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Maintaining a framework for practice

I will be discussing the ethical framework for counselling professionals and how my understanding of it is important when working with a client to sustain the framework and lay a professional and ethical foundation for a good relationship. I will be sourcing from books and articles that I have been reading, noting citations to the BACP Ethical Framework for the Counselling Professions (BACP,2018) in order to ensure the reader is provided with up to date information. I will be discussing how I will implement and adhere to the ethical framework in practice and provide supporting evidence of my understanding. I will summarise the principles and the personal moral qualities that are essential for me to implement in order to achieve a professional standard. 
 I will be summarising what I have learnt and my feelings regarding the ethical framework, discussing ethics and how I may work within this framework should unforeseen circumstances arise, how within the counselling profession it could have a negative impact on a client’s wellbeing, the therapeutic relationship and the ways I could maintain the framework. I will also be detailing how I would give professional feedback to BACP and other professionals in order to continue to work within the framework and approach any difficulties that may arise to a professional standard, keeping within the therapeutic framework when doing so.
[bookmark: _Hlk530128049]Ethical framework for practice code was first produced in 1984 according to (Bond. T, 1995, p32) it was known to have been lacking when covering ethics within the counselling profession and concerns of sex, secrecy and suicide evoked a debate for change within the framework of the counselling practice. The framework for practice is constantly being revised and the reason for this is the ethical dilemmas that counsellors are often known to become caught up in when dealing with distressed and vulnerable people (Saunders. P, 2004, p92) 
As a student member of BACP I must adhere to its ethical framework for practice whilst completing my course and when out on placements. BACP was known to have been revised and published on the 1st of July 2018. A copy of the BACP ethical framework for counselling professionals (BACP, 2018) can be found on their website which also includes many interesting articles, latest news within the counselling field, relevant organisations, careers, job advice, events, different types of therapy and lists of therapists that are members of BACP. The public can view the page and browse what is on offer. As a member you get access to all its available resources. I have found this site to be a very useful resource for gaining an understanding of the ethical framework for counselling professionals. 
Within the framework of BACP there are core principles (Saunders. P, 2004, p92-93). These principles are as follows: -
· Beneficence: being aware of your own actions and being able to provide the client with a service that is good for their own wellbeing.
· Autonomy: always allowing a client to be independent in their actions and feelings. 
· Justice: to ensure that all clients are treated equally, that a counsellor’s own values and beliefs do not inflict on the client and respect for a client’s own values and beliefs. 
· Non-Maleficence: to make sure that the client is safe, and no harm will be caused to them, a commitment to avoiding such situations and having an awareness to avoid this at all times in the relationship. 
· Fidelity: honouring a client for placing trust in you and disclosing personal information that could otherwise make them uneasy.
· Self-respect: ensuring as a professional and practitioner that you are aware of the importance of self-care and generate respect for one’s own self.

These ethical principles are in existence and it is suggested that they are useful, but they are not rules, merely guidance which can be revoked. These ethical principles are based on humans and their relationships, continued research is ongoing. It is known that it can be challenging for a practitioner to follow set rules when working with clients, taking particular care to pay consideration to the ethical principles. (Proctor. G, 2014, P56)
Values are another part of the BACP ethical framework which states that it is a way to demonstrate ethical goals for a practitioner (BACP, 2018). In summary, these values are: -
i) Being respectful of human rights;
ii) Maintaining client dignity;
iii) Helping to improve relationships;
iv) Making a client’s suffering more bearable;
v) Opening doors to a client’s sense of self;
vi) Allowing clients to freely express and explore themselves in a way that is meaningful to them; 
vii) Ensuring client protection;
viii) Being open and understanding to a client’s experiences and culture.
[bookmark: _Hlk530142470]Issues both ethical and moral are known to be linked. Values are an important issue within counselling practice. Many contributions to this field have been made by Maslow and Rodgers who are well known for establishing the practice within humanistic psychology (McLeod. J, 2015, p510-511).
Personal qualities and morals are important for a counselling practitioner. It is how practitioners’ value themselves and others, working towards a better society and strengthened communities. Personal qualities are to be explored for improved relationships that are ethical and contributing to a worthwhile influence in society (BACP, 2018, Ethical Framework for the Counselling Professions, ch8).
 BACP lists key qualities which include: -
i) Wisdom - being able to make good judgements that are appropriate to the practice;
ii) Care - being able to be observant of a client’s wellbeing;
iii) Empathy - being able to understand a client and possess the skill to listen and exhibit an understanding of the client’s experience (BACP, 2018, Ethical Framework for the Counselling Professions, ch9) 
During my time researching the ethical framework I have been considering ways in which I would ensure the maintenance, security and adherence to the ethical \framework and how I would put this into practice. It is my understanding that on first contact with a client the counsellor would be open and honest, informing the client of what they can expect from the counsellor. The counsellor would communicate with clarity what benefits the client can expect from the counselling sessions, the commitment required to making it work, the qualifications of the counsellor, the work experience that the counsellor has undertaken as well as details of how the client’s confidential information will be used and protected. These are the building blocks of a suitable client/counsellor relationship within the BACP framework (BACP, 2018, Ethical Framework for the Counselling Professions, ch17). It ensures that counsellors give straightforward details and keep to an appointed time that suits the client.
After first contact is made and an appointment set a counsellors first consideration must always be to put the client first, making the client the focal point when working with them and ensuring at all times that they are putting the core principles, values, personal qualities and morals in place (BACP, 2018, Ethical Framework for Counselling Professions, ch12), whilst setting professional boundaries. An example of professional boundaries could be knowing a family member of a client. It is stated that a way around this would be to refer the individual onto another counsellor, explaining the reasons why this is necessary (Bond. T, 1995, p196-197).
During the time with a client the counsellor is to constantly reflect on the relationship and consider whether they have enough training, support and supervision to continue the work with the client (Saunders, P 2004, ch8). At times when it is appropriate to do so, a counsellor is to give feedback to the client of their progress and listen to the client about how they feel the counselling is helping them whilst seeking ways of improving on issues that arise. The client should be notified of the number of sessions the counsellor anticipates will be needed for the ongoing process (BACP, 2018, Ethical Framework for the Counselling Professions, ch17)
At times, ethical dilemmas can arise when working with clients. A counsellor is to always ensure professional approaches are adopted to address any ethical dilemmas arising. One suggested approach is to ensure to adhere to the ethical framework which may improve the likelihood of an optimum solution (Bond. T,1995, p190-191).
A significantly challenging ethical issue can be working with clients who may feel suicidal which is known to challenge a counsellor’s ethics in respecting the clients free will and independence (Bond. T 1995, p78-79). With these challenges come debate surrounding whether the client will have very short-lived suicidal thoughts or if this will be a continuing, long term feeling. 
 One example of where a client could suffer long-term suicidal feelings could be where they are receiving palliative care and would like assistance in dying. There have been many court appeals surrounding the rights of an individual to be allowed to die, one such case in the news was that of terminally ill man Noel Conway. It was stated he was suffering with motor neurone disease and was only going to continue to degenerate. He had voiced his distress but under current British law (Suicide Act 1961, Section 2) he was unable to have any assistance to end his life (O. Bowcott, H. Sherwood, 2016). A counsellor faced with a client with long-term suicidal feelings could support the client determine how they would like to be cared for during their illness (Bond. T, 1995, p80). 
Supporting a client with short-term feelings of suicide could be to assist the client to express why they feel suicidal and allow them to freely express ways in which they may change their feelings. Such an approach would be justifiable in ethical practice as this is giving the client autonomy to choose life or death (Bond. T, 1995, p78). In turn, this could become a dilemma with regards data protection and how it is shared as it is stated that confidentiality is both a legal and ethical matter which is of importance in the building of trust within the therapeutic relationship, it could however become damaging for the client and may have a negative impact. It is known to be a necessity to give the client their rights of autonomy (Proctor. G, 2014, p139). Breaching the confidentiality of a suicidal client is advised to be approached with caution and kept as minimal as possible. A client’s consent needs to be obtained to change any agreements in unexpected circumstances that arise where there may be a high risk of serious harm to themselves or others (Bond. T, 1995, p124) 

[bookmark: _Hlk530314949]From my own understanding, it is evident that having good ethics and being ethically aware can assist a counsellor to be able to manage many difficult dilemmas and it is often best to approach this in a methodical way (Jones. R, 2012, p 158-159), adopting self-care and not allowing personal values, problems or beliefs impact on a client in difficult ethical situations. It is stated that doing one’s best for a client whilst avoiding increased distress is advisable whilst adhering to the law (Saunders. P, 2004, p94). 
The Ethical Framework appears to be very well structured and informative, with ongoing research into making better ethical decisions. It seems to be a good method to adopt and put into practice, the most suitable approach for both the counsellor and the client. Having support, supervision, up to date training and knowledge of the ethical guidelines seems to be the best route when considering working in practice. Being a member of BACP may also show a client that you are working within an ethical framework, it could also be good for potential employers. It appears to reflect a counsellor’s dedication to improving a client’s wellbeing, further their own training, knowledge, self-care and maintaining healthy professional relationships. 
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