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Abstract
This report centers majorly on the empirical factors, skills, attributes, and the requirement that are needed for an individual to succeed in the hospitality industry. These attributes may include but not limited to: human relations, proven communication skill, work efficiency, risk management, and the likes. They are the bedrock upon which career can be built in the industry. All these are carefully spelled out in this report. 



















Introduction to the report
The primary purpose of this report is to provide a summary on the hospitality industry, my skills, potentials, possibilities, my weaknesses and how I can profit from them and the best role I can pick up in the hospitality industry once I finish my studies. A Professional Development Plan (PDP) on my potency, goals, and the time frame to get them done was likewise provided. 


My Background
Livia; a young, vibrant, friendly, and enthusiastic production operative. Able to learn new task quickly and efficiently even when under duress and pressure. Represents the establishment with a friendly, professional demeanor at all times. 
Experience 
Production operative at Angus Soft Fruits, England
Education
GSCEs/ A levels
Currently undergoing Certificate of higher Education degree in UK










The Hospitality Industry 
Hospitality industry cater for the needs of tourists and guests from around the world. To meet the needs of strangers, a hospitality staff must be lively, jovial, kind, and culturally aware as many of the customers of this sectors have a varying cultural background, the cultural awareness also includes being able to speak some international languages to ease conversation in the line of business. 
Most customers of the hospitality business are Businessmen/women looking for a conference venue, adults looking for relaxation centers, students and children looking for tourist attraction or those on excursion, families who want to spend holidays away from home, the aged who want to skin tanning or body massage, etc. (Wang and Tsai, 2014)
Meeting the needs of these diverse groups with varying taste and eye for quality requires self-motivation and commitment form the hospitality worker. Thus the intensity of the work in the industry is very high and competitive, and businesses will always strive to outcompete their competitors. The need to employ the most capable, productive, efficient, and energetic staffs who will not only present the business as being friendly but will do so with a high sense of humor thus arise.  Most employers of labor in the hospitality industry often look for specific traits and features in their potential employees before they employ them (Spowart, 2011). Some of these skills include:
Commitment and being Industrious. 
Without commitment and love for strangers, it will be hard to help those who are in need as most of the guest have irrational behavior and desire; commitment must be coupled with being industrious
Patience in understanding people  
This is needed to work effectively with co-workers and also to deliver quality services to the guests
 Creativity:
Guests are here for relaxation, being monotonous is not a way to keep them happy and lively, staffs in the hospitality industry must be lively and creative in discharging their duties
Communication skills:
Staffs in this industry must be able to communicate with customers and co-workers with all sense of humor to make the guest feel at ease
Multi-Task Ability:
There are tons of work and guest daily who need services; the ability to multi-task will greatly help staffs in the business
Stress Management: 
Most of the guests are a stressed. Thus their visitation to a relaxation center, a staff who has handy knowledge on stress management will be of great help in easing the stress on guests
Team work:
There are many tasks in the business, team working and networking is a sure way to get the task completed quickly
Leadership skills:
Self-motivated individuals with a sense of responsibility are often the target of every employer. Ability to lead the lines when the need arises is a quality possessed by most successful workers in the hospitality industry.
Since the industry is diverse, each sector may have specific traits and skills required of their employees; however, the above listed are required by all staff in every sector of the hospitality industry.

SWOT
Strengths
· Ability to work under pressure
· Easy and rapid adaptation to work environment
· Highly creative and intelligent 
· Self-motivated, ambitious and forward pressing professional
· A lover of teamwork
· Love taking the lead role when there are opportunities 
·  Bilingual - speaking English and Romania fluently 
· Ability to network easily
· Ability to communicate both verbally and orally
· Fashionable and Updated on Trends
· Leadership qualities
· Visionary and Futuristic
· Listening skills
· Negotiation skills
· Young, Energetic and Vibrant
· Committed and Dedicated to duty

 Weakness
· Lack of Analytical skills
· Lack of Time management skills 
· Professional but inexperience -  Currently working at the first job after college; as a Production Operative, working under a supervisor
· Lack of organization skills - Not the best at organizing people for a common cause

How I can improve my weakness
· There is a plan to carry out one year internship program in the hospitality industry to help translate classroom knowledge to work life experience. 
· Currently working on time management skills by attending a session of coaching, where how to make a reasonable and adequate to-do-list and working with timetables daily is being taught 
· Networking and connecting with colleagues and friends in the field will help in gaining more professional experience in the field. 
· Learning more international language will be important to gain access to international stage.  

 



Opportunities:
· Training and Internship opportunities: this is a form of opportunities for young and inexperienced professionals who want to gain more experience and build a career for themselves in the hospitality industry
· The industry relied on the strength and energy of the young professionals for carrying out most of its tasks, increasing the job opportunities for youth.
· Good economy of the United Kingdom: With the strong economy of the United Kingdom, people will have enough fund for relaxation and tourism. The good economy of the UK and a stale value of pounds have led to an increase in the number of tourists visiting the country per year leading to the higher employment rate in the sector

Threat
Economy Recession: Since the tourism industry relies heavily on the economy of a country, during economy meltdown employees of the hospitality industry may lose their jobs, thus there will be fewer jobs 
Governmental Policies: Governmental policies such as increased taxation, VAT, or stringent immigration policies will retard the free movement of people into the United Kingdom; this will affect the profitability of the sector. 
Fierce competition: The industry is fiercely competitive, young professionals like me may need to work harder to convince my boss of my qualities
Irrational Customers with Irrational needs: So many professionals have lost their jobs due to some irrational behaviors of some customers who are difficult to please and satisfied.






Personal Development Plan

	
	Short-Term Time Frame 

What do I want to accomplish in the next three to six months?

	Mid-Term Time Frame 

What do I want to accomplish in the next six months to two years?  
	Long-Term Time Frame 

What do I want to accomplish in the next two to three years?  

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period? 

	

Improve my analytical skills
	

Carry out internship in a big hotel to improve my professional experience
	

Obtain higher degree in hotel management

	Section 2 - Skills and
Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 

	

Work on my investigative skills and how to be more detail-oriented


	

Learn how to translate school knowledge to work experience
	

My dream is to become the manager of a big hotel, I need to develop my leadership skills and prepare for every opportunity that may come my way. Obtaining a higher degree in the field is one of those preparation

	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge?
How am I going to do this project? 
 

	
Listen to people, be more observing and more interactive
	
Working with already established professionals in the field will help my career to progress.

	Search for reputable institution where I can enroll institutions



	Section 4 - Resources
 
What resources do I need? 
 

	

Time
	

Time, placement 
	

Fund, Time, courage to pursue my dream

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	

I foresee myself being more analytical five months from now
	

Next 1 year

	

Three years from now.

	Section 6 - Completion 

When have I completed each step? 
 
	
	
	






Conclusion 
Improving my leadership skills and gaining more professional experience are crucial to my career development, as such, I will be seeking placement as intern in a reputable hotel in United Kingdom, this will help in building self-confidence and help to forge the needed skills towards achieving my life dream of becoming a hotel manager in the nearest future. With my current education background, skills and experience, I will be able to secure internship placement. 
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