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I was working at Hotel that is located in Germany, where I was appointed as a Front of House employee, and my duties were to interact with the customers on a daily basis directly and indirectly via phone calls, messages and emails in order to answer their queries and take their appointments for their stay in the hotel as they travel from one country to another country for their personal and professional purposes. The one significant challenging situation which I experienced during my job was the cultural difference because I interacted and negotiated with international customers as they came from various other countries and spoke different languages such as Mandarin, French, Spanish, German or Italian, which I faced difficulty in understanding due to cultural differences (Carlos et al., 2019). The major problem was caused by the challenges and barriers to communication, coordination and collaboration because these three factors are the most crucial and essential to interacting with others and have great significance in the hospitality and tourism industry (Alsola et al., 2023). I faced difficulty in understanding different customers because of different languages with multicultural backgrounds as they have different values, traditions, norms and values. Still, it was a challenging situation to satisfy customers and fulfil their needs, demands and requirements. I observed that, in order to prevent cultural misunderstandings, some skills are required, and I need to change my behaviour so I can communicate with the customers more effectively and efficiently. I analysed that I need to learn, develop and polish my skills in communication, coordination, collaboration, negotiation, interpersonal skills, conflict resolution, active listening, respect for others, and various other skills which help me to deal with international customers. I also learned from my experience that I have to learn different languages that are required in this hotel according to the customer’s background. I also have to learn these languages in both writing and verbal communication. So, I evaluated that these skills can be developed through different actions, including practices, training and development, attending cultural events, negotiating with the customers slowly and clearly, and translating their languages with the help of translators. I realised that these skill development practices can help me to satisfy customers and attract them towards the better services and products of the hotel that enhance the chances of customers' attention and engagement in the hotel and its facilities (Gerdt et al., 2019). Due to this reason, hotels can gain the trust of loyal customers and also can increase the organisation’s productivity with great success and promotion. Respect and appreciation of cultural differences of international customers increase the development of economic growth, financial stability, profit maximisation and the increased GDP of the Country, which further makes the reputation of the hotel more competitive in the global market and among rivals. A culturally diverse team make the system of the hotel more diverse with the introduction of diversity inclusion and equity, which helps the hotel management to satisfy their customers with the reduction of cultural and communication barriers. 
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