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Personal Profile
Dedicated, trustworthy, and compassionate health and social care student with real-world experience helping vulnerable people in home and community care settings. I'm a Level 4 Health and Social Care student at Trinity Saint David University, and I'm looking for a job as a Children's Support Worker where I can use my compassion, communication abilities, and dedication to enhancing the welfare of kids and families.  knowledgeable about delivering person-centered care, fostering relationships, increasing independence, supporting emotional wellbeing, and upholding respect and dignity. devoted to fostering secure, nurturing settings where kids can flourish and assisting them in realizing their best potential. a self-assured communicator who does well both on their own and in a multidisciplinary team. 

Key Skills
· Child-centred and person-centred support
· Effective communication and active listening
· Building positive relationships with children and families
· Safeguarding awareness and child protection principles
· Emotional and behavioural support
· Supporting health, wellbeing, and development
· Medication support and record keeping
· Personal care assistance
· Teamwork and collaboration
· Time management and organisation
· Problem-solving and adaptability
· Professionalism and confidentiality
· Working under pressure
· Promoting independence and inclusion

Education
Level 4 Health and Social Care Higher education 
University (Current)
Relevant areas of study:
· Child Development
· Psychology in Health and Social Care
· Communication in Professional Practice
· Safeguarding Children and Vulnerable Individuals
· Health Promotion and Wellbeing
· Person-Centred Care

Work Experience
Community Care Worker
Knightsbridge Care Services, Birmingham
September 2019 – December 2020
· Provided high-quality person-centred care to service users in their own homes.
· Assisted with personal care, bathing, dressing, and maintaining hygiene.
· Supported service users with medication administration in line with care plans.
· Prepared nutritious meals and supported individuals with eating and drinking.
· Promoted independence while ensuring safety and wellbeing.
· Accompanied service users to medical appointments and community activities.
· Maintained accurate records and reported concerns appropriately.
· Developed trusting relationships with service users and their families.
· Demonstrated empathy, patience, and professionalism always.
Informal Carer (Close Family Friend)
Walsall, West Midlands
January 2017 – July 2017
· Supported an individual living with bipolar disorder and dementia.
· Assisted with medication routines and daily living activities.
· Encouraged personal hygiene and wellbeing.
· Prepared meals and maintained a safe, clean home environment.
· Provided emotional support and companionship.
· Accompanied the individual on walks and social outings to promote mental wellbeing and reduce isolation.
· Developed strong skills in communication, patience, and person-centred care.
Cleaner (Part-Time)
Lidl, Moxley
March 2017 – October 2017
· Maintained high standards of cleanliness throughout the store.
· Followed health and safety procedures.
· Ensured shelves and work areas remained organised and presentable.
· Worked efficiently as part of a team in a fast-paced environment.
Stock Assistant
B&M
March 2017 – April 2017
· Replenished stock and maintained store displays.
· Assisted customers with enquiries.
· Ensured stock was accurately organised and stored.
· Developed organisational and teamwork skills.

Achievements
· Currently studying Level 4 Health and Social Care to further develop professional knowledge and practice.
· Gained valuable hands-on experience supporting vulnerable adults in community care settings.
· Developed strong communication and relationship-building skills through care work and university studies.
· Successfully balanced employment, caring responsibilities, and education.
· Demonstrated reliability, professionalism, and excellent attendance throughout previous roles.

Interests and Hobbies
· Learning about child development and psychology.
· Volunteering and helping others within the community.
· Walking and outdoor activities.
· Health and wellbeing.
· Reading and researching health and social care topics.
· Spending time with family and friends.
· Developing communication and interpersonal skills through university studies.

References
Reference 1
Available upon request
Reference 2
Available upon request












Personal Statement- Children's support worker 
I am a kind, committed, and diligent person looking for a job in the health and social care industry as a children's support worker. Building a fulfilling profession that helps kids and teens reach their full potential, improve their wellness, and achieve positive outcomes is my career aim. I have a strong desire to improve people's lives, and I think that every child should have access to a secure, caring, and encouraging environment where they may grow, learn, and flourish. 
I have a solid understanding of child development, safety, communication, psychology, health promotion, and person-centered care thanks to my current university course in Level 4 Health and Social Care. I now have a better understanding of the elements that can affect a child's cognitive, social, emotional, and physical development thanks to my studies. My ability to comprehend the needs of those who are vulnerable has improved because of this education, and it has also increased my dedication to working in the health and social care sector. 
I was able to develop several transferable skills from my prior work as a Community Care Worker with Knightsbridge Care Services, which are quite pertinent to a position as a Children's Support Worker. In this role, I helped people in their homes with person-centered support, including meal preparation, medication administration, personal care, emotional support, and independence promotion. To guarantee that people got the assistance they needed while preserving their wellness and dignity, I also collaborated closely with families and experts. Through this training, I was able to build outstanding problem-solving, communication, teamwork, and organizational skills—all of which are critical when working with children and young people. 
In addition, I provided informal care for a close family friend living with bipolar disorder and dementia. This experience taught me the importance of patience, empathy, resilience, and emotional support. I learned how to build trusting relationships, respond to individual needs, and provide compassionate care during challenging situations. These experiences have reinforced my desire to work in a role where I can positively impact the lives of others.
One of my greatest strengths is my ability to build positive relationships with people from diverse backgrounds. I am approachable, friendly, and a confident communicator who enjoys working with others. I understand the importance of listening carefully, showing empathy, and treating every individual with dignity and respect. I am reliable, punctual, and motivated to achieve high standards in everything I do. I work effectively both independently and as part of a team and can remain calm and professional when working under pressure.
I believe my combination of academic knowledge, practical care experience, and personal qualities would make me an asset to any organisation. I am committed to safeguarding children, promoting their wellbeing, and supporting them to overcome challenges and achieve positive outcomes. I am eager to continue developing my skills and knowledge while making a meaningful contribution to the lives of children, young people, and their families. A Children’s Support Worker role would provide the ideal opportunity for me to pursue my career ambitions while delivering high-quality care and support to those who need it most.
Personal SWOT analysis
A SWOT analysis is a planning method used to determine the organization's or project's Strengths, Weaknesses, Opportunities, and Threats. It's a framework of or aligning an organization's objectives, initiatives, and capabilities with its operating environment (CIPD, 2026).
Personal SWOT analyses are used in health and social care practice and education to: Make a list of your strengths and areas that require assistance to get ready for placements and jobs.  Direct CPD (Continuing Professional Development) programs, for example, if you find that your knowledge of safeguarding is lacking. Consider whether you are prepared to take on new responsibilities, such senior care coordination (NMC, 2018). 
	Strengths
	Weaknesses

	 
 
· Compassionate
· Kind and caring 
· Passionate
· Strong communication 
· Reliable 
· Punctual
· Hardworking 
· Positive relationship building based on trust, empathy and respect. 

	·  Limited direct experience working with children and young people 
· May require further training 
· Lack confidence facing unfamiliar situations 
· Need to gain more experience with children development 

	Opportunities
	Threats

	·  Completing level 4 higher education will increase knowledge and employability.
· Access to further training in safeguarding, child development, first aid and behaviour support. 
· Opportunities for carer progression into senior support worker, family support worker and early years roles. 
· Develop specialist skills in children with additional support needs or disabilities. 
	·  Higher competition for support worker job roles. 
· Changes in health and social care policies and procedures. 
· Emotionally demanding situations may lead to burnout and stress. 
· Funding pressures within health and social care can affect staffing and resources.


 
 


 Personal Development Plan 
PDP is in support of the concept that learning is a continuous, complete activity. The PDP process can improve students' ability to evaluate their own learning and accomplishments and to make plans for their own professional, academic, and personal growth. This is a fundamental learning process that is necessary in various job and ongoing professional development situations, as well as throughout the educational system (QAA,2009).
	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Improve professional communication with children, families, and colleagues.
	Attend training, practice active listening, and seek feedback from supervisors.
	Professional networks 
	6-12 months
	 

	Develop a deeper understanding of child development theories and safeguarding practices.
	Complete further reading, training courses, and professional development
	Training and development courses 
	6-12 months 
	 

	Gain up-to-date safeguarding knowledge and procedures.
	Complete safeguarding training and refresh knowledge regularly.
	Supervision and mentoring 
	6-12 months 
	 




Reflection Model- Gibs model 
Gibbs (1988) says “Don't make judgements yet or try to draw conclusions; simply describe”.
The six steps of Gibbs' Reflective Cycle (1988) description, feelings, assessment, analysis, conclusion, and action plan—are used in this reflection. The approach offers a methodical framework for thinking back on events and pinpointing areas that need attention in the future Mcleod, (2025). 
I gave a talk on communication in health and social care for my LCHS4009 Component 1 evaluation. The talk covered the value of communication in the workplace, various communication techniques such written, verbal, nonverbal, and active listening, as well as the effects of good communication on patients and service users. To illustrate the significance of communication in multidisciplinary teams, I also used Tuckman's Model of Team Development and talked about a real-world example of communication in a nursing job.
The objective of the presentation was to show that I understood how good communication supports patient safety, person-centered care, and favourable health outcomes.
I was concerned and nervous before the presentation because I wanted to do well and express my ideas effectively. Speaking in front of others terrified me, as did the possibility that I may forget crucial details. But I also felt ready because I had done a lot of research on the subject and had rehearsed my presentation multiple times. My confidence steadily grew throughout the lecture. As I went through the slides, I became more at ease talking about communication skills and how they relate to the practice of health and social care. I was
My presentation had several strong points. I gave a thorough explanation of communication and its significance in social and health care. I demonstrated how communication might affect patient care and promote favourable results using pertinent examples. Additionally, I cited scholarly references to back up my arguments, which increased the legitimacy of my work.  To make the information easier for the audience to follow, I also kept a logical structure throughout the presentation. I was able to illustrate how communication fosters cooperation and teamwork in healthcare settings by using Tuckman's Model. relieved and pleased with myself after finishing the presentation because I had effectively conveyed the information and shown that I understood the subject.
But there were also certain things that could have been done better. My anxiousness occasionally caused me to speak too rapidly, which might have compromised the clarity of my speech. During certain parts, I mainly relied on my notes rather than keeping regular eye contact with the audience. Additionally, I thought that by posing queries or promoting conversation, I may have engaged the audience more. When I think back on my performance, I see how much my presentation's qualities came from preparation. My expertise and confidence grew because of my prior practice and research on the subject. This allowed me to explain my concepts more clearly.
All things considered, I believe my presentation effectively illustrated the value of communication in the health and social care sectors. I successfully outlined important communication techniques, provided scholarly evidence to back up my claims, and put theory into practice. However, I am aware that I need to become more self-assured while giving public speeches, rely less on notes, and interact with my audience more successfully.
I'll practice speaking in front of others more often to boost my confidence and lower my nervousness to make future presentations better. Additionally, I'll concentrate on keeping eye contact, regulating my speech rate, and using fewer notes. To increase audience participation, I will also include additional interactive features like discussions and questions. By putting these techniques into practice, I hope to improve my communication skills and confidence, which will help me in my future profession in health and social care. 
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Job Role: Senior Residential Support Worker
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