For the purpose of this reflection, I will be using Gibbs (1988).

Description
I’m writing to reflect the interview I attended on November 2nd 2018. At that time, I was working as a part-time sales representative in WHSmiths. At the same time, I applied for few temporary Christmas jobs to gain experience and earn some extra money during Christmas. On 26th October, I was called in by the manager for an interview at Harrods, London at their home department for the position of temporary assistant accountant. I told him that I work part-time in the morning, so he asked me to finish my job at 12 and attend the interview at 1PM. 
As I reached the store, I went straight to home department and asked for the manager. I was invited to an office room for the interview. After waiting for few minutes, the manager came in with another person. Manager introduced himself and other person as assistant manager. 
Both the interviewers had pen paper with them to take notes. The interview had three sections. In first section the manager asked me to introduce myself and asked about my current job. I was comfortable to answer these questions. The manager described an imaginary situation when a customer needs attention and asked me how would I react. I answered this question with confidence as I had a clear idea what customer service is. 
In second section, I was given a questioner and asked to answer the short questions. I was given ten minutes to answer the questions. Both interviewers left the room to give me time to write. There were multiple choice and simple questions requiring short answers. These questions were designed to determine candidate’s personality. Both interviewers came back after about fifteen minutes. 
In final section of the interview, they explained the job role and what was expected from an assistant accountant. Total interview lasted about thirty minutes. I was confident to answer the questions, however I struggled to answer one question about how would I manage two jobs at the same time. At the end I was greeted by both Manager and Assistant manager. I walked through the home section for about ten minutes and left the store later on. 
Immediately after that interview, I had to leave UK and go to Bangladesh for some family emergency. I never received any call back from the manager. I don’t know whether I got selected for the job or not.

Feelings:
I was really excited to called in for interview in a prestigious store like Harrods. At the same time, I was little nervous about the role. I’m not a professional accountant but as I went through the job description online, it seemed like I can fit in the job description. Basically they were looking for a person who could keep sales record in the software for the extra sales created during Christmas. I tried to learn about Harrods as much as possible from internet. I learnt about the job description and job requirements. At first I thought I would leave my current job and take job at Harrods. But if I tell the interviewer that I would leave my permanent job for the temporary one, that won’t make me seem like a reasonable person. On the other hand, If I tell them that I would manage both jobs, I need to explain how I’m going to do that. As this temporary job was only for two months, I believed I can manage two jobs for that short time. 
I prepared for the interview at home. I rehearsed the interview in front of mirror as my English speaking skill was not excellent. 
On the day of the interview, I was little nervous. But as the interview started felt quite confident. The manager seemed to be quite friendly and reassuring. In the third section of the interview, the assistant manager had negative body language. He didn’t ask a lot of questions but as I was explaining how I’m going to manage two jobs, he nodded his head with disbelief and smirked. As if he doesn’t believe I’m capable of doing the task. His expression made me very nervous and somehow I also started to feel that I wont be able to do the job. As a result, I got totally blank and could not explain my plan. It was not a professional expression from him. As a good interviewer you must "Make people feel comfortable with you and they'll open up"(Rigby, 2010,online). In my interview, I was made bit uncomfortable with the negative body language. Afterword’s it made me think that I was a failure in the interview. 
I did not get any call from the store, may be because I was not selected or maybe they called me but as I was away from UK, I still think I could have performed better in the interview. If I ever interview someone, I would never show any negative expression or body language. Showing negative expression is very unprofessional and demoralizing to the candidate.

Despite of all that I finished the interview moderately well. Although I don’t know if I was selected or not, I feel this interview added valuable experience to my career. 

Evaluation:
The good part of this experience was that I learned how to prepare and face an interview. I also learnt about the job roles and requirements. The experience of facing an interview at a world famous prestigious store was an important value addition to my knowledge. 
[bookmark: _GoBack]The bad part of this experience was that I could not handle a negative attitude smartly. I should have ignored the behaviour and not let it overwhelm me. As  Corfield  states: “Sometimes you can meet an interviewer who seems switched off or bored as soon as you start talking. This is very unprofessional behavior on their part and you should not let it put you off. Keep to your planned answers and try to make eye contact as much as possible. Many interviewers lack skills in this area; they can be unconfident and uncomfortable when interviewing. Do not assume it means bad news for your prospects. He or she may just be tired, under strain or just always have that expression on their face! Carry on, do your best and do not let them put you off”(Corfield, 2009, p.117).  So I should have been more careful to handle the situation and shouldn’t have felt like a failure later. 
Analysis:
Overall the interview went well . I was nervous to answer only one question that was about balancing one part time job and one temporary full time job. I was confident enough to describe that I can manage two jobs for a short time. However when the assistant interviewer showed negative attitude towards me, I got completely blank. This experience should not make feel like a failure rather motivate me prepare better for next time. Dunne describes how to prepare for an interview by stating, “Consider what you would do differently next time. No matter how well you think you prepare, there will always be room for improvement. That’s why it’s good to keep an interview journal and make some notes while the experience is fresh in your mind. This way, whether your next round is in two weeks or two years, your notes will come in handy. Reflecting on your interview experience can help you get to know yourself better and encourage you to make positive changes. However, obsessing over all the mistakes you made is not good for your mental health”(Dunne, 2021, online).

Conclusion 

This interview gave me a good experience of attending an interview and handling negative attitude. I should have rehearsed my interview with someone rather than alone in front of mirror. Practicing with someone would have helped me to get feedback and improve my performance. I also should have read more about preparing for a successful interview. Later on I read a lot or article about preparing for an interview which I did not do before. I read books and article about handling difficult interview situation . I was well prepared for the next interview and never felt unconfident to face any interview. 

Action plan

1. I would try to prepare for all possible questions from the interviewee. 
2. If I have to face any unpleasant question of attitude, I would not let that overwhelm me.
3. I would try to know about the organization I’m going for interview as much as possible.
4. I would practice answering possible questions with someone before the interview.
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