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Executive Summary
The current paper has provided an in-depth understanding on the way VLE has influenced the learning experience of the students of the University of Wales Trinity Saint David London Campus. This paper has provided a small literature review section where some journal articles have been analysed or reviewed to reach its objectives. The research methods selected for this project have been secondary and primary. These have assisted in gathering both qualitative and quantitative data. Consideration of research ethics has been ensured and it has been made sure that confidentiality of participants’ data is maintained during data collection. By surveying 15 students of University and conducting thematic analysis with secondary sources, the researchers have reached to the conclusion.
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As the COVID-19 outbreak carries on to shut down colleges and schools countrywide, education specialists warn of the online penalty most of students may face as well as the way governments and schools may require responding. The COVID-19 pandemic carries on forcing university closures around the world and the UK. As per the report of The Guardian, there is a complete shutdown or lock down of the universities of the UK because of the COVID-19 pandemic (Fazackerley, 2020). Due to the pandemic, it has been reported that the most of the universities in the UK has cancelled physical classes for their upcoming term of autumn. Same thing has been seen in University of Wales Trinity Saint David London Campus, as they anticipate social distancing actions will be prepared for some duration, they have taken the decision for conducting all lectures or training for their semester starting in the month of September online (Roy, 2020). 
There is no place for technology as the medium for learning or teaching in the universities. Students or learners’ experience of e learning in this university is the distinct most essential consideration in evaluating whether they accept online teaching as the fixed characteristic of their higher education. The management thinks that blended learning can assist their students to establish into confident independent students (uwtsdlondon.ac.uk, 2020). Thus, they have designed online tasks mainly to enrich collaboration and independence as well as to contribute feedback in their class through VLE. 
Research Objectives
· To review several literatures based on the importance of VLE in present learning technique
· To evaluate the way VLE affects the learning experience of the students
This study is going to cast light on the impact of VLE on the student’s learning experience during the outbreak of COVID00-19 pandemic. 


[bookmark: _Toc49186043]Literature Review
VLE- Virtual Learning Environment
As commented by Yang et al. (2018), VLE has become essential to training and this is in procedure of becoming vital to mass diversity of universities. As one of the tools of the university, this has the possible for reflecting cultural shifting and the diverse requirements of learners or students, when stabilising the untrustworthy and electric facts of the internet-related to data. On the other hand, Bogusevschi et al. (2020) have claimed that VLE stands for Virtual Learning Environment, which delivers learning resources to the learners with the aid of web. Such system involves communication tool, collaboration tool, student-tracking tool and assessment tool. 
Technology Acceptance Model
According to the views of Wu and Chen (2017), from the concept of a student as the user, the prime element groundwork student acceptance and utilisation of the VLE discloses to be connected to the professed helpfulness of the process as well as the professed ease of utilisation. As per the Technology Acceptance Model, it has been understood that there is a connection among the attitudes, intention of the users and beliefs. With higher approached targeted at promoting e learning, VLE is quickly becoming an amalgamated section of learning and teaching procedure (Scherer et al., 2019). 
[image: ]
Figure 1: Technology Acceptance Model
(Source: Scherer et al., 2019)
Importance of VLE at the time of pandemic
As per the research of Goeser et al. (2018), supporting students and learners at the distance can assist to alleviate most of the concerns, which come with widened university closures and training cancellation. This offers individual an insight of routine and normalcy at the time, which is both disruptive and concerning. Alves et al. (2017) have added that online learning platform offers an efficient and ideal way for scaling learning for remote audiences as well as keep students up-to-date with shifting protocols or regulations. Universities heavily reliant on the face-to-face processes for continuing education and training at present require contemplating virtual processes, like online learning for managing the delivery of such important teaching. 
Influence of VLE on retention, recall, engagement and satisfaction of students
VLE seemed to notably enhance engagement or satisfaction and recall of students. Hussain et al. (2018) have mentioned that there is a requirement for the foreword of advanced technology into healthcare education as the virtual reality, as Virtual Environment of Radiotherapy has revealed enhancement in recall, engagement and satisfaction of students. Holmes (2018) has added that while training shifts from the purely in-person structure to the blended or online learning model, there is a concern, which learning may become minimal sticky as the student factor is demolished from training experience. 
Prime methods to make an impactful VLE
As mentioned by Sanzgiri (2020), this is important to break learning tasks into video-related modules and to establish extracurricular learning ways. With the learning management software, there is the chance for workers to engage in team discussion board, share course completion through social media network and to leave comment on course. All of such tasks may assist to establish the community within the essential the community within the VLE, which follows the human factors of the classroom. Davis et al. (2016) have mentioned that leader boards and badges are gamification characteristics within most of the learning management processes, which permit their students for obtaining public identification for their successes. It can make a more involving learning experience as well as provide workers a more optimistic viewpoint as they finish needed training courses.
[bookmark: _Toc49186044]Methodology
Data collection in this project has been carried out through both secondary and primary approaches. It was planned to gather qualitative and quantified data. Questionnaire survey was formed to collect primary data from 15 students of UWTSD London campus. In order to collect information in less time closed-ended questions were formed related to the topic of VLE. The primary data collected from respondents has been helpful in gathering numerical information (Huebner et al., 2018). Considering the current situation of pandemic COVID-19, online method was selected to gather data from students through Survey Monkey. In addition to the primary details, secondary research method was included to gather information about impact of VLE of learner’s experience from external sources. Data was gathered through reviewing articles and books of varied authors by creating themes based on research’s topic.
Both the strategies have supported in enhancing knowledge about VLE’s importance to learners’ learning experience. Primary method has obtained data directly from source while secondary process has been valuable in considering opinions of different authors on the topic (Rahi, 2017). However, the primary method has been time consuming while secondary approach was dependent on relevance of articles with that of research’s topic. Online survey has given opportunity of extracting responses without directly meeting the participants however; reliability of their data is limited. Furthermore, as closed-ended questions were used there were limited chances for understanding opinions of students.
Data analysis
Primary data collected through online survey has been analysed by frequency analysis process. In this approach, average percentage is calculated to obtain results. It has been time consuming yet representation of results could have been possible through this. The secondary data were analysed by thematic analysis process. This has been useful in aligning research’s aim with that of available literature (Tom, 2016). However, there have been limited articles and books related to the topic that might have affected the reliability of overall research findings.
Ethical consideration
Consideration of ethics is maintained throughout the research project. It was ensured that participants or students anonymity is maintained. They have been given information on the purpose of the research. Their trust has been gained by discussing with them that their data will be protected in a password-protected system. Furthermore, personal information of students has not been taken such as name or address. The researcher has respected the respondents as no mistreatment has occurred. Furthermore, only relevant questions were asked from them.
Data collection of the research
· Quantitative data sources
1. Are you female or male?
	ANSWER CHOICES–
	RESPONSES–

	–
Male
	33.33%
5

	–
Female
	60.00%
9

	–
Others
	6.67%
1

	TOTAL
	15


Table 1: Question 1
2. Do you agree that Moodle has a positive influence on your effectiveness as a student?
	ANSWER CHOICES–
	RESPONSES–

	–
Strongly agree
	46.67%
7

	–
Agree
	33.33%
5

	–
Neither agree nor disagree
	13.33%
2

	–
Disagree
	6.67%
1

	–
Strongly disagree
	0.00%
0

	TOTAL
	15


Table 2: Question 2
3. Do you like to use VLE in future as well?
	ANSWER CHOICES–
	RESPONSES–

	–
Very likely
	20.00%
3

	–
Likely
	53.33%
8

	–
Unlikely
	20.00%
3

	–
Very unlikely
	6.67%
1

	TOTAL
	15


Table 3: Question 3
4. How easy or comfortable you feel this is to utilise the VLE?
	ANSWER CHOICES–
	RESPONSES–

	–
Far above average
	33.33%
5

	–
Above average
	46.67%
7

	–
Average
	13.33%
2

	–
Below average
	6.67%
1

	–
Far below average
	0.00%
0

	TOTAL
	15


Table 4: Question 4
5. Which of the VLEs do you presently using in your university?﻿
	ANSWER CHOICES–
	RESPONSES–

	–
Blackboard Basic
	0.00%
0

	–
Moodle 1.1
	100.00%
15

	–
First Class 7.0
	0.00%
0

	–
WebCT Vista 2.1
	0.00%
0

	Total Respondents: 15
	 


Table 5: Question 5
6. Do you think that the use of Blackboard within the course is a bad concept?
	ANSWER CHOICES–
	RESPONSES–

	–
Strongly agree
	20.00%
3

	–
Agree
	66.67%
10

	–
Neither agree nor disagree
	13.33%
2

	–
Disagree
	0.00%
0

	–
Strongly disagree
	0.00%
0

	TOTAL
	15


Table 6: Question 6
7. What is your perception of productive learning setting?
	ANSWER CHOICES–
	RESPONSES–

	–
Clear direction and goals
	13.33%
2

	–
Feedback and Assessment
	60.00%
9

	–
Workload
	6.67%
1

	–
Generic skills
	6.67%
1

	–
Learning independence
	13.33%
2

	TOTAL
	15


Table 7: Question 7
8. How do you rate the significance of the training processes?
	ANSWER CHOICES–
	RESPONSES–

	–
Self-direct guidelines
	20.00%
3

	–
On-line training
	53.33%
8

	–
Individual training
	13.33%
2

	–
Group training
	6.67%
1

	–
Mandatory training
	6.67%
1

	TOTAL
	15


Table 8: Question 8
· Secondary thematic sources
	Theme
	Authors
	Journal
	Year
	Findings

	Involving professional students utilising VLE
	Jani, J., Muszali, R., Nathan, S. and Abdullah, M.S., 
	Journal of Fundamental and Applied Sciences
	2018
	This has been reported by the authors that blended learning initiative utilising VLE domain by the university teachers are at low scale in some countries. 

	
	Raftery, D., 
	Irish Journal of Technology Enhanced Learning
	2018
	For companies, which have training labour force utilising the mentor-related or instructor-led format, this may seem not possible for similar ideas to be retained and presented by students in the VLE.


Table 9: Thematic analysis
[bookmark: _Toc49186045]Primary quantitative data analysis
Based on the quantitative survey results, the researchers have analysed the data and it has been understood that Moodle of the University of Wales Trinity Saint David London Campus has a positive impact on the effectiveness as a learner. Result has disclosed that the top constraints, which influence student success, are believing that learners can study, parent and home enhancement, teaching for learning and classroom management. About 47% of the respondents strongly agreed with this fact. Moreover, most of the students (53%) are likely to utilise VLE in their future study as well. Hence, the usefulness of this tool has been bloomed through this survey question. 
As the use of VLE is much comfortable rather than other web-based platforms, this university has adopted this learning platform. In fact, this university using Moodle 1.1 as the VLE platform and about 67% of them agree that the use of Blackboard within their course is a poor concept. It has even understood that their learning setting helps to get feedback and assessment of their courses. Finally, 53% of the respondents votes for on-line training as the importance of training processes (Refer to Appendix 1). 
[bookmark: _Toc49186046]Secondary Data analysis
Based on the secondary sources, this is evident that the productivity of blended learning as the innovative initiative on the tactics and strategies consciousness in resolving learning or teaching issue as well as making decision in class or training coordination. The universities, which use VLE or any other online teaching or learning tools, are notably accomplishing their entire performance in tactical or strategy understanding. In fact, it has been found that VLE utilisation in universities has made a part of the key performance indicator of teachers. On the other hand, in the other article, this has been understood that with the swift increase in the utilisation of smart phones, learners in international or national universities are emerging accessing VLE utilising phones with the aid of application. It brings wider opportunities and flexibility for the digital learning experiences of students to facilitate both synchronous and asynchronous learning in the innovative ways. 
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It is deduced from findings of the research that there are some participants of research or students of university who find VLE an effective learning platform while others do not consider the same. Through secondary analysis, it is observed that VLE provides platform to learners to learn through online medium. This can be inferred that methodologies used in the research have been valuable in extracting information from different research approaches. The mixed approaches have influenced the research outcomes and in gathering relevant and viable findings. Ethical consideration has been maintained throughout the research by maintaining confidentiality of respondents and giving credit to authors whose literature have been reviewed.
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Appendix 1: Survey Monkey Reports
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]

4

image3.png
@ P r—

Do you agree that Moodle has a positive influence on your effectiveness as a
student?

Ansuerss 15 Skippes 0

.

Nither agree
nor dsagres

smes [

strongly
sz

O% 0% 2% % 0% 0% 0% 0% % S0 T00%

ANSWER CHOICES ~ responses =

« gy szree e
- g

~ Nelther agree nor isagree

)
Ty
~ Dissgree e
~ suenaly dsazrse 000%

ToTAL

B o|lnlm|a




image4.png
@ 9 customize

Do you like to use VLE in future as well?

Ansuerss 15 Skippes 0

Very iy

Uity

—_—
-

0% 0% 3% 0% 0% 60% 0%  60%  50% 100%

ANSWER CHOICES ~ responses
~ Verytialy 2000%

- Ly EEN

« Uniikely 2000%

« Veryuniialy e
ToTAL

Savessv




image5.png
o & Customize  Saveasv

How easy or comfortable you feel this is to utilise the VLE?

Ansuerss 15 Skippes 0

v
e
MMM““_
MHE&-
smese [
ar oo
e
o on on G dow sw oo Tom s sow oo
Answencsorces - nesvonses o
- Farsbore averge s s
« Aoome svrsge e 7
< hvesee e p
- s nease s .
T e °
s

ToTAL




image6.png
@ 5

Which of the VLEs do you presently using in your university?

Ansuerss 15 Skippes 0

Sizcwsare

e
Frstasa 0

asCT Vista 21

O% 0% 2% 0% 0% 0% 0% 0% 0% S0 T00%

ANSWER CHOICES ~ responses -
« slsoksosra Basic o00% °
< ecatets 100.00% =
« Frscaso 000% °
« wescT Vst 2t 000% o

Total Respondents: 15




image7.png
Q8 Cosomize  Savessv

Do you think that the use of Blackboard within the course is a bad concept?

Ansuerss 15 Skippes 0

sz

O% 0% 2% % 0% 0% 0% 0% % S0 T00%

ANSWER CHOICES ~ responses =
v suenglyazee 00% 3
- g B ©
~ Nelther agree nor isagree = 2
~ Dissgree 000% o
~ suenaly dsazrse 000% o
ToTAL s




image8.png
Q7

What is your perception of productive learning setting?

Ansuerss 15 Skippes 0

ANSWER CHOICES
© Cleargiracton snc zosts
[ ——
[—
e

~ Learning independence
ToTAL

~ responses

3%

=
=
a3

$  customize | Savensw

E P




image9.png
Q8 &

How do you rate the significance of the training processes?

Ansuerss 15 Skippes 0

St
idelines

onine
i

et

O% 0% 2% 0% 0% 0% 0% 0% 0% S0 T00%

ANSWER CHOICES ~ responses
~ selrivect gugelines 2000%
« Onine training EEN
« et sraning Ty
~ Group taining e
~ Mandatory training e

ToTAL

Customize

Saveasw




image1.png




image2.png
Q £

Are you female or male?

Ansuerss 15 Skippes 0

vate

e _

omners

O% 0% 2% % 0% 0% 0% 0% % S0 T00%

ANSWER CHOICES ~ responses
- vae s

- emate =000s.

< omes =R
ToTAL

Customize  Saveasv

B




