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Before this job I worked within the mental health sector, which is supporting clients to encourage independence, this includes helping clients to support their own needs which then was rewarding to support for a better future for myself in HMO properties. I have been working for HMO Properties as a housing support officer for the last 2 years which I enjoy
I have always enjoyed helping and supporting those who need it, I believe my previous experience has showed me that teamwork is very important and is a key skill that will be needed for me to be representative of your company.
I am available for an interview at any time.
I give consent for you ask for references from my present and previous employers if needed. 
Please find enclosed copy of my CV for more information
I look forward to hearing from you.
Kind regards.
Karen Ruddock










	

	

	
	

	




	
	

	Karen
Ruddock


Experience
[2005-2010]- 
Housing support officer
Ka Housing Ltd


[2019-2020].
Housing support officer
Restart housing Ltd

[2016-2019]
Team leader / cleaner
Leadec/cleaner

Education
Washwood Health School- English, Maths Grade C.
Garretts green college- City & guilds in food prep, Food Hygiene.
Learning Curve – Health and Social in the workplace- level 3.
Communication
I am hard working, reliable, self-motivated and a caring person who works well within a team or on my own initiative.
 With an outgoing personality. I am an excellent communicator, and able to express myself clearly and have good listening skills. I am eager to apply these skills in the support environment to assist my career path. 
Key Skills
Trustworthy, reliable, confident, great communicator, good people skills, professional & motivated.
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Trustworthy, Reliable, Confident, Great communicator, good people skills, Professional & Motivated.
Job description

We are looking for a Housing Officer to help manage the day-to-day running of an apartment complex. The Housing Officer will be responsible for following up maintenance requests, enforcing our firm's rules and regulations related to property management, and dealing with any other property-related issues. We are looking for a person who can work well under pressure, enjoys working with people, has strong communication skills and is committed to providing excellent customer service.
Responsibilities:
· Facilitate citizen consultation groups for low-income housing developments.
· Help the mayor's office develop plans for affordable housing developments.
· Be responsible for the layout of new residential areas according to city guidelines.
· Help low-income families find affordable housing.
· Help the mayor's office develop plans for new housing developments.
· Be able to communicate effectively with the public.
Job Types: Part-time, Permanent
Salary: £9.00-£11.00 per hour
Benefits:
· Company car
· Discounted or free food
· Flexible schedule
· Life insurance
· On-site parking
· Profit sharing
· Work from home
Schedule:
· Monday to Friday
Work remotely:
· No
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