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Complete the template below (use the prompts in the Task 2 information document to help)
· Take your time, there is no limit – you have until Friday of Week 9 to submit
· Use any notes you have already made to help 
· The boxes will expand when you type
	Section 
	Your response (Use your own words!) 

	1.  Research 
	


	2.  Presenting 
	


	3.  Challenges you faced with your presentation
	

	4.  Actions to improve 
	


	5.  Further steps needed to Prepare for Task 3
	



Looking back at Task 1, I realised that the most important skill I developed was evaluating information rather than just collecting it. Initially, I researched the Support Workers Role online and gathered key points. However, I noticed different websites described the role in slightly different ways, making me question the reliability of some sources. This increased my awareness of the need to think critically about the information I used carefully.
Applying the CRAAP test helped me structure this critical thinking. Checking Currency ensured the information was up to date, which is important in health and social care, where policies and standards change regularly. Considering Relevance helped me stay focused on the specific duties and skills of a Support Worker rather than general care information. Looking at Authority made me prioritise trusted organisations such as NHS and GOV.UK instead of less formal websites. Accessing Accuracy required me to compare different sources, which increased my confidence in the consistency of the information. Finally, analysing Purpose helped me recognise when websites were written to inform rather than promote services or recruitment. 
One challenge I faced was that applying the CRAAP test took more time than I expected, but it strengthened my understanding of academic expectations at university level. While I felt confident delivering my presentation, I am aware that I relied heavily on my notes. I also need to improve my presentation skills by practising beforehand, managing my timing more effectively, and making more eye contact. By doing this, I will feel more confident and engaging while increasing my awareness of areas for personal development.
For Task 3, I plan to apply the CRAAP test consistently. As task 3 is a written report rather than a presentation, I need to focus on developing deeper critical analysis, improving my academic writing style, and ensuring I clearly link theory, legislation, and practice throughout my work. I will also pay closer attention to structure, paragraph cohesion, and accurate referencing to produce a more academic and well-supported report. 
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