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Personal Reflection
Part 1
Before this module I would describe my understanding of safeguarding as adequate. I was aware that everyone has a responsibility to safeguard children. I knew the main types of abuse including physical, emotional, sexual, neglect and financial. For physical abuse I knew to look out for symptoms including bruising, cuts and burns. For emotional abuse I knew to look for changes including becoming withdrawn and extreme behaviour changes showing aggression or getting upset easily. I knew to record any concerns immediately and to pass them on to my designated safe guarding officer. If I felt a child was in immediate danger or if a crime has been committed I knew it was my duty of care to contact social services and the police. 
During this module my knowledge of safeguarding has significantly expanded. I have learnt the importance of multi agencies working together to safeguard children. Learning of cases such as Maria Colwell and baby P where multi agencies failed to identify the warning signs of neglect and abuse after multiple visits has made me realise how fundamental communication and sharing information is. This has empowered me to use my voice as a practitioner and ensure my concerns are heard and shared with others. This module has provided me with the knowledge of what happens after safeguarding referrals have been made. I have found it very beneficial learning what the individual roles are in a child protection conference and how the decision of whether a child protection plan is made through everyone sharing information on the child’s health, well-being and safety. I now understand that these meetings do not focus on splitting families up but to identify what support and changes are needed to ensure a child is safe from harm. I have also developed an in depth understanding on the legislations specifically in Wales. It shocked me to learn that it is only illegal to hit children in Wales and not in England. This law only recent came into effect in March 2022 making all physical punishments illegal. However in England this is not law, physical discipline can still be used when considered reasonable punishment. I find it astounding this is not a National Law when according to the NSPCC (2024) every week at least one child is losing their life due to suffering abuse or neglect. 
Before this module I was not fully aware of what the term “child at risk” meant. I am now aware of how crucial early intervention is to prevent abuse or neglect from happening. Through closely observing and monitoring children in my care I can quickly act on any concerns/changes. I am going to strongly focus on building open and honest relationships with the parent/carers in my setting to encourage them to share as much information with me as possible, this will allow us to work in partnership. I can connect parents with relevant support services to prevent situations from escalating. I am now aware that safeguarding procedures are continuously reviewed and changed and how it is my responsibility as a practitioner to ensure my knowledge is up to date. I have downloaded The Wales Safeguarding Procedures App on to my mobile which provides me with detailed and current procedures relevant to my practice. I will be recommending this app to other practitioners in my setting. Having this app makes me feel more confident on identifying any concerns and will help me in making decisions on whether I need to take action to protect children in my care from harm. 

Part 2
It is the duty of a childcare practitioner to recognise any signs or indicators of harm. When documenting safeguarding concerns it is important to record what the child says word for word using the exact language spoken of the child not changing words. It is crucial that any disclosures or concerns are written as soon as possible, this way they remain factual and details will not be forgotten. This ensures the information provided to local authority is accurate and factual which will allow for an accurate assessment. Practitioners should ensure referrals are written using ink pen, signed and dated. It is important to provide details of who you are for example the child’s key worker in nursery. When a disclosure is taking place practitioners must respond calmly, not judge, not make facial expressions and keep an open mind. The NSPCC (2023) outlines how important it is to reassure the child it is not their fault so that they feel safe and supported. Practitioners should listen carefully, this can be shown with eye contact and use of body language. Children may pause during disclosures, it is important not to rush them and follow their pace. Only ask open questions to clarify the facts. Explain to the child what will happen next in a way that is suited to the age of the child. Tell the child that it cannot be kept a secret and don’t promise confidentiality. It is important that practitioners do not make assumptions. It is important to overcome barriers of fear of getting it wrong or doubting if the child is telling the truth. Any safeguarding concern must be passed on to the designated safeguarding officer within the setting immediately on the same day following the settings safeguarding policy and procedure in line with Care Inspectorate Wales (2023). If there are concerns that a child is suffering or is at risk of abuse or neglect a safeguarding referral must be made under section 130 of the Social Services and Well-being (Wales) Act 2014. When a referral is made stating a child has been or is at risk of abuse or neglect social services have a duty to enquire promptly. They will then inform the practitioner of the outcome of the investigation and whether any further action is needed. It is essential practitioners regularly reflect after reporting a safeguarding concern to allow for improvement on future responses which supports high quality of care as outlined by the National Minimum Standards (Welsh Government 2023). 
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