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Practical Portfolio 

[bookmark: _Toc238185310]Introduction

A professional portfolio is a collection of information that demonstrates an individual’s skills, knowledge, achievements and professional development. In health and social care, it can be used to identify current abilities, areas for improvement and future career goals. This portfolio focuses on my professional development in relation to my chosen role as a Healthcare Assistant.
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Ioana Theodora Iacob
Healthcare Assistant – 
Curriculum Vitae

London, United Kingdom
Telephone: 07xxxxxxxxx
Email: 2515341@student.uwtsd.ac.uk

Professional Profile
I am a Health and Social Care student with a strong interest in developing a career as a Healthcare Assistant. Through my university studies, I have developed knowledge of person-centred care, communication, professional responsibilities and the importance of treating individuals with dignity and respect. I am a caring, responsible and reliable person who can communicate effectively with people from different backgrounds. I am keen to continue developing my practical skills and gain professional experience within a primary care environment.
Education
University of Wales Trinity Saint David (UWTSD), London
Certificate of Higher Education Skills for the Workplace (Health & Social Care)
2025-2026
Relevant areas of study include:
· Health and Social Care
· Professional Development within Health and Social Care
· Communication in Health and Social Care
· Psychology in Health and Social Care
· Person-centred approaches and professional practice

Key Skills
· Effective verbal and written communication
· Caring and respectful approach towards patients
· Understanding of person-centred care
· Awareness of confidentiality and professional boundaries
· Ability to work effectively with others
· Ability to adapt and learn new skills
· Basic Microsoft Word, Excel and email skills
Work experience
Healthcare Assistant – GP Practice, London
2024 - Present
· Supporting patients with dignity, respect and compassion.
· Assisting the clinical team with routine patient care.
· Carrying out basic health checks, including blood pressure, pulse, BMI and weight.
· Supporting patients with long-term conditions, including diabetes.
· Taking blood samples following appropriate procedures.
· Maintaining accurate patient information and confidentiality.
· Assisting with administrative duties, patient registrations and stock control.
Voluntary Experience
Volunteer Support Assistant – Community Care Centre, London
2023-2024
· Supported individuals during daily activities in a respectful and caring manner.
· Communicated with service users and listened to their individual needs.
· Assisted staff in maintaining a safe, clean and welcoming environment.
· Worked effectively as part of a team while respecting confidentiality and professional boundaries.
Achievements
· Successfully completed Level 4 studies in Health and Social Care.
· Developed knowledge of communication, person-centred care and professional practice.
· Completed academic projects focused on healthcare, communication and patient wellbeing.
Interests and Hobbies
· Reading about health, wellbeing and personal development.
· Spending time with family and participating in community activities.
· Walking and maintaining an active lifestyle.
· Learning new skills and developing my knowledge of health and social care.
References
Available upon request.
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Personal Statement – Healthcare Assistant
I am applying for the Healthcare Assistant position at Operose Health because I am interested in developing my career within health and social care and supporting patients in a professional and compassionate way. My main career aim is to continue developing my knowledge and practical skills, including compassion, communication, teamwork and organisation (NHS England, 2023). These are areas that I have developed through my education and experience and that I would continue to strengthen in this role.
My education has provided me with knowledge that is relevant to the Healthcare Assistant role. Through my Health and Social Care studies at the University of Wales Trinity Saint David, I have developed a better understanding of communication, wellbeing, person-centred care and professional responsibility. Person-centred practice involves respecting individual needs, dignity and preferences, while communication is an important part of providing appropriate care and support (Skills for Care, 2025). My studies have also helped me develop organisation, teamwork and time-management skills, which I believe would support me when working with patients and other healthcare professionals.
My experience as a Healthcare Assistant in a GP practice has allowed me to develop practical skills in supporting patients and working alongside healthcare professionals. My responsibilities have included assisting with routine patient care, carrying out basic health checks such as blood pressure, pulse and BMI, supporting patients with long-term conditions and taking blood samples. I have also assisted with patient registrations, stock control and maintaining accurate and confidential patient information. These responsibilities reflect the wider Healthcare Support Worker role, which involves providing person-centred support, promoting health and wellbeing and recording information appropriately across healthcare settings (Skills England, 2025).
One of my main personal strengths is my caring and respectful approach towards patients. I am patient, reliable and able to remain professional when communicating with people who may have different needs or concerns. I can work effectively as part of a team, adapt to changing priorities and use basic IT systems such as Microsoft Word, Excel and email. I also understand the importance of confidentiality, dignity and professional boundaries when supporting patients. These qualities are valuable in healthcare because patients should be treated with kindness, compassion, dignity and respect, while their individual needs and preferences are recognised (NICE, 2021). I believe these strengths would enable me to contribute positively to the Operose Health team and provide patients with a professional and supportive experience.
In the future, I aim to continue developing my clinical knowledge and practical skills so that I can become a confident and competent Healthcare Assistant. I would like to strengthen my skills in areas such as phlebotomy, supporting patients with long-term conditions and providing safe, person-centred care. I am also committed to continuing professional development and learning from experienced healthcare professionals. Ongoing training and development can help Healthcare Support Workers build their competence and progress into more senior or specialist roles (NHS England, 2023). Working at Operose Health would therefore provide an opportunity to develop professionally while contributing to high-quality patient care and supporting the wider healthcare team.
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Personal SWOT Analysis and Personal Development Plan

Strengths
One of my main strengths is my caring and respectful approach towards other people. Through my Health and Social Care studies, I have developed knowledge of person-centred care, communication, confidentiality and professional responsibilities. Person-centred care should meet individual needs and reflect personal preferences (Care Quality Commission, 2025). I am also reliable, patient and willing to learn. These qualities are relevant to the position, which requires effective communication, compassion and the ability to work appropriately with patients and other healthcare professionals.
Weaknesses
One area that I need to develop is my practical healthcare experience. Although my studies have provided me with theoretical knowledge of health and social care, I still need to gain more experience applying this knowledge within a professional healthcare environment. I would also like to develop greater confidence in clinical skills relevant to a Healthcare Assistant role, such as taking observations and phlebotomy. Improving these areas would help me become better prepared for employment and more confident when supporting patients.
Opportunities
My Health and Social Care education provides opportunities to continue developing the knowledge and transferable skills required for employment. I can also use training, work experience and support from healthcare professionals to improve my practical skills. I can use university employability support and further training opportunities to help me prepare for employment in health and social care.
Threats
A potential threat is competition for Healthcare Assistant positions, particularly from applicants who already have substantial practical healthcare experience. Healthcare environments can also be demanding and require staff to adapt to different patients, responsibilities and working situations.
Another challenge is balancing further education, training and other responsibilities while continuing to develop professionally. I would therefore need to manage my time effectively and actively seek opportunities to improve my skills.
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A Personal Development Plan can help identify learning needs, set clear goals and monitor progress over time. The Care Certificate standards emphasise the importance of identifying learning needs, agreeing a development plan and reviewing progress in health and social care practice (Skills for Care, 2025).

Goal 1 – Develop practical healthcare skills
My first goal is to develop practical skills that are relevant to the Healthcare Assistant role, particularly taking basic patient observations and gaining confidence in supporting patients.
The chosen Healthcare Assistant vacancy includes clinical procedures such as health checks, BMI, blood pressure and pulse (Operose Health, 2026). During the next year, I will seek relevant training and practical work experience where I can develop these skills under appropriate supervision. I will monitor my progress by keeping a record of completed training, feedback received and the practical skills that I become confident in performing. By the end of the second year, I aim to have sufficient practical experience to feel more confident and prepared for a Healthcare Assistant position.

Goal 2 – Improve communication skills
My second goal is to further develop my communication skills when working with patients, relatives and healthcare professionals. Effective communication is important in healthcare because information should be communicated clearly and people should be treated with respect and involved in decisions about their care (NICE, 2021). Over the next two years, I will develop this area through my studies, training and practical experience, while observing how experienced healthcare professionals communicate in different situations. I will monitor my progress through feedback from tutors, supervisors and colleagues and by reflecting on situations where my communication was effective or could be improved. By the end of the two-year period, I aim to communicate more confidently and professionally with patients and members of the healthcare team.

Goal 3 – Gain relevant work experience
My third goal is to gain relevant work experience in a health or social care setting. Practical experience would allow me to apply the knowledge gained through my studies and develop greater confidence in working with patients. Training such as the Care Certificate can help healthcare support workers develop the knowledge and skills required to provide safe and compassionate care (NHS Employers, 2025).
Over the next two years, I will seek suitable work experience, volunteering or entry-level opportunities within healthcare. I will review my progress every six months by recording the experience gained, feedback received and areas that still require development. This will help me identify further learning needs and prepare for future employment as a Healthcare Assistant. As I complete the first year of my Health and Social Care studies, my next step will be to build on the knowledge I have gained by developing practical experience. During the next two years, I will seek opportunities that allow me to apply my academic learning within real health and social care environments. I will gradually aim to take on greater responsibility as my confidence and practical abilities develop. I will also compare my progress with the requirements of Healthcare Assistant vacancies to identify any remaining gaps in my skills. Regular feedback from supervisors and healthcare professionals will help me recognise my strengths and areas that require further development.
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[bookmark: _Toc238185317]Critical Reflection Using Gibbs’ Reflective Cycle
 This reflection uses Gibbs’ Reflective Cycle to critically reflect on my Component 1 presentation. The model provides a structured approach through six stages: description, feelings, evaluation, analysis, conclusion and action plan (University of Edinburgh, 2024).

Description
 For Component 1 of LCHS4009, I delivered a presentation about communication in health and social care. I prepared slides containing key information and references and presented them to the class. My aim was to explain the topic clearly and demonstrate my understanding of effective communication in healthcare.
Immediately after the presentation, the lecturer thanked me, but I did not receive detailed verbal feedback. More detailed written feedback was later provided through Turnitin. This showed that my presentation contained relevant information and references, but that greater use of academic literature, deeper analysis and more examples from professional practice were needed.
Feelings
Before the presentation, I felt nervous because presenting in front of other people was challenging for me. During the presentation, I concentrated mainly on remembering the information and following my slides correctly. After finishing, I felt relieved because I had completed the presentation. However, after reading the written feedback, I realised that concentrating heavily on the slides may have limited my interaction with the audience. This helped me recognise that presenting effectively requires both subject knowledge and confident communication.


Evaluation
There were positive aspects of my presentation. The written feedback confirmed that the topic was explained clearly, relevant information was presented and appropriate references were included. I also used relevant examples to support the discussion.
However, several areas required improvement. The feedback indicated that I needed to use more academic literature, provide greater detail and develop stronger critical analysis and justification of my points. More examples from professional healthcare practice would also have strengthened the application of my knowledge. In addition, I needed to rely less on slide content, interact more with the audience and provide a stronger concluding summary. These areas are important because effective presentations require clear communication as well as well-supported and critically analysed information.
Analysis
The experience helped me understand that knowing the subject is not enough to deliver an effective academic presentation. I needed to explain my points in greater depth, support them with stronger academic evidence and demonstrate more critical thinking rather than mainly presenting information. Critical thinking involves analysing and evaluating information rather than simply accepting or describing it (The Open University, 2021). The feedback also showed that applying knowledge to professional practice is important. Using more healthcare-based examples would have helped me demonstrate how communication principles can be applied in real situations. I also recognised that reducing my reliance on slide content and engaging more with the audience could make future presentations more confident and effective.
Conclusion
Overall, this experience helped me recognise both the strengths and weaknesses of my presentation. I communicated the main topic clearly and included relevant information, but I could have demonstrated deeper understanding through stronger academic evidence, more critical analysis and additional examples from healthcare practice. I also learned that effective presentation skills involve not only understanding the subject but also communicating confidently and engaging with the audience. The feedback has therefore helped me identify specific areas that I need to develop for future academic presentations.
Action Plan
For future presentations, I will use a wider range of academic sources and include more examples from healthcare practice. I will also prepare in advance by practising several times so that I can rely less on the slides and engage more confidently with the audience. Before presenting, I will check that my points include sufficient analysis rather than only description. I will use future lecturer feedback to monitor my progress and improve my presentation skills.
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Health Care Assistant
Save this job

Operose Health

Lucas Avenue Practice E13 0QP
Salary: £28,000 to £30,000 a year
Date posted: 14 August 2026
Closing date: 28 August 2026

Contract type: Permanent
Working pattern: Part time




