	
	
	



Name: Ciara Moore 
Student number: 2132120
Module code: BMHP5016_BIRM
Module title:  Principles of health and social care practice 
Lecturer name: Helen Parsons   
Assignment title: Written assignment 
Word count: 2,000










Contents page 
Abstract...................................................pg.3  
Introduction............................................pg.3
What person-centred care is.................pg.3-4
Relevant theories...................................pg.4
Ethical fundamentals..............................pg.4
Evaluation of partnership working..........pg.4-5
Policy and legislation...............................pg.5
Recommendations....................................pg.5-6
Conclusion.................................................pg.6
References.................................................pg,6-7 












Assignment: person centred care and partnership working report. 

Abstract 
This report will present how person-centred care and partnership working is relevant to working in health and social care, it will also examine how the two work together within the health and social care practice. The key points of person-centred care are prioritizing the patient's needs and values, having a comprehensive approach, supporting patients to care in their own decision making, collaborating with other health care professionals and family members, empowering the person to take an active role in their care, and lastly maintaining respect and dignity for others. The key points of partnership working are collaboration, valuing each other's opinions, having effective communication, making sure to share any decisions together, to have a clear understanding on each other’s roles, and building a relationship with one another to gain respect and trust. 
Keywords: person-centred care, partnership working, communication, patients. 

Introduction 
Partnership working can help bring health care professionals together to create a better environment for one another, the benefits include sharing resources, better patient outcomes, the goal to partnership working is to improve the efficiency such as reducing duplication of effort (NHS, 2023). Person-centred care is an approach that develops a workforce in communities that focuses on an individual's unique needs, preferences, values, and goals (NHS, n.d.). The purpose of this report is to provide and understanding of both partnership working and person-centred care in a health and social care sector, whilst also underlining the ethical fundamentals of health and social care and to include recommendations on improvements for the future development of partnership working and person-centred care in the UK alongside referring it to the mental health services. Firstly, this report will cover an in-depth definition of person-centred care. Next there will be an explanation of Alderfer’s ERG theory of motivation 1969 to support the underpin of person-centred care and addressing how health care professionals can use person-centred care to enhance better patient outcomes. Then, there will be a discussion of the key ethical principles and what they are there for, alongside an in-depth definition of partnership working. This report will also provide relevant policies and legislations to support both partnership working and person-centred care. Following on from that they will be multiple recommendations to support areas of improvement for further development in the future explaining the gaps and how to overcome those challenges. Lastly there will be a conclusion to summarise this report. 

What person-centred care is
Person-centred care is a healthcare approach that focuses on the individuals using health and social care services as equal partners, working together with professionals to plan, develop, and monitor care that meets their unique needs, this means that placing individuals and their families at the centre of their own decision-making, recognizing them as experts in their own experiences, and collaborating with the health care professionals to achieve the best possible outcomes (the health innovation network, n.d.). The main benefits of person-centred care are that patients feel heard, valued, and respected, individuals are treated with dignity which then promotes a positive care experience (Oakland care, 2020). Another main benefit of person-centred care is better health outcomes this is because any care that is given is tailored to the patient’s singular needs, which then leads to more effective treatments. According to the health and social care act 2008 (regulated activities) has shown that the importance of person-centred care is a crucial skill to have in any health care services, such as the mental health services this is because patients may have gone through a lot of trauma and may not be able to trust you or think that you will help them, that's why having this good trait will help improve better outcomes for the individuals. However person-centred care can be quite complex as it requires considerable effort, and a lot of resources, it can also be challenging due to high pressure care environments such as the mental health services (NHS, 2022). Patient engagement is a crucial tool in health and social care as it helps take part in care planning and decision making, many health care services seem to have difficulty with this skill however it is something that can be worked on quite quickly and efficiently, patient engagement can be developed as a skill through practice, feedback and reflection. 

Relevant theories 
Alderfer ERG theory of motivation 1996 which is existence, relatedness, and growth can underpin person-centred care by acknowledging and addressing individuals fundamental physical and safety needs, it can also be used to build relationships with one another and have an understanding between both patients and healthcare providers. This theory can also support person-centred care by enabling patients to reach their full potential (education library, 2023). By using this theory healthcare providers can deliver person-centred care that the patient’s need accurately and it can also promote their overall wellbeing. Alderfer's ERG theory of motivation 1996 can help health care providers that work in the mental health services address basic needs and safety concerns such as trauma whilst building an authentic relationship on trust and empathy (education library, 2023). While person-centred care has many benefits, it also faces many challenges such as their healthcare systems because of lack of resources (dewar, et al, 2013). 

Ethical fundamentals 
The key ethical principles in health and social care involve autonomy which is respecting patient’s decisions about their own care, justice which is ensuring that you have remained fair as a healthcare professional, beneficence which is acting in the best interests of patients as well as preventing any harm that can be caused by patients as well as preventing any harm that can be caused by either themselves or others, and lastly confidentiality which is one of the most important principles as it protects individuals personal and sensitive information (Apax, n.d.). These ethical principles guide healthcare professionals in their actions and decisions as well as making sure that the care is delivered in the correct manner, it ensures accountability, allows patients to feel safe and that they can trust you. Ethical principles are essential for delivering compassion, effective, and person-centred care in any health and social care setting.

Evaluation of partnership working 
Partnership working is often referred to as a collaborative approach where two or more individuals, organisations work together to achieve shared goals, this approach involves, shared responsibility, mutual respect, effective communication, shared decision making and co-ordinated effort to achieve better outcomes and enhance the overall quality of services provided to patients (McCormack, et al, 2017). The main importance of partnership working in health and social care is having multiple professionals that work in different specialties to come together to help patients physical, emotional, and social needs (world health organization, 2025). Better support in partnership working can provide better effective support for patients, families, and carers. Integrated care systems (ICSs) work effectively in partnership working by bringing together different health and social care professionals to share resources, develop any shared plans and strategies to address any health needs (NHS, 2025). The main benefits of partnership working includes, better outcomes, reduced health inequalities, collaborative problem solving, stronger relationships, better use of resources, and overall better patient experiences (NCCPE, 2025). Partnership working can be challenging in multiple ways due to, language barriers this can lead to many misunderstandings, different goals that want to be achieved, limited resources, funding, trust issues, not being able to take accountability for ones actions, and the lack of being able to adapt to change to working in new ways (care learning, 2025). The impacts of partnership working in mental health services can have an incredibly positive impact due to care delivery and outcomes this is because of setting up honest and open relationships. According to the NHS England 2023, working with people and communities emphasises the importance of involving individuals with lived in experience in service design and delivery. However, partnership working in mental health services can have several negative impacts including, mistrust, heavy case burnouts, and a lack of proper local services (NHS, 2023).

Policy and legislation 
According to (the health and social care act 2012), the act emphasises the importance of putting patients at the centre of care, ensuring their needs are respected, the health and social care act 2012 also enables patients to have more choice and control over their care. The health and social care act 2012 encourage collaboration and integration between healthcare providers, local authorities, and others to improve better care, and on top of that it also allows joint commissioning of services which allows partnership working to become a success. The health and social care act 2014 prioritise person-centred care and support for individuals with care and any support needs (legislations, 2012). 

Recommendations 
The gaps in person-centred care involve, inconsistent implementation which is the way person-centred care is delivered across to multiple services or settings, limited engagement patient this is where there is a lack of decision-making from patients, and system barriers which can include struggles within the structure, or organization (world health organization, 2010). The areas that could be improved include, development for staff such as providing ongoing training and support for the staff and improving communication between services. The gaps in partnership working involve, communication breakdowns which can be between professionals and services, a lack of clear roles which is unclear expectations or out of the ordinary, and lastly responsibilities this could be not knowing what your job role is or not helping where you should be. The areas that could be improved are, defining roles and responsibilities, and promoting equality (world health organisation, 2010). By addressing these gaps and areas for improvement, healthcare services can enhance person-centred care and partnership working, leading to better outcomes and experiences for individuals and communities. 

Conclusion 
To summarise this report, it has presented a detailed understanding of person-centred care and partnership working explaining the limitations, benefits, and any challenges that they face. The report has provided detailed definitions of what person-centred care and partnership workings are whilst referring them to relevant legislations and theories which was Alderfer's ERG theory of motivation 1996. This report has been based on the mental health services which is in a health and social care sector. Alderfer's theory of motivation 1996 was used to provide information on how it underpins person-centred care together with being critically analysed. Next the key ethical principles were discussed to get an understanding of what their importance is and why health care professionals need to know them. Furthermore, relevant polices was used to show how the care acts support both partnerships working and legislations. Lastly this report has included recommendations to help for improvements in the future. 
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