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Shoplifting is a major issue for retailers across the UK. Although it may appear to be an everyday occurrence to major retailers and high street businesses, with policies and procedures in place to protect staff and revenue, in comparison to small businesses the financial losses alone from theft can lead to financial vulnerability (Lawrie, 2024). The effect that theft has on small businesses include financial losses, safety risks for employees, and the challenge of dealing with the legal system all contribute to the issue. 
One of the most immediate challenges of shoplifting is the financial losses. According to a survey carried out for the BBC in 2024, shoplifting had increased from 3.7 million to 20.4 million reports and has cost businesses a massive £2 billion (Wilson, 2025). This shows that shoplifting is reaching new heights in the UK and is threatening businesses and their employees nationwide. It is important to note that this figure not only shows the financial losses but also additional costs such as new security measures. 
Owning a small business is enough of a challenge alone, but with the added threat of shoplifting it makes small, particularly new businesses vulnerable to theft (Reid et al., 2021). Small businesses often have thinner profit margins than larger businesses, meaning that when items are stolen it has an immediate effect on the business as it may not have the resources to recover from being targeted. Reports show that over the last two years shoplifting has drained more than £1,000 from over half of small business victims across England and Wales (Jones, 2023). Small businesses often also have limited resources to implement security measures to prevent further crime, the cost can add up quickly when adding security measures such as cameras, extra staff and alarms and a lot of small businesses may not be able to cope with the extra costs to keep their business safe (Smith, 2021). 
Employee safety is at the forefront of employment in the retail sector, however with shoplifting on the rise and hitting new records it can have effects on how safe employees feel at their job. In some cases, employees may challenge offenders if they catch them shoplifting, which can lead to violence if the offender feels threatened leaving the employee at risk of harm (Taylor, 2022). A lot of major retailers have adopted the ‘hands off’ approach, to let the shoplifting happen and not to get involved as it can reduce the risk of violence, however training may not always be implemented properly especially in smaller retailers (Potdar et al., 2019). 
Finally, legal system challenges could be argued to be one of the biggest challenges businesses face when dealing with the aftermath of shoplifting. A lot of offenders if caught shoplifting will not be prosecuted fairly and many will only be served a warning if its their first offence, leaving the business with a massive loss and no real resolution (John Bahadur Lamb et al., 2024).  Due to the relaxed sentences to shoplifting, many offenders may continue to repeat offend as they know the repercussions are not to be feared (Taylor, Taylor and Unsworth, 2024). 
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