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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will be exploring the coping mechanisms and strategies that I have adopted during my initial six months of learning that have helped me minimise stress and develop resilience. As this task is reflective in nature, I have chosen to structure it using a reflective model, of which I have chosen Bortons Model of Reflection (Borton, 1970). Bortons Model of Reflection was originally designed for the use in education, it is a tool that allows students to review and reflect on their experiences, however it can also be used in a most reflective practices due to its generalised framework (Jasper , 2013). 

Bortons model askes three simple questions which allows the user to reflect on their experience. The first question “What?” focuses on the user’s experience and seeks to increase the user’s self-awareness. In relation to this task, I will be applying the “What?” question to the main topic to which; I will be exploring which is stress and resilience during my initial six months of learning. The ”So what?” question seeks to evaluate the experience, it allows the user to analysis the experience and form a deeper understanding on what happened and how (Borton, 1970). In this question I will be defining and evaluating what coping methods and strategies I adopted to tackle stress and develop resilience. Finally, the last question “Now what?” seeks to further developing any insights that have been identified in the second question and enables the user to create a plan for the future (Smith, et al., 2016). This is where I will be evaluating what went well and what did not with different coping methods and how I can apply these within my new career as a police constable. 

Stress and its impact on humans can be very complex, generally stress means pressure or strain. Life constantly subjects people to stress in many different ways, phyical, emotional and phycological. People also vary in their ablility to cope with stress, how you see a situation and your general physical health can play a major role in how you respond to a stressful event or repeated stress (McEwen & Sapolsky, 2006). I can be stipulated from this definition that stress comes in many forms and not only does your resilience to stress naturally play a part in you ablility to cope with stress but also your phyical health can also affect your resilience to stress which is pertinanty to the role of a police constable.

Psychological resilience is defined as a dynamic process of sucessful adaptation to adversity (Reich, et al., 2012). It can also be argued that some individuals are naturally more resilience than others. It is clear that Police Officers are continuously exposured to tramuatic and stressful events that affect their wellbeing which can lead to developing Post Truamatic Stress Disorder (PTSD), anxiety, depression and other mental health conditions. 

A study was published on risk factors for complex posttruamatic stress disorder in UK Police Officers. It stated that 89% of officers from high risk areas of work were found to have increased 3% in the development of PTSD and that high levels of stress contributed developing complex PTSD (Steel, et al., 2021). If officers are unable to be resilience and develop coping mechicanisms, they will be unable to support themselves which would have a major impact on their ablility to conduct their duties effectively, therefore, the need for developing these processes is vital to modern policing.

I will now move onto disscussing the second question “So what?”, I have asked myself so what did I do? What coping methods and strategies did I adopt and how did they effect my ablility to tackle stress and develop resilience during my intial training period. 

The first strategy that I adopted is effective use of time management. Time management is an effective skill that can help to reduce stress and build resilience by managing your time more effectively, making a schedule and prioritising your workload (Muhammad, 2017). Throughout my initial training, I created a “OneNote” workbook where I added a new section for every topic, every day. this helped me organise my notes for all the topics we covered, I could go back to any section or search for any keywords. I found this extremely helpful when revising for my exams because I knew where all my notes for any topic were. I also created checklists to ensure that I would not forget any tasks that were assigned to me. This in turn helped my time management as I knew how much revision I needed to complete each day in order to maximise my revision and keep on track, this reduced the amount of pressure or stress that I would self-inflict upon myself. Students who have a higher perceived control of time often report a greater evaluation of their performance and higher work life satisfaction, lower role overload and fewer job induced tension (Macan, 1990). 

Another strategy I applied is regular physical exercise. Research has shown that there is a positive correlation between regular physical exercise and the reduction of the phycological response to psychological stressors (Scully, et al., 1998). I have found that regular cardiovascular exercise to be most effective for myself. I typically run on average three to four times a week for at least thirty minutes. I feel that if I push myself physically, I am rewarded with a flood of endorphins which positively effects my mood. I use this method especially when I am most stressed as it resets my mood. As previously suggested by (McEwen & Sapolsky, 2006), there is a strong link between physical health and the ability to cope with stressful events. I believe that it also helps develop mental resilience, I feel like when I am training my physical body, I am also training my mental ability to deal with the stresses of exercise.

I have asked myself “Now what? – How did it impact on my ability to manage stress and build resilience? What can I take from these methods and how can I further develop them in the future? To conclude, both methods I have adopted have helped me immensely, the pressure that is placed on you when starting a new role as a police officer is incredible due to the nature of the role. I believe that I have managed my stress well and built a level of resilience already, however, I could further develop these methods in the future by conducting further research into these strategies in different contexts. I believe from the research and experience that I have gained that you need to have both a short term stress reducing method such as the physical exercise which can alter your mood almost immediately and a long term strategy such as time management to minimise the likelihood of stressor affecting your ability to perform and your mental health.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task I have chosen an incident where I have had significate involvement with an offender which involved conflict and the use of conflict management and communication skills. I will be critically assessing the incident and including any relevant social and legislative contexts whilst also considering any relevant moral, ethical or cultural issues. I will also use Gibb’s Reflective Cycle (Gibbs, 1998) in order to reflect on my personal performance and application of communication and conflict management skills and its effectiveness in the situation. I will explore underpinning academic models such as the Thomas-Kilmann Conflict Mode Instrument (Thomas & Kilmann, 1974) and Betari’s Box (Betari, 1967) to support my evaluation. 

Finally, I will seek to critically evaluate relevant theories such as the emotional versus rational brain in the context of the causes of conflict in policing interactions. I will explore both internal policing models, procedures and best practices as issued by authorising bodies such as The College of Policing, as well as relevant academic theories and research in the context of policing in order to best evaluate my performance and evaluation of the situation I will be detailing. 
The incident in which I will be evaluating occurred within the first four weeks of my tutorship attached to a response team, immediately after initial training. In order to comply with data protection, I will exclude details of individuals and place names in order to not be identifiable when describing this incident. My tutor and I were patrolling the local area in a marked Police van, I received a message via my force issued radio from the Public Service Centre (PSC) that one male had headbutted another male which was his stepfather inside the pub and had now left the scene. The reporting person/injured party who was the stepfather, he left the pub also and returned to his home address. We diverted to the home address to speak with the stepfather to gain a clear understanding of what had happened the PSC operator stated that he was intoxicated and did not make much sense when reporting the assault. 

We arrived at the address; I saw a male outside the address who was heavily intoxicated holding a large bottle of vodka. I dealt with this male as my tutor entered the house in order to see if this was the stepson and what actually happened. My tutor then informed me that he was the male that assaulted his stepfather by headbutting him in the face. I arrested the male, placed him in handcuffs, cautioned him, and searched him before conveying him to custody. Throughout this entire process, I was fully aware of the many impact factors that were present such as alcohol use, the male was very intoxicated and passively/actively aggressive towards me. I arrested the male on suspicion of assault by beating (battery) contrary to Section 39 of the Criminal Justice Act 1998. I made this assessment as the level of injury to the stepfather was minimal and did not constitute actual bodily harm. Furthermore, the suspect intentionally applied unlawful force to another person (Criminal Prosecution Service , 2022).

I was also aware that this incident was domestic violence related, The Domestic Abuse Act 2021 states that domestic abuse occurs when two parties are both personally connected and the behaviour towards one member is abusive, abusive for the purpose of the act includes physical abusive and personally connected includes step relatives (Domestic Abuse Act , 2021). This formed the legal context of this incident; However, it is clear that it also has social context as well. According to data that has been correlated and published by (Faculty of Public Health of the Royal College of Physicians of the United Kingdom, 2005), alcohol is estimated to be a factor in a third of all incidents of domestic abuse, most aggressors consume alcohol before an assault. Furthermore, almost 10% of the UK male population have been a victim of domestic related violence. It is clear that alcohol consumption is a major factor in domestic related violence as well as many other forms of physical violence, people who are intoxicated by alcohol are less rational and more emotional. Additionally, their perception of events is augmented, they are more likely to become aggressive as alcohol weakens the brains’ ability to resist impulsive behaviours (National Institute on Alcohol Abuse and Alcoholism, 1997). 

There was no cultural or ethnically issues in regards to this incident, both individuals where English speaking, white Welsh males. However, in more diverse environments, there could have been issues that I need to be aware off such as language barriers which could have affected the way in which I approached the incident. 

As detailed above, I have explored the first element of the reflective cycle which is the description of the event. Furthermore, whilst dealing with the individual, he become more aggressive towards us, the longer we were with him. I deployed a number of communication skills in order to defuse the situation and come to an amicable agreement with the individual. I utilised active listening with the individual as he described that he was now homeless and had a problem with alcohol. I paraphrased, asked questions, and summarised the individual’s response. My communication style was assertive as I had to clearly communicate to the male as he was very intoxicated however, I tried not to be aggressive as I did not want to escalate the situation. I spoke clearly in short sentences whilst reasoning with the male using the 5-step appeal (College of Policing , 2020).

 Firstly, I asked the male to comply with my request to stop drinking and come away from the house with me so we can have a chat about what has happened. I then told him why we needed the chat and explained the situation. The male refused to acknowledge me at this point, I then adopted the personal appeal and explained to the male that if he did not come with me, he’d be escalating the situation for him and his family. The male again did not acknowledge my request therefore, I applied the final appeal and said to the male “Is there anything else that I can reasonably say or do to make you comply with my request?”. The male replied with abusive words to the effect of “go away”. Finally, I had no other option to act, myself and my colleague then applied reasonable force in order to apprehend the male safely and detain him in handcuffs for his and our safety. 

When conveying the male in the back of the police van to custody, I focused my communication on rapport building as the male had calmed down and was explaining the situation, he stated that he is claustrophobic, I adopted verbal and non-verbal techniques to comfort and reassure the male stating that he can see through the cage and that I am on the other side if he needs anything. I managed to reassure the male further by applying my empathy skills when actively listening to the male’s story, he stated that he is an alcoholic and had no other place to go other than his parents, I suggested that he needed support which he ultimately agreed to. My interaction with the male inside custody was very good, he calmed down and was very reasonable throughout the entire process, I believe this was due to my rapport building and communication style. 

My feelings and thoughts at the time of the event were that of apprehension when we first arrived at the incident as it was the first time I had to deal with an individual that was quite aggressive and was intoxicated, I didn’t know exactly what he would do as he was very unpredictable, however, after utilising my communication skills alongside safe detainment techniques, I felt more in control of the situation and managed to reason with the male. 

My evaluation and analysis of the experience is that I believe I did well for my first encounter with an intoxicated and highly volatile person. I managed to gain control of the situation and slow the pace down to allow myself the think of what I need to do. I believe that without an assertive communication style the male would of no responded at all to me and would have allowed him to continue to escalate the situation and possibility become violent towards either myself or others. 

I believe that I learnt a lot for this experience, I learnt that effective communication is key in dealing with a variety of individuals in many different situations. I learnt that you have to adapt your communication style to reflect the situation and that sometimes communication is not enough on its own and actions can be required quite quickly. I believe that I can still further develop my communication style and skills in order to increase my ability to adapt my style more quickly in dynamic situations in the future. In the future, I will continue to reason with individuals and adopt a communication style that is appropriate in the circumstances. I may have to be more assertive with intoxicated persons when communicating, as I have learnt that they often try to overpower your voice or ignore you, especially if you communicate passively. 

One major academic model for the causes of conflict in policing is “Betari’s Box”. This model demonstrates that individuals can get locked into a vicious or virtuous circle of communication based on the behaviour and attitudes towards each other (College of Policing , 2020). The model is cyclic and states that their attitude affects their behaviour, and so on. This is evident in policing when dealing with problematic individuals, officers can get stuck in the cycle when trying to resolve or defuse intense situations. Often in training, trainers suggest that officers come into the situation clam and collective with a friendly approach order to affect the other individual’s attitude and behaviour towards them. By adopting this approach problematic individual is more likely to respond to the officer and mimic their attitude and behaviour. However, this is not always the case, it is not guaranteed that the individual will respond well to the approach, this could be due to many different factors such as environment, alcohol or drug use and mental health. It can also be suggested that personal space impacts majorly on an individual’s attitude and behaviour towards police officers and other aw enforcement authorities. The most effective communication comes when both parties are comfortable within their personal spaces and have the ability to move freely (Jurczyk, 2022). 

Theory is limited in this respect as it does not incorporate these extra factors, the model only suggests that a person’s attitude and behaviour are the only factors in conflict management. I believe that human nature and the nature of conflict especially, conflict with police and members of law enforcement is much more complex and cannot be defined so easily. I can suggest that causes of conflict in policing situations can vary between the situation itself and the person, one person may have had different options, history, or experiences with police which in turn could affect their outlook which ultimately affects their use of conflict towards police officers. Perhaps when dealing with theses situation, it is not effective to just consider one conflict management theory but to also include others as a part of the dynamic risk assessment and decision-making process such as the National Decision Model (NDM) (College of Policing , 2014). 

Another model that could be used in conjunction with the ‘Betari’s Box’ model is the Thomas-Kilmann Conflict Mode Instrument (TKI) (Thomas & Kilmann, 1974). This model depicts five ‘conflict handling modes’ which are defined as competition, avoidance, accommodation, collaboration, and compromise. This is split as a 2x2 grid with varying levels of cooperativeness and assertiveness. The model suggests that the user should strive to balance both cooperativeness and assertiveness in order to achieve compromise (Schaubhut, 2007).

I believe that this area is the most important in terms of policing and conflict management. This is where most positive outcomes from situations are created, many problematic individuals often compete with the officer in order to gain control of the situation, however, if the officer can compromise with the individual, it is more likely that the situation will be resolved with both parties compliant and satisfied with the result. This model was created and used for workplace conflicts and group dynamics; however, I believe that this model can be applied well to a policing context and offers police officers to further understand how their approach to conflict management and communication can affect the situation and the individual’s response. 

To conclude, I believe that I handled the situation well overall, I applied my knowledge of communication styles and skills both verbal and non-verbal in order to de-escalate the situation. I feel that without that knowledge and engagement with the individual, the situation could have escalated quickly and resulted in physical violence being used by the male, either on myself or others. The use of academic models and theories support communication as a conflict management tool, which I believe is the most important tactical option an officer can deploy as a first line of defence. I believe that my actions were necessary and proportionate in the circumstances and I can justify my rationale as detailed above. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Within this task, I will look to critically explore and examine an incident in which I investigated in which I dealt with competing issues such as legislative, cultural, and social. I will explore how I applied the victims code of practise along with the victim initial impact assessment in order to support them during the criminal justice procedure alongside the investigation. I will also reflect on the incident and my ability to apply my knowledge of core principles to policing such as ethics, equality, diversity, and human rights in line with relevant legislation and ethical guidelines. 

In order to give the essay a clear structure and due to the reflective nature of the task, I will be adopting the use of a reflective model. The model I have chosen for this is ‘Kolb’s Cycle of Reflective Practice’ (kolb, 1984). This model will be used to structure my thinking and process my experience which I will be laying out within this essay. The model is split into four areas of reflection which I will address throughout this essay.

 The first area of reflection is ‘Concrete Experience’, this is where I will be detailing the incident which occurred were I provided the initial response and investigation in regard to a hate crime involving a 12-year-old boy. 

I was notified about an incident that occurred between a gang of youths and a young boy at a local park. The initial report suggested that a 12-year-old boy was playing in the park with his twin sister, when a group of similar aged youths approached the boy and his sister whilst shouting homophobic abusive words aimed at the boy. The gang then surrounded the boy and started to attack him, they pushed the boy to the floor and started to kick and punch him. Individuals in the group also spat at the boy whilst he was on the floor. His twin sister then phoned their mother to come and help, the mother arrived shortly after and also received verbal abuse from the gang as she tried to get her son and daughter out of the situation and left fearing for her and her children’s safety. 

My tutor and I attended the mothers address and provided the initial response to the incident. I had spoken to the victim inside the house, I could see he was visibly upset and fearful of the gang of youths. The victim was very withdrawn and didn’t want to answer any questions about what had happened, due to the nature of the incident which involved a child, I arranged for an appropriate adult to be in the room to help the victim understand the situation. The victim’s sister who was the witness was also present, she stated that her brother also has autism and because he is open about who he is, the other children pick on him because of his sexuality.

Unfortunately, homophobic motivated assaults are not uncommon in today’s sociality, the national LGBT survey conducted by the government equalities office states that 2 in 5 respondents have experienced some form of verbal or physical violence in the last 12 months. More worriedly, 9 in 10 stated that they have experienced serious incidents which they have not reported because “it happens all the time” (Goverment Equalities Office , 2019). These statistics clearly show that anti-LGBT ideologies are still very prevalent in the UK, another concern that this raise is the fact that the victim is also a child, and the suspects are also children of a similar age who most likely attend the same school. Another survey report conducted within British schools focusing on the experience of LGBT pupils suggests that due to the bullying they receive because of their sexual orientation, 3 in 5 pupils have self-harmed and 1 in 5 pupils have attempted to take their own life (Josh Bradlow, 2017). It is clear that homophobic bullying has a detrimental affect on young people, therefore, it is vital that police officers recognise this and ensure that the victim is fully supported in line with the victim’s code of practice as well as ensuring sufficient safeguarding is in place in order to prevent further incidents. 

Police officers now have a responsibility under the Victim’s Code of Practice to uphold the rights of victims of crime. The Victim’s Code of Practice is a document which has been produced by the Ministry of Justice which outlines twelve rights which a victim of crime is intitled to. The document also outlines who is a victim, how they can be expected to be treated, the polices and the police crime commissions responsibilities and the role of the commissioner of victims and witnesses (Ministry of Justice , 2020). This document now put the onus of responsibility on police forces for victim and witness care, I believe that this has had a positive impact on the way police forces deal with crime. I believe that police forces are now more victim focused and are better at informing victims about the criminal justice procedure and supporting them through the investigation by giving them frequent updates. 

I reassured the victim and used friendly and age-appropriate language in order to engage with him and build rapport. It was clear that he was not comfortable talking about what had happened, I believe this goes back to the bullying culture and the victims past experiences. Even though he was only 12 years old, it was clear that he has experienced a number of similar incidents. I spoke with the victims’ parents and notified them that this is a hate crime with can be defined as:

“A criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person's disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity” (Crown Prosecution Service , 2022).

After talking with the witness, she was able to give me a list of potential persons who were present in the gang and she confirmed that they all went to the same school. The victim also confirmed the same of the person that he believed started the assault on him. I noted these names for my investigation, I also realised that the victim would need appropriate care and safeguarding during the investigation, therefore, I completed a victim initial impact assessment which indicated that he was eligible for an enhanced service due to his age and vulnerabilities. I also agreed with the victim and his parent an agree timescale and point of contact regarding updates with the investigation. Due to the nature of this being a hate crime, I also completed a hate crime assessment and notified the local hate crime officer. I also ensured that the victim was referred to victim support in order to support them through the criminal justice system. 

The victim at this point seemed to be more responsive to me and engaged in communication, however, he was reluctant to give any formal account of the incident and didn’t want to go to court. I reassumed him and stated that because of his age, we will need to set up a video interview with specially trained officers to gain his account, I explained that its just like chatting to someone on the sofa. I also reassured him and his parents about the court procedure, stating that special measures could be implemented where, he doesn’t have to go into the court room and could attend via a video link. 

As this investigation is complex and protracted, I have kept this occurrence on my workload. To date, I have been able to liaise with the school and provide proactive and visible patrols in the local park, I have identified several persons involved, including the responsible person for the assault. Due to the ages of the suspects, it has been discussed and agreed with the youth offending service that the restorative justice approach is the most appropriate action to address the harm that they have caused to the victim and to be referred to the youth offending team.

Moving onto the second area of reflection ‘Reflective Observation’, I believe that I handled the incident well, I was able to identify the severity of the situation and how it would affect the victim. At the time I also thought about the parents of the victim and how I could support them as well as the witness who was the victim’s sister, I thought to myself, how would I feel if this happened to my child. This was the first hate related incident I had dealt with as well as it being an assault against a child by other youths. I realised early on that this would present a number of challenges such as the wiliness of the victim to provide any information on the incident, identification of possible suspects and safeguarding concerns. I also considered that the treatment that the victim received from the gang of youths could have been a violation of his human rights under the Human Rights Act 1998. Under theses rights a person has the right of freedom of expression, and the right of protection from discrimination (Equality and Human Rights Comission , 2021). 

Under article 14: Prohibition of Discrimination – It is illegal to discriminate against a person based on their sex, race, religion, political affiliation, national or social origin, birth, or other status. A recent case law ruled that ‘other status’ includes sexual orientation (Equality and Human Rights Comission , 2021). 

As part of the ‘Abstract Conceptualism’ phase of reflection, I feel that I have learned a lot about engaging with child witnesses and victims of crime. However, I feel that I could have been more engaging with the victim at the initial meeting, I was heavily focused on noting the facts of the incident at the start instead of engaging in rapport building with the victim before getting into the details. I could have also utilised theoretic models and theories to underpin my approach towards the hate crime aspect of the offence such as ‘Allport’s Scale of Prejudice 1954’. The model depicts the increasing levels of prejudice towards a person, physical assault being the second most serious prejudice followed by extermination (Allport, 1954). I did, however, identify that under the Equality Act 2010: sexual orientation is a protected characteristic and that the victim had received direct discrimination based on his actual or perceived sexual orientation. I also identified the impact of discrimination and hate motivated crime. I believe that this helped me be empathetic and build rapport which enabled the victim to confide in me and my colleague. 

Finally, as part of  ‘Active Experimentation’, I have created a personal development plan to which I have set SMART goals in order to further develop my communication skills, especially with children. I have also conducted further research in communication styles and non-verbal communication techniques. I will continue to develop my approach to victim support and contact within my current role as I gain more experience. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation.  



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will be critically assessing my involvement in a situation where I had led the initial response and investigation in relation to a sexual assault that occurred at a local pub. I will be reflecting on the situation and my use of the National Decision-Making Model (NDM) and The Code of Ethics. In this essay I will look to evaluate how the use of the NDM and The Code of Ethics affected my decision-making process and use of discretion. Within this essay I will be using the NDM as my primary means of reflection in retrospect to the incident, I will evaluate what went well and what I could be improved on towards the end of this essay. Finally, I will also critically evaluate my responsibilities as an investigator under the Criminal Procedure and Investigations Act 1996 (CIPA) and how this overall affected my investigation. 

The incident in which I dealt with, involved a 17-year-old female who was at a local pub with her friends’ parents. A heavily intoxicated male approached the female who was sitting on her own, the male sat down next to her and placed his hands on the inside of the female’s thigh and stroked upwards towards the female’s genitals. As the male preformed this act, he also stated that the female had nice legs. This is an offence of sexual assault by touching contrary to section 3 of the Sexual Offences Act 2003 as the male intentionally touched the female, the touching is sexual and the female did not consent (Legislation.gov, 2003). 

Police officers are relied upon by members of the public as well as their colleagues and other emergency services to apply effective and moral decision making in dynamic and stressful situations daily. Therefore, the importance of critical decision making is vital, the National Decision-Making Model was implemented as a solid structure to help officers make more informed decisions and ultimately improve accountability and justification of decisions made by officers (Flanagan, 2008). The NDM was implemented in 2011 by the Association of Chief Police Officers (ACPO) with the aim to put core ethical and moral principles at the heart of decision-making by all police services (Edwards, 2021).

The NDM consists of six elements which at the core of each element sits the Code of Ethics which indicates that every element should be supported by sound moral and ethical considerations (College of Policing , 2014). The first stage of the NDM is ‘Gathering Information and Intelligence’, I was notified over the radio of the incident as my tutor, and I made our way to the pub. At this stage I began to gather as much information and intelligence I could before we got to the scene as the victim and the suspect were both still within the pub. I read the initial report to the Public Service Centre (PSC) on my force issued phone in order to define the situation and identify any offences that have occurred. I also used this information to form an understanding of the potential risk and harm to the victim, myself, and others. The reporting person stated that her and the victim were still inside the pub but in a different room from the suspect. I requested further information and intelligence on the suspect and any description of him, however, the suspect was not known to the reporting person, however, she did provide me with a description of the male. 

As part of gathering information and intelligence, I believe that it is vital for officers to form an understanding of what has happened, potential risk and harm to the victim and importantly to themselves as well. A recent survey conducted has shown that 41,000 police officers were victims of assault during a 12-month period which has been increasing each year (Home Office, 2022). Therefore, I believe that knowledge of prior warning markers and other intelligence enables a safer interaction between officers and individuals. As I did not know the suspects name, I was unable to conduct theses checks prior to arrival at the scene. 

This information then helped inform the next element of my decision making which is ‘Assess threat and risk and develop a working strategy’. As most policing incidents, the situation is very dynamic, developing a working strategy is key, however, the circumstances will change as more information comes available. As we arrived, we were approached by a witness who stated that the suspect was in the hallway and pointed him out to me. My working strategy was to keep both parties separated and gain a full account from the victim before moving onto the next decision-making process. 

As we arrived at the pub, I considered any impact factors that would affect the level of risk that could be involved such as alcohol as it was likely that the suspect was intoxicated which inherently increases the level of risk involved. It is clear from supporting evidence that officers are more likely to be assaulted by intoxicated and or aggressive individuals (College of Policing , 2020). A witness came up to me as we arrived and stated that the suspect was inside and pointed through the front door glass. I could see that he was indeed intoxicated, stumbling and could not stand up straight. Another impact factor which influenced my approach was the suspect’s build and size in comparison to me, I could see he was much taller than me with a heavy build. I entered the hallway and confirmed that the male inside did match the description given, I approached the male and asked him to identify himself whilst my colleague went into the other room to find the victim and ensure that she was safeguarded and to gain an account to what had happened. I engaged with the male who gave me his name and details, as part of gathering more information to better inform my decision making, I conducted a PNC person check on the male.

The suspect then became very aggressive and stated that he had done nothing wrong, his body language changed, and he adopted a close stance and clenched his fists. The suspect then proceeded to walk out of the pub, shouting I’m going home. At this point as part of my ongoing risk assessment I considered ‘Powers and Polices’ that were available to me. I concluded that I had a power of arrest under Section 24 of The Police and Criminal Evidence Act 1984 (PACE) as I had reasonable ground to suspect that the male had committed an offence, he had been identified by a witness and matched the description given by the reporting person. I identified the offence of Sexual assault by touching contrary to Section 3 of the Sexual Offences Act 2003. However, I also had to consider the necessity to arrest under Code G of PACE 1984, which I identified as to protect a child or vulnerable person, to prevent the investigation being hindered by the disappearance of the person in question and to allow for the prompt and effective investigation of the offence (Home Office , 2012). Furthermore, I also considered use of force given the current impact factors and in order to effect an arrest and search of the suspect safety. I identified that under Section 117 of PACE 1984, I could use reasonable force to effect the arrest, I also considered other use of force legislation such as Section 3 of the Criminal Law Act 1967 and common law (College of Policing , 2013).

At this point I also identified any ‘Option or Contingences’ that could be implemented. I concluded that arresting the suspect would be the most effective approach to safeguard the victim and obtain evidence from the suspect via hand swabs and interview. I did, however, identify that the suspect would be very difficult to arrest on my own as the likelihood of him lashing out was high, therefore, I used my radio to request my colleague come to me for backup. I then ‘Took Action and Reviewed’, I arrested the suspect as he exited the pub and placed him in handcuffs to the rear with difficulty as the suspect wasn’t cooperative which was expected. I recorded the full situation via my body worn video as per South Wales Police policy as well as updating the occurrence entry log with a full rationale for my decision. 

I reviewed the incident on the way back from custody with my tutor, we concluded that arrest was the most appropriate decision due to the circumstance, the custody sergeant also authorised the suspect detention due to the circumstances. Throughout the entire risk assessment process, I believe that I applied all elements of the NDM and considered the Code of Ethics at each stage.

Under The Criminal Procedure and Investigation Act 1996 (CPIA), the onus of responsibility for recording, retaining, reviewing, and revealing information gathered as part of a criminal investigation is assumed by the police, more specifically the investigator (Ministry of Justice , 2015). As part of the investigation, I was responsible to gather a list of all the witnesses at the scene and gain their accounts. I had a responsibility under CPIA to record their information in a durable format, therefore, I recorded their names in my electronic pocket notebook. This enabled me to retain the information in electronic form which I reviewed back at the station. I then conducted enquiries to locate and speak with these witnesses, the majority of witnesses corroborated the victims account of the incident, however, one witness stated that the victim started the fight and the primary suspect acted in self-defence. This account of the incident pointed away from the suspect committing the offence, investigators have a duty to record this information as to be impartial to the investigation (Attorney General's Office , 2022). Therefore, I recorded this information in the form of a statement of account which again enabled me to retain and review. 

As this information formed part of the investigation, investigators have another duty to reveal/disclose information which meets the disclosure test as part of the criminal justice procedure. Therefore, any material which is likely to undermine the prosecution of the accused must be identified and disclosed in order to comply with article 6 of the European convention on Human Rights – The right to a fair trial (Crown Prosecution Service , 2021). Therefore, I concluded that I would have to disclose to the defence the negative witness account as well as other material that has been deemed disclosable such as the OEL entries, custody log and PNC history of the suspect. 

Finally, A disclosure officer must be appointed and depending on the case, create a disclosure schedule for the prosecution in order to comply with the duties imposed under CPIA. The material gained as part of the investigation will be categorised based on its relevance to the case. For example, material that will be used directly by the prosecution in order to prove the accused committed the offence would be classed as ‘Evidence’, any other material will be classed as ‘Unused Material’ but still may be relevant to the case or not relevant (Attorney General's Office , 2022). Ultimately, the provisions of CIPA preform a critical role in the criminal justice system, it enables investigation to be carried out fairly and impartially in order to avoid miscarriages of justice and enable greater responsibility on the handling of sensitive and critical information. 
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Task 5 

Independent Patrol Status confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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