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Abstract
This report focuses on how Next plc engages with the community, particularly through the use of social media. It analyses Next plc’s strategy and the cycle the company uses when engaging with the community. In particular, the report evaluates how this cycle aligns with the principles of community engagement. Some recommendations are made which could help improve Next plc’s strategy of using social media to engage with the community.



Introduction
Community engagement is a process through which a group of people in a community come together to solve core community issues such as environmental concerns, crime, insecurity social deprivation and lack of recreation, etc. through community engagement, a particular concern from major community issues is selected and then the appropriate actions are set to address the issue. It increases the participation of the community people as well as ensures the welfare of the community.  Taking time to think things through is fundamental to every endeavour. It helps people learn from their past experiences by highlighting the outcomes and accomplishments of a project's implementation. With the use of the reflective learning strategy, one may analyze past performance on a project, draw conclusions about what worked and what didn't, and then utilize those findings to inform an action plan for future success. Consciousness and observation are encouraged in the reflective learning method (Ghaye, 2010). This research looks at the community outreach programme run by Next Plc. People who read might well benefit from a quick overview of my role as a community engagement professional for Next Plc's project, in which I discussed how to forge the most productive link possible between the project's various stakeholders and, more specifically, how to employ the most effective engagement strategies for each group. It's a fantastic idea to try this out. I used Gibb's reflective cycle model while creating this reflective report. As such, this framework has been used to clarify the educational results for the initial evaluation phase. After comparing the two, I have arrived at the opinion. 


Reflection on Next Plc's Social Media Community Engagement Project
The reflective learning strategy is an effective learning method among the numerous available options. Certain instructional strategies may benefit from a student's ability to absorb knowledge via hands-on experience. The goal here is to offer a technique through which the student may get insight from their own life circumstances. Among these approaches is called "reflective learning," and it's one of numerous. The student may utilize this method to evaluate the procedure followed on a topic, draw conclusions about what went well and what might be done differently, and then incorporate those findings into an adaptive management program to ensure prospective success (Markkanen, Välimäki, Anttila, and Kuuskorpi, 2020). Professor Graham Gibbs demonstrated a variety of modifications to this technique; he called his method the "Gibbs Reflective Cycle Procedure." Because of its circular character, it works especially well for repeated events, which means that may draw lessons and make plans from both the positive and negative outcomes that may happen. 

According to this approach, individuals should proceed over six steps in order to analyze systematically. This is essential for the model to function properly. These six methods may be used to evaluate the good and unfavourable influences of a project on a community. Using the model's first part, I may analyze what occurred in the past and utilize its second half to better grasp the based on the regarding the development alternatives and conduct activities to enhance my productivity in potential comparable scenarios.  After the conclusion of the inquiry, one might utilize the findings to make modifications as required (Gibbs, and Andrew, 2001). By using this strategy, it is easy to evaluate the efficiency and get valuable information that can be utilized to enhance possible outcomes. Here I  used the expertise and understanding gained from the prior assessment in order to present a thorough study of Next Plc's informational method.     






Description
The learner should now recall their configuration tales from recollection at this stage of the procedure. This isn't an assessment, instead a detailed breakdown of the setting, the operations, and the timetables that will be followed. A variety of concerns are answered in this document, among them how the project has been implemented, wherever it has actually occurred, and how it has been incorporated into the community. In addition, I've gained insight into Next Plc's community-building methods (Cartwright, 2011). Getting engaged in society and using different types of social media were some of the things I learned throughout this step of the process. A detailed description of all of the various social networking sites was required at the start.

Feelings
Our goal at this point is for individuals to open up about their thoughts and emotions that the session has elicited. As a member of such a community engagement campaign, I now feel well-versed in the benefits of using social media to include the community in the company. Before, I lacked this. Now, I've got it. It is also hoped that the community would be given greater authority as a result of this extensive community involvement (Gibbs and Andrew, 2001). This shows that the company cares about its customers and aims to improve society as a whole. Achieving this common purpose will be possible via cooperative efforts among many groups and organizations (Dare, Schirmer, and Vanclay, 2014).

Evaluation
Results have taken centre stage at this point in the project's development. Working in the area of programme practice allowed me to gather extensive experience. For the time being, I'm pleased with the way things are going. Just for myself, I've devised a unique educational opportunity. Many of the firms involved in this project's many facets are now recognizable to me, as are the various tactics they use to engage the local community (Cartwright, 2011). But it doesn't seem to be focused on the right area of the community. It is, nevertheless, necessary that such a community participate in order to have a lasting impact. As a community engagement initiative, though, I can see how it could be able to foster cooperation. In light of the community's benefits, it has a positive influence on the participants (Ferreira et al., 2020).

Analysis
When anything like this takes place, determining the reason why it did so is not a simple task. As a consequence of this, the person who is receiving instruction is the one who is ultimately responsible for determining the reasons why some concepts were practical while others were not. It's possible to draw the conclusion that the project has been successful in its goal of promoting a positive attitude in the neighbourhood (Gibbs and Andrew, 2001). The research is difficult in a variety of different ways. I have, for instance, investigated the many methods used by Next Plc for involving the general public in the activities of the business. If the fashion company is able to appeal to a diverse clientele, then it will be able to participate in the community in a meaningful way. The participation freedoms and safe working conditions of workers need to be protected, but workers also have an obligation to do so on their own behalf (Greenwood, 2001). On the other hand, the corporation is entrusted with growing a client base that is loyal to the brand, establishing relationships with influential individuals, and a variety of other tasks.

Summary
In order for businesses to keep up with the rapid technological advancements that are going place all over the world right now, it is vital for them to maintain communication via social media. I was able to acquire new knowledge and discover this while going through the evaluation procedure. As a result of going through these experiences, I now understand how vital it is to be able to effectively connect with other people who are a part of a community and to be able to take charge in that community (Ghaye, 2010). These qualities are referred to together as "people skills." Companies are more aware than they have ever been in the past about the potential role that social media platforms might play in the expansion of their business operations in today's environment.

Action Plan
Assisting the person in formulating a strategy for how they will behave when confronted with the same circumstances in the future while also taking into consideration any routine adjustments they believe would be more efficient is an essential component of this step. Think about any changes that people make on a daily basis that they think could help enhance their response during that time period. After they have reached their conclusion, the reflector should think about how they may begin preparing themselves for future events, and how they can do it in a way that is more successful than what they have done in the past (Greenwood, 2001). It is planned that the reflector will also take part in the activities that will successfully raise their level of production. At this level, it is the learner's responsibility to choose the kind of activities in which they could participate in order to further develop their skills and comprehension of the material. In addition to this, individuals are free to include in their plans any method of education that they think would be beneficial to others and include it in their plans (Markkanen, Välimäki, Anttila, and Kuuskorpi, 2020). In the last phase, it is the responsibility of the reflector to determine the necessary assistance or access data that might potentially improve the actions they do in the future in response to circumstances that are similar to those encountered.


Conformity to the Principle of Community Engagement
While conducting this study, researchers adhered to most of the program's guidelines for community engagement. To determine the benefits to society that a community engagement programme will offer, its organizer will use a set of guiding principles (Dare, Schirmer, and Vanclay, 2014). They're as described in the following:
· Preparation and planning are essential. Ensure that the design, structure, and convening of the process serves both a clearly stated objective and the requirements of the participants by doing appropriate and inclusive preparation prior to the process.
· Diversity in demographics and the inclusion of people from many backgrounds. Integrate various perspectives, ideas and information into the process to ensure excellent results and democratic legitimacy (Bryson and Quinn Patton, 2015).
· Having the same goal and working together. Do their best to assist individuals from all types of backgrounds working toward the betterment.
· Acceptance of new experiences and knowledge. There ought to be a methodical evaluation of the performance of community involvement activities by enabling individuals involved to hear from other people and think deeply beyond preset conclusions (Barnes and Schmitz, 2016).
· Honesty and confidence are essential. Include a documentary evidence of the participants, supporters, achievements, and a wide spectrum of opinions and ideas stated.
· It's all about the work and the outcomes. It's important for individuals to comprehend how their actions may have a direct influence on the world at large.
· Creating a Participatory and Engaging Environment. Incorporate activities and organizations that encourage long-term, high-quality involvement in the community to help foster a participation culture (Chinyio, and Akintoye, 2008).
Additionally, the project utilizes different social media platforms to promote a two-way communication between the society and the project. Because of these considerations, it is feasible to say that the programme has made steps to maintain the ideals listed above.


Conclusion & Recommendations
It may be claimed that social media helps individuals to interact through virtualization and community. Using social media makes it easier to communicate data, articles, videos and photographs since it is the world wide web. On a desktop or mobile device, apps and web-based applications enable social media usage. The utilization of social media is now a need for all companies. Businesses use social media as a tool for community engagement. Everyone is really affected by a variety of factors, some of which may be discovered and addressed by active participation in their local community. Participating in local affairs gives people a voice in the choices that influence their daily lives, their towns, cities, and neighborhoods. It gives citizens a voice in public decision-making, while also keeping them informed and educating them about policy problems that have an effect on their day-to-day lives. As a result of citizen input, government and public decision-making institutions are better equipped to hear what the people have to say and thereby illustrate the value of community involvement. In other words, community involvement strengthens and fosters confidence among government agencies and the populations they serve. When a project's goals are achieved, it is considered a success. In order to successfully complete a project, one must have a well-thought-out work strategy, specific goals, and a system in place to monitor progress. They can also take a few suggestions:-
· Keeping the project on track is vital after identifying and reducing potential risks. Data monitoring and analytics may help keep the project on pace.
· An organization's documentation system serves as a roadmap to ultimate prosperity. This can assist to eliminate misconceptions and certain other interaction issues that may arise amongst individuals. 
· Organizations can strive to improve their productivity at all times, and being abreast of cutting-edge methods like agile and lean may aid in this endeavour.
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