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Introduction
Nursing plays a vital role in the health and social care sector by promoting health, preventing illness, and supporting individuals with physical or mental health needs. Nurses work in hospitals, care homes, community settings, and patients’ homes, providing person-centred care that respects dignity, independence, and individual needs.
Key duties and responsibilities of nurses include assessing patients’ health conditions, monitoring vital signs, and creating care plans tailored to each individual. For example, a nurse in a hospital may check blood pressure, temperature, and heart rate, then report any changes to doctors. Nurses also administer medications safely, provide wound care, and assist with treatments or procedures.
In social care settings such as care homes, nurses support individuals with daily living activities, including mobility, hygiene, and nutrition. They may also provide emotional support to patients and their families, helping them cope with illness, disability, or end-of-life care.
Another important responsibility is safeguarding. Nurses must recognise signs of abuse or neglect and report concerns to protect vulnerable individuals. They also educate patients about healthy lifestyles, such as encouraging balanced diets, exercise, and medication management.
Overall, nurses act as advocates for patients, ensuring high-quality care, effective communication between professionals, and improved health outcomes across the health and social care sector.









Essential skills of a nurse
My role as a nurse in the health and social care sector is to provide high-quality, person-centred care that promotes health, prevents illness, and supports individuals through recovery or long-term conditions. Nursing involves working closely with patients, families, and multidisciplinary teams to ensure individuals receive safe, effective, and compassionate care. I am responsible for assessing patients’ needs, planning care, implementing treatments, and evaluating outcomes to ensure the best possible health results.
My background in health care includes developing knowledge and skills through education, training, and practical experience in clinical settings. I have gained an understanding of anatomy and physiology, infection prevention and control, safeguarding, and communication skills. These skills help me build trust with patients and respond appropriately to their physical and emotional needs. I have also developed experience in monitoring vital signs, administering medication safely, supporting mobility, and assisting with personal care while maintaining dignity and respect.
Three essential skills for this role are communication, empathy, and teamwork. Communication skills are vital for sharing accurate information with patients and colleagues, recording observations, and explaining treatments clearly. Empathy allows me to understand patients’ feelings and provide emotional support, particularly when individuals are anxious, in pain, or facing difficult diagnoses. Teamwork is also essential, as nurses collaborate with doctors, healthcare assistants, physiotherapists, and social workers to deliver coordinated care.
Additionally, I have a responsibility to follow professional standards, maintain confidentiality, and safeguard vulnerable individuals. I must recognise signs of abuse or neglect and take appropriate action in line with policies and procedures. Continuous professional development is also important, as it helps maintain up-to-date knowledge and deliver safe, evidence-based care (Nursing and Midwifery Council, 2018). Nurses also contribute to improving patient outcomes and promoting public health (NHS England, 2022).








Strategies for improvement
Three essential skills for nursing are communication, empathy, and teamwork. Developing these skills improves patient safety, strengthens professional relationships, and supports person-centred care. Several strategies can enhance each skill.
To improve communication, nurses can participate in structured training, such as simulations and role-play, which improve clarity and competence (Bissonette et al., 2024). Practising active listening during patient interactions enhances understanding and satisfaction (Alshahrani et al., 2024). Reflective practice helps identify strengths and areas for improvement.
To improve empathy, reflective journaling, cultural competence training, and spending meaningful time with patients increase emotional awareness and compassionate care (Robinson et al., 2024).
To improve teamwork, attending team meetings, engaging in multidisciplinary working, and developing conflict-resolution skills strengthen collaboration and maintain positive professional relationships (Norman, 2024).


These strategies support nurses in delivering safe, effective, person-centred care.

Conclusion
In conclusion, nursing is a critical role within the health and social care sector, combining clinical expertise with compassion, communication, and highly effective collaboration. By developing essential skills such as communication, empathy, and teamwork, nurses can provide safe, person-centred care that meets both physical and emotional needs. Continuous professional development ensures that nurses remain up-to-date with best practices, safeguarding, and evidence-based care. Through their responsibilities—assessing patients, administering treatments, and supporting recovery—nurses play a vital role in improving patient outcomes and enhancing public health. Their dedication strengthens the quality, safety, and overall effectiveness of health and social care services significantly.
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Delete any and all instructions before you submit (including this one)!
[bookmark: _heading=h.pw62hb21fo47]1: Written Report
THIS IS NOT A PERSONAL REFLECTION-PLEASE DO NOT USE PERSONAL PRONOUNS IN THIS REPORT.
[bookmark: _heading=h.ygop60gzkdlf]1.1 Introduction
(~100 words)
Introduce the role and your report aims. Outline the order you will present your work.
1. What is your chosen role? 
2. Why did you choose the role? 
3. Why is this role important?
4. What will your report include? 
Tip: Provide a ‘roadmap’ for the reader – let them know what you’ll be doing: This report will….

[bookmark: _heading=h.k2699pk7tvn]1.2 Description of, and background to, [Your Role] in Healthcare 
(Approx. 200 words, 1 - 2 paragraphs)
Explain why your chosen role is important in health and social care work.
1. What duties do people working in your chosen role perform?
2. What is the most important duty of your chosen role?
3. Give a brief overview of some of the skills needed to perform the role. 

1.3 Evaluation of the skills needed for [Your Role] in Healthcare
(Approx. 400 words, approx. 2 - 4 paragraphs)
Explain why your chosen skills are important in health and social work.
1. Present the 3 most important skills – why did you choose them? 
2. How do the skills help staff (e.g. nurses, carers, support workers) do their jobs better?
3. What could happen if someone does not have these skills – how could this impact their job?
Use sources to support your points. Give your own clear, real-life examples of how the skills are used in your specific role in the health and social care field. 

[bookmark: _heading=h.pbw43ptm6v9b]1.4 Strategies to improve the skills for [Your Role]
(Approx. 400 words, approx. 2 - 4 paragraphs)
Show how people can improve in this area. You need to give at least 3 strategies. 
1. What are three useful strategies that help improve the skills?
2. How do they work? Give examples.
3. Why did you choose the strategies?
Use sources to support your points. Give your own clear, real examples of how these strategies could improve your chosen topic. 

[bookmark: _heading=h.iyf09l6xdzil]1.4 Conclusion
(~100 words)
Restate the topic’s overall importance to safe, high-quality care. Remember: There should be NO new information in a conclusion
1. Summarise the main points (importance, types/challenges, and key strategies).
2. End on a broader more general statement 
[bookmark: _heading=h.lemhkerm3uev]1.5 Reference List
Only include sources you actually used in your mini report (quoted or paraphrased). 
List sources in alphabetical order by the author’s surname. 
Separate each source clearly on a new line
Don’t number the list.
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