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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to be outlining how I have coped with stress and developed resilience in the first 6 months of my career whilst being in training school, which includes walking my dog and spending time with my family and friends. I am going to be using Borton’s Reflective Tool to demonstrate the reasons why I needed to find coping mechanisms for stress, the mechanisms I decided to use and what I am now going to do to cope with stress going forward in my career.

It is vital that police officers have coping mechanisms to cope with the stress and trauma that can come with the role. According to N., Sam M.S. (2023) a coping mechanism is “any aware shift or acclimation which reduces friction and anxiousness in a taxing experience or scenario.” This means the actions a person takes to combat feeling anxious or unsure when dealing with something stressful or times of hardship.  Balgaonkar,. V and Bidkar, J. S (2014) argue that the rate of police officers committing suicide rises annually, and in addition police using drugs and alcohol to cope with their stress is also a concern. Having a coping mechanism and an outlet from work could avoid unhealthy habits such as these and keep a healthier police force.

It is important for police officers to be resilient. According to College of Policing (2023) the police do shift work, working a lot of unsociable hours and the shifts can involve a lot of stressful situations, confrontational people and can be traumatic and high pressure. This can put a lot of pressure on them both in work and at home. They need to be able to bounce back between each shift and not let the job take over their lives. Resilience comes hand in hand with having coping mechanisms because having better ways of coping with stress from work allows you to be more resilient to future trauma whilst in work.
National Library of Medicine (2018) states that “resilience is both a function for planning for and preparing for future crisis…adapting to chronic stresses and acute shocks.” This suggests that it is important to be resilient to be able to prepare for any future traumatic events, and to be able to better deal with it if and when it happens. It can mean avoiding feelings of overwhelming stress and could include things like keeping up to date with paperwork and not letting a workload pile up and become too much.
Help Guide (2023) suggests that dog walking reduces cortisol which is a stress hormone, helps with anxiety and depression, makes it easier to get outside, get motivated and increase overall mood. I am going to use Borton’s Reflective Model to reflect on my choice of coping mechanism.  
Jasper (2003) describes Borton’s Reflective Model as the What? So What? Now What? Reflective model, and the user can reflect on their actions and use it to develop.  

What? – I experienced some stressful times during training school such exam revision and practical assessments as I had a fear of failing and not preparing enough. I felt some days I was going home and not being able to switch off from thinking about work.  

So What? – I found that when I walked my dog Enzo, I was able to switch off from work and concentrate on walking him and my surroundings, saying hello to fellow dog walkers and taking in the sights especially if we would walk in country parks or mountain walks. 
What Now? – I have found a coping mechanism that works for me, whenever I feel stressed due to work or any other life situations, I can resort immediately to walking Enzo. This is something I can take forward from training school into other aspects of my life. This has helped my resilience because I am approaching things with a much clearer mind and am able to tackle new days because I am no longer spending my weekends and spare time thinking and worrying about work stress. 
NHS (2022) argues “a good support of colleagues, friends and family can ease your work troubles…”. I am going to again use the Borton’s Reflective Model to analyse how I use spending time with friends and family as a coping mechanism for stress. 

What? – There have been times where I have been unable to use dog walking as a coping mechanism for stress due to bad weather, time of the day or lack of time. Therefore I needed to find another coping mechanism that I could also use to ensure that I can still be resilient to stress and show up to work with a positive mental attitude.

So What? – I found that taking time out to spend with friends and family, putting my phone away and being completely present doing activities such as board games, movie nights, BBQ’s or just a phone call or video call would boost my mood, take my mind off any stress I was feeling and put things into perspective when I would feel overwhelmed.

Now What? – Moving forward, I need to remember to put time aside during times in my career that I feel stressed to spend time with my friends and family as it is a good way to reduce stress and improve bonds with them. I can offload any stress I feel to them and they can provide an alternative way of looking at things and take my mind off things. Anything new that comes my way that I find stressful or taxing, I can open up to my support system again ensuring that am resilient and able to approach everything with an open mind and lots of perspectives and ways of looking at new challenges. 

In conclusion, this essay has looked at what coping mechanisms are, the ones I find helpful and some research into why they are helpful. It has looked at what resilience is, why police officers need to be resilient and some ways that could help build resilience in police officers. This essay has used Borton’s Reflective Model to break down my coping mechanisms and talked about the reasons I have two coping mechanisms instead of one due to them both having different benefits. 

(Word Count: 1035)
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to outline a time that I have played a significant role in dealing with conflict and reflect on what happened. 

I attended a call regarding a suicidal female in her home address. The female was well known to police however I had never spoken with this female before. I was called as assistance, there was already units at her address. When I got to her front door, I heard her shouting “get out of my house I don’t want to speak to you” at officers who were trying to speak to her. There was around 4 or 5 officers at her front door. Home Office (2013) states “…in cases where a person has committed no offence and is… principally in need of… the support of health and social care services, it is not likely to be in their interests to find themselves being dealt with by police officers…”.  I considered that she might be struggling with her mental health due to the nature of the call and may feel overwhelmed and frightened at seeing so many police officers at her front door all at once. 

I saw the officers agree to leave her alone and walk away from her towards their van to come up with another plan. She then shouted, ‘that’s right, leave me on my own like you always do, no help as usual.’ I could see there was a breakdown in communication between the female and police, and I considered the Betari’s Box Theory. According to College of Policing (2023) the Betari’s Box Theory suggests that when dealing with an individual at an incident, my attitude affects my behaviour which therefore affects their attitude and their behaviour, which then can become a continuous cycle. I considered that Betari’s Box Theory could possibly be taking place with the other officers and the female, and therefore to break the cycle I needed to go in with a fresh attitude and show positive and approachable behaviour and body language.
I approached the female, smiled and calmly explained to her that if she calmed down and spoke to me respectfully then I was happy to have a chat with her inside her home. She agreed and welcomed me inside, however, wouldn’t allow any other officers to enter her home. To ensure I was safe an officer waited by the front door with the door open and a continuous clear view of myself and the female. By displaying to her the respectful behaviours I expected from her by showing them myself and treating her how I would like to be treated, I managed to deescalate the situation. She then mirrored my behaviours to allow the management of the conflict. This helped me build a rapport with her.

Upon entering the female’s home, I was running through the National Decision-Making Model (NDM). The College of Policing (2023) outline the NDM. I first recalled the information and intelligence I had about this female, that she was known to police and could be aggressive. I therefore considered my tactical options and came up with a working strategy. I knew that I wanted to be able to use purely my tactical communications to deal with this matter, such as the five-step appeal, as the last thing I wanted to do was to go against the Code of Ethics and use force that I couldn’t ensure was justified, proportionate, legal, accountable, necessary and ethical (JPLANE). The College of Policing (2023) sets out the importance of the code of ethics when making decisions, and JPLANE aligns with the code of ethics ensuring we act with transparency, integrity and impartiality. 

It is important to remember that using purely tactical communication is not always possible and people’s behaviours can be unpredictable. If the female turned violent or aggressive, I considered other tactical options which included the use of my police issue PPE such as PAVA spray or handcuffs. I thought about any impact factors, she would only allow me inside of the property so if she was suddenly to turn violent it could take more than one officer to restrain her. Also I was unaware if she was under the influence, I was smaller than her and was in her flat which was a familiar environment to her but not to me. 

Upon entering the female’s home, she headed straight for the kitchen which houses knifes and other dangerous implements. This was one of the considerations I made when thinking of my impact factors, and immediately considered my personal safety due to her previous aggressive behaviour outside and asked her to come and have a seat in the lounge in case her behaviour changed and became aggressive again. I considered that the female could be struggling with her mental health as the call was for a suicidal female and thought that if we could have chat in the lounge and further build a rapport with her, I could get to the bottom of it and help her as much as possible. Mind (2023) propose that feelings of loneliness for extended periods of time can have a negative impact on a person’s mental health. NHS (2022) suggest that if somebody is struggling with their mental health and feeling lonely, then reaching out, seeking support and talking about it with a health care professional, friend or family member. Taking this into consideration I decided to take some time to sit with the female.

The female disclosed to me she had recently lost her brother and her mother, and due to the circumstances of their deaths she heavily blamed police. According to Sara Parker (2014) the emotional side of our brain enables us to survive, to fight and eat and form relationships. However the rational side of the brain is the side that makes judgements and rational decisions. Due to this, I believed her previous seemingly irrational behaviour towards my colleagues outside was caused by a knee jerk reaction from her emotional brain making her fight or flight instincts kick in, as she panicked when she saw police.

I used my active listening skills and showed an interest in her life by asking both open and closed questions and showing open body language, which she appreciated greatly. She began to open up to me and tell me that she was missing her family a lot and suffering with feelings of loneliness and emptiness and felt like giving up. I sat with the female for a while until her mood seemed to increase and she did not feel suicidal any more. I then ensured the lady was okay and left with my colleagues, assuring the female that I would put in referrals for her and offer her help from any agencies I could. No use of force was necessary during the incident as my verbal communication skills allowed me to deescalate the situation and build rapport with the female without needing to get hands on and ruin the rapport I had built. 

On reflection, I believe I dealt with the conflict well and achieved the desired outcome. I followed the South Wales Police code of ethics, as I displayed the Policing Principles including fairness, integrity, openness, respect and selflessness. I took the actions I believe were the right ones, the fair ones, I was very open with the female and took my time conversing with her and giving her the time she needed to get her feelings off her chest, and I treated her how I would treat anybody else with kindness and patience so I therefore believe I also applied equality. I acknowledged that she may be panicking and therefore reverting to using the emotional side of her brain, and that her fight or flight had kicked in and the way I had to show my human side to bring her back to using the rational side of her brain and making a good judgement of me to trust me. I adhered to the Standards of Professional Behaviour outlined in the Code of Ethics including use of force, conduct and authority, and respect and courtesy. I ensured that I was firm but respectful with the female upon arriving at the incident, outlining to her the behaviour I expected from her if she wished to have a chat with me and giving her a fair chance to act in that way. I ensured I did not use any police jargon that could confuse or infuriate the female and explained everything calmly and slowly to the female. 

(Word Count: 1416)
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this essay I am going to be outlining a policing incident that I attended in which I played a significant role.

I received a call from a female reporting that her partner had assaulted her, on this occasion and many occasions before this. Domestic related calls are a huge and growing issue for the police. (Barrow-Grint et al. 2022, p.226) suggests that the amount of domestic abuse incidents that are getting reported to police is increasing, however there is a lot of victims of domestic abuse in England and Wales that do not report their abusers to the police whether that is because of a fear of their partners or a lack of trust in the police. I knew it takes a large amount of courage for a victim of domestic abuse to come forward, so it is vital that police are sensitive to the victim’s needs and empathetic to their situation, doing as much as we can for them whether that be putting in referrals or getting in touch with refuges to safeguard them as much as possible. 

 South Wales Police policy is to make a positive action when attending any domestic incidents, such as making an arrest if necessary or removing one party from the address to a place of safety to avoid any further altercations. We must always act within our legal powers, for example Section 17 of Police and Criminal Evidence Act (PACE) 1984 allows police to force entry into a residence for the reason of protecting life or limb, and Section 24 of PACE allows a constable to arrest someone without warrant if they have committed a crime. I considered that at this call, due to it being domestic related, we may need to force entry or arrest.

On my way to the call I considered the National Decision-Making Model. According to College of Policing (2023) “The national decision-making model (NDM) is suitable for all decisions and should be used by everyone in policing.” It is important that all police officers refer to the NDM when making decisions because it means that all incidents are justified using the same decision model, meaning the public should get a streamlined response regardless of the officer attending. The NDM includes considering the code of ethics, collecting information and intelligence, assessing threat and risk and identifying options and contingencies.  For this incident, I used it to collect warning markers for the male and female involved and think  about any impact factors such as size and environment with them being in their home address. I considered the use of my police issued PPE including my handcuffs if an arrest was necessary and PAVA spray. I considered that either one or both parties at the address could speak a different language or could have other cultural or ethnicity needs, some cultures have different views surrounding relationships and marriages. (Fernández, 2006, p. 250) states “Estimates of violence against women within the family context are even more difficult to obtain due to conventional perceptions, often held by the women themselves, that violence within the family context is not considered violence and should not be discussed outside of the family.” Therefore if a victim comes forward that is from a culture such as this, they may believe they won’t be believed or taken seriously by police or may face repercussions from family for reporting, so we as police must take more care to support and encourage these victims that they are doing the right thing by reporting. 

Upon attendance of the address, I took the female into the bedroom whilst my colleague had a chat with the male. The female disclosed to me that her partner had pushed her up against a wall and shouted at her that evening during an argument. In order to best support my victim and follow South Wales Police procedure in taking positive action at domestic incidents, I decided to arrest the male for assault. While other colleagues conveyed the male to custody, I sat with the female and talked her through the next steps. I asked her if she wanted to make a statement which she agreed to but let her know that there was a chance she would need to go to court. I did inform her about special measures that could be offered to her such as a screen or video evidence in chief. (Home Office 2022) says that the Domestic Abuse Bill 2020 allows victims of domestic abuse to be “automatically eligible for special measures in family proceedings because the court will assume their ability to participate or give evidence will be diminished”. These can include giving evidence via a video or from behind a screen so that they don’t have to look their abusers in the eye whilst giving evidence against them. This can also be offered to vulnerable witnesses and also children.
 
I ensured that I was following the Code of Practise for Victims of Crime set out by the Ministry of Justice, which includes offering the victim a Victim Personal Statement (VPS) which is a statement that lets the court know how the incident has effected them personally. (College of Policing, 2023) suggests that the VPS is “especially important in domestic abuse cases because it is the victim’s opportunity to convey…the impact it has had on the victim, how the perpetrator has made them feel…”. She accepted and we completed one after I had taken the witness statement. 
I offered to put a referral in for her to Victim Support, which she accepted. Victim Support is an organisation that works closely with South Wales Police to offer support and guidance to victims of crime and to guide them through the criminal justice system. (Victim Support, no date) detail a case study of Trevor and Sheila, who they supported when their daughter Carly was involved in a domestic abuse incident where she was having an argument with her partner and he attacked her. Sadly Carly passed away from her injuries and her boyfriend was sent to prison. Carly’s mother says “I can’t thank Victim Support enough. It was vital for me. If I had not had counselling I would not be here now – I just wanted to die.” This goes to show the impact that Victim Support has on victims of crime and how a referral from a police officer can save a life. 

It was clear to me that the female was vulnerable, she informed me about numerous times during their time in a relationship that he had hurt her including burning her with cigarettes, jamming her hand in a door and hitting her. She was very emotional and upset whilst telling me that he had a lot of control over her and she felt frightened but was fed up of being treated like rubbish. According to Women’s Aid (2022) men and women experience domestic violence however women are much more likely to be repeat victims of serious and sexual abuse and be emotionally effected by the abuse and are much more at risk of death from serious harm. Women’s Aid also argue that the reason women are more at risk of domestic violence than men is due to their “unequal status in society” and that “sexism and misogyny serve to excuse abusive behaviour by men in…relationships with women.” I wanted my victim to be able to feel that she was not only included in the criminal justice proceedings but welcome and that just because she was different to a man, she shouldn’t be treated with any less respect. I reminded her that nobody should be causing harm to another person either emotionally or physically and that she was being very brave by reaching out for help from police and was doing the right thing by reporting her partners behaviour to police.
I ensured that I remained impartial throughout taking a statement from the victim, not taking sides or letting my opinions show which can be hard as a police officer. I followed the South Wales Police values and vision, which is “…to be the best at understanding and responding to our communities, to help achieve our mission of Keeping South Wales Safe.” I sat with the victim, used active listening skills to ensure she felt listened to such as asking open questions. I felt I had done my safeguarding of my victim by arresting the male ensuring she was safe for the night and told her I would inform her when the male was going to be released from police custody so that she could collect her things and go to her daughter’s house. 

In conclusion this essay has discussed an incident I attended in which I played a significant role with a victim. I have discussed the issues that domestic related incidents pose for the police, and that South Wales Police have a positive action policy when it comes to domestic incidents. I have talked about my legal powers around arresting or entering property, and the responsibility I have to ensure I am following the Code of Practise for Victims of Crime when doing things such as updating the victim or helping the victim attend court or give evidence. I listened carefully to the victims account whilst taking a statement, and I worked to the South Wales police mission of ‘Keeping Wales Safe” as I arrested the male to stop him causing any more harm. I offered the victim the opportunity to complete a Victim Personal Statement (VPS) which she did and outlined that she was terrified and didn’t know what to do when he came out of custody. I explained to her that I understood she was nervous however to achieve best evidence and try and get some justice for her, I needed her to complete the statement. I informed her I would be putting in referrals for help and support.  

(Word Count: 1643)
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

[bookmark: _Hlk133958024]You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
[bookmark: _Hlk133958041]Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay is going to be reflecting on a policing incident that I attended where I played a significant role with an offender. 

I attended a call for two females who were highly intoxicated on the side of the road in the early hours of the morning. On route to the call, I was using the National Decision-Making Model (NDM) to consider my options at the incident. I spoke with my colleague who informed me that he had dealt with one of the females previously and she struggled with her mental health and could be violent. Due to this information, I thought about potential impact factors such as intoxicated with alcohol or drugs, mental health issues and being on the side of a road with traffic. Being intoxicated through the use of alcohol poses a huge risk for the police service. According to Mick Urwin (2021)  “Alcohol use is strongly associated with crime and violence. In 2017/18, nearly half a million violent crimes were committed under the influence of alcohol in England and Wales, making up 39% of all violent offences.” Alcoholism has “significant social…consequences…” and causes both social and monetary loss to the people that struggle with alcoholism and our society as a whole. (World Health Organisation 2023) argue that there is a link between alcoholism and suffering with mental health issues or behavioural issues. We were informed that the two females we were going to be dealing with were highly intoxicated so I made sure to prepare myself for any violent behaviour. 

Upon arrival the two females were sitting in the back of a police van and were shouting at each other and at police. Another colleague informed me that one of the females had court bail conditions not to be in contact with the other and therefore needed to be arrested. The females were committing a public order offence by shouting and swearing in the early hours of the morning, however I made the decision to use my discretion here because I knew the reason for the public order was their intoxicated state, and as one of them was about to be arrested for breach of court bail conditions then the other one could be dropped home and given words of advice not to cause a further public order offence. (Charman and Williams, 2022, pp. 404-422) suggests that police discretion is important as it gives police the “legitimate authority to act as gatekeepers to the criminal justice system for both victims of crime and offenders”. This means that police can use discretion to help them fight crime in the communities they serve by making common sense decisions based on what they are witnessing and taking each case as they see it. However (Charman and Williams, 2022, pp. 404-422) also argues that because police discretion isn’t defined, and the public are unsure of exactly what it means for police to use discretion, it can seem as if officers are basing their discretion on biases. 

Upon arresting one of the females for breaching her court conditions, she then kicked my colleague in the leg so got further arrested for assaulting an emergency worker. This meant I had to consider the NDM again because now the female had shown aggressive resistance by assaulting my colleague and my communication skills were not working to defuse the situation. I reassessed and decided to use necessary force to restrain the female on the floor and handcuff her to the rear to gain compliance. I had the legal power to use force under Section 117 of the Police and Criminal Evidence Act 1984 (PACE) and the legal power to arrest her under Section 24 of PACE. 

It was important to uphold the values of South Wales Police when dealing with this incident because knowing that myself and my colleague had previous knowledge of the female, it was vital that we didn’t show bias when making any decisions relating to this incident. Chafota (2020) suggests that unconscious bias can be an automatic response and can’t be helped. They also suggest that it will cause certain decisions to be made and actions taken, and that “people from a BAME background are almost three times more likely than white people to be stopped and searched.” 

I ensured I upheld the values of being proud, professional and positive. I remained professional throughout the incident, even when my colleague got assaulted. We spoke to her calmly and with respect throughout and remained positive, not taking any of her verbal abuse to heart and remembering that she was angry with the uniform and not with us as individuals. We remained proud of the organisation and our jobs of protecting the public and tackling crime. I upheld the South Wales Police standards of professional behaviour including authority, respect and courtesy by gaining control of the situation, taking authority and arresting where necessary however treating the female with respect and being courteous even when we weren’t being treated the same in return. We also upheld the standard of use of force, we considered the JPLANE pneumonic and ensured our use of force was justified, proportionate, legal, accountable, necessary and ethical. We did this by ensuring we gave the female numerous chances to comply before using any force on her, and only using the force that was necessary to gain compliance, put handcuffs on her for her safety and ours and get her into the rear cage of the police van, and only making decisions on this incident and not basing any decisions on previous interactions with the female as that wouldn’t be fair. To document this I uploaded an arrest statement and a use of force form so that I was being transparent and honest about the decisions I had made using the NDM. 

According to CPS (2022), “The CPIA Code of Practise requires the retention of material…(including information and objects) obtained in a criminal investigation…which may be relevant to the investigation.” I considered this and ensured that I activated my body worn video during the arrest,  because it showed how we managed our suspect. I uploaded my body worn footage so that I could retain it for evidential purposes when the file of evidence gets sent to the Crown Prosecution Service. It shows the assault on my colleague and the fact that the two females were together when they had court bail conditions not to be. (Northumbria.ac.uk, 2019) argues that “Pre-trial evidence gathered during a criminal investigation is protected by CPIA legislation and any constable investigating the crimes has a duty to record and retain material, which may be relevant to an investigation”. This means that it is my responsibility as a police officer investigating an incident to keep any information that is required and would include my arrest statement that I would need to do because I arrested the female for breaching bail, and my use of force form because I used necessary force on her. These are important to ensure I am sticking to CPIA guidelines and acting legally when investigating crime. 
In conclusion, this essay has reflected upon an incident I attended where I played a significant role with the offender by using the NDM to apply police discretion when needed to assist me with building a rapport with the offender and to ensure my safety and the safety of my colleagues. I also used the NDM to consider the intoxication by alcohol and the potential impact that could have on the female’s behaviour. I considered the options and contingencies available to me when shown resistance and non- compliance, and when my colleague got assaulted taking the necessary steps to gain compliance with the female. The NDM is also considered when thinking about impact factors such as number of offenders or offender behaviour and what legal powers I have whenever taking action. 
This essay has also looked at the impact that unconscious bias can have on the relationship between the police and the public if the police are seen to be acting on their biases and being unfair or discriminatory which goes against the policing values of fairness and inclusion. In addition, this essay discusses the CPIA Code of Practise, the CPIA requirements when recording and holding information on an investigation and why body cams are so important when investigating crime and the managing of suspects. 

(Word Count: 1388)
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Physical confrontation









	Attending calls that could potentially have some physical confrontation and getting stuck in instead of letting everybody else deal with it
	My tutor and my sergeant can offer operational support, and then my friends and family can offer moral support and do activities together to take my mind off of work
	By the end of the 12-week tutorship  don’t want to be made scared by any physical confrontation again

	Sudden deaths / suicide 









	By attending any calls that come in about a sudden death, the more I attend the less scary it will seem. 
	I have informed my tutor of my nerves regarding my first sudden death. My tutor can support me and so can mu sergeant and other members of the team, and I have a supportive friends and family that I can rely on
	By the end of the 12-week tutorship I’d like to be confident in attending sudden death calls and not worry about them, to become more comfortable around them

	Learning police laws in more depth than just the points to prove











	By doing law quizzes or games with my family and friends, by setting times aside in my schedule to learn some more of the laws and get my head around them
	My friends and family can help me, they make it into a game or a quiz and give me regular tests to see where I am. I also could download Pocket Sergeant which could help me if I was somewhere with no signal
	By the end of my 12-week tutorship I would like to be more confident on the laws that we use most often such as DV, rapes, assaults, thefts, burglaries. Damage etc. 
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