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Task 4
Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

As a Social Worker, it is essential to understand and have knowledge surrounding the legislation and policies for safeguarding adults. Safeguarding in Wales is primarily governed by the Social Services and Well-being (Wales) Act 2014 (SSWBA), which provides the overarching legal framework for protecting adults at risk. The SSWBA sets out clear duties for local authorities, including the responsibility to make enquiries where there is reasonable cause to suspect that an adult is at risk of abuse, neglect or harm. Under Section 126, a local authority must undertake, or arrange for others to undertake enquiries, if an adult is experiencing or at risk of abuse or neglect and cannot safeguard themselves because of their care and support needs.
The SSWBA also created a national definition of an “adult at risk”, and introduced the requirement for Regional Safeguarding Boards. The North Wales Safeguarding Board (NWSAB) oversees multi-agency safeguarding procedures, learning reviews and workforce development.
In addition to the SSWBA, the Mental Capacity Act 2005 (MCA) remains central to safeguarding practice. Many safeguarding situations involve questions of capacity, consent and the impact of coercion or undue influence. The MCA provides the legal basis for assessing capacity and making best-interest decisions where necessary. It also links to Deprivation of Liberty Safeguards (DoLS), which apply in cases where an adult who lacks capacity is deprived of liberty for their safety. Although DoLS is expected to be replaced in future by Liberty Protection Safeguards (LPS), the existing framework remains legally in force at this time.
Other relevant legislation includes the Human Rights Act 1998, which underpins safeguarding through rights such as the right to life, freedom from degrading treatment, and respect for private and family life. The Wales Safeguarding Procedures (2019) provide national, all-Wales operational guidance for responding to safeguarding concerns, establishing consistent thresholds, decision-making pathways and multi-agency expectations.
At a local level, Wrexham County Borough Council works within the North Wales Safeguarding Adults Policies and Procedures, which translate the national framework into region-specific operational steps. These procedures include referral routes, strategy meeting processes, roles and responsibilities of agencies such as police and health, risk assessment tools, and escalation guidance. The region also uses the Wales-wide Adult at Risk Report Form (AARF) for raising safeguarding concerns.
Within the organisation, Wrexham LA has internal safeguarding policies that staff must follow. These include procedures for making adult safeguarding referrals, guidance on recording and information sharing, escalation processes for professional disagreement, whistleblowing arrangements, and specific practice guidance on issues such as self-neglect, exploitation and domestic abuse. Staff training requirements and supervision expectations are also clearly outlined to ensure safe and accountable practice.
All safeguarding practice in Wales emphasises person-led, outcome-focused practice, where adults are involved as fully as possible in decisions affecting their safety and wellbeing.
Although adult safeguarding is not my core area of work within the All Age Disability Team, I increasingly recognise how often safeguarding principles apply across practice, particularly in situations involving self-neglect, financial exploitation or concerns around carers’ ability to provide safe care. At times, I have felt less confident in navigating safeguarding processes compared with my children’s practice experience. This has highlighted for me the importance of being familiar with both the national procedures and Wrexham’s internal safeguarding pathways.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work.

Safeguarding shares a common purpose across both adults’ and children’s services: to protect individuals from harm, abuse and neglect. However, working across both areas has shown me that the underlying principles, legal duties and practice approaches can feel very different. Reflecting on my experience, I can see how these differences shape the role of the practitioner and the nature of decision‑making.
Children’s safeguarding is grounded in the principle that children are inherently vulnerable and require protection from all other individuals. The legal framework reflects this, with duties under the Children Act 1989 and 2004, and the Social Services and Well-Being Act (SSWBA, 2014) requiring local authorities to intervene when a child is at risk of significant harm. Parental responsibility, power dynamics and children’s limited capacity to protect themselves naturally create a more authoritative and interventionist practice. When I have worked in children’s contexts, safeguarding thresholds often feel clearer, and actions more directive, because professionals have a duty to safeguard even when families disagree.
In contrast, adult safeguarding is built around autonomy, choice and empowerment. Under the Social Services and Well-being (Wales) Act 2014, adults are presumed to have capacity and the right to make unwise decisions if they choose. This has required a shift in my thinking. Instead of assuming a duty to intervene, I have had to consider whether an adult is able to make informed decisions about risk, and whether they want safeguarding involvement. This can feel uncomfortable, particularly when an adult chooses to remain in a situation that I perceive as unsafe. I have learned that adult safeguarding is less about “protecting at all costs” and more about balancing protection with respect for the person’s wishes and rights.
Another major difference is the role of capacity and consent. In children’s work, decisions are often made on the child’s behalf, although consideration for their views, wishes and feelings is at the forefront of assessment. For adults, the Mental Capacity Act (2005) is central to determining when intervention is lawful. Reflecting on this, I recognise that adult safeguarding requires more nuanced assessment skills, particularly around mental capacity, coercion and self-determination.
Finally, I have noticed differences in the multi‑agency culture. Children’s safeguarding tends to be more structured and procedural, whereas adult safeguarding can feel more varied depending on the individual’s circumstances and their willingness to engage.
Overall, reflecting on these differences has helped me appreciate that safeguarding adults requires a more collaborative, rights‑based approach, while safeguarding children relies more heavily on protective authority. Understanding both frameworks strengthens my practice and allows me to work more confidently across the lifespan.
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