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On this Paper the Virtual Learning Environment will be introduced. It’s background, and its advantages and disadvantages will be discussed. The impact that it had before the Covid-19 Pandemic era, and the growth that came after that. The virtual learning environment will be examined from the point of view of the students of ‘Skills for the workplace’ course, carried out at University of Wales Trinity Saint David. For the study, I created and conducted a ten-question online survey for participants to answer via Microsoft forms. It was then sent out either through email or WhatsApp Application. 
The Aim of the survey is to determine what students feel towards VLE, the challenges they found whilst using the Moodle platform, if there was room for improvement and how likely they were to recommend the platform.


Virtual Learning Environment:

A virtual learning environment or VLE is a digital platform that helps Teachers and students, enhancing the learning experience. It offers online-based solutions to make a more creative and interactive learning environment (Top hat, N/D).  
In 1960 the first training program was introduced to the world, but it wasn’t until the 1970’s that the program became more interactive. In the United Kingdom, The Open University started using this kind of platforms. By the early 1990’s, some schools had been delivering online courses only, the schools realised that they could reach people that they would not of been able to previously, due to geographic locations or time constrains. In the 2000’s some companies started training their employees using e-learning platforms. (Talentlms, N/D)
VLE platforms helps professors create and store content for their lessons and courses, and enables communication with their students, even in real time. It gave the possibility to discuss previous lessons and create surveys. It also provided access to hubs for different sources, such as documents, PowerPoints, and worksheets. Professors could link their students with other sources of knowledge, to complement their studies i.e., YouTube videos, recordings from previous lessons, articles from newspapers and Student-created podcasts. It’s a great option of networking from which teachers, school staff, students, and parents all benefit. VLE’s are often part of higher education institutions. (Firefly, N/D)
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Positive Impacts of virtual learning environments:

As stated by Walleit (2021), there are many advantages to a VLE. It’s easily accessed by any kind of gadget, either a Computer, Laptop, tablet or even through a mobile phone. 
It’s easy for tracking students’ submissions and therefore their progress, making it easier to upload their course materials ahead of time and know when their deadlines are approaching. New content can easily be updated when required by the teachers and important information about each course can be accessed by the students. VLE promotes flexible learning, as it can be accessed anywhere, and the courses can be completed in the learner’s own time. It also saves time and costs, as it can be accessed from the comfort of your own home, without transport fares and there’s no need to pay for printouts or textbooks. VLE also encourages communication between its users, whether this is by the usage of forums or message boards, creating a sense of community. Furthermore, evidence has been found that if you have access to the right technology, online learning can be more effective in some way. Studies have found that on average students retain 20-60% with online learning. As students can learn at their own pace, they are able to learn faster than in a physical classroom. Being able to skip things that they know, by re-reading or accelerating concepts as they like. Nevertheless, a range of engagement methods and collaboration tools should be used to get the full benefit of E-learning, according to Li and Lalani (2020).

There is a high growth in education technology, the overall market for online education is expected to reach 350 billion dollars by 2025. Whether this is in Virtual tutoring, online learning software, language apps, or video conferencing tools. In the past 25 years there has
been a new era for the digital learning due to the growing number of students, this has resulted in an increase of higher education. Online enrolment rates are expanding much faster than the traditional classroom enrolment. There Is a significant surge in usage since Covid-19. E-learning had a great boost since students had the ability to study from a safe environment anytime, anywhere without the risk of exposure to the virus. Also, many people used their free time to learn new skills and gain new knowledge. EdTech has been a key to maintain learning during and after lockdown, giving students new opportunities for delivering education. In the future, ‘Ministries of Education need to work in close coordination with other entities working in education (multi-lateral, public, private, academic) to effectively orchestrate different players and to secure the quality of the overall learning experience.’ (Munoz-Najar et al., 2021)
Negative Impacts of Virtual learning environment: 

There are some challenges with the use of VLE, like the reliable access to the internet or the struggle to be able to use digital learning, this could occur with the older demographics, where people are not as used to technologies as younger generations. 
There could also be a gap between privileged and disadvantaged backgrounds, where the learning could be affected by the fact that some people have no access to technology, are unable to have a computer at home or access to the web. A good solution to that could be the government investing and providing equipment for students in need. Eyestrain, bad posture, and other physical problems may affect the learner.

Moodle in University of Wales Trinity Saint David:
There are several platforms of virtual learning environment online but in this case, and for this report, the focus is going to be on Moodle. Moodle was created in 2001 and quickly started expanding, with new partners such as the University of Oxford applying to become partners. By March 2020, the registered users were over 190 million worldwide, including the University of Wales, Trinity Saint David, making them ‘the world’s most popular managing system’ (Moodle, N/D). In Moodle, the students can find all the contents for their courses, Including the contents of every class and the slides which were shown in case they need to go back to them. There’s a library, so the students have the choice of further reading and can find extra material for their learning. Students can also find their assessment briefs with all the information they need to complete their assignments. Microsoft 365 tools are integrated so the students can use for their courses. There is also a Student Hall section, where the staff from the London campus are available to provide a professional support service, including high-quality information, advice, guidance, practical and emotional support to enable the students to reach their full potential.
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The methodology applied with the purpose of collecting the primary data for this research is a survey questionnaire made of 10 questions, it was Carried out online via Microsoft Forms and sent out after to a total of 10 colleagues that are enrolled in the ‘Skills for the workplace’ Program at University of Wales Trinity Saint David, London campus. The participants were able to respond anonymously to the questionnaire that was sent via email or through the WhatsApp application. The collection of data has been exported to an excel document, so it can be elaborated, and furthermore to generate graphs. The Questionnaire is composed of 9 multiple choice questions and 2 of linear scale, where they can rate their experience using Moodle. 
Objective:
The purpose of this research is to find out whether it’s Participants had previous engagement with VLE, how their experience using Moodle was, and the impact that it may or may not have had in their studies. 40% of the participants in this study are under 25 years of age and 60% of them were Female. The rest were 40% male and 30% preferred not to say.
Discussion:
Most of the participants never had access to any VLE platform prior to Moodle. Their preferred gadget to access Moodle was the Smartphone, followed by tablet and then laptop. The least favourite gadget is the desktop Computer. 

 

Moodle has a very easy interface to navigate, making it easy for users to explore the page. They are able to find their course contents easily. 80% of the participants state that they never had any issues trying to access Moodle. The U.S. Department of education Findings were released from an analysis of Empirical research on Online learning in 2009 concluding “On average, students in online learning conditions performed better than those receiving face-to-face instruction.” As stated by Means et al. (2009) and 70% of our participants agree that Moodle had all the necessary tools they need for a good learning experience. On average, our participants spend 8 hours a week on Moodle. On average they spend less time learning online, rather than in a traditional classroom on a weekly basis, which proves that saves time. In this study it’s found that 80% of the participants agree that Moodle had a positive impact in their studies. 10% had neutral opinions on the matter and none of the participants disagreed with the topic. 


As Al-Khanjari (2012) states ‘Students had specified the effects of Moodle on their improved understanding and learning the course material as well on their better exam preparation. It appears that more availability and usage of Moodle leads to more positive students’ attitudes towards Moodle, which sequentially contribute to their better understanding and learning the course material.’ Lastly, the total of participants would be either likely or very likely to recommend Moodle to a friend. Which also shows that a virtual environment like Moodle is highly accepted by the participants and had a positive impact in their life.
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There are many benefits to virtual learning environments. Students are able to access what is being taught in schools from anywhere, it is demonstrated that the learning of relevant skills is possible with Virtual learning environments such as Moodle. VLE’s are economically more affordable and with easy access from your smartphone. It has all the necessary tools for a good learning experience and furthermore it enhances it. The courses can be completed easily at their own student schedule, making it more accessible for everyone. The Negative impact regarding Virtual learning environments is minimal and can be easily avoided. 
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Questionnaire.

My name is Raúl Torres, and I am conducting this survey to gather your opinions and experiences on Moodle. This research is for academic purposes only and is completely anonymous. After this research, the data will be destroyed.


1. What Age range do you belong to?
18-30           	30-40		40-50		50-60
	

2. What’s your Gender?
Male		Female		Other


3. Before Moodle, did you have any previous experience with VLE?
Yes		No


4. Which Kind of Gadget do you use to access Moodle?
Desktop	Laptop		Tablet		Smartphone


5. On a scale from 1 to 10, How easy is Moodle to Navigate? 1 Being The least easy to Navigate and 10 the easiest to Navigate.
1. 2.  3.  4.  5.  6.  7.  8.  9. 10.

6. Did you have any problem accessing to Moodle?
Yes		No


7. Do you think Moodle possesses all the necessary tools/resources for a good learning?
Yes		No

8. How many hours per week do you use Moodle?
	5-10 	10-20 	20-30 	30+


9. Overall, do you think Moodle have a positive impact on your learning?
Strongly disagree 		disagree	neither agree or disagree	agree 		strongly agree

10. How likely would you recommend Moodle to a friend?
Very unlikely		Somewhat Unlikely		Neither likely nor Unlikely Somewhat likely 	Very Likely



Do you think Moodle have a positive impact on your studies?

Male	 Strongly Disagree	Disagree	Neutral	Agree	Strongly Agree	0	0	1	2	2	Female	 Strongly Disagree	Disagree	Neutral	Agree	Strongly Agree	0	0	0	2	2	Others	 Strongly Disagree	Disagree	Neutral	Agree	Strongly Agree	0	0	1	0	0	



Prefered Gadget 




Total	Desktop	Laptop	Smartphone	Tablet	1	2	4	3	


Gender




Total	Female	Male	Prefer not to say	3	6	1	

