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Modern Technology:
Assignment/ Introduction:

Write a report evaluating the effectiveness of the use of modern technologies within own workplace and exploring social media as a tool for marketing, information gathering and communication within the workplace; creating own professional online presence to illustrate and evidence this research. 

I am going to complete this assignment in four parts: 

Part One: We will be looking at the effectiveness of the use the use of modern technologies within own workplace and exploring social media as a tool for marketing, information gathering and communication within the workplace.

Part Two: We will be looking at the type of modern technology frequently used at the workplace and the resulting impact it has – both positive and negative.

Part Three: We will be investigating the advantages and disadvantages for how modern technology is used in my workplace and the resulting aftermath on how it has changed in the workplace.

Part Four: We will be exploring social media as a tool for marketing, information gathering and communication within the workplace. 
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Part One: 
What is modern technology?

Modern technology is the new advancement of old technology. Instead of writing information down on paper it is done through rapid, modern processors installed in today’s computers (word). Instead of filing folders away in the basement now they are stored in a folder on the computer Icould.

The mobile phone has taken this century by storm and is used by all generations – both young and old. It is one of the pieces of technology that has substantial development and we have now seen it evolve arguably, more than other modern technology over the few past years. 

Today we now use smartphones which are an advanced version of an older the mobile phone. Before we just used house phones now you are able to use the mobile phone anywhere and anytime. However, the modern phone of today incorporates a wide variety of features to keep the user interested and entertained, which ultimately maximizes profits for phone companies, such as Apple and Samsung and places a phone as a fundamental item in people’s lives. Technology is used on a daily basis for work or other interests. 

Advantages of using modern technology :

•    It is easy to access relevant information anytime and anywhere from the internet.

•    It is quick in sending messages via email, text, "What’s App", "Facebook" etc.…It is cleaner as no paperwork is needed.

•    Modern technology can help teach/ educate, treat and save the sick .

•    Modern technology has made Communication between companies much easier, it has also helped to make most companies more money and save money in terms of communication the most. Less paperwork -it reduces administration costs.

•     Modern technology reduced the amount of time that is wasted, for example, instead of having to go to the bank to pay a bill you could do it on your phone, in your house or anywhere.

•    With the use of modern technology, you are able to book train tickets, call for a cab no matter where you are. You are able to download applications any time and place.

•    Modern technology is good for the old people -taking away the loneliness – they are able to keep in touch with their friends, family 

•    Security- Having a mobile phone at hand means you are able to call for help any time. 



Disadvantages :

•    Modern technology can make one be lazy, instead of going out shopping physically one can go online order what they want/ need, and have it delivered to the house/ office.

•    Modern technology has Increases unemployment rates – with more things being computerized, more and more jobs will be cut, which will damage the economy.

•    Less communication – the younger generation will not know how to interact with other people because they spend most of their time on technology. This will hinder their social skills and will decrease their personal and social development.

•    Security wise - it’s not safe.  Modern technology has increased the crime rate, with people stealing your bank details etc. The less of your personal details are online the better.

•    Because of the society we are living having a phone can cause you so much trouble with people on the street – mainly young children – it can lead to bullying.














Part Two:
What is the effectiveness of the use of modern technologies within own workplace?

Depending one’s workplace modern technology has had a positive and negative effect on the workplace. I work within the legal services modern technology has changed most work is done online via the internet. All legal paperwork and payment are published and processed online. Furthermore, modern technology has impacted the way things are done things are moving. The speed at which work is processed is now a lot faster compared to what it was 15 years ago.

• Windows 10: for computers (Software like OneDrive, Microsoft Word/Excel, Skype etc.)
We are now using Windows 10 and Office 365, this window will be connected to the printer and internet explorer, it will be installed with all business applications like Outlook (Microsoft), Word (Microsoft), Power point (Microsoft), Skype, etc. 

The Organisation applications will install its applications on a software device. Examples include Access 2003 Viso and project. These will include things like the CE- File which we use to scan, download documents and photocopy, applications County, Crown, General and Judicial Office etc.….

Our web applications will be loaded into business-specific folders found on our start menu.

The benefits of using windows in the workplace is that we grain more business applications, it will save the organisation less time and money. Your licence will not expire or be revoked if customers choose to end their windows subscription. 

•    Laptops :

Apart from all the computers using windows, the laptop as well will be upgraded to Windows 10 office 365.Because of the nature of the job the laptops are very handy when you are asked to cover someone and also are portable and can easily be carried from building to building around the site.

•    Screens used for courts:

We have two kinds of screens the screens we use to protect the witness-for security reasons and the screens that are used for video link and Skype.





•    Video link :

This service is one of the popular service used by most companies and will soon be the in thing. At the rate, we are going most courts will be closed down and most cases will be heard via video link.
Video link has been very useful as some people are unable to come to court for security reasons, health and personal reasons (they may be in another country). This video link can be set up anywhere as long as the link is contracted with the organisation's video link. This is set up through a bridging company which is done by the parties but not us.  

•    Telephone conferencing: 

Telephone- Conferencing – Is another way of keeping in touch with other employers and clients. Telephone conferencing is set by using the phone and two to three speakers. All the person from the other side have to do is call in and be put on speaker. You do not need to go through a bridging system.
 Telephone -conferencing is a much cheaper way of communicating with other but it has its disadvantages which are you will have no idea if you are speaking to the right person, you are unable to read the person i.e. tell if they are ling, read their body language as that can say a lot about a person. 
The advantage of telephone conference you can have one in your house.

With telephone conferencing you  can communicate with another person in a different city or country (different country). i.e. Rwanda and England, the only problem they will have is the time difference.

•    Scan cards/locks and Metal detectors by the entrance for security:

We tend to for get that security doors we walk through are part of modern technology .We have to walk through a metal detector door when entering the building. We also have to use scan card to enter in and out of the building. So instead of locks on the door, you have to scan your card.

•    Twitter :
Is used to inform/keep inform all solicitors firm, chambers, courts users and law schools about the ins and out of the legal services.  A common Twitter account used by most legal services is going by the account name of “legal cheek” and has amassed an impressive following of over 35,000 followers. The London – based account tells you about latest legal and court news, whilst dishing out advice to budding lawyers, in fact, advice to anyone wanting to work, or currently working in the legal sector.

Please check email sent with twitter details and face book. Email sent on 3 May 2018.






We also have the main government website that keeps all solicitors firm, chambers and law students updated with ins and out of the legal services. It also keeps users informed about the changes happening within the court's services, what funds are available to court users, what new judges are decided and also what new laws are out. 

https://www.gov.uk/government/organisations/hm-courts-and-tribunals.../about
https://www.gov.uk/government/organisations/hm-courts-and-tribunals-service


The disadvantages of Modern Technology in the workplace:

If the network breaks down – this can have a big effect to the whole legal system in an item of cases being heard/ filed in court, with the worst-case scenario being that court sessions will have to be adjourned, for a matter of days, if not weeks whilst the network is being fixed. Furthermore, an arguably worse situation could be that the network is infiltrated by a group of hackers, meaning that the personal information of the staff (ranging from judges to cleaners) and each person who registers at the court, could well, in fact, be at risk. The consequences of that scenario could be bad for the whole court, it could take several months or possibly years to fully recover from. Which means we going to back to the old system of cases being heard and filed in court. The disadvantage of having this Modern technology is that it affects the court users that come into the organisation. They don’t seem to understand how/why things are done online. 
















Part three:
Exploring social media as a tool for marketing, information gathering and communication within the workplace

Social Media attracts many young people as it offers a unique chance to interact with your local friends and people from across the world, only with just a working Wi-Fi connection. Companies such as Instagram and Snapchat, offer their users a chance to communicate with their friends, wherever their location may be and also offers a chance to share, like and take photos and therefore it appeals to the younger generation.
 Instagram and Snapchat can offer a free service to users mainly due to their use of advertisements. 
Ads allow marketing companies to publish their advert either in the form of a short image or display of their product or service to a target market of their choice, in some cases. For example, Instagram allows companies to choose what regions and age – range their advertisement should be shown to. 
An example of this may be a TFL ad, which TfL have only chosen their advert to be seen by people from London, as a London transport advertisement has no relevance to someone from Leeds.

Information gathering could be vital to a company’s existence in this day and age. This is because there is an increasing amount of ways to attract your customer. 
For example, if you know generally what type of music your target market is interested in (e.g. Pop) you could in fact make a collaboration with a leading Pop artist and maybe ask a leading and successful Pop artist to promote your company on social media to all their followers or promote your company in a new song. 
This can increase a company’s brand reputation with their target market and also increase the general public’s knowledge of your company
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