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[bookmark: _Toc149088970]1. Introduction 
In the present scenario of business all over the world, one of the most growing and successful sectors is the hotel and hospitality sector. The sector is developing at a rapid pace despite the huge negative influences that the Covid-19 pandemic has had on its operations and performance. However, in the context of the hotel and hospitality industry, one of the main contemporary themes and elements is sustainability. Sustainability in the context of hotels and the hospitality industry indicates the hotels and hospitality organisations that adopt practices for decreasing their carbon footprints, conserving natural resources, and minimising pollution and waste. In the hotel and hospitality sector, sustainability is important and relevant since it helps in conserving energy, reducing waste generated and decreasing costs while saving on packaging and protecting the natural environment. One of the key aspects of the hotel and hospitality sectors is the travel and tourism segment apart from the housekeeping segment, food and beverages segment and others.
In this paper, a detailed discussion will be made about the travel and tourism area present within the hotel and hospitality industry. According to the UNWTO (2023), the global travel and tourism segment is increasing and enlarging at a rapid pace. In the UK, the total contribution that the travel and tourism sector has had to the GDP of the country is 237 billion GBP (Statista, 2023a). Similarly, the total contribution that the travel and tourism segment has made to the country’s employment in the year 2023 is 3.6 million GBP. As per predictions, the revenue that travel and tourism has generated in the UK in 2022 has been 33.8 billion USD (Statista, 2023b). The revenue to be generated by travel and tourism is anticipated to reach 41.66 billion USD by 2027. In this paper, a brief overview will be provided on various theories and concepts while their application to the UK’s hotel and hospitality sector will be evaluated. Discussions will also be made on the future policy as well as management options for dealing with the sustainability issue.



[bookmark: _Toc149088971]2. Overview of literature
To evaluate the contemporary “sustainable” theme related to the hotel and hospitality sector, a range of theories and concepts are going to be considered. The term “contemporary” can be defined as modern or current, which means anything happening now or existing in the current scenario (Boone et al., 2019). In the context of hospitality, one of the main contemporary issues is sustainability. According to Manninen and Huiskonen (2022), sustainability in business refers to carrying out business activities without having any negative effects on the community, the environment, and the society as a whole. Sustainability is a main issue in the context of hospitality, as in the contemporary times, an increasing requirement can be seen for businesses to reduce negative effects on the community, the environment, and the society (Conrady and Buck, 2012). In this paper, a range of other theories and concepts are going to be taken into consideration. 
For example, PESTLE is going to be one of the main theoretical concepts to be used in this paper. According to Christodoulou and Cullinane (2019), the PESTLE analysis can be defined as a theoretical concept that helps in conducting a detailed study of the external factors present in the business environment of a business organisation. The term “PESTLE” stands for political, economic, social, technological, legal, and environmental factors. According to Nayak and Kayarkatte (2020), the application of the theoretical concept PESTLE assists in the development of a bird’s eye view of the entire environment of a business organisation from various sorts of angles. The application of this theoretical concept to evaluate the contemporary “sustainable” theme related to the hotel and hospitality sector is going to be advantageous for evaluating the external forces affecting sustainability in the sector. It is also going to be advantageous for the anticipation of the possible changes that might take place within the external environment of a specific sector (Capobianco et al., 2021). 
In addition, Porter’s Five Forces is another theoretical concept that will be applied in this paper. According to Goyal (2020), Porter’s Five Forces is an important theoretical concept that assists in the evaluation of a range of forces that exist within an industry environment.  The five main forces that are present or considered in this theoretical concept include competitive rivalry, buyer power and supplier power towards bargaining, threats from new entries and threats from substitutes. It helps in the analysis of the overall structure of the industry for ensuring strategic as well as effective decision-making (Alhawamdeh and Alsmairat, 2019). The application of this theoretical concept is going to help in the evaluation of the contemporary “sustainable” theme related to the hotel and hospitality sector. This is because it encourages looking beyond direct competitors within an industry and helps to consider the forces within the broader environment. It is also going to be helpful in the identification and evaluation of the various types of trends as well as dynamics that exist within the hotel and hospitality sector. Moreover, it is going to be useful for enhancing the understanding about a market while measuring where power lies within a specific industry situation (Isabelle et al., 2020).
However, according to Legrand et al. (2022), sustainability is one of the key issues that is being encountered within the hospitality industry. This issue arises especially within the context of the travel and tourism area. One of the main theories related to contemporary sustainable theme in the hospitality industry are sustainable tourism. According to the Sustainable Tourism World (2023), the theory of sustainable tourism mentions that tourism is sustainable only when it fully takes into consideration the present as well as future social, economic, and environmental impacts on the territory. Sustainable tourism, however, also focuses on meeting the needs and requirements of the visitors, the entire tourism industry, the host communities as well as the environment. A sustainable approach towards tourism always requires taking into consideration three primary areas of interest, which include the environment, the economy, and the society (Mihalic, 2020). This indicates that the sustainable tourism theory focuses on environmental sustainability, economic sustainability as well as social sustainability. These are the few theories and concepts that are going to be applied to evaluate the contemporary “sustainable” theme related to the hotel and hospitality sector.
[bookmark: _Toc149088972]3. Application to the hotel and hospitality sector
As discussed above, travel and tourism are one of the key areas of the hotel and hospitality industry. According to Brotherton (2015), travel and tourism is a huge term, and it is usually used in conjunction with the hotel and hospitality sector. The key function of travel and tourism is encouraging people for travel so that people spend more amount of money over hospitality. All the other parts of the hotel and hospitality industry rely heavily on the success of travel and tourism. Without the presence of travel and tourism, it is difficult for any other business within the location to grow itself or sustain in the dynamic business environment (Streimikiene et al., 2021). As a result, it can be stated that travel and tourism is a major part of hotels and hospitality, which offers services to people who travel either for business or for pleasure. In the UK, travel and tourism is a huge segment and is of great importance to the country’s economy.
The application of the above theories and concepts to helps in the evaluation of the contemporary “sustainable” theme of travel and tourism related to the UK hotel and hospitality sector. For example, the application of PESTLE helps in determining that in the UK travel and tourism, political factors are strong. The country has open borders, good political and government stability, and several tax incentives. There are specific tax incentives provided to organisations that adopt the sustainability concept (Cross et al., 2021). As a result, the hospitality organisations that adopt sustainable practices receive several tax incentives, which help them largely. The economic factors show that the UK economy has a strong and stable position. In this economy, there is a rapid increase of gross domestic product (GDP) and an increase of 4.1% took place in 2022 despite the negative effects posed by the pandemic (ONS, 2023). Inflation in the country is high but its unemployment levels are substantially low. The social factors indicate that the country’s population is multicultural and one of the most preferred leisure and recreation activity for its people is travel.
Several trends influenced by the sustainability concept such as eco-tourism and green tourism are affecting hotels and hospitality organisations as well. The technological factors reflect that presently, UK is one of the most technologically advanced nations. Starting from online booking to digital marketing and AI dynamic pricing engines, the hospitality industry is being considerably affected due to technological factors. The legal factors indicate that the UK legal system is extremely strong and all businesses in the country including hotels and hospitality organisations must follow relevant laws, regulations, and legislations. According to Alsaifi et al. (2020), environmental protection is yet another major concern in the country. The environmental factors show that in this country, businesses are encouraged and are considered somewhat liable to minimise waste, control pollution, decrease carbon emissions and several such aspects. Thus, focusing on sustainable practices is identified as a major cause of concern for all UK businesses, including hospitality organisations.
The application of Porter’s Five Forces helps in determining that there are several forces existing in the UK hospitality industry. In the travel and tourism area of the hospitality industry, there is moderate threat from new market entry. Buyers have a high bargaining power due to low switching costs and the threat from substitutes are high. Conversely, suppliers have low bargaining power since the number of suppliers in the market is huge. However, the threat from existing competitive rivalry in this market is huge. This is because there are a huge number of players in the hospitality industry of the country. Moreover, as sustainability is a contemporary theme in this industry, almost every player in this industry is now focused on the adoption of sustainability measures and practices.
The application of the theory of sustainable tourism shows that in the UK hospitality industry, there have been several management responses made to the contemporary issues such as sustainability. This is because in this country, there is a huge focus on meeting on meeting the needs and requirements of the visitors. Moreover, there is also a focus on addressing the needs of the host communities as well as the environment. As stated by culture.gov.uk (2023), the Department for Culture, Media and Sports in the UK also supports the sustainability theme and sustainable practices for areas such as culture, sports, tourism, and others. 
For example, the Accor Group is a leading hospitality organisation in the UK. As a part of its response to the contemporary issue related to sustainability, the management of the organisation focuses on building a more sustainable business model (Accor, 2023). The organisation keeps nature and people at the heart of its sustainability strategy. It focuses on three main pillars, which are reinforcing sustainable hotel operations, embracing sustainable food chain, and promoting new ways of travelling and the local ecosystem. Similarly, IHG Hotels & Resorts aligns all its activities to the UN SDGs (Sustainable Development Goals) and its business plan focuses on five main elements – people, communities, waste, carbon and energy and water (IHG Plc, 2022). It also largely focuses on biodiversity and focuses on making positive impacts on the world while building its business. The organisation engages its customers, colleagues, suppliers, and contractors for protecting the environment and reusing and recycling resources consumed wherever practical.
The strengths of such management responses are that they help in preserving the local culture and the natural system for visitors, future generations as well as communities. It helps in achieving sustainability of practices for protecting the cultural heritage and the local environment of the travel and tourism destinations around these hotels while developing meaningful connections with local communities. However, the limitations of these levels of impact on these hotels are that such initiatives adopted in hospitality organisations are usually cost intensive. Huge costs often must be spent for these practices. Moreover, in various small hospitality organisations, resources available are limited to incorporate such sustainability measures.
[bookmark: _Toc149088973]4. Evaluate future policy and management options for dealing with this issue
The discussions made above helps in determining that ensuring sustainability and embracing sustainable operations is a current contemporary theme and issue within the hospitality industry and its travel and tourism area of business. However, even though several key players and their management have framed several responses to this contemporary issue, various hospitality organisations are still struggling to embrace sustainability in their practices. However, in the future, adopting sustainability will be a compulsion for every hospitality organisation (Ford and Sturman, 2020). As stated by Cooper and Hall (2019), in contemporary travel and tourism, sustainability is also a key cause of concern. 
Due to this, there is a range of future policy and management options are recommended to hospitality organisations for dealing with this issue. One of the key future policy and management options recommended to UK hospitality organisations include focusing on plastic management. Plastic management can help hotels and hospitality organisations in reducing their carbon footprints, which is a key sustainability measure. Moreover, they are recommended on automating the process of check in and check out for guests. This is going to reduce the plastic cards as well as paper usage, which is an important sustainability measure. Recommendations are also provided to the hotels and hospitality organisations in the UK to save energy as a measure for achieving sustainability and managing this contemporary issue. 
This can be done by motion and energy tracking, installation of smart thermostats within rooms and utilising LED light bulbs that are energy efficient. Installation of one-switch systems to ensure that the lighting of the hotel can prevent guests in keeping their lights can also be an effective future policy. Another effective management option is involving the guests into the sustainability movement, which can also enhance the ethics of these organisations. Guests should be informed and convinced to prevent single-use plastic usage in bathrooms, opting for sustainable transfers in e-vehicles and such others. The usage of all these policies and management options in the future can be helpful in dealing with the contemporary sustainability issue in the hotels and hospitality while being ethical.
[bookmark: _Toc149088974]5. Conclusion
Therefore, from this paper, it could be determined that the hotel and hospitality sector is one of the most important and growing sectors all over the world. Travel and tourism is a significant area of this sector. However, in the present scenario, sustainability is the main contemporary theme related to this sector all over the world, especially in the UK. A range of important theories and concepts to evaluate the contemporary “sustainable” theme related to the hotel and hospitality sector such as PESTLE and others could be identified. The application of these theories and concepts helped in determining the various impacts of the contemporary sustainable theme on travel and tourism. Several management responses to contemporary issues and their levels of impacts could be determined as well. Lastly, the paper assisted in evaluating the future policy along with management options that the hospitality industry can adopt so that the issues related to sustainability within the hospitality industry can be dealt.
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