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Introduction

The demand for people who can use technology well in the job market is ever increasing and the necessity for these skills in everyday life will make it harder for those who lack it. According to the World Economic Forum, over the next 5 years 150 million more new technology jobs will be created in the world and by 2030 77% of jobs will require digital skills. Some of these skills may be using Microsoft word or Microsoft Power point. This is why I conducted research in a group by giving out questionnaires to determine if UWTSD students are confident in using their digital skills. The group consisted of my classmate Simona Dinu and myself.
By comparison, 49 per cent of students said they were ‘very confident’ that they had the skills to benefit from online learning with 42 per cent somewhat confident. Office for Students (2021). For every student that is just starting their academic life, you will need digital skills both in school and for business. Azuonwu, P. (2022). Schools with higher levels of internet connectivity tend to get higher average and performance levels in digital skills by expanding Internet in school's equal opportunities for students. The Economist (2023).






Research design

Research Question
Are uwtsd students confident in using their digital skills?

The topic of the assignment is digital skills important for study and work? I chose this research question because it shows how confidence can have a positive impact on our life and career.

Method
This research was carried out by using a online questionnaire that contained 5 questions. These questionnaires were emailed to students on Microsoft Outlook. We were hoping for 10 participants from UWTSD Birmingham campus. We received 11 responses. The questionnaire can be found in Appendix A.

Ethical considerations 
The ethical considerations we practiced while collecting our data was maintaining confidentiality and ensuring the participants gave their consents We took great care to ensure that the questions we asked in our research were solely related to the topic at hand and wasn’t offensive. This helped us maintain our participants’ privacy, as we did not inquire about personal information. Furthermore, we ensured that all data collected was kept confidential and was only accessible to our research group.

results
Our First Question was about consent. The graphs below show the results of the questionnaire
[image: ]
[image: ]
 






Question two was a rank order styled we found that 75% chose MS word as their first choice and 25% picked MS word as their second choice.
25% chose MS forms as their first choice, 25% chose MS forms as their second choice, 50% chose MS forms as Their third choice.  
50% chose PowerPoint as their second choice, 50% chose PowerPoint as their third choice. 

Question 3 was a Likert style question 
I am confident in using Word 27.3% strongly agree, 54.5% agree, 18.2% neutral.
I am confident in using MS forms 40% agree, 50% neutral, 10% disagree. 
I have difficulty in using computers in general 30% Neutral, 30% disagree, 40% strongly. 
I am confident in working with others using technology 50% strongly agree, 50% agree. 
Question 4 was a rank styled order we found that 71% chose smartphone as their first choice,14% chose smartphone as their second choice,14% chose smartphone as their third choice.
14% chose laptop as their first choice, 57% chose laptop as their second choice,29% chose laptop as their third choice.
14% chose tablet as their first choice, 29% chose tablet as their second choice,57% chose tablet as third choice.

Question 5 was a multiple choice. 27% chose not so good, 27% very good, 45% chose good, using photos and software.











Discussion

 The goal of the survey was to investigate how confident UWTSD students are in using their digital skills. In the fourth question participants were asked to rank the 3 devices they were most experienced using these devices are a mobile phone, a tablet and a laptop. 71% of people ranked phones as the device they are most experienced using. This result was not unexpected because phones are compact and easy to carry around. Moreover, we can travel anywhere with our phones, which makes them the most convenient way to access the internet and develop our digital skills. The second device, ranked by 50% of the participants, is laptops. This suggests that smart phones are convenient, but they may not provide the same functionality. Doing certain tasks like typing out a document on Microsoft word or trying to present a presentation on power point can only be done or done much faster on a laptop, but laptops are also a lot more complicated and not as portable as phones. 57% of people ranked tablets as the device they are least comfortable out of all the options. Tablets are like phones in that they are portable devices that allow you to perform a variety of tasks, such as browsing the internet, sending emails and using apps. However, tablets have larger screens, which makes them more comfortable to use for tasks that require more screen space such as working on documents.
The most popular software used by businesses is Microsoft office. This includes word excel and power point and many more productivity tools. According to Spice works, 83% of businesses use Microsoft Office as their primary productivity tool so it is vital for UWTSD to be comfortable using these tools. In the survey, participants were requested to assess their level of proficiency in various digital skills. The findings indicate that the majority (75%) of respondents expressed their highest comfort level by utilizing Microsoft Word. In contrast, half of the participants selected Forms as their least comfortable skill, while another half-ranked Excel as their 2nd most comfortable digital skill.










Conclusion

[bookmark: _Int_Zv24KTpu]Overall, based on the survey, UWTSD students are highly reliant on their smart phones however laptops are still an important device for more complex tasks that require additional functionality. Despite this many participants still ranked laptops as their second most experienced device. In terms of Sofware proficiency Microsoft office is a vital tool for UWTSD students to master with Microsoft word being the most comfortable skill for the majority of participants. However, there is room for improvement in other areas such as Forms and Excel, with half of the participants ranking these skills as their least comfortable and second most comfortable, respectively.






















APENDIX
A blank copy of the questionnaire
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Are UWTSD students confident in using their
digital skills?

We are a group of students at UWTSD Studying for Digital Skils and Research methods Module. The purpose of
the survey is to find out the importance of the digital skills for study and work.

Tt will only take you about 5 minutes to complete the survey.

‘Thank you for completing this short survey. Simona and Natesha

* Required

1. Do you give consent to participate in this survey voluntry? *
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