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Use of Generative AI in Assessment 



(Lecturer to indicate Yes or No against each element)

	RESEARCH 
	For this assessment, you can use Generative AI to support you in research, including searching for bibliography, using tools to summarise, compare and interrogate materials. 
	Yes  ☒
 
No   ☐

	STRUCTURE 
	For this assessment, you can use Generative AI to support you in structuring your submission, including creating a draft argument structure, identifying parts and headings, etc. 
	Yes  ☒
 
No   ☐

	PROOFREADING 
	For this assessment, you can use Generative AI to check your own text/creation for grammatical and syntactical mistakes, including rephrasing of your own work within specific standards. 
	Yes  ☒
 
No   ☐

	WRITING 
	For this assessment, you can use Generative AI to create text for submission. 
	Yes  ☐
 
No   ☒

	CREATIVE 
	For this assessment, you can use Generative AI to create creative materials, such as images. 
	Yes  ☐
 
No   ☒

	PROGRAMING 
	For this assessment, you can use Generative AI to create and check code. 
	Yes  ☐
 
No   ☒

	NONE 
	For this assessment, you are not allowed to use any type of Generative AI support. This includes research support, structure support, writing/proofreading support and creative support. 
	Yes  ☐
 
No   ☒


 

AI Acknowledgement  
I confirm that I have not used any AI tools in the research and creation of this assignment. 

Professional Observation Report

[bookmark: _Hlk214009072][bookmark: _Hlk214015653]Introduction:
I carried out six hours of observation of two senior lecturers at Swansea University on 30/09/2025 and 02/10/2025, respectively as a part of second assignment of the first module of my course, ‘Teaching Toolkit 1’. On the first day, I observed the session from 10am to 12:30pm, and on the second day I observed the lecturer from 10am to 4pm.   Bachelor’s second year and Master first year social work students were together in one classroom on the first day, and only Master first year social work students on the second day. The topic on the first day was ‘Ecological Theory System’ and ‘Values’ on the second day.  Observing the experienced senior lecturers for two days gave me opportunity to learn about various teaching learning activities which included a range of teaching strategies and techniques and assessments as Race (2020) suggests observing others teaching in any opportunities help us to evaluate if we want to use them at our own practice or not. Hendry and Oliver (2012) note the advantages of observing new strategies and increasing confidence in our own teaching. British council (2012, c227) mentions observing and being observed as a dominant learning tool which ‘’ helps teachers to learn from each other, to develop a more reflective approach to their teaching and to identify development goals.’’ Following the observations, I am using Driscoll’s (1994) model of reflection as a framework which is based on three questions – What? So what? Now what? The conclusion part will summarise the report of the professional observations. 

Description and Analysis:
I learnt planning and preparation are important for successful teaching. Lecturers A and B arrived ten minutes earlier and set up the resources. The students on both days were engaged with their learning which I think was due to the lecturers’ well planning and preparation. Woolhouse, Jones and Rees (2001) mention that planning gives teacher confidence and guide them to the session as well as help in achieving the learning objectives. They further explain reasons for planning teaching, for example, obtain confidence, cover curriculum, provide consistency, meet students’ learning needs.  Even though I could not see the lesson plans on both days, the reason might be the lecturers being experienced for many years of teaching.  In my personal view, however, I would prepare the lesson plans for every lesson as they will guide me step by step. According to Avis (2019) lesson plan includes contents, learning activities, resources, learning objectives and the assessment.  Farrell (2002) specifies it is important to prepare lesson plans as they will record the thoughts systematically of what will be covered. Haynes (2007) refers lesson plan as a communication tool and it helps to maximize the actions.  Duckworth and Vicky (2025) highlight the negative consequences of going to the lesson without plan and benefits of thoughtful lesson plan.  Nevertheless, the aims and objectives were clearly mentioned by both lecturers on the power point presentation. Reece and Walker (2007) mention that the learning objectives are crucial as they guide us where the learners complete and what they learn. The objectives not only include the information of what the students will learn at the end but also the teacher can evaluate what the students have learnt (Farrell, 2002). Conclusion stage remains as important as the introduction and body of the lesson plan as discussed by Reece and Walker (2007). Lecturer B on the second day allocated enough time and concluded the session with recap, evaluation and the introduction of the next week topic. 
 Additionally, I learnt how a large group teaching is managed effectively for all day session. On the first day the classroom was big and with large group of students. There were around forty-five students in the class who were bachelor’s second year students and Master first year social work students. The topic of the lecture was ‘Ecological System Theory. There were two lecturers in the class. The lecturers divided the students into eight groups. Race (2020) indicates that the large group session can motive students to wanting to learn when done effectively. As explained and suggested by Reece and Walker (2007) sending the resources in advance, starting on time, being relaxed, showing confidence and smiling, moving around to ensure the students were able to hear them, are helpful tips to manage large group teaching which were demonstrated by the lecturers on both days. Race and Pickford (2007) discuss the advantages of large group lectures for students’ engagement and active learning if they are made and presented effectively. 
Next, I learnt to include teaching and learning strategies in varieties as Race (2020) emphasizes the use of teaching and learning activities in varieties of any subject or students’ level we teach.  Reece and Walker (2007) also purpose to use activities in varieties. Inclusion of various teaching strategies supported for interactive and engaging learning.  Including various teaching learning strategies might be useful to meet the needs of the individual learner as Reece and Walker (2007) state every learner is different and learn differently. The lecturers on both days used various teaching strategies such as group work, discussion, pair work, questions, feedback, video, pictures, scenarios, games. Particularly, case study on the first day and scenarios and picture-based activities on the second day, contributed for meaningful and effective outcomes as students were actively engaging and participating in their learning.   Furthermore, it gave me chance to observe flipped learning which was mainly used on the first day teaching session, lecturer A sent the resources, she asked the students if they read the journal articles, students responded and led the session student centred. Ozdamli et al. (2016) point out that the flipped classroom is active and student centred. Reece and Walker (2007) mention the teacher’s role as a facilitator unlike the traditional role of a teacher. The group activities produced lots of ideas and discussions. As explained by Mortensen and Nicholson (2015) the active learning approaches consist of group work, paired work. Use of open-ended questions by the lecturers were very effective as Race (2020) mentions arousing students’ curiosity through presenting interesting questions. Both lecturers used lots of open ended ‘why and how’ questions in the feedback time, for example, how do you define poverty? What do you ……...? what are your thoughts….? The lecturers went around the group, they asked the follow up/leading questions to generate more questions.  Students from different group came with many and diverse ideas and they asked questions to the lecturers as Race (2020) suggests encouraging students to ask questions so that the teacher can find out what the students need from teachers to achieve the learning outcomes. As described by Avis (2019) about different questions, open questions have many strengths then the overhead question and closed question. 
The use of mindfulness activity used by lecturer B on the second day class drew my interest and attention.  I took part in this activity with other students and the feeling after the activity really intrigued me, I felt an immediate effect of mindfulness practice; I felt relaxed and whole body became lighter.  The activity was appropriate for social work students, and the roles of social worker can be busy and stressful needing activities like mindfulness practice. To include mindfulness activities in the classroom might, as well, be advantageous to other classroom environments as Schwind et al. (2017) and Mapel (2020) comment on the benefits of mindfulness practice helping students get focused in the activities. The skill of giving clear instruction plays vital role in teaching and learning as used by the lectures. In Kemma’s (2019) view the students lack motivation to learn not because of they are not interested on the lesson but because of the lack of effective instructions. The lecturers gave enough and clear instructions for the activities not only verbally but also by writing and demonstrating on the board. Feedback is another important area for learning and achievement as discussed by Hattie and Timperley (2007). The lecturers gave positive and constructive feedback and used the encouraging languages like - ‘you made a good point.’ Active listening and showing interests to students’ contributions and responding professionally with respect, valuing all students’ efforts, encouraging students and allowing extra time for some learners, were seen in the lecturer’s feedback session. I developed an understanding of how the feedback is given rather than what was in the feedback.  
Students and teachers were relaxed on both days. The students demonstrated willingness to learn and participated and contributed well. What I can draw from my understanding from this is that the lecturers were aware of the needs of students learning.  Due to the lecturers’ support, the students were learning effectively as Reece and Walker (2007, p.77) demonstrate of Maslow’s hierarchy of basic needs in classroom setting.

Action Plan: 
According to O'Leary (2020, p.137) ‘’Reflection is widely regarded as one of the most important ingredients in any recipe for professional growth and the development of teachers.’’ Reflecting on the observed lessons and my current skills, understanding and knowledge, I have outlined the action plans for improvement and development in line with professional standards in the action plan table below: 

	Action No.
	Target/Goal
	Action Steps
	Links to Professional Standards
	Resources
	Target Date for Completion
	Comments/Progress

	
	
	
	
	
	
	

	1
	Planning and Preparation for the teaching
	Planning and preparation are important for successful teaching which is evident from my observed sessions.  My action plan at all times is to plan and prepare the lesson on time and keep some time to check and recheck. According to Thompson et al. (2024, page,2.) ‘’ great teachers spend a lot of time thinking about their teaching and readily acknowledge the importance of good planning.’’
Gregson and Hiller (2015) point out lesson plan as a tool through which our planning can be seeable to us and to others. 
Things might not go as planned, so I will put contingency plan in place like the lecturer on the second day used.

	Critical reflection on my knowledge, values and skills for the   improvement of my learning.

	Reflective accounts
Books, journals, videos, observation notes from teaching professionals online or in person
	Ongoing 
	

	2
	Time management for longer hours teaching 




	 I will make notes from other teaching professionals where I have opportunities to be in a longer teaching sessions: online or in person and use those strategies in my own practice.
Race and Pickford (2007) suggests involving students as much as possible in the lecture can support for active learning and save time.  
	Building relationships which is positive and collaborative. 
	Books, articles, observations from other professionals, go to the platforms like Future Learn, TED ED
	Ongoing
	

	3
	Icebreakers, Warm – up activities 
	I will research and learn to use icebreakers or warm up activities in varieties. I will practice ‘Mindfulness’ activities to use in my practice as used by the lecturer. 
	Critical reflection on my knowledge, values and skills for learning improvement.
	Videos, books, other online resources, lectures, other professionals
	Ongoing
	

	4
	Develop skills to use different apps effectively such as Power Point Presentation design

	I will book the session with digital skills advisor at UWTSD Digi Centre for support. 
When I have time create different PPT slides and show them  to friends or other professionals for its quality, watch you tube videos, when I come across other professionals PPT, I will evaluate and analyse how I can consolidate into my learning as Race and Pickford (2007) outlines 10 tips of good slides and advises to learn from other people’s use of slides.

	Build relationships positively and collaboratively 
Be up to date with the subject knowledge.
Knowledge to use evidence and research to improve my practice.
	Videos, books, lectures, other professionals, UWTSD Digi centre
	By end of December 2025
	

	5
	Build confidence to use digital technological tools in my practice for interactive activities, for example, Kahoot, Padlet, Mentimeter, word wall, etc 

	I will book the session with UWTSD Digital team for support.
I will play with different tools to practice even if they don’t go well. Drawing from (Kolb,1976) experiential learning theory, I will familiarise myself and be comfortable to use these tools by practice.  I will think positively that we are in the age of technologies, and they keep on emerging, and need skills to use them comfortably and effectively.  
I will watch videos from You tube or any other platforms available and suitable.

	Build relationships positively and collaboratively 
Be up to date with the subject knowledge.
Knowledge to use evidence and research to improve my practice
Critical reflection on my knowledge, values and skills for improvement of my learning
Demonstrate responsibility in sustainability.

	Videos, books, lectures, other professionals, UWTSD Digi centre
	By the end of December 2025
	

	6
	Use teaching strategies in varieties
	I will plan to include a range of teaching and learning strategies in my practice. To improve on this area I will write the reflective account if the strategies were effective and not, read the resources, observe other professionals. 
	Critical reflection on my knowledge, values and skills for the improvement of learning

	Videos, books, other professionals
	
	


                                                                                              
                                                                                                              
                                                                                                      


Conclusion: 
To summarise, my professional observation of two days of two experienced lecturers contributed positively as I had opportunity to learn about different teaching and learning approaches, strategies and methods. Observing other teachers are important tools of learning which help us to learn, reflect upon and make our goal developmental. To be a successful and effective teacher in higher or further education, planning and preparation are key factors. Lesson plan consisting of clear learning aims and objectives, teaching strategies in varieties, appropriate assessment methods to meet the learning outcomes are important components in teaching and learning process. Teaching strategies used in varieties such as group work, pair work, case studies, questions, use of pictures, mindfulness as used by the lecturers need to be considered in teaching and learning planning. As well, our presentation in the classroom plays important role which include being professional, respectful and approachable as the lecturers demonstrated in the class.   These helpful takeaways from these observed sessions and SMART goals as outlined in the action plan table will be very useful for me to use in my future practice which I will take seriously and act on them. 
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	Teacher

	Senior Lecturers A and B

	Date
	30/09/2025


	Group
	Bsc 2nd year, Msc 1st Year


	Topic/Context
	Social Work: Ecological System Theory


	Notes on the lesson:

	
· Social work master 1st year and bachelor’s 2nd year students
· Lecturer came 10mins early
· Register
· Classroom set up suitable for group debate and discussion
· Students were relaxed. 
· Large group
· Handouts
· Topic: Ecological system theory
· Introducing me to the students
· Class started with catch up 
· Asked students if any questions
· Introduced what will be included in today’s class: Theory in the morning – Ecosystem Theory, Methods in the afternoon
· Mentioned filliped learning: - the teacher sent the PPT and resources in advance -  the activity discussion/debate
· Asked students if they read journal articles? students gave feedback – some said it was not easy to understand, journal language- harsh language, but diagram good

· Lecture asked question (2 mins) eg, what do we mean by social environment? 
· Asked group to come up with some ideas – the lecturer used the language like ‘you made good point’ in feedback time
· Next group discussion on ‘Poverty’ – time 20mins – asked lots of open-ended questions, eg, how do you define poverty? What do you …what are your thoughts….
· Went around the group, reminded time
· Feedback time- asked follow up/leading questions to generate more questions
· Students from different group came with many diverse ideas
· 2nd questions – Shout out – different views from students
· Lecturer
· VIDEO- light off for clear view 
· Encourage all students to participate
· Two ways discussions – active listening
· Talked about professional standards to meet as a social worker when dealing with issues 
· Again Group work
· Pictures – students come with many ideas: how we can make assumptions just on the basis of pictures?
· Break- 10mins
· Lecturer humorous at times
· Really relaxed thorough out, confident, friendly and very respectful to students and their ideas
· Explained about assignment
· Break finished
· 11:30am – Group work – gave flip chart to each group, pens, handouts
· Described/instructions well about the group work task 
· Case study – handouts – enough instructions, resources/guidelines to do the task – gave flexibility to read the case study
· Breaktime
· Quick video before group work
· Group work
· Goes through the slides – explanations from lecturer B. Clarified, 
· Lots of contributions from students 
· Video- appropriate 
· Both teachers were facilitators, prompts, support - lots of students’ ideas/contributions/outputs 
· Went to the quieter group to provide support/prompts
· Approachable, respectful, professional, ensured to listen to and reach to all students
· Lunch break: started 12: 30pm


	

	What I have learned:

	[bookmark: _Hlk212997376]Varieties of teaching strategies use, student’s active engagement and participation  in their learning, to plan and prepare well, ideas on flipped learning, how to teach larger group and longer hours

	

	Targets to improve my own practice (mapped to professional standards):

	Planning and Preparation, learn to be relaxed, contingency plan in place, varieties of teaching and assessment strategies, develop digital skill
	




Teacher Observation Form 
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	Teacher

	Senior Lecturer B

	Date
	02/10/2025


	Group
	Msc 1st Year


	Topic/Context
	Social Work: Values


	Notes on the lesson:

	Social Work Master 1st year

· Room medium size, bright
· Around 30 students
· On time, very relaxed, students chatting until other students come, ready for the session
· Register
· Asked students how is everyone getting with the course? Enjoying? students respond – positive
· Students asked questions/ Respond well
· Mindfulness Practice  
· Class starts- lots of discussions
· ‘Pictures- Game’ who would you save based on only their faces (SAME FACE)– The life boat game – to teach values – lots of ideas and questions generated by students from pictures- students  very engaged, thinking, active participation
· The game was 10mins discussion – 4 groups
· Feedback
· Handouts
· Explained about the activities – handouts – who would you save and why? 
· Instructions – they had to pick 5 people from names and their roles/identities
· Students working together on their group again – very engaged, everyone participated, lecturer went around
· Feedback – wrote on board students’ response – neat and clear writing on the board
· VIDEO AGAIN – WHO IS THE RIGHT PERSON – now who would you want to save?
· Full picture with name identity – Now, who would you want to save? Changed mind?
· Students come with different ideas again 
· Value before and after 
· Video – TED ED- thinking about our reasoning? Why you want to save certain people
· Feedback – lots of critical thinking, two way discussions
· Break – 
· After this activity – the question was – where might you face a dilemma in social work? How would you resolve that dilemma?
· Group work: On situation
· 90 years terminally ill- 
· 19 years auto immune disease
· Group work - Lots of debates, discussions, respectful response, lots of thoughts
· Encouraged students’ output, actively listened and responded professionally with respect
· PPT – Lecture
· Reminded students not to use mobile phone – boundary
· Pair work – In pairs make a list of your top values
· Are your personal values and professional values the same?
· Listening, going around and giving space
· Not giving answers but giving prompts
· Giving examples of own values- kindness 
· Lots of why questions – lots of discussions
· Talked about professional development – competence
· BREAK: came early from break and chat with the students
· After break – the class starts with music – students guess 
· Ppt – reads aloud some slides 
· Group work – What values that other people would hold do you think you would find difficult? How do you manage conflicting values?
· Video – didn’t work – but had contingency plan – she explained, and the students started to develop ideas.

· PPT- Thomson PCS Analysis- 
· Break
· Informed students about one week – no teaching – wrote on the noticeboard – then explained later – informed students to plan pre- placement meeting 
· Group work 
· 3 questions – 
· Break –
· Answered general questions 
· Video – from inside out movie – 
· Finish off – Why are you here? 
· Evaluation form – students filled in
· Mentioned the topic of next week- 


	

	What I have learned:

	
To use teaching strategies in varieties, mindfulness activity, ask open questions, student cantered teaching

	

	Targets to improve my own practice (mapped to professional standards):

	Well plan and Preparation, Contingency plan in place, varieties of teaching strategies, using digital technology comfortably, to develop skill in instruction giving for the activity, 
	














image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




image2.png
YSGOL CYMRU

Y Drindod Dewi Sant

&)/ Trinity Saint David




