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1.0: Abstract

This report will focus on a discussion of the benefits of going through a work
experience program, going through the personal experiences over a 30-day
period and the outcome afterwards. Explaining the reason for such programmes,
such as the personal experience or personal improvements to better oneself and
prepare for the future. As discussed in the report, a work experience program is
ideal for anyone looking to develop the necessary skills required for future
employment and can even turn out to offer employment after the program
through the business during the work experience. This report also focuses on the
research aspect of the business including a background of the current business,
and the previous business prior to opening the current business.
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1.3; Ir{trod uction

During an educational study or sometimes during a job, to get the necessary

experience a person would often be offered a position on a work experience
program for a period of time, depending on the program or amount of experience
required. These can range from a few weeks up to a couple of years, offering
more in-depth training in the longer-term programs.

If during education a work experience program is offered, this is to provide the
student with necessary skills and experience to prepare for jobs after the
education finishes, this wouldn’t usually take as long compared to a work
experience program chosen from an employer. If already employed, sometimes a
work experience program can be offered in case of a promotion or an expansion
of roles in the work place, such as being required to do a job that someone isn’t
skilled or experienced in, and these programs can last longer but sometimes
lasting a couple of years to get in depth experience required in the workplace;

1.2: Research
1.2.1: Benefits of a work experience program —

A degree is a great asset for making yourself more employable, but it’s not the
only way of standing out to potential employers. Work experience helps an
individual to become “workplace-ready” and teaches the useful skills that
wouldn’t be taught in a classroom.

Work experience can provide you with sought after skills such as team working,
communicational skills, and commercial awareness, also to help you to
differentiate yourself from others at a job interview.
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Taking two graduates with similar qualifications, if one has taken part in work
experience whereas the other hasn’t, the one who did will be considered over the
other graduate just because of this. Just from a work experience program, the
one graduate would have a higher chance of getting the job over a graduate who
didn’t go through the program. It also equips someone with the knowledge to
enhance job applications and interviews, due to a better understanding of the
sector being favoured, and therefore providing more accurate questions that
resonate with a potential employer.

Probably one of the biggest advantages of a work experience program, is the fact
that someone can find what suits them personally. Someone is able to get hands
on in an area they feel could interest them, and the work experience program will
be able to confirm that by helping to decide if it interests them or could even
change someone’s mind, so they would want to pursue a different path which the
program has helped them to decide before employment in that area. So, it would
basically act as a trial to figure out if that’s what they’d really like to pursue as a
career or maybe change to something else.

1.2.2: Research of the business and past business —
Past Business:

Before the current business “Skidz Karting” was founded, the previous business in
place was called “Mettoys”.

Mettoys is a well-known manufacturer of metal toys, known as Corgi Toys. These
toys can range from small metal toy vehicles, military vehicles, aircrafts and
special collectibles such as the iconic James Bond vehicles or Batman vehicles.
These toys were highly collected and began the manufacturing process from
1948, inside a factory built in Swansea due to a high demand from their factory
based in Northampton, England. The reason for building a new factory in Swansea
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was due to a large source of raw materials and the area was in major demand for
employment, so this area seemed perfect to expand the business.

This factory was officially opened by King George VI on the 2" April 1949, and by
1952 the facility had increased in size from 115,000 sqg. Ft up to 200,000 sq. Ft in
just 3 years, becoming the official company headquarters. The name “Corgi” was
then introduced in 1955, producing a special range of toys using this name. some
of the products produced during this period included; Wembley vinyl balls,
Playcraft railways, model aircrafts and educational toys.

In December 1961, this company now had over 1000 employees and became one
of the largest toy manufacturers in Britain, with a factory space over 240,000 sq.

Ft. The facility is shown in figure 1
Figure 1 plddetteys.Facility,Ffarestfach, Swansea

Swwan sex i\.lu:.eﬁ’f;j Colect 1o

In 1965, the Playcraft wooden toy range introduced the new Berg range of plush
animals.

By 1968, Mettoys now had a factory approximately 385,000 sqg. Ft with 3500
employees.

On the 10™ March 1969, a disaster happened where the facility had a fire
outbreak destroying most of the facility and from there the company went
downhill, ending in the manufacturing company being sold and collapsed.

A small collection of the toys produced in the factory were donated to the
Swansea museum, and two of these toys are shown in Figure 2 and Figure 3.
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Figure 2 — Mettoys Car 1 Figure 3 — Mettoys Car 2

Corgi Classics No. 914 Thornycroft Corgi Toys No. 269 Lotus Esprit 007
Van from James Bond "The Spy Who
with Lipton's Tea advertising Loved Me" 1977

Then in 1991, unfortunately the Swansea facility closed, and the business moved
to its headquarters in Leicestef.

Now the facility is currently being run by a Go-Karting company named “Skidz
Karting”, used as an indoor go-karting centre.

Present Business:

Skidz Karting is the only indoor karting track based in Swansea, featuring karts for
all different ages and skill levels. This karting track also includes a small separate
track for use by young children to the age of 7, and then the main track becomes
available for use past the age of 8.

The main track features 2 different power-based karts, for beginners to the age of
13, and then the most powerful karts are available to anyone past the age of 14,
jumping from a 125cc junior kart up to a 200cc adult kart.

Being an indoor go-karting track, it must follow many safety regulations and rules
applied by a karting safety company in order to allow customers to go on the
track, but if it doesn’t follow these regulations and rules then the track wouldn’t
be allowed to be used so it needs to be approved before us/e/.
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The track can be seen in Figure 4.

Figure 4 — Skidz Karting Track

And the karts in use can be seen in Figure 5 and Figure 6.

Figure 5 — Adult and Junior Karts (Petrol) Figure 6 — Kids Karts (Electric)

Skidz Karting was founded back in 2012 and being the only indoor go-karting track
in Swansea, there isn’t any local competitors. The closest competing go-karting
track is based in Llandow, close to 40 miles away, and is an outdoor go-karting
track. So locally, Skidz Karting has no competitors which makes it a very popular
business for the locals living in Swanseas
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1.3. Work Experience Report

/
Day 1, this was a very nervefraﬂ(ﬁg day, about to begin the first day of 30 days

for a work experience program required by the university. This was a new field of
work, meaning a lack of experience, a lack of confidence, and new people to meet
then work alongside for the next 30 days. So, approaching the front reception
doors, my nerves began to increase but straight through the door | was greeted
by the very friendly boss named Darren. He was nice enough to give me a brief of
the roles and responsibilities included in this job over the 30 days, then | changed
into the work uniform and made my way through to the colleagues I'd be working
with during my work experience, and | was greeted by Tom who straight away
guided me around the facility to familiarise myself with the layout. From here |
was given the instruction to “shadow” a few colleagues where | would follow
them for the day and get an understanding of the jobs that are carried out,

Day 2, this is the day where | needed to get stuck in and familiarise myself with
the job. | was given simple jobs, starting with putting helmets onto customers
then getting their seats and pedals in the correct position. Then during the first
race of the day, | was thrown into the deep end and was left by myself at the top
marshal station in control of the top half of the track, this meant that | was in
control of waving the necessary flags, and during a crash | was in control of
running onto the track safely to correct the karts up against the barrier or facing
the wrong way. | was happy with my ability and my colleagues felt the same way,
so we began getting along very well, which is the best outcome in the workplace
as it improves the relationships with others and makes the job better.

Day 3, this is the day that | was shown the jobs further in depth, such as setting up
a race through the system and was asked to organise my first big race known as
an “lIron Man”. This involved a race lasting 10 minutes to qualify for a position on
the starting grid for the 2" race lasting 30 minutes, so | was shown how to
organise the racers ready to be placed onto the racing grid guiding the 1% position
to the left and 2" on the right, 3" back on the left and so on until the grid is full,
then | was handed the flag to count down and kick off the race.
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Day 4, on this day | was left in the workshop with Henry the mechanic, and this is
where | was shown the layout of the go-karts and how to do the basic repairs on a
faulty kart. So as a simple job | was first shown how to change the drive belt on a
go-kart, which involved taking off the rear engine cover, removing 2 bolts holding
one side of the rear axle in place, sliding a new drive belt over the rear wheel and
then fitting it correctly using the belt tensioner afterwards to ensure the slack was
acceptable. My next job was to change a worn tyre, this was fine as | have
previous knowledge of changing tyres, however this method was a little different
as these tyres are so small. So first | needed to remove the valve and get any air
out of the tyre, use a wheel grease to allow the tyre to slide over the rim, and
using 2 small pry bars | needed to slowly get the tyre off, but fitting the new one
was so simple, only needing to push it back over the rim with my weight and
pump it up to secure the internal beads so the tyre could be pumped up properly
without detaching.

Day 5, this day | was given a staff code to use the cash register in the café and
shown through the system, so | could serve a customer some items in the café.
This was straight forward because the pricing of items was already sorted for me,
| just needed to select the items and money paid in to get the change for the
customer. So, | spent a while in the café to familiarise myself with the items
available and the procedures when a customer bought an item. This job was fairly
easy to get used to so | didn’t require much training for this, then at the end of
the day | had to restock the items in the café ready for the next day.

Day 6, when | had arrived at work, | was told by my boss that henry was going to
teach me how to repair more difficult parts on the karts. So, | reached the garage
and put on my protective gloves as | was going to be working around oils, and my
first task was to remove the engine head from a kart needing a replacement, but
this wasn’t so difficult due to my past experience with similar jobs. So, the head
was replaced with a new one successfully and my next job was to remove the
exhaust system from a loud kart to re-thread the holes in the head as the bolts
were coming loose. So, using a tapping set, | re-threaded the holes and fitted new
bolts onto the exhaust system.
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Day 7, on this day | was introduced to the biggest race available at the track,
known as a “Grand Prix” aka a “GP”. This race takes the longest out of them all
and has a lot of individual races, with the points combined for an overall score at
the end based on finishing positions throughout these races. So, this race involved
a few laps to practise, followed by 3 qualifying races based on the personal fastest
lap of the track, then followed by a semi final also based on the fastest lap, then
finished with a final based on positions. On average this race can last for over an
hour, but even longer if there are enough racers to split into 2 groups, because
these races double in size. It was very nerve racking because there’s so much
going on in this race that it’s sometimes difficult to keep up, but | managed to get
through it without any problems.

Day 8, this was a very hard day for me, because this was the first big accident that
| had experienced. The accident involved 3 junior karts, where 3 kids had crashed
into each other with a lot of force ending in injuries. Luckily due to the track
having safety features such as helmets and a neck brace, any major injuries were
avoided, so these kids were pulled off of the track and sat out of the race until the
pain had lowered, then sent back onto the track if in a suitable condition.

Day 9, this was the day that | had been trusted to run the small track of young
kids by myself. So, | was handed a list of names and then needed to check over
the electric karts for battery voltages using the indicator build into the chassis and
had to explain how the kart works to each of the kids before sending them onto
the track, based on the duration paid for.

Day 10, this was my first quiet day so far including a 2 hour gap between booked
races, so during this time | had to clean a lot of the facility. This included the
reception, the games room, the café, the toilets, the marshal station and remove
any bolts or plastic on the track.

Day 11, this was my first fully booked day at the track. This meant that the whole
day at the track had been booked, including 3 iron man races and 2 grand prix
races. So, this was a very stressful day and we ended up falling behind on
bookings, so some groups were going onto the track much later that their
specified times, ending in a few annoyed customers.

10
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Day 12, on this day | was in charge of my first junior party, which included setting
up the café to a layout supporting the party. | needed to move many tables
together for the party to sit around and sort out the birthday cake for when the
kids had finished karting.

Day 13, now that | was feeling more confident in my abilities, | was being trusted
to do more things at the track by myself. So, they decided to leave me in charge
of a few races to further train me and boost my confidence, spending the day
organising the races and testing my abilities.

Day 14, we had a larger number of faulty karts than usual, so | was sent up to the
garage to assist henry the mechanic and fix the karts faster as they were needed

later for a big race. So, | spent a few hours repairing a bunch of karts with easier

jobs and increased my knowledge of the karts and how they worked.

Day 15, this day my boss had introduced a new person which was going to spend
a few weeks with us for training, so | had the responsibility of showing him
around the facility and introducing him to the basics of the track.

Day 16, in a similar manner to how | was introduced into the job, | was asked to
let the new trainee watch me for the day whilst | was working to get him familiar
with the day to day jobs that occur at the track.

Day 17, this was once again a fully booked day at the track, working to the best of
my ability through 2 GP races, 4 Iron Man races and then 2 junior parties on the
small track. This ended in many faulty karts needing to be repaired for use the

next day.

Day 18, as there were many faulty karts needing to be repaired, | was once again
paired with henry to assist him in fixing them. This included many drive belt
changes, tyre changes, a head gasket change, and a full engine rebuild on a kart
running without oil, so | stuck to the easier jobs alone then helped henry to finish
the engine rebuild.

Day 19, this was a very quiet day at the track, with only 4 bookings in for the
whole day, | spent the time cleaning the facility and preparing for the next day.

11
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Day 20, straight from the moment | arrived, | was given the responsibility of
looking after 2 junior parties in a row, each of over 10 kids included. And then the
rest of the day was fairly busy but only 2 Iron Man races booked in.

Day 21, on this day a colleague named Tom was leaving us to join a job he had
wanted for quite a while at this point, he was successful in his interview and had
confirmed earlier that day it would be his last at the track. This was unfortunate
as me and Tom got along very well but | was happy that he got the job he really
wanted.

Day 22, this day | started a little later than opening time as there weren’t any
bookings until 1pm, which had been booked for a 24 man GP race, meaning that
this was the first time for me seeing our racing grid being filled, but that can
sometimes be a bad idea as | experienced. Very quickly there was a large kart pile
stuck on the track due to bumping on a thin section of the track, ending in myself
waving the black flag and sending a few racers off the track from excessive
deliberate bumping.

Day 23, the start of the last week on my work experience with Skidz Karting, this
was yet another quiet day at the track, ending in us cleaning a lot of the facility to
prepare for the next day.

Day 24, this was a very fun day, my boss had organised a staff race at the track,
meaning that all the workers at Skidz Karting were racing against each other in an
Iron Man race to see who was the fastest around the track, which unfortunately
wasn’t me, but I still managed to beat a few of them.

Day 25, this was the day that | got introduced to a guy named Ali who was very
familiar with the track, holding the fastest lap of 31.4 seconds. However, this day
he managed to once again beat his own time, now holding the unbeatable lap
time of 30.3 seconds which was absolutely incredible to watch, yet very difficult
to match by anyone else.

Day 26, this was a fairly busy day with a 2 hour break, involving a junior party, 3
Iron Man races and 1 GP. It ended with a couple of faulty karts but none that
were difficult to fix, so | spent time fixing them before leaving work.

12
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Day 27, this day was amazing because after work my boss had paid for all of the
staff to go out for a meal at the local restaurant to thank me for all of my help
during my work experience, so | was very thankful for him organising this for me.

Day 28, only 2 days left of my work experience, and | didn’t really want it to stop. |
was having a great time working at Skidz Karting and | couldn’t believe how
quickly the time had passed, but after | had finished work my boss asked me if I'd
like to continue working for him after the work experience finished, so | happily
accepted his offer and organised everything needed for me to become an official
member of staff at Skidz Karting.

Day 29, this was another fully booked and stressful day, ending in a delayed lunch
break from there being such a busy track, we needed as many workers to help out
as we could so that we didn’t fall too far behind schedule. We were taking karts to
be repaired just as quickly as they were coming back, and we even needed to
pause for a few breaks due to the working conditions becoming very difficult from
the fumes produced by the karts, it was definitely the hardest day at work.

Day 30, this was my last day on work experience, and luckily it was a quiet day
with only a few bookings, so | could relax for a while and help henry to repair any
faulty karts from the previous day. These repairs included 2 engine rebuilds, 3
drive belt replacements and a few loud exhausts needing new bolts. | was
definitely excited to go back in a few weeks to continue working at Skidz Karting.

13
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1.4: Conclusion

I thoroughly enjoyed working at Skidz Karting for my work experience, it
definitely wasn’t a job that | was expecting to have had the opportunity to try out,
and it was completely out of my comfort zone. | had never worked on a go kart
before and | had no experience working at a racing track, so it was all a complete
learning curve for me and | definitely feel like there was a lot | had learnt during
my work placement, all being very useful and usable in the future if | pursue my
dream job based around racing. But also, | feel like | had made a positive
contribution to the company, ending in a part time job following the work
experience program. | am still currently working part time at Skidz Karting and this
has completely opened my mind to a possibility of a full time job at a go-karting
track in the future after my study in university. | would definitely recommend
trying a job at a go-karting track, due to this being a great chance to try something
unusual and completely out of the comfort zone, and a very enjoyable job to
pursue in the futur}a/.
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100% of cutting edge processes and techniques.

SKILLS PROF P Satisfactory

40-49%
Skills for Professional Practice . Demonstrates attributes expected in professional practice including:
individual initiative and collaborative working; deployment of appropriate media to communicate (including
written and oral); clarity and effectiveness in presentation and organisation.

OUTRIGHT FAIL0- Communication media is inappropriate or misapplied. Little or no evidence of
29% autonomy in the completion of tasks. Work is poorly structured and/or largely
incoherent.

UNSATISFACTORY  Media is poorly designed and/or not suitable for the audience. Poor independent or
30-39% collaborative initiative. Work lacks structure, organisation, and/or coherence.

SATISFACTORY 40- Can communicate in a suitable format but with some room for improvement. Can work
49% as part of a team, but with limited involvement in group activities. Work lacks
coherence in places and could be better structured.

GOOD 50-59% Can communicate effectively in a suitable format, but may have minor errors. Can
work effectively as part of a team, with clear contribution to group activities. Mostly
coherent work and is in a suitable structure.

VERY GOOD 60-69% Can communicate well, confidently and consistently in a suitable format. Can work
very well as part of a team, with very good contribution to group activities. Work is
coherent and fluent and is well structured and organised.

EXCELLENT 70-79% Can communicate professionally and, confidently in a suitable format. Can work
professionally within a team, showing leadership skills as appropriate, managing



conflict and meeting obligations. Work is coherent, very fluent and is presented
professionally.

EXCEPTIONAL 80-  Can communicate with an exceptionally high level of professionalism. Can work
100% exceptionally well and professionally within a team, showing advanced leadership
skills. Work is exceptionally coherent, very fluent and is presented professionally.
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