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Appendix
A manicurist, also known as a nail technician, is a professional who styles and shapes people's nails. This is accomplished by using a mixture of coloured varnish, transfers, crystals, and glitter to decorate the nails. Manicures and pedicures, as well as washing and filing nails and adding overlays or extensions, are all common treatments. To become a nail technician, must first complete a technical course, which usually takes at least a year to complete. Anatomy and physiology of the nails, hands, arms, feet, and legs, contraindications, recognizing diseases and illnesses, proper hygiene, and sterilization procedures, and how to conduct nail services safely will most likely be covered in these courses. application of gel polish Enhancements in liquid and powder form, as well as hard gel enhancements. While some nail technicians will make house calls to customers, most of the work is done in a beauty salon. Many nail technicians can keep their own daily client list once they are approved. The basic equipment required to perform nail services is readily available. For specific nail applications, specialized equipment will be needed.
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Personal development career and Interview for Nail Technician

1.Role play 
The following interview with London Nail Club – Southfields, London for the position as Nail Technician it is structured in five questions:

Interviewer: 1st question: What do you understand in Nail technician job?

Applicant: Nails Technicians, also known as Manicurist or Pedicurist are responsible for providing manicure, pedicures, and nails treatments to clients based on their nail care needs and preference. In my one words the Nail’s technicians are the professionals who work that magic combination to give every client the service they need. I will always consider a good manicure or pedicure is a work of both art and science.

Interviewer: 2nd question: Can you explain why you change career paths?

[bookmark: _Hlk71329314] Applicant: I did not want my future job to be very different from what I was doing before but I wanted a change for one suitable for me. Before I was working as a waitress and I like working with people, but also, I like bringing out the stylish side of everyone I know I had to find a job which was including both to figure out with job is perfect for me. I was asking myself what I notice first when I meet someone and I always look at their hands, they say a lot about that person, most of the women express their way of being through the nails they wear, sometimes they express periods they go through or even the job they have. I always liked beautifully and neat nails I start doing my own nails with great result moved on doing it for friends and I end up wishing to share my work with much more people. Still working as a waitress, I was taking my degrees as nail technician and making nails in my free time until I decided to make it full time. I change my career paths because of the good reaction of the people around.

Interviewer: 3rd question: Can you tell me ab out a time when you faced a challenge? How did you overcome it?

Applicant: No small kids’ policy!  We all have kids. So, I will always approach this scenario with empathy and compassion. Is about a woman who was always coming to the appointments with the chid even in the previous appointment she came with her child, It was a jungle the kid was keep moving around distracting her and moving here making much harder to perform my work and was taking longer than usually delaying all my schedule. In one day, she calls me again to worn me she must come with her kid otherwise se cannot come to the appointment. Even this time I understood her, and I get ahead telling here to come to the appointment. Mentioning I do have to worn her that if we run in to any issue, I would not be able to extend her appointment and if the child is disturbing other people in the salon she is going to have to pay for the service and leave at whichever point we need to stop. She came to the appointment with the kid  and after not even half true the manicure the client was distracted and moving around a lot .In that moment I stopped and I  just told here we can not have a minute with the kid to sit and the best I can do in that moment giving the circumstance ,is a  little maintenance and a quick gel polish so she can get on her way .And the next time when she comes we can do mor the a revamp. I mention that I tried but I warned her we cannot continue that way. I just explain is not fair to her because that should be her moment of relax and as well is not fair to me and or other people in the saloon coming to relax. I apologise and from all my heart I expect her in the future ready to relax.

Interviewer: 4th question: How do you ensure that clients are satisfied?

 Applicant: Starting to work in the beauty industry I realized I get to know the customer a beat more personally. I think Customer service skills are important because is a great way to build relationship with clients. For example, when someone new walks through the doors, I will conduct thorough client consultation to get to know the person. By simply listening to my customers, to can learn more about their needs and preferences. I also keep a notebook with my clients and keep track the change of the nails to know what I can suggest the next appointment satisfying all their expectations. A client who feels truly happy getting beautiful gel nails will quickly tell the friends, family, and share positive reviews about the nail salon.


Interviewer: 5th question: What do you look for when suggesting suitable nail treatments for clients?

Applicant: I have knowledge of nail and skin disorder and experience; I will suggest standards and procedures by Evaluating the condition of client’s nails and advising them in a proper nail care. Always searching and learning new methods to solve them problems and dominating the time they spend in the salon.  I will promote new products and offers Recommending various nail designs and nails art. Showing knowledge of manicure and pedicure techniques providing high-quality manicures and pedicures, with includes removing old nail polish from fingers and toenails, cleaning nails, shaping the ends of nails, pushing back cuticles, removing callous, allaying product, and providing relaxing massage to the end.
2.Career planning 
I finish high school with the diploma as architect and designer and after I start working as a waitress. I like working with people, but deep inside I knew I cannot continue working as a waitress forever, I had to find a job which was more suitable for. I was asking myself what I notice first when I meet someone and I always look at their hands, they say a lot about that person, most of the women express their way of being through the nails they wear, sometimes they express periods they go through or even the job they have. I always liked beautifully and neat nails. I start doing my own nails with great result moved on doing it for friends and. I start questioning myself if maybe I can do this as a full-time job. I start making some research what I must study, and witch diploma I need to can work in the saloon. I found out that the Nail Technician traits are business skills (ability to understand customer behaviours and using in a way to success) dexterity (skills in using your hands when it comes to physical activity) and creativity (which involves thinking about a task or problem in an entirely new or different light). I have all that skills and I end up wishing to share my work with much more people. Still working as a waitress, I was taking my degrees as nail technician and making nails in my free time until get enough experience to work in the propel saloon. In time I am planning to open my own salon on the ground floor of my house. I found that when I am working alone, I like to work in places that fit my strengths. This seems to be the case to me as well.









3. PDP personal development plan (500 words)  
	Personal development plan

	Target/ skill required
	How do I get them?
	Support/Resource?
	Target date

	Passion for nails

	I always had the passion.
	My grandma, she teaches me form young to have them always clean and tidy.
	-

	Creativity
	I document myself by looking at sites that contain the last news and trends.
	Pinterest, Facebook, and I go to more professional courses.
	Every day when I get the chance- is always keep on going.

	Stiles and designs
	Design and painting courses.
	YouTube and professional courses where I get a degree.
	Every day and all the time when new course are showing up.

	Knowledge on the last trends
	I subscribe to pages and groups where only nails are discussed.
	Facebook, and my teacher, the school where I took my degree. 
	Every year I assist to minimum one perfectionist course.

	Customer service


	I start to form my costumer service in hospitality 
	My friends, and all my customers. 
	I practice every day.

	Cosmetology
	Course for cosmetology 
	I get my degree from the Cosmetology in nails technician school 
	27 November 2020

	Communication
	Listening to my customers and asking the right question to know them better.
	-
	-


4.Gibbs model 
Gibbs model
This model is a useful tool for processing a difficult situation. This may be a one-time event or a recurring scenario, such as meetings with a team with whom you must work. Gibbs argued for its use in recurring scenarios at first, but the phases and concepts can be applied to single events as well. The action plan can be useful if used as a standalone experience. A list of useful questions for each stage of the model is given below. You do not have to respond to all of them, but they can help you figure out what kinds of stuff to include in that point. You may find that other prompts are more effective. 
Description. You can explain the situation in depth here. The most important details to include here are those related to what occurred. Your thoughts and assumptions will follow.
Questions to consider:  What went wrong?  What happened and when did it happen? Who was there? How did you and the others react? What happened because of the situation? What brought you there? What did you want to achieve?
Observation. This is where you can assess what succeeded and what did not in the case. Try to be as objective and truthful as possible. Focus on both the good and negative aspects of the case, even though it was mostly one or the other, to get the most out of your reflection.
Questions to consider: What were the positive and negative aspects of the experience? What went particularly well? What did not work out? 
Examine. You have a chance to make sense of what happened during the review stage. You have been concentrating on the specifics of what occurred in the situation up to this stage. You now can make sense of it. You should focus on the various things that went well or poorly and inquire as to why. This is the natural place to put scholarly literature if you want to use it.
Questions to consider:  Why did things go so well? Why did not it go as planned? How do I make sense of the situation?
What experience, whether mine or someone else's (for example, academic literature), can I use to better understand the situation?
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