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Task 1: Personal Action Plan
Chosen Job Role: Healthcare Assistant
I want to apply for a job as a Healthcare Assistant (HCA). This role includes supporting nurses, helping patients with daily care, and providing emotional support to those in need. It requires patience, empathy, communication, and teamwork (Department of Health and Social Care, 2023).
1. Key Skills Needed and How I Meet Them
Communication skills:
Good communication helps to build trust between carers and patients. I can speak clearly, listen carefully, and show respect. My volunteering experience in a care home taught me to use simple and kind language with older adults (Skills for Care, 2023).
Teamwork:
Health and social care work depends on teamwork. During my college placement, I worked with staff and other students to support patients. I shared ideas and offered help to others when needed (NHS England, 2022).
Empathy and kindness:
Empathy helps care workers understand how others feel. I always try to see things from the patient’s point of view and treat them with care and respect (Open University, 2021).
Time management and organisation:
Care settings can be very busy, so being organised helps complete tasks properly and on time. I make daily plans to manage my time well.
Confidentiality:
Patient information must always stay private. I understand the importance of following rules and keeping personal information safe (HCPC, 2023).
2. Skills I Need to Improve and How I Will Work on Them
Even though I have many strengths, I still have some areas I want to improve.
a. Clinical skills:
I don’t have much experience with medical equipment such as blood pressure monitors.
Plan: Attend a short healthcare training course to learn how to take basic measurements (NHS Leadership Academy, 2022).
b. Confidence under pressure:
Sometimes I get nervous in busy or stressful situations.
Plan: Attend college workshops on stress management and practise role-play to build confidence.
c. Record keeping:
I have limited experience with electronic records.
Plan: Complete NHS e-learning on record keeping and practise during placements (NHS England, 2022).
3. Personal Development Plan
	Skill to Improve
	What I Will Do
	Resources Needed
	Timeframe
	How I Will Know I Improved

	Clinical skills
	Join training workshop
	Training course
	3 months
	Use medical tools correctly

	Confidence
	Practice role-play and relaxation
	College support
	4 months
	Stay calm in practice

	Record keeping
	Complete NHS e-learning
	Internet access
	2 months
	Write accurate care notes



4. Possible Interview Questions and Answers
Q1: Why do you want to be a Healthcare Assistant?
A: I enjoy helping people and making a difference. I want to support patients and work with nurses to give good care.
Q2: How would you handle an upset patient?
A: I would stay calm, listen, and show empathy. I would reassure the patient and ask for support if needed (Skills for Care, 2023).
Q3: Tell me about a time you worked in a team.
A: During my placement, I worked with other students to help patients. We divided tasks and supported each other to give good care.
Task 2: Academic Report 
Topic: The Importance of Communication in Health and Social Care
Introduction
Communication is one of the most important skills in health and social care. It helps staff understand patients’ needs and provide the right support. Good communication also prevents mistakes and improves patient satisfaction (Skills for Care, 2023).
The Role of Communication
Communication is how we share ideas and information with others. In healthcare, communication takes place between patients, staff, and families. When communication is clear and respectful, patients feel safe and valued (NHS England, 2022).
Types of Communication
· Verbal communication: Speaking clearly and using the right tone.
· Non-verbal communication: Body language, eye contact, and facial expressions.
· Written communication: Accurate record-keeping ensures continuity of care.
· Digital communication: Technology helps share patient information safely (Open University, 2021).
Why Communication Is Important
1. Better patient care: Patients understand their care and feel respected.
2. Safety: Clear messages prevent misunderstandings.
3. Teamwork: Improves cooperation between professionals.
4. Trust: Builds positive relationships with patients (Department of Health and Social Care, 2023).
Barriers to Communication
Barriers such as language differences, hearing problems, or emotional distress can make communication harder. Staff can overcome these by using interpreters, pictures, or calm body language (HCPC, 2023).
Conclusion
Good communication is the foundation of quality care. It improves teamwork, patient safety, and satisfaction. All care workers should continue to learn and practice good communication skills through training and reflection (Moon, 2019).
Task 3: Reflective Report 
Reflection Using the ERA Model
Experience
My presentation for LCHS4009 was about Empathy in Health and Social Care. I worked in a small group and presented my part confidently. I was nervous at first but managed to stay calm and speak clearly (NHS Leadership Academy, 2022).
Reflection
After my presentation, my lecturer said I spoke clearly and explained the topic well. The feedback suggested your eye contact was good I agreed with this because I noticed I looked at the screen too often and she also suggested me write the reference alphabetically and write bottom the answer. I learned that confidence and body language are just as important as knowledge and also need more practice for my future improvement.
Action
To improve, I plan to:
· Practise speaking without reading from slides.
· Use cue cards for key points.
· Watch skilled presenters to learn from them.
· Attend presentation workshops at college (Open University, 2021).
By following these steps, I can improve my presentation and communication skills.

Conclusion
Reflecting on my presentation helped me understand my strengths and weaknesses. I realised that preparation and practice are key to confidence. In the future, I will continue to develop these skills to perform better in both studies and work.
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