How a therapy assistant practitioner can promote person centred care within their own workplace.
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Introduction

Therapy can be defined as a tool that is used to help people feel better as well as relieve or heal their physical and mental burdens (Cambridge dictionary, 2023).  According to better help (2023), the very first introduction of a person engaging with therapy was well over 3500 years ago.  Physiotherapy more specifically has the purpose of being able to try and help people with an illness, injury or a disability to restore a person’s movements and function as well as reduce the risk of future illness and injury.  This is done by taking a holistic direction which focuses on the patient guiding their own care (NHS, 2023).  

This holistic approach is coined as person centred care, which is an approach that assists people with cultivating knowledge, becoming competent and helping people gain the ability to be confident in order to have the capability of managing and making educated decisions around their own care (The Health Foundation, 2016).  This essay aims to identify how a therapy assistant can promote person centred care in the work place. 



Main Body

A patient accessing health care today can expect to come across a high standard of care, this is something that has been devised by the Health and Social Care Act 2020 (Welsh Government, 2023).  In order for a person’s care to be empowering the relationship between patient and therapist would need to be collaborative rather than the professional leading the experience.  It is said that both patient and therapist aim to gain awareness in what is significant to that individual, for the patient to have the ability to make their own choices about their own care and treatment as well as enable the patient to recognise and attain their goals ( The Health Foundation, 2016). 

Person centred care is a frame work that endorses independence and aims to provide each patient with the ability to make their own choices, it recognises peoples own needs and perspectives.  It also acknowledges the diversity in each patient such as religion and cultural aspects which allows for an extensive holistic approach, it also encourages patient independence and autonomy (NHS Wales, 2023).  Person centred care was constructed in psychotherapy methods with the main purpose of guiding growth and improvement in patient care across the last century.  It signalled the change from the medical model over to the bio-social method in care. Clear evidence has highlighted the positive effects that person centred care has had in connection with positive care and patient experience.  It has demonstrated better clinical outcomes, patient satisfaction as well as enabling individuals to take more responsibility for their own care rather than rely on the principles and ideas of the professionals (The health foundation, 2014).  

There are discussions between The King’s Fund (25 October 2023) and Heads of Patient Experience (HOPE) (25 October 2023) with regards to plans to help cultivate projects in order to improve and gain an understanding of peoples’ experience with health care.  It is believed that the patient experience has somewhat declined throughout the NHS (The Kings Fund, 2023), and the aim of The King’s Fund and HOPE is to help improve this issue by looking at the feedback that is gathered from the patients in order to identify main topics and concerns.  From this the main aim is to help create a better experience for patients in the future and continue to grow a positive and productive care experience (The Kings Fund, 2023). 

According to the Health and Care Profession Council (2023), in order for a health professional to work lawfully and be affective in their role they must endeavour to function within their own scope of practice.  It also highlights the elements of development with regards to a therapist’s scope of practice due to the expansion of their skill and knowledge base as their experience becomes enriched over time.  

In order to follow a person centred approach you must firstly look at your own scope of practice and work within those boundaries, for example a qualified therapist scope of practice is different to a therapy assistant scope of practice based on their knowledge, experience and qualifications acquired over time (Charted society of Physiotherapy, 2023).  According to Higgins et al. (2009), patients are encouraged to actively participate in their care as this allows the therapy process to encompass the patient goals and objectives.  The person centred approach consists of listening, transferring and collaborating with each patient.  Therapist aim to explore what is important to a patient and then help ascertain what treatment would be most beneficial for that patient, alongside what support and care would be needed (The Health Foundation, 2016).  Once the patient has identified what matters to them then a therapist can provide a collection of treatment and relevant ideas in order for the patient to make their own choice going forwards.  A therapy assistant can help promote independent thinking in patients and ensure all options and ideas are considered which can enable the patient to make the best decision for themselves (Health Education England, 2023).  It is important to allow patients to make their own decision and demonstrate their own ideas allowing them to be an equal in the therapy process (NHS Wales, 2023).  

Not all patients are able to make informed decisions about their own care due to different reasons which are outlined under the Mental Capacity Act 2005 (Legislation.gov.uk, 2023).  An individual who is not able to understand information related to their care or does not have the ability to communicate their decision by any means would be treated sometimes in their best interest.  This is where the therapy assistant would follow a qualified clinical decision based on choices made from an appointed decision maker on behalf of the patient or when we treat in best interest (Legislation.gov.uk, 2023).  It would be important to remember how the process would affect a patient as well as be able to demonstrate some emotional assistance to the patient and be mindful of how disabling it may make them feel (Legislation.gov.uk, 2023).  
There are many helpful tools available to help individuals who are unable to communicate their thoughts and feels towards their health care.  One of these tools is ‘This is me’ booklet which was devised to deliver relevant information such as cultural background, likes and dislikes along with routines and preferences to anyone who may wish to interact with that individual.  The aim is to help build a picture of important information regarding the patient way of life, it encourages people to understand and comprehend what the patient cannot verbalise or communicate about themselves (Alzheimer’s society, 2023).  It is a tool that can assist a therapy assistant in the process of delivering a tailored health care that would better suit the individual and help them become more central to their own care even without the ability to communicate their wishes out loud and is a good example of patient centred approach (Alzheimer’s society, 2023). 



Conclusion

Person centred care is a frame work that has been developed to help promote a person’s autonomy, it was designed to allow each individual the ability to make informed decisions based on their own care.  The role of a therapy assistant is to collaborate with each patient within therapy in order to highlight what matters to the patient, focusing on a patient own thoughts and feelings.  Once the therapist has the foundations to work with then they can help guide and work alongside a patient in their therapy journey. 

Therapy assistants promote person centred care by adhering to the frame work and standards set out by relevant professional.  A therapy assistant aims to encourage and support a patient with contributing towards their own care, this is achieved by ensuring a patient is given all relevant information surrounding their care.  This then allows patients to make personal decisions throughout their therapy experience which in turn allows for a transparent and congruent experience.  When a therapist works along-side a patient allowing them to be at the centre of their own care, it can help promote self-awareness which gives the patient the tools to help be independent with future care needs.  This approach can also help promote empowerment and self-confidence in the patient, leading to positive long term effects.  There are times when therapy cannot be collaborative due to a patient inability to make decisions or communicate for many reasons.  In this instance a therapy assistant must follow a qualified direction and clinical decisions to work in the patient best interest following their own scope of practice and keeping the patients at the centre of the therapy process at all times. 
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