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Ambulance services are at the heart of the urgent and emergency care system (NHS, 2023). They are essential in preserving lives and have a significant impact on directing patients to hospitals. They play a pivotal role in saving lives and has a massive influence on the flow of patients to hospitals. The core role of any NHS ambulance service will always be to provide an emergency response to those with a life-threatening health need and to major incidents. As the first responder in most emergencies, the ambulance service is a crucial part of the NHS. 

Paramedics and emergency medical technicians are highly skilled professionals who can execute advanced clinical procedures at the scene of an emergency, such as managing airways, defibrillation, providing critical medication, and delivering one-to-one care. Ambulance services also contribute to the wider healthcare network by assessing emergency calls, coordinating care with hospitals to ensure patients receive effective care, and provide clinical support over the phone. Consequently, this makes ambulance services a crucial part of the UK’s health system.

Ambulance Services in the United Kingdom








CURRENT FUNCTION OF THE SERVICE:

The NHS Ambulance Trusts deliver ambulance services across the UK. England, Scotland, Northern Island and Wales each have their own ambulance organisations which work closely with other emergency services, healthcare providers and hospitals. 

Key Functions:
· 999 emergency response – when 999 is dialed, calls are triaged using a developed clinical prioritization system. Life-threatening emergencies which need immediate help such as cardiac arrest, stroke, major bleed receive the quickest response.
· On-Scene treatment – Paramedics are skilled in performing advanced interventions like defibrillation, pain relief, sepsis recognition and airway management in patient homes or have them referred to community services. 
· Specialised Response Units – SRUs include air ambulance helicopters, rapid response units and hazardous area response team (HART). 







HISTORY:


1877
St Johns Ambulance was founded, training volunteers in first aid and patient transport.





1882
St Johns Ambulance Association established the Invalid Transport Corps at no cost for the needy




1887
It was renamed the St Johns Ambulance Brigade





1912
Shift from horse-drawn to motorized vehicles, improving response times.


1918 - 1937
Ambulance roles expanded in WWI and WW2
999 telephone number was introduced.


CHALLENGES FACED BY AMBULANCE SERVICES


Increase Call Volume & Demand Pressure

Workforce Recruitment & Retention
1946
NHS made ambulance services a national responsibility, free for all citizens.


1964
The Millar report recommends the ambulance services should give treatment and transport patients to hospital.


Another challenge is the recruitment and retention of a skilled workforce. 
A paramedic or emergency medical technician (EMT) has evolved over recent years with an increase in clinical expectations, expanded skills, and public demand for the highest quality pre-hospital care. Although this is beneficial for staff and patients, it has caused growing pressure on staff, making recruitment and long-term jobs an issue. Without improvement in workload management and support, ambulance services will continue to face challenges. 

One challenge faced by ambulance services is the rise in demand. According to NHS England (2024), emergency calls have increased year by year with over 10 million 999 calls made annually, around 828,345 monthly, averaging to 26,721 calls daily in January 2024. Limited access to healthcare services and chronic disease creates a cycle of pressure which affects the delivery of services and patient well-being. 




1970 - 1980
Introduction of helicopters and motorbikes 
Defibrillators became portable and available on all ambulances. 




2000 - 2010
Air ambulances and rapid response teams introduced. 
Paramedics gained more clinical skills, treating more patients on scene.






                2020
COVID-19 increased pressure on staff and resources




Factors Affecting Challenges:
High Workload Intensity: Ambulance workers typically work long shifts of 12 hours, day, or night, with unpredictable breaks due to a high number of emergencies they are required to attend. Ambulance work is known to be physically and emotionally exhausting with increasing call volumes and frequent night shifts which lead to burnout.


Patients calling 999 for Urgent Help as they cannot access their GP or Community Healthcare Services:
Due to difficulties getting the same-day GP appointments, it leaves the public with no choice but to call 999 for conditions that may not require an emergency response. This delays patients from getting resources they need.
UK’s Aging Population with Multiple Chronic Conditions which needs Emergency Assistance:
Older adults are more likely to experience multiple long-term conditions such as COPD, diabetes, and respiratory illnesses. These complex health needs require urgent intervention which results in ambulance callouts.

2025
Ambulance care combines advanced treatment and integrated teamwork across the NHS


National Shortages in Ambulance Workforces: According to the Association of Ambulance Chief Executives (AACE, 2024), a combination of growing population, added absence levels and issues retaining staff has created issues between patient needs and workforce capacity. 
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Task 2: Essay

Introduction:
The National Health Service (NHS) is one of the most important institutions in the United Kingdom, playing a vital role to provide free healthcare to all at the time of treatment. It was introduced in 1948 to ensure everyone equal access to medical support, regardless of their finances. This essay explores the origins of the NHS, the historical context, key principles which lead to its creation and examine the current structure and how it operates in the modern society.

Historical Context:
Before the National Health Service was formed, medical care in the United Kingdom was uneven and depended on personal income. Working-class families frequently went without treatment due to the cost, whereas wealthier individuals could afford private doctors and hospital care. Access to healthcare for working class individuals was largely limited to voluntary hospitals and charitable clinics that provided low-cost or free treatment.

Since the access to healthcare was not universal before the formation of the NHS, serious illnesses led to debt and poverty for many families. During the Second World War (1939-1945), the scope of health insurance had been extended however it only covered half of the population and did not include hospital and specialist services, optical, dental, or hearing services (Clement, M. 2023). By experiencing the war, it brought attention to civilians about the inequalities in healthcare which strengthened the argument for government-funded healthcare for all.

The Beveridge Report and Founding Principles:
Sir William Beveridge published a report named “The Beveridge Report” in 1942 which was aimed to remake Britain after the Second World War. His aim was to battle against what he called the "five giants” – idleness, ignorance, disease, squalor and want (UK Parliament, 2025). On the 5th of July 1948, less than six years after Beveridge’s report, the NHS begun (Delamonthe, T. 2008).

When the NHS was launched by Aneurin Bevan, the Minister of Health, on July 5th 1948, it was founded upon three core principles – it should be comprehensive and meet the needs of everyone, it should be universal and free of charge to all and lastly, it should be based upon clinical need and not the individuals ability to pay (Lister, J. 2023). Bevan was successful in uniting hospitals, GPs, and local health services under public ownership despite the disagreement from doctors and other healthcare workers.
























































Current Structure of the NHS:
The NHS operates separately in England, Wales, Scotland, and Northern Ireland, each managing their own healthcare systems. NHS England are responsible for overseeing the funding, planning, transformation, delivery, and performance of the healthcare (NHS England, 2024). The NHS is mainly funded by staff costs, primary care, procurement, and non-NHS care (Arnold, S and Jefferies, D. 2025). Funding comes mainly from National Insurance and taxes which makes it one of the world’s largest publicly funded healthcare system. 

Current Functioning and Key Challenges:
The NHS continues to maintain its original aim of providing free and equal healthcare, however increasing pressure have affected their performance. Services have extra demand due to a higher number of patients with long-term illnesses and increased global life expectancy. Staff shortages and long waiting times for appointments are a key challenge the NHS deal with as it negatively affects both patients and professional. In addition, public concern has risen and questioned whether the hospital treatment and emergency care they receive is up to standard. Despite these issues, the NHS has made progress in community-based care and digital technology which shows how adaptable the NHS is within the modern healthcare system. 

Conclusion:
Established in 1948, the National Health Service aimed to ensure universal access to healthcare and to eliminate inequality, regardless of wealth. The post-war drive strongly influenced the development of the NHS to build a more supportive and fairer society. The NHS continues to face serious challenges, like staff shortages and financial strain. However, preserving its founding principles of equality and free access remains essential to preserve the NHS’s role in today’s society.
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