[bookmark: _Toc303070346]
[image: ]

	
UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Which project option are you taking?
8,000 word project:

	NAME: 
Carys Niamh Williams

	STUDENT ID No.: 
2134332

	DRAFT RESEARCH TITLE QUESTION:
‘’The relationship between the Police and partner agencies, does ‘Right care Right person’ work?’’

INTRODUCTION:
The introduction to ‘Right care, Right person’ began in July 2023. ‘Right care, Right person’ is a national agreement to try and improve how mental health incidents are dealt with throughout England and Wales. The main aim for ‘Right care, Right person’ is to ‘’end the inappropriate and avoidable involvement of Police’’. The national police chief’s council stated that one million hours of Polices time would be saved if Police in England and Wales did not attend mental health incidents. (Kirk, E. (2023) 
‘Right care, Right person’ is also to ensure that people of all ages and needs to dealt with by the right people, with the correct training and experience in order to meet their needs. At the core of this national agreement, is for Police to decide on whether their involvement is necessary, the threshold for this is only if there is a crime to be investigated or is ongoing and that there is an immediate risk to somebody’s life. (Marsh, A. (2023)

This proposal will look into how the Police force attend incidents that it not under their remit and should be attended to by other partner agencies. 
This proposal will look significantly into how many mental health calls that Police attend on an annual basis, in 2018 Police forces across England and Wales attended at over 494,000 mental health calls with was a 28% increase from 2014 when Police forces had attended at over 385,000 mental health calls. (Jones, L. (2019)

This proposal will then look into the new national agreement between Police forces in England and Wales, NHS England national mental health direction. The new agreement is called ‘Right care, Right person’, this national agreement aims to release Police forces across England and Wales from attending at welfare checks, returning patients to places of safety and for Police to focus on maintaining the community law and order. 
This proposal looks into how the ‘Right care, Right person’ agreements look to relieve Police from looking for people who have not returned to a mental health ward after authorised leave, welfare checks on individuals where family or professional are concerned for them. (Hayhurst, C. and Sparkes, T. (2023)

Attending mental health calls have proven to be resource intensive, this is often due to officers often having to spend more time dealing with mental health calls. This could be due to the need to liaise with other agencies, such as health or due to the requirements to have more officers in attendance to protect the wider public. (Thompson, 2018) A review dated back to 2020 found that on average 950 individuals would ring 999 a day in order to seek help in regards to their mental health and over 300 of these were classed as an emergency call, whereby, operational Police Officers have to attend on blue lights immediately. (Mills, 2020) This is becoming an increasing challenge as front line officer are often the first point of contact for mental health calls, rather than being a last resort. This is due to other resources failing early interventions with individuals, it is becoming a bigger, more widespread issue. The failings are then left for Police to resolve was said in a report by Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Service in 2020, even though Police Officers are only given basic training in regard to mental health and only have basic powers under certain legislations the failings of other agencies have left the Police to pick up the pieces. The reasoning behind operational Police Officers being relied upon to attend mental health calls is one of the Police Forces core values, which is protecting life and limb. (College of Policing, 2013) this has resulted in the Police force being heavily relied upon to deal with mental health calls, when in fact, the Police Force is not the appropriate service to be dealing with the situation as the Police Force and operational Police Officers are only given basic training.



	SUMMARY OF RESEARCH OBJECTIVES: 

The objective of this research is to understand what ‘Right care, Right person’ is and to also analyse how much time and resources mental health calls take up on an annual basis and to see the implications this has on the Police. To achieve my aim this project will use the following objectives:

· Explore the statistics around how many mental health incidents Police across England and Walles attend on an annual basis.

· Discuss the national agreement ‘Right car, Right person’ and what the challenged and limitations arise from the national agreement. 

· Analyse the issues with Police attending mental health calls. 


	LITERATURE REVIEW:

There are several literature sources available to me to be able to conduct research required to complete this project. 

Jones, L. (2019) evaluates the literature of what ‘Right care, Right person’ is and also analyses the statistics on how much time and resources mental health calls take up of the Police force.
College of Policing (2013) produced an article stating ‘’Multi-agency planning can be of benefit only if the emergency services and partner agencies work to a common aim and understand each other’s capacity and capabilities.’’. Following this information put forward by the College of Policing it offers vital information in relation to ‘Right care, Right person’ and what implications on the Police attending mental health calls has on the Police. 

There are multiple other sources for my literature review which have been published by Government agencies such as the ‘Home office’, providing important statistics to assist with this project. 

However, there is also a limitation to my literature review into ‘Right care, Right person’ and whether it is successful as this national agreement has also been in place since July 2023, due to this there is limited statistics around whether it is successful or not. 



	SUMMARY OF RESEARCH –SURVEY METHOD: 

I will be using 2 types of methods to complete the research for my project. These methods will be primary and secondary. 

Through the use of primary research, I will distribute questionnaires which will allow me to gather information from current front-line police officers and also police officers who have served on the front-line within the last 12 months.

Through the use of secondary research, it will allow me to collate information gathered from previously conducted studies and research.

These research methods are the best methods suited to my project as this allows me to gather a wider range of information due to the lack of online research for ‘Right care, Right person’. Carrying out these methods alongside literature review will allow me to obtain the necessary information to complete my project.


	SUMMARY OF SAMPLING FRAMEWORK: 

My project will obtain participation from serving front-line police officers. I will only aim to seek views of front-line Police officers or people who have served on a front-line role within the last 12 months due to that being the time frame of the national agreement, ‘Right care, Right person’. I will aim to ensure that participants are from a diverse background to prevent any bias towards the national agreement. Seeking participation from these front-line officers will ensure that I obtain a further understanding on other officers’ opinions on the new national agreement and whether they believe it works, from the people who are affected by it most. 

Through the research of facts and figures, alongside a questionnaire providing different opinions and perspectives, I will obtain a more in depth knowledge around ‘Right care, Right person’ and whether it will be successful in the long run. 


	ETHICAL ISSUES:

As a serving front-line police officer, I will need to ensure that my research and findings are not biased and are based on research and factual evidence. I will not analyse case studies that are relating to me or any other colleagues that I know. 
I will also ensure that the questionnaires are given to a diverse group of people to make sure that I obtain a wider range of views and opinions. 

	TIME SCALE:
The project which I am completing has already been set into a timeframe by the university. This is set out in parts as follows; 

Proposal and ethics forms: 26th august 2024 
Chapter 1: literature review: 4th November 2024
Chapter 2: research methodology: 16th December 2024
Chapter 3: analysis of results: 3th February 2025
Chapter 4: conclusion and recommendations: 10th March 2025.
Final submission: 7th April 2025. 
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