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Student-Staff Committee Meeting – UWTSD LONDON
Programme: BSc Health and Social Care & Skills for the Workplace
Held on: 1 July 2025, 10:22 am
Chair: Patronella Ganza
Present: Bianca Sanfilippo, Patronella Ganza, Sushmita Mandal, Maristela Parfitt, Ivana Curcic, Lielty Kahsay, Usama Mohamed Uwais, Adams Kofi Asamoah (Course Representative), Chante Hemans
Apologies: [Not specified]
	Agenda Item
	Main Discussion Points
	Action Points
	Timescale

	1. Welcome and introductions
	Bianca Sanfilippo and Patronella Ganza welcomed attendees; introductions were made.
	—
	—

	2. Confirmation of Minutes from previous meeting
	Minutes from the previous meeting were confirmed.
	—
	—

	3. Review of Action Points from previous meeting
	Actions from previous meeting reviewed.
	—
	—

	4. Course Representative Feedback
	Course Rep (Adams) raised concerns about the current classroom: inadequate size, poor ventilation, unsafe, loose cables on the floor posing a tripping hazard, especially for students with visual impairments. Positive feedback: lectures are running smoothly, no current teaching concerns. The group is currently scheduled in Room LH116 GOLD on Mondays and Tuesdays from 9:00 am to 1:15 pm. 
	Programme Manager to liaise with London Timetabling for possible room change; Facilities to assess and rectify cable hazard and to move the class to a larger room. 
	Before the next SSC

	5. Staff Response to Course Rep Feedback
	PM noted classroom allocation constraints but will explore options; safety concern regarding cables to be escalated to Facilities. Encouraged continued use of academic support sessions and engagement with library/digital skills support.
	PM to follow up with Facilities (Joanne/Carlos) and Timetabling.
	Before the next SSC

	6. Key Programme Updates
	• Students reminded of Academic Support Tutor sessions (Level 6 Term 1 priority). 
• Upcoming events: Birmingham students visiting London (10 July); Dementia Bus event (14 & 16 July), well-received—potential future repeat. 
• Reminder for students to check UWTSD emails and access library/digital skills resources. 
• Careers support available (appointments, CV help, job fair in November). 
• Finance support available daily, weekdays and weekends. 
• Engagement Team support desk open weekdays 10 am–2 pm; weekend provision available. 
• Discussion on increasing student SSC attendance: improved communication, holding weekend SSCs, updated Class Rep lists, clear role descriptions, incentives (certificates of participation), deputy reps, and more engaging promotion of the role.
	• PM to encourage Academic Support attendance. 
• Events to be promoted widely. 
• Engagement Team to review Class Rep list and explore weekend SSC sessions. 
• Consider creating a Class Rep role description/poster and issuing certificates.
	Ongoing; updates next SSC

	7. Final Questions and Other Business
	• Discussion on improving Class Rep recruitment and retention. 
• Suggestion to link the Class Rep role to employability skills. 
• Agreement to strategise on weekend meeting provision. 
• Noted the importance of collecting both positive and constructive feedback from students.
	Engagement Team, Programme Managers, and Student Services to collaborate on strategy.
	



image1.jpeg
S ] Prifysgol Cymru
N{ ¥ Drindod Dew Sant

2" University of Wales
Trinity Baint David




