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EMPLOYABILITY SKILLS
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I WOULD LIKE TO WORK IN THE ( e
PUBLIC RELATION SECTOR: A
WHY?
TYPE OF ROLES
« ] HAVE ALWAYS BEEN
52 ERIO IS FON: . RAPRESENTATIVE
HUMANITARIAN WORK
FOR HUMANITARIAN
I LIKE TRAVELLING & o e AMBASSADORS REPRESENT THE
WORK IN ORGANISATION GOVERNMENT, & THEIR HOME COUNTRY.
MULTICULTURAL « GOVERNMENT
ENVIRONMENTS AMBASSADOR

« | HAVE HAD EXPERIENCE « PR SPECIALIST
IN HUMANITARIAN WORK - SOCIAL MEDIA MANAGER

« SPOKESPERSON

SPOKEPERSONS & REPRESENTATIVES
MAINTAIN ORGANISATION’S RELATIONS
WITH PUBLIC, MEDIA & PRESS

UNITED NATIONS
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+ TIME MANAGEMENT « CLEAR ARTICULATION
+ EFFECTIVE READING « ENGAGING PRESENTATION
« RESEARCH SKILLS SKILLS
« REFLECTING AND CRITICAL * POWERPOINT SKILLS
READING « CONTROLLING PERFORMANCE
- MAKING NOTES ANXIETY

* ORAL PRESENTATION SKILLS * KNOWLEDGE AND RESEARCH

. DATA COLLECTION SKILLS PUBLI C * RELATIONSHIP-BUILDING SKILLS

- MULTI-TASKING IN A HIGH
* ACADEMIC WRITING RELATION PRESSURE WORK ENVIRONMENT

EMPLOYABILITY

* REFERENCING SKILLS « STRATEGIC THINKING

+ E-LEARNING, IT , DIGITAL SKILLS . SOCIAL MEDIA SAVVY

« TIME MANAGEMENT « INTERNATIONAL MINDSET

* PRODUCING A CV (Mae, 2018)

(Bedford and Wilson, 2013)




“Swot analysis is one of the most widely used
techniques in strategic planning.

This tool is used to select and implement the
best possible strategies to accomplish
organizational objectives”.

(Abdel-basset et. Al. 2018)

SWOT ANALYSIS EXAMINES:

STRENGTHS
WEAKNESSES
OPPORTUNITIES
THREATS.

SWOT Matrix
HELPFUL
(foryour objective)
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(for your objective)
Weaknesses

Threats
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SWOTEANKXLYSIS

{ STRENGHTS
{ WEAKNESSES
O: { OPPORTUNITIES

T { THREATS

- DIFFERENT LANGUAGES

* LIKE TO STUDY

« GOOD TIME MANAGEMENT

« SHY PERSONALITY
* NOT GOOD AT PUBLIC SPEAKING

« READ MANY TIMES

« TO SPEAK IN A PROFESSIONAL WAY
- IMPROVE MY ENGLISH
* DEGREE FOR MY CAREER

« TO IMPROVE PUBLIC RELATION SKILLS

* SOME TASKS ARE DIFFICULT & NEW TO ME

* LANGUAGE BARRIER

€€ €€



S. { STRENGHTS
W { WEAKNESSES
O: { OPPORTUNITIES

T { THREATS
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* GOOD COSTUMER SERVICE
 FAST LEARNER
+ TEAMWORKER
« PASSIONATE ABOUT THE JOB

* RESPECT TIME LINES

* LACK OF CONFIDENCE

« TOO MUCH PERSONAL SELF-CRITICISM

* EXTENDED PERFECTIONISM

* WORK IN OTHER SECTORS

« LEARN NEW SKILLS

« IMPROVE THE SKILLS ALREADY ACQUIRED

« COMPETITIVENESS AMONGST WORK

COLLEAGUES

* RIVAL COMPANIES

* DISMISSAL FROM WORK PLACE



* “Learning is the process whereby knowledge is created through the transformation of

experience” (Kolb, 1984)

Concrete
CONCRETE Experience
“APPLIESTO CONCEPTUALIZATIO: (doig  having a
HAVING OR WHAT HAS BEEN expe[ien(;e)
DOING A NEW LEARNED FROM THE
EXPERIENCE EXPERIENCE (SKILLS) A CtiV e R eﬂ e CtiV e
Experimentation Observation

(planning / trying out
what you have leamed)

(reviewing / reflecting
on the expenence)

REFLECTIVE ACTIVE
OBSERVATION EXPERIMENTATION: Abstract
OF THE NEW PLANNING HOW TO
EXPERIENCE: USE THESE
REFLECTING ON EXPERIENCES OR Conceptuallsatlon
ANY WHAT HAS BEEN ' '
PARTICULARLY LEARNED (concluding Iegrnlng
IMPORTANT from the experience)
ASPECTS OF THE

EXPERIENCE



re Pl a) nd L\ ) J' J(‘J (3" 3 n
> | )
__Qr o o>) Lr_/_"_‘_’__l _[_I o _/ __/Lr_l
m™J \ r A A P £ by N
EAVIEANO XA 1 V1 Y
*BOTH COSTUMER *SALES TEAM
SERVICE
*BARISTA TEAM
*SPEAK DIFFRENT
LANGUAGES
ACTIVE CONCRETE
EXPERIMENTATION EXPERIENCE
(trying what you have (having an
learned) experience)
REFLECTIVE
ABSTRACT
CONCEPTUALIZATION || O O e
(learning from the (reflecting on
SipEEEE) experience)
*TEAM WORK +BUSY AND
COMPETITIVE
*CUSTUMER SERVICE ENVIRONMENT
+SALES *HARDWORKING
PERSONA

*BARISTA SKILLS
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*DIFFERENT LANGUAGES THAT I CAN LANGUAGE HIGH SCHOOL,
USE IN EVERYDAY SECTOR TOURISM SECTOR
D N e R ENT CULTURES -ELIZABETH SHOOL
-LEARN HOW TO SPEAK *UWTSD
-WORK IN GROUP
EXPERIMENTATION EXPERIENCE
(trying what you have ( having an
learned) experience)
JR—— DBSERVATION
TR concepruaLization |OF THE NEW
(learning from the EXPERIENCE -BOTH THE TOURISM AND LANGUAGE
- CULTURE experiece) , STUDIES ARE MULTICULTURAL
(reflecting on ENVIRONMENTS
«HOW TO STUDY 5
experience)
-ESSEYS, REFERENCING -STUDY NEW LANGUAGES
-I LIKE THESE STUDIES

*PUBLIC SPEAKING

*WORK IN GROUP, DEDCISION MAKING,
PROBLEM SOLVING, CREATIVE THINKING

*LEARN IMPORTANT SKILLS HELPFUL

*RELATE TO OTHERS FOR JOB CAREER

* LISTEN WITHOUT PREJUDICE

+OPENMINDED, EXTROVERTED
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