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[bookmark: _Toc130971221]Personal Reflection on role play
Reflection is considered a tremendous strategy for nurturing past learning activities in an efficient way. It has played a crucial role in making a tremendous activity in the competitive business ambiance. It has considered an essential instrument for creating or making a learning platform (Atkins, 2022). I have applied Kolb’s reflective cycle to understand my learning opportunity more professionally. 
Experience: During my class module I played a role of an interviewee. One of my classmates has played the role of an interviewer. Both parts have been considered as tremendous metabolism in the professional career development field. The interviewer asked me five constructive questions. I applied for the position of Manager-Sales. I faced five basic questions during my interview and fill an application form to ensure my solid employability. It obtained excellent experience from the competitive marketplace.
Reflective observation: Role play was important for my learning cause of that it gave me real interview feelings. I thought that it was a real interview and this type of interview gave me real employability skills. I understood what is right and wrong for me and I understood the dos and don’ts from the experience. For this reason, I thought that role play was significant for my future career. From the role play, I learned how to give an interview confidently and what approach I have to play in my future interview. Besides, I learned how to maintain body language, eye contact, and proper mechanism in the interview process. Additionally, I learned how to deal with the critical situation and apply my strength in the interview process. I faced different situational questions and make a tremendous impact or influence on the competitive business ambiance within a particular period. Last but not least I have learned how to present on the interview board to stand out from the crowd.
Abstract conceptualization: During the interview process I found some critical issues that I have to address to make sustainable results in the competitive business ambiance. There are several areas that I have to address to make my professional career more sustainable and competent. I have to improve my communication skill and perseverance skill to make my career more sustainable and effective. It will add lucrative value for making and developing potential influence on creating dynamism in business management and individual career development. Additionally, I have to develop my presentation skill to make my employability skill more dynamic and unique in the competitive business atmosphere. 
Active experimentation: I will apply my learning experience in my next interview. I will take solid prepare and avoid redundancy mistakes during the interview. Besides, I will act professional manner and keep my body language and eye contact properly so that I can make my interview more active and vibrant. Besides, I will overcome my nervousness during the interview session which will give me confidence over my competitors. Last but not least I will try to attend the interview board half an hour ago to make my first impression memorable.
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There are certain employability skills I have to develop during my student life to make a sustainable and potential impact in my career. It will give me the confidence to stand out from the crowd. As I want to become a sales and marketing professional I have to capture a couple of skills to make my career more professional and unique. It will add lucrative value to my personal and professional career in the competitive job market (Atkins, 2022). 
Negotiation skill: It is considered a significant skill in the competitive job market. To build a career in the sales and marketing field, it is inevitable for any professional to pay attention to negotiation skills. Every moment’s sales professional has to deal with the diversified client to make a potential impact or influence on consumer’s minds (Thorsen, 2022). I have to pay attention to developing my negotiation skill in the competitive and complex business ambiance. 
Communication skill: Communication is vital for every professional for making a sustainable impact or influence in the competitive atmosphere. It is required to develop communication skills and potential implications in the competitive job market. Written and oral communication is inevitable for making a sustainable influence on a unique career in the competitive and complex ambiance (Marginson, 2022). To work effectively in the competitive workplace, communication has to play a vital or significant role. It has added tremendous value to ensure sustainable influence on an individual's career. 
Numeracy skill: To develop a career in the sales and marketing field it is essential to be good at numeracy skills. It has been required to conduct lots of data analysis and interpret such data in terms of improving sales projection in the competitive and complex era. To build a successful career in the sales and marketing department every individual has to develop his or her numeracy skill to stand out from the crowd (Littlewood, 2019). It will give them professional uniqueness and sustainable influence in the competitive and complex business ambiance.
Planning skill: It has considered a critical skill for any professional to make a sustainable impact on business decisions and organizational development in the competitive and complex business era. It will make sure a potential influence on business management and resource allocation systems in the sales and marketing field. Everyone needs to enhance their planning skill for making or creating sustainable influence in the competitive business atmosphere or job market (Kornblith, 2018). As I want to develop my career in the sales and marketing field then I have to develop my planning skill to make better output in my workplace.
Time management: Time is vital for everyone to make sustainable professional relationships in the competitive and complex marketplace (Ette, 2017). To establish myself as professional sales professional I need to pay attention to my time management skill. Not only me but also every professional has to develop his or her time management skill in the competitive business ambiance. It will add lucrative value for making professional implications in the competitive job market. Time management is considered a vital employability skill for gaining a competitive edge in the globally competitive business ambiance. It will make sure professional development and sustainability in the globalization era.
Problem-solving skill: It is required to solve problems in the workplace on the day to day basis. Every professional has to improve problem-solving skills to make a unique implication in his or her career (Dragoset, 2020). As I want to develop my career in the sales and marketing department, I have to ensure my problem-solving skills in a competitive and complex atmosphere. Problem-solving skill gives me professional knowledge and influence on making my career unique and dynamic. It has given me a sustainable influence on creating positive career development and individual efficiency management in the complex business era. Problem-solving skill is required to make efficient product management and people management in the globally competitive business ambiance. It will create diversified aspects of business management and organizational development in the globally competitive business ambiance. 
Presentation skill: It is inevitable for every professional to make his or her career in a complex business atmosphere (Daudelin, 2019). To build a sustainable career in the sales and marketing field it is inevitable for me to enhance my presentation skill and public speaking skill. To build presentation skills it is required to make professional implications to make a diversified impact in the competitive market. It also required building a professional relationship with coworkers and practicing more and more in front of a couple of consumers. Presentation skills will create positive employability skills in the individual career for making or building a sustainable career in the competitive market. It will add lucrative value for an individual professional and personal career in the complex and competitive environment. I have to develop my presentation skill at any cost to make successful output in my profession.
Digital literacy: Digital literacy has considered a significant skill of an individual. It has played a crucial role in making or creating a potential career in the future (Bulman, 2022). To develop my digital literacy skill, I have to work hard and pay deep attention. It will give me confidence and professional influence on my career. To build my career in the sales and marketing field, I have to make sure of potential influence on digital literacy skills. It is also required to keep up to date in the competitive atmosphere in the global business atmosphere. It will add professional value and significant mechanisms within a stipulated period. Digital literacy skills will help me to pay attention to my core developmental skill mechanism in the competitive business atmosphere. It has given me a sustainable influence on developing core decision-making processes and approaches.

Teamwork: To make a sustainable workplace environment, it is essential for every professional too good at teamwork skills. Working with other people is essential for making a sustainable impact in the competitive business era. It will make sure diversity in a business career as well as sales and marketing careers (Boud, 2021). I have to build my teamwork skill and team-building skill to pay attention to diversity in the complex and competitive job market.
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[bookmark: _Toc130971224]SWOT Analysis
	Strengths: I have the good analyzing skill and I pay attention to detail which will help me to make my career more sustainable and dynamic. Besides, I have a can-do attitude and professional confidence in my strengths which will give me an extra advantage in my future career. 
	Weakness: Every individual has some weaknesses and I have also some weaknesses in the competitive business atmosphere. I have to improve my presentation skill and communication skill to land a good job in the future and make a good output in the sales and marketing profession.

	Opportunity: There are lots of opportunities I can capture in the future. As I want to develop my career in the sales and marketing field, it will implement my analyzing skill in the specific field. It will implement my attention to detail mentality to make a professional influence on my career. It will add or make a lucrative value proposition in my career within a short period. 
	Threat: As I am not good at communication skill, it has to struggle in this field. It finds it a little bit challenging for me to make a dynamic effort in this sector in a professional manner. It will create more challenges for me and I have to face them tactically.
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	My professional career path

	I want to build my professional career in the sales and marketing department where I will implement my hard and soft skills to make organizational excellence

	What is my strength?

	I have analyzing skills and I pay attention to detail and I have a can-do attitude to make my career more sustainable and professional in the competitive atmosphere.

	What are my achievement and areas of success?

	I made good results and obtained some soft skills and hard skills during my university life. It will give me professional sustainability.

	In what areas do I have to improve?

	I have to improve my communication skill

	Who will help me?

	My mentor will help me to obtain this skill.

	What are the constraints or barriers?

	Time limitation is the main barrier for me.

	Time Scale

	I will develop this skill by December 2025.
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	Short-term plan (3-6 months)

	Specific
	I will develop communication skill

	Measurable
	Oral and written communication

	Agreed
	Take an action plan

	Realistic
	It is possible to develop

	Time-bound
	By 6 months

	Mid-Term Plan ( 1-2 years)

	Specific
	Learn Marketing Analytics

	Measurable
	Numerous data related to marketing

	Agreed
	Take action plan

	Realistic
	It is possible to obtain such a skill

	Time-bound
	It takes max 2 years to develop this skill

	Long-term plan (2-5 years)

	Specific
	Data analysis

	Measurable
	Big data accumulation

	Agreed
	Take action plan

	Realistic
	It is possible to obtain such a skill

	Time-bound
	It will take max 5 years



Conclusion: Recruitment and selection is considered an essential component of HRM (Atkins, 2022). It has required diversification and a process improvement system for making a sustainable effort. This report has been focused on role-play reflection and various skills needed to work effectively. It includes communication skills, leadership skills, time management skills, presentation skills, and so forth. Besides it has discussed individual SWOT analysis and short, medium, and long-term plans for making a professional impact in individual careers.
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Interview Questions
Position: Sales Manager
Employer: Tesco Plc
Interviewee: Very good afternoon. This is Keith. I am here to perform job interviews efficiently. 
Interviewer: Good afternoon. Please take a seat. 
Interviewee: You made my day!
Interviewer: Please take a cup of coffee. 
Interviewee: Thank you so much.
Interviewer: Let’s start the interview session.

Q-1: How did you know about us and this position?
You are a renowned multinational grocery that provides superior customer service with maintaining quality products at a reasonable price. As an employer, you have a strong brand image in the competitive market. I have heard about you from my ex-colleague Mr. John as well as I am following your official page which belongs to social media including LinkedIn, Facebook, Instagram, and Twitter. Additionally, I keep up to date regarding any industry news to excel in a corporate job. As Tesco Plc has a dynamic brand image, it has made a tremendous impact on spreading its news around the community where I get the news about you.
I have known about the position on your career page job circular. First of all, I go through the overall job description and I found it matching with my profile then I decided to apply for this sales manager position. I think that it will incredibly add value to make a potential impact on business. 

Q-2: Briefly explain about yourself.
First I am pleased to introduce myself in front of you. I am Keith who has been serving as Assistant manager at the sales department in ASDA which is also a renowned organization in the town. I am playing numerous roles to excel in my growth and company growth which is essential for making a sustainable impact on business management. It will make sure sustainability in my career that has given me a unique position in the competitive market within a particular period. Earlier I had been serving as a senior executive in the sales department at Sainsbury's. I implemented various unique sales strategies to enhance my capability efficiently. I have more than 5 years of experience in the sales and marketing department with a successful track record for making or creating sustainability in my career. I can apply my leadership skill to efficiently solve critical problems. It will create a sustainable mechanism in the competitive era.

Q-3: Briefly explain your strengths and weakness. 
I have deep knowledge about salespeople management and implementing unique sales strategies. Having efficient sales track record help to make sustainable sales growth in a competitive environment. Additionally, I am result oriented and pay attention to superficial sales strategies to obtain a competitive edge in the global business atmosphere. I can work under pressure and have strong teamwork in the competitive marketplace. 

On the flip side, I have some weaknesses that I am competitively working on this issue. I have a meticulous attitude to make a potential influence on my research activities. I feel challenged during multi-task. Besides, I have to develop my public speaking skill and presentation skills to make my career more sustainable.

Q-4: Please explain your professional achievement. 
I have a proven successful record in my present job. I have given lots of professional achievements in making sustainable management systems in a complex and competitive business atmosphere. I have successfully expanded my sales target from 120 pounds to 150 pounds in a professional manner. Additionally, I have trained approximately 1000 employees under my strong efficient supervision. It will make a sustainable mechanism to develop my potentiality in the competitive business mechanism within a particular period. Besides, I have developed a strong sales funnel during my regular activities in the competitive and complex business ambiance. Also, I have added 10 more customers for making a sustainable sales force management system in the competitive market. Last but not least I mitigated internal conflict among every employee for making a sustainable management system in the competitive and complex era. It has given me sustainable achievement in my professional career.


Q-5: Tell me about a time when you resolve a conflict. 
Last year my two associates were falling into a problem regarding their interpersonal conflict. I made a sustainable role for making or keeping themselves in conflict-free agreement in the competitive atmosphere. It gave me a sustainable influence on a toxic free work environment. It will make a sure potential influence on creating a deliberate decision-making approach in the competitive atmosphere. Solving this conflict has added lucrative or sustainable value to my team. Conflict resolution helps me to make a potential impact on my sustainable development and organizational excellence in the competitive and complex business ambiance. Two of my associates have made the tremendous team work after resolving conflict between them.

Interviewer: Do you have any questions?
Interviewee: Yes. When you will provide feedback regarding this interview?
Interviewer: We will notify you within the next 7 working days. 

Thank You for coming to today's interviews. 
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Appendix B
Job Application From
Application for Sales Manager
Name: John Keith
Education and Training
MBA in Marketing from the University of Wales in 2011
BBA in Marketing from the University of Wales in 2007

· Obtained training in sales management in 2010
· Obtained leadership training in 2010
· Participated in training on Emotional Intelligence
· Obtained training on NLP
Qualification
· Strong communication skill
· Proper resource allocation skill
· Effective leadership skill
· Proficient in digital literacy
· Adroit in critical thinking skill
· Emotional and Social skill
· Flexibility and perseverance

Employment history:
Assistant Manager-Sales and Marketing at ASDA from 2016 to present
Duties and responsibilities but not limited to
· Planning sales targets in yearly basis
· Monitoring overall sales forecasting 
· Maintaining communication with different cross-functional department
· Creating a sales funnel to enhance sales forecasting
Senior Executive -Sales at Sainsbury’s from 2012 to 2016
Duties and responsibilities but not limited to
· Assisted in sale the product within a stipulated period
· Accumulated resource allocation system with different coworkers
· Managed 100 sales representatives from different regions

Briefly explain why you apply for this job and why you are best it for this role
 (
I have applied for this position or job due to take on more challenges and enhance my current responsibility whi
ch will add value to my career. Besides, I want to take my leadership skill in a diversified field and work with different types of people. I value diversity and make effective decisions with maintaining proper mechanisms in business management and sustainable development in the competitive ambiance. 
I think that I have the best fit for this role for making or creating a sustainable influence on the specified role. Analyzing skill and market research skills give me a unique value proposition for making a potential influence on my position. I considered myself a dynamic knowledge worker and have strong leadership skills which will bring me a sustainable value proposition in the competitive market.
)

Do you require a work permit in the UK?
Yes. I need a work permit to work in the UK. 
References
· Mr. John Rohan
Sales Manager at ASDA
Cell: +442548756325
Email: rohan@asda.com
· Mr. Jeson Roy
Asst. Manager-Sales at Morrison’s
Cell: +445265874896
Email: roy@morrison.com

Declaration

I assure you that the aforementioned information is authentic and any misinformation creates my dismissal from the job. If required, you can verify my information for creating or making a sustainable influence on the decision making approach.

Name: John Keith
Signature: Keith
Date: 28 March 2023
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