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Key Causes – Economic, Social, Organizational 
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Economic Factors:
The cost-of-living crisis the UK is currently facing is simply getting worse. High inflation, stagnated wages, and increased food prices have made it harder for all to afford those necessities, and food insecurity has become more pronounced, with many households being the poorest. In April 2024, it was reported that 72% of adults in Great Britain recently had been affected by an increased cost of living compared with the previous month. Of those, 92% claimed that their increased cost of living was due to rising food prices, while 80% stated that they also had increased costs for gas and electricity (Francis-Devine, 2025). 
[image: ]Social Influences:
Social media has made petty theft seem normal and even cool. Many online videos and posts show people stealing small things and acting like it's funny or clever. These types of posts often become trends and challenges that young people want to try. Teenagers, who are still learning right from wrong, may copy this behavior because they see it as fun. Some people also post videos bragging about how easy it was to steal something. If everyone in a group is acting the same, it may become difficult for someone else to refuse. Young people are more likely to try risky things when they are with friends (Korgaonkar et al., 2019). 
Policy and Organizational Factors:
There are now fewer police officers available to respond to every crime report. Because of this, many officers have said they will ignore small theft cases. This makes people believe that stealing does not lead to serious consequences. This increases the number of repeat offences in many areas across the country. At the same time, some shops have reduced the number of staff working each day (Chen and Chuang, 2023). In the emergencies, the response from the store workers is delayed, which can cause the harm (van der Wal et al., 2021). 

The Consequences of Understaffing and Inadequate Enforcement on Retail Theft
The customers and workers might feel unsafe when the stores are not properly staffed. Thieves might take advantage of this situation and steal more items. When people see others stealing without the consequences, they might copy their actions. This can create a cycle where theft becomes the common and accepted problem. When police and store the staff are both limited, crime becomes harder to control. The various people might stop reporting the theft if they think nothing will be done. investment in the staff and police could help reduce the growing problem of the theft (Baker and Shortland, 2023).
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Conclusion

* The number of shoplifting cases in the UK is at its highest, stressing retai stores and their employees
* These reasons are poverty, changes in social lfe, weak legislation and fewer employees.

+ It concerns various systems interacting in a complex way.

* Addressing thisissue depends on the government, retailers and society joining forces.

+ Solutions must focus on larger-scale social and economic issues.

+ Poorlaw enforcement and slow police action make the problem worse
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             Liceria & Co. Key Causes – Economic, Social, Organisational • Desperate thieves attempt to steal because the economy is in crisis, prices are high, and people are struggling to feed themselves. • About 92% of adults are concerned about food price rises, while 80% worry about the increasing energy cost. • Social media fashions can make it seem trendy for young people to commit theft. • It is easier to justify stealing from big retailers by disengaging from personal values. • Petty theft receives low priority, leaving retail stores with less staff.    Figure 2: Reason for Increased Cost of Living (Francis - Devine, 2025)
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Social Influences
* Social media has made petty theft seem normal and even cool.

» Teenagers, who are still learning right from wrong, may copy this behavior

because they see it as fun.

Policy and Organisational Factors:

* There are now fewer police officers available to respond to every

crime report.
* At the same time, some shops have reduced the number of staff

working each day (Chen and Chuang, 2023). .

The Consequences of Understaffing and Inadequate
Enforcement on Retail Theft

* Customers and workers might feel unsafe when stores are not properly
staffed.

* Thieves may take advantage of this situation and steal more items.

* Some stores are trying to use cameras and alarms to stop theft.
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The Consequences of Understaffing and Inadequate Enforcement on
Retail Theft

Customers and workers might feel unsafe when stores are not
properly staffed.

Thieves may take advantage of this situation and steal more items.
Some stores are trying to use cameras and alarms to stop theft.
People may stop reporting theft if they think nothing will be done.
This makes it more difficult to track and stop criminal behaviour.

Shops, police, and local communities need to work together to find
solutions. More investment in staff and police could help reduce the

growing problem of theft (Baker and Shortand. 2023)





