Name: David Darko
Student id: 2242612
Lecturer: Nouh Elmitwally 
Module: BMHP5015
Submitted on: 18/06/2026


Introduction-
This report explores the role of a doctor within the health and social care sector which will be focusing on their key responsibilities, professional skills and the importance of their dedicated time and contribution into person care. Doctors have a key role in providing patient care as they access, diagnose, prevent and treat illnesses alongside working collaboratively with multidisciplinary teams across the health and social care sector to deliver safe person-centred care. Furthermore, doctors are also available to support patients on making informed decisions whilst upholding professional and ethical standards. I have chosen this career as I have a passion for improving people’s health and lifestyle. Amongst all of this I am willing to face challenges and enjoy problem solving and I would like to be able to have a positive enhancement in patients’ lives through compassionate, evidence-based practice.
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Figure 1-6 (NHS Jobs, 17 June 2026)


Job role employability skills-

1- Ability to communicate clearly and sensitively with patients, carers and colleagues.
*This skill is important as a doctor because you can be delivering life changing news to patients, carers and families. Each bit of information that is given could change a patient’s life forever and needs to be delivered sensitively.

2- Understanding of and commitment to safeguarding and confidentiality. 
*Safeguarding and confidentiality are ethical codes that need to be followed when working within the health and social care sector. Confidentiality is about building trust professionally, as when trust is built between the healthcare provider and patient, the patient will feel more comfortable to speak openly and trust that it goes no where if there is no risk of harm to themselves or others. ‘You should only disclose information that is relevant to the request’ (General medical Council, April 2017). This information needs to be passed on, then patients should be asked if the information can be shared and should be told the reason information has been shared. Each Patient that is seen within the health and social care will be asked questions about why they need treatment, some patients will have additional questions depending on there circumstances and this is to ensure that each patient is safeguarded and is at no harm to themselves or others. Safeguarding patients is ensuring that each patient Is cared for correctly and safely. Data protection legislation controls how your personal information is used by organisations, including businesses and government departments. (GOV.UK, ND) GDPR, is in place alongside the codes of conduct to protect patients and staff. Meaning that it is illegal to share individuals’ data without a valid, clinical or safeguarding reason. Therefore, following these ethical codes ensure that the job is done safely and effectively and no one is at any risk of harm which is enhancing the patients care.

3- Ability to work independently.
· The ability to work independently as a doctor is a key skill as a lot of the time as a doctor you will be assessing patients and looking over case loads to be able come up with a person-centred care plan that is best for each patient and their needs. By been able to work independently this is an effective way to solve problems and build up the trust of not only fellow colleagues but also the patients that you as a doctor will be delivering the care to.



Evaluate your own skills-

Throughout my experience of working in a residential care home in 2022 as a carer and then going on to be the head of activities in a care home, I have developed a wide range of knowledge and practical skills that are relevant to a healthcare job. When I was a care assistant my main duties where supporting residents with personal care, assisting with mobility whilst promoting independence and confidence, maintaining dignity and communication effectively with not only residents but also family members and other healthcare professionals. Throughout my time of working in this environment, it strengthened my understanding of person-centred care, infection prevention, safeguarding, confidentiality and the importance of safe and accurate record keeping. I have also gained knowledge and certification in mandatory workplace training such as; Manual handling, first aid infection control and safeguarding.
 
I am also studying level 5 health and social care degree aiming to move onto level 6 to complete my full degree. From been at university this has enhanced my understanding of evidence-based practice, health promotion, leadership and health and social care legislations and the importance of them. 

One of my strengths is my ability to communicate compassionately with different individuals from different backgrounds whilst maintain my professionalism. My Natural caring nature allows me to build trusting relationships with residents which helps them to feel respected, heard and understood. By gaining trust this allows me to have more effective conversations and helps the resident to feel more comfortable and involved in their own care. Secondly, I believe another one of my strengths is my commitment to learning as I have been able to balance full time working and learning at university and I believe that this demonstrates good organisation and time management. As my academic knowledge influences my practical skills and knowledge as been at university allows me to apply any current research I have done or learnt to my everyday work.

Although I have experience in care, my area for improvement that I recognise would be that I would benefit from gaining more experience across the different health and social care setting especially within the NHS. If I was to develop clinical skills like enhanced patient observations or phlebotomy training, it would increase my confidence and build on my competence which would then allow me more opportunities to progress within the health and social care sector.

Who can help me with this?
 
I think that university lecturers can continue to contribute to my knowledge and understanding of evidence-based practice and legislations by guiding me through the first steps into looking and evaluating the important information. Alongside my manager and the seniors above me by offering constructive feedback to help me develop in the areas there is room for improvement. My manager can support my development by providing me with opportunities to work closely with health care professionals and allowing me the opportunity to shadow them and learn new skills.


Action plan and timeline.

My long-term goal for my career is to become a doctor. To achieve this, I understand and recognise the importance of continuously developing my clinical skills, knowledge and professional experience within the healthcare sector. `My current role as a carer and head of activities in a care home has given me the opportunity to gain experience in delivering person centred care and communicating effectively with each service user. However, I understand that further development of working with multidisciplinary teams and progression within this sector is necessary.
 
My main priority now is to be able finish level 5 and go onto level 6 to be able leave university with a full degree in health and social care. Alongside my studies I shall continue to reflect on my practice and continue to develop a portfolio to demonstrate my ongoing learning, certificates and growth within my profession. Following graduation of my degree I plan to get a job as a clinical support worker in the NHS. Working as a clinical support worker it will allow me the opportunity to gain more experience and develop clinical skills whilst working alongside doctors and nurses.

Because of my ambition to be a doctor I will need to attend medical school and to strengthen my application I will gain more experience through volunteering when able to do so. I will also continue to participate in quality improvement projects and work on developing leadership skills by taking on additional responsibilities and attending any workplace events with the opportunity to progress.

Timeline-
 Short-term goals (0-16 months) 

Within this time frame my objective is to complete my full degree including level 6 while continuing to work in the health and social care sector.  Throughout this period, I will continue to do mandatory training through my workplace and apply for clinical support worker jobs.

Medium- term goals (1-3 years)

Once I have the job of a clinical support worker in the NHS, I plan to gain experience across clinical areas to broaden my knowledge of patient care. (As a Clinical Support Worker, you will provide vital assistance to patients and support them with their physical and emotional care needs, NHS N/D). The NHS has clearly stated that as a clinical support worker you support patients with their physical and emotional needs, meaning I will undergo shadowing alongside mandatory training in delivering sensitive information in a professional manner. 


Long-term goal (3-5 years)

Within 5 years, I aim to have had a strong understanding of clinical skills across different boards of the NHS. In hope that I have enough clinical experience and meet the requirements needed to be able get into medical school. Even though not all medical schools require clinical skills as mandatory. (Clinical work experience is not mandatory. We understand that it is difficult for some candidates to have work experience in the healthcare setting, but we expect that they have looked at some of the online work experiences which are available. Medical schools’ council, n/d). My long-term ambition is to begin medical school and essentially become a doctor that delivers high-quality patient care.


Building your own personal brand. 

Why is a personal brand Important?
Personal branding is the intentional, strategic practice of defining and expressing your value. (Harvard Business school, n/d).

A personal brand demonstrates professionalism, credibility and commitment. I want my personal brand to reflect my values and compassion into lifelong learning as these qualities are essential for trust building. One way I will strengthen my professional identity is by opening and maintaining an up-to-date LinkedIn profile this way I can highlight my education, work experiences and any qualifications I have. By having a LinkedIn profile this will enable me to connect with other health professionals and stay informed about new developments. 

Furthermore, to demonstrate my commitment in continuing to develop in my profession I will regularly share relevant information including articles on evidence-based practice alongside reflections of my own learning. I believe that this will show my enthusiasm for improving the delivery of personal care and improving healthcare adhering to professional standards. 



Promoting your professional development-

As a level 5 health and social care student promoting my professional identity is very important in the process of achieving my goal of becoming a doctor. My CV will be tailored to highlight my academic knowledge specifically in health and social care and any work experience I have gained throughout the years. My cover letter will emphasise on the great communication skills I have and continue to build on, along with any volunteering I am able to do within this sector.
I will also maintain an up-to-date LinkedIn profile that includes qualifications and professional achievements. Been connected to healthcare professionals and different organisations will; enable me to build my network. As well as creating a professional portfolio showcasing assignments, reflective practice as these strategies will show my dedication and help me progress into medical school.




Building a network for successful employment-
 Building a professional network is important, there are 2 types of networking. Formal networking which takes place in structured settings like conferences and workshops.(Lynda Malcolm, MD, JD)  and informal that happen in social settings. By networking formally, it will allow me the chance to build relationships with different professionals who can act as mentors. Developing a strong professional network will develop my knowledge and increase my confidence in the journey on working towards becoming a doctor.


Conclusion-

In conclusion, this report has outlined some of the skills and qualities needed to become a doctor and the actions that are required to do so along the journey. I have reflected on my strengths and been able to identify areas I need to improve. Building a strong personal brand and a tailored cv will help me along this journey in presenting myself effectively to future employers. I am committed to continuing my education and developing my knowledge and skills necessary to provide high-quality patient care. I am confident and believe that I can achieve my ambition of becoming a successful doctor in the coming years.
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