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Student-Staff Committee Meeting – UWTSD LONDON

Programme: MBA

Held on: Friday 5th April 2024 at 13:45

Chair: George Dunn (GD), Dr Hoang Dang Nguyen (HN), and Dr Lizeta Demetriou (LD)

Present: Bart Plange (BP), Isaac Hammond (IH), Emily Abreu (EA), Jason Harcourt (JH), Megan Redmond (MR), Dr Mohamed Asim (MA), Dr Md Kalam (MK), Divyesh Anghan (DA), Maristela Parfitt (MP), Leticia Crego (LC), Chante Hemans (CH), Tarandeep Johal (TJ), Cristine Djumpah (CD)

Apologies:  
	
	[bookmark: cysill]Agenda Item
	Main Discussion Points 
	Action Points
	Outcomes

	1. Welcome and introductions
	· GD welcomed all attendees to the meeting and all attendees introduced themselves.
	
	

	2. Confirmation of minutes from previous Student-Staff Committee Meeting 
	· HN confirmed the minutes from the minutes from the previous Student-Staff Committee meeting.
	
	 

	3.   Review of action points from previous Student-Staff Committee Meeting
	· GD reviewed the action points raised in the previous Student-Staff Committee meetings. No additional comments. 
	
	

	4. Course Representative feedback
	IT issues
· DA raised issues with the Wi-Fi on campus.
· EA inquired about access to laptops for students.
· EA also raised the point about issues with Wi-Fi.
· IH stated there was a minor issue regarding events not showing in their Outlook calendar.
· IH also raised the point about access to laptops on campus and explained that the Digital Connectivity Bursary is a slow process.

Digital skills
· DA inquired about availability of help with digital skills.
· DA stated that many students are struggling with using Moodle and the Hwb.

Programme content
· DA inquired if there can be classes on the topic of AI.

Careers
· DA inquired about opportunities to work with employers.

Lecturer feedback
· DA provided positive feedback about one of their lecturers.
· EA stated that it is sometimes difficult to contact their lecturers.
· IH provided positive feedback for HN and LD regarding their taking over of the programme.

Workshops
· EA explained that in-class workshops often disrupt the class and asked if they can be scheduled for alternative times.

Dissertation
· IH provided positive feedback about the dissertation part of the programme regarding workshops, sessions, and supervisory meetings.

Enrolment
· DA inquired about partial enrolment status on MyTSD.

Timetabling
· DA inquired if classes next term can take place on consecutive days.
	
	

	5. Staff response to Course Representative feedback
	IT issues
· GD explained that any IT or Wi-Fi issues need to be reported to IT immediately to resolve.
· TJ provided an update regarding laptops being available for new students to borrow in the new campus.
· TJ explained that the bursary process is long due to legal requirements to ensure it is given correctly.

Digital skill
· TJ provided information on how to access digital skills support online and provided an update with regard to the hiring of a London Digital Skills Advisor.
· LD stated that they are planning to run workshops on how to utilise Moodle and the Hwb.

Programme content
· TJ explained that free courses on AI are available online through LinkedIn Learning.
· HN stated that there are plans to run workshops on AI in the future.

Careers
· MP provided information about the careers platform, where students can apply for jobs and internships, access employability resources, and improve their skills.

Workshops
· LD explained that workshops often take place in class to ensure attendance but will make sure to schedule workshops on different days in the June 24 term to avoid disruption.

Lecturer feedback
· HN explained that while lecturers should respond to students’ queries, there have been times when lecturers have asked their classes to prepare work for feedback but are failing to do so.
· GD provided information on Academic Support Tutors, who can help students with their work and provide feedback.

Enrolment
· GD explained the partial enrolment status means that International Registry is waiting for copies of passport or Visa documents.
· CH reiterated the above point.
	 Lecturer feedback
· HN will look into any issues regarding lecturers not responding to students.

Timetabling
· HN will look into changing timetables so classes are on consecutive days.
	



	6. Key programme updates (learning & teaching matters, module feedback, annual programme review, student surveys, SEF, etc)
	Workshops
· HN provided information on upcoming workshops, including a dissertation workshop on 8th April.

Surveys
· HN encouraged students to complete surveys and module feedback.

Pathways
· HN stated that that deadline for pathway changes is on 12th April.

Rail strikes
· HN stated that is planned rail strikes in the coming week and asked students to allow for extra time for traveling, if required.
	
	

	7. Final questions and other business
	
	
	



[bookmark: _Hlk57908872]Once confirmed, please send a copy of these minutes to union@uwtsd.ac.uk so that the Students’ Union can help share all the great work happening at SSCs
Bwrdd y Gyfadran Addysg a Hyfforddiant                                                                                                                                                                  14 Hydref 2009
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