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Intro
Throughout the past few decades there has been more and more research into Artificial intelligence (AI) and the impacts it can have on business’ and society as a whole. Everyone has a different point of view on what they think of AI and some people are just unaware of what the impacts might be. As developments in technology are being made, there is a lot of research that needs to be made by people in employment and also by businesses to look at the positives and negatives of AI.  From a professionals point of view they will need to look at the developments being made and also look at what AI systems can and cannot do which is what I will be looking at in this report. I will also be focusing on the potential impacts AI might have on me when finding work and look at the ways in which to stay relevant in the workplace. 

Main Body
While researching into the effects AI will have in the future, the question “what is the need for change?” came up. As the years go on there are lots of things that need to be considered for example mega trends. “A ‘Megatrend’ is a word coined to describe and group a set of changes in our world that are enormous in their impact, unprecedented in their magnitude, and apparently unstoppable in their march.” (Helps, 2019)
A few examples of mega trends are Global Warming, Urbanisation, Population growth and also AI. Together, all of these trends are changing the world and also changing the future in a big way. Looking specifically at AI, a lot of employees within organisations might be worried about where they stand and whether their job might be over taken by AI but they need to look at both the positive and negative sides of the situation. 
Optimistic people might realise that AI could actually create more jobs in the future. This is because when the ‘robots’ and machines are put into organisations, they will still need to be monitored and controlled by humans to make sure they are working properly. Another way in which an AI system would be good from a manufacturing point of view is because of how efficient and productive they are. A machine can work 24/7 all year round without stopping if it is told to do so. “Human beings are biological organisms and need regular maintenance, e.g. food and sleep… Robots don’t get tired or hungry, and are capable of working on the production line 24/7. This allows expansion of production capabilities, which is increasingly necessary to meet the demands of worldwide customers… They can greatly reduce turn-round times in many areas of the business operation.” (Manufacturing, 2019)
Pessimistic people will look at AI and think the usual things for example how robots are going to take over the world and they will worry about their jobs being lost. One point that employees in an organisation might think about is what they will do if they lose their job to AI. As I have said before, some people will be able to continue in their place of work as they can manage the AI systems but that will only take a small minority of people to do that. The big worry that people have is, what the rest of the workers will do. They will have specific skills tailored to doing their certain job and now they won’t be able to find anything else to do because AI will take over any similar jobs as well.

Even though AI has a lot of benefits, there are some things that these machines and technology will not be able to do. To stay relevant within the workplace, it would be wise to choose a job which requires communication skills. Some example of these kinds of skills are jobs that require critical thinking, empathy, creativity, strategy and physical skill. These areas just a few skills that AI technology and ‘robots’ will not be able to do as well as humans. 
For example, if you were a patient and you had some bad news, you would want someone that is empathetic and you would want it to be personal. “While AI is being used in medical applications to do things like more accurately detect diseases on a scan, I certainly wouldn't want to get a robocall to break the news that I have cancer. Even though we are making strides towards affective computing, we are a long way away from any technology that can genuinely recognize human emotions and respond to them appropriately”. (Marr, 2019)
Another example is within physical skills. AI can do a lot of great things but one thing they have yet to master is physical skills for example within sport. This one skill that should be safe from AI for the foreseeable future as this technology would be very complex. “While robots are being created that can do increasingly tricky things, like make your morning latte, there are still a significant number of physical skills robots haven’t mastered…if you have any amazing physical skills, from crafting to sport, you’re also safe for now.” (Marr, 2019)
And lastly, AI don’t have an imagination. AI is amazing for being programmed and getting told what to do. They follow a written path and do whatever they are told to do but they cannot think by themselves and are not creative. In a business point of view they would be useless in a job role where new ideas had to be made or things had to be created because they just don’t have the technology yet to do such thing. “The way AI currently works is by taking existing data and making logical inferences based on parameters we give it. Imagination and dreaming are merely not programmable skills.” (Marr, 2019)



As someone that wants to get into a marketing role within a business in the future it got me thinking about how likely my job will be to get taken over by AI. When thinking about the role of a marketing manager or any role within marketing really I thought there would be no chance that these jobs could be taken by AI. When doing some research I found a helpful article. The article has a table which says
“The table below ranks occupations according to their probability of computerisation (from least- to most-computerisable). Those occupations used as training data are labelled as either ‘0’ (not computerisable) or ‘1’ (computerisable), respectively. There are 70 such occupations, 10 percent of the total number of occupations.”(Frey and Osborne, 2019)
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(Frey and Osborne, 2019)

When looking at the data in the table I was very surprised to see that there is a 61% chance that one day the roles of Market research analyst and Marketing Specialists will get over taken by AI. Both of these jobs require communication skills and some forms of imagination and creativity and this is why I was so surprised. In the table above it doesn’t say exactly when these jobs will be overtaken but I predict it won’t be until a long time in the future.
Conclusion
By researching the topic of how the role of the professional will be effected in the future of work I have found out a lot of things and come up with a few ideas of what I think will happen in the future.
In reality I think that it will only be certain jobs that will be effected in the next few years and for people working in the manufacturing industry there might be small changes but most jobs should be secure. For people working in jobs which require communication and physical skills they won’t need to worry for a lot longer because the advancements in technology aren’t there yet to affect these kind of jobs for example a marketing specialist or a sports performer.
Looking at it from a positive perspective, I thinking that the introduction of AI could have a lot of benefits for the professional as it will in some cases create jobs. But on the other hand, if your job gets taken to an AI system you will have skills that might not be applicable anywhere else because any job similar to the persons skill set will most likely get taken by AI in the nearby future.
[bookmark: _GoBack]Lastly, I think that even if the foreseeable future jobs do start getting more and more AI based, there still be jobs for everyone as new jobs will be created and I think that advancements in AI will bring more good than bad. 
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Rank  Probability ~Label ~ SOCcode  Occupation
322 057 33-3052  Transit and Railroad Police
323 057 37-1012  Finst-Line Supervisors of Landscaping, Lawn Service, and
Groundskeeping Workers
34 058 13-2052  Personal Financial Advisors
35 059 499044 Millwrights
326. 059 254013 Museum Technicians and Conservators
327 059 47-5042  Mine Cutting and Channeling Machine Operators
328 059 0 113071 Transportation, Storage, and Distribution Managers
329, 059 49-3092  Recreational Vehicle Service Technicians
330. 059 49-3023  Automotive Service Technicians and Mechanics
BL 06 333012 Correctional Officers and Jailers
332 06 274031 Camera Operators, Television, Video, and Motion Picture
333 06 51-3023  Slaughterers and Meat Packers
334, 061 49-2096  Electronic Equipment Installers and Repairers, Motor Vehicles
335 061 312022 Physical Therapist Aides
336. 061 39-3092  Costume Attendants
337 061 1 13-1161  Market Research Analysts and Marketing Specialists
338 061 434181 Reservation and Transportation Ticket Agents and Travel Clerks
339. 061 51-8031  Water and Wastewater Treatment Plant and System Operators
340. 061 194099 Life, Physical, and Social Science Technicians, All Other
341 061 51-3093  Food Cooking Machine Operators and Tenders
342 061 514122 Welding, Soldering, and Brazing Machine Setters, Operators, and Ten-

ders





