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AIM(S)

To enable students to evaluate critically the current and emerging digital business themes or applications, and recognise that the effective and innovative management of contemporary digital business systems can improve benefits and sustainability.  There is an emphasis on developing skills in data analysis using open data sources and interpreting outputs using spreadsheet and data mining approaches.

LEARNING OUTCOMES

Upon the successful completion of this module, the student should be able to demonstrate the ability to:

· Systematically understand current and emerging digital business themes or applications and the impact of their use in organisations 

· Analyse a variety of open data sources.

· Evaluate critically the issues associated with the management of contemporary digital business systems and their use for gaining competitive advantage.

INDICATIVE CONTENT

· The distinction between e-Business, e-Commerce, digital business, ingredients and types of digital business models.

· Stages of development, drivers and inhibitors to digital business, models to assess the digital environment and identify where digital business can exploit opportunities and counter threats.

· The integration of sustainable business strategy (alignment and impact). Innovative uses of digital business to help achieve business objectives and competitive advantage.

· Contemporary applications and themes of digital business and the drivers and challenges involved in their implementation. For example: enterprise systems such as enterprise resource planning (ERP), supply chain management (SCM), customer relationship management (CRM), e-Marketing, e-HRM/e-Recruitment & Selection, e-Procurement, e-Learning, e-Government, mobile commerce, data warehousing and data mining, mobile computing, technologies such as VoIP, RFID, electronic data interchange (EDI), social media/web 2.0 technologies such as podcasts, wikis, blogs, social networks, ubiquitous computing, cloud computing and big data.

· Security, privacy and ethical issues in e-Business. Issues such as cybercrime, problems of regulation and jurisdiction, data protection, intellectual property, security, biometrics, privacy, trust. 

· Managing technological change: the impact on people due to the implementation of e-Business.  

· Business intelligence and big data, data modelling for predictive and prescriptive analysis using Microsoft Excel and Weka.

LEARNING AND TEACHING STRATEGY

For the exploration of these topics and their application to case studies pertaining to e-Business and its use in industry, tutorials are the most appropriate strategy.  During tutorials, students will also have the opportunity and encouragement to apply these issues to the chosen organisation, and gain individual, formative feedback regarding their work.  

The course will be augmented by online demonstrations / reviews, articles, readings, videos and discussions as appropriate.  

The allocation of teaching to deliver the module is:

	Activity type
	Hours
	Percentage

	Scheduled learning
	40
	20%

	Independent learning
	70
	35%

	Placement learning
	90
	45%

	Activity type
	200
	100



ASSESSMENT

Assessment 1 and 2 are reported in the Assessment tile on moodle.

Assessment Component 1 – 50%

Presentation

You will be assigned an organisation, for which you will independently critically review the current research literature and relate to contemporary digital business themes. Students will develop a professional presentation with voiceover.

Assessment Component 2 – 50%

Coursework	Written	Report (2500 words).

Assignment 2 (outcome 2)  Produce a report documenting the evaluation of the issues associated with an ecommerce organisation. The evaluation will require synthesis of theoretical material and its practical application within the context of a given case organisation 

	Assessment Summary
	

	Activity type
	Percentage

	Written exam
	

	Coursework
	50%

	Practical
	50%



EDUCATION FOR SUSTAINABLE DEVELOPMENT (ESD)

	Does the module contribute to ESD?
	Yes  


	
	No


	If yes please provide brief details (no more than 100 words):

· Students will be capable of envisioning alternative futures
· Students will be given examples of using digital business strategies for working collectively towards positive and democratic change
· Graduates will understand the professional responsibilities in the area of data management.



