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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 Legislation
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Case Files 
	Low 
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	Med 
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	High 
8-10 
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	[bookmark: _Hlk106040339] 

To keep up to date with legislation relevant to my role within response policing. 
Current new legislation of strangulation has come in and relevant to Gwent policy as any case will be referred to CPS. 
This will be ongoing and relevant to my role to not only keep up to date with legislation but also Gwent policies and procedures. 

Currently if victims are not willing to support police action officers must consider safeguarding. 
New procedure currently being used more often and to be considered part of NMD assessment is DVPN. This is relevant to my role within response police as we are often called to domestic incident. I will liaise with my sgt and need inspectors’ authority. This will be an ongoing knowledge check and no time scale. Strangulation will also link into domestics, so legislation is also vital and links into other situations  

 case files are continually changing their processes. It is vital to keep up to date. 
To be able to achieve this I have and will be attending file course training in house with the case file team
This will be within the next month however it is an ongoing goal to keep improving  



	SKILLS 
 
 
 Niche
 
 
 
 
 
 
 
 








Taser










Method of entry 














D1 driver’s course 
	Low 
1-4 
	Med 
5-7 
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8-10 

8














	Low 
1-4 
	Med 
5-7 
	High 
8-10

8 
















7










7
















7
	 


Niche is used on a daily basis. 
I continue to familiarise myself with it everyday and it is an ongoing skill to improve. It is a vital part of response policing. 
I continue to ask colleagues to help me and my sgt when I can not locate forms etc relevant to my role.
This is a goal which will be continual 

I have requested a place on taser course via my sgt. I have been allocated a place on the course in November. I will continue to liaise with learning and development, so my place is not lost 


I have requested via my sgt to attend a MOE course. He is aware of my interest, and I will liaise with both my sgt and learning and development to be allocated a place on a course within the next three months. This goal is realistic as they are requesting for persons to attend


I have attended occupational health for my medical which has been passed. 
I have to book a theory course in the next three months and liaising with learning and development to achieve this. This should be achieved within the next month. 
Passing the theory will allow me to allocated a place then on the practical driving course. Throughout this time, I will liaise with my sgt and learning and development. 




	EXPERIENCE 
 
 
 
 Road’s policing 
 





















Op quarts 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7
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	High 
8-10 
	Low 
1-4 
	Med 
5-7 
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	High 
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I would like to complete a placement with roads policing as I was not able to achieve this within my university studies due to covid 19. 
This would be achievable by liaising with my sgt and the sgt of roads policing. 
This could be achieved within three months 
This would be dependant on staffing levels on shift as currently we are running below minimum numbers and would also have to be authorised by my inspector 


I would like to attend the op quart department for a placement and potentially in the future apply for a role within the service. I enjoy engaging with youths and feel my verbal communication would be a great benefit to me within this role having been a mental health support worker for 15 years. I have a good understanding of ACEs and potential trauma related incidents which could contribute to youths being under the service.
This again could be achieved with my sgt and op quarts sgt. This again would again have to authorised by the inspector due to staffing levels. I would like to achieve this placement in the next six months when my probation period has ended, and I am in a position to apply for other roles. 
















TASK 2
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below, you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance with the regulations.  
 
Signed:  S.A.Parker (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 13/06/2022

























TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.

Consider how strategies are evolved for those involved in response policing can remain effective in an increasingly challenging environment.

6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Workbook 6 task 3

Introduction 

I have chosen to reflect on a personal experience within policing and have been tasked to take the opportunity to reflect on a ‘advanced learning’ area, however, due to the current climate with covid 19 I was unable to complete an ‘advanced learning’ area. I hoped to complete an advanced learning area in Road’s policing to be able to gain mare skills and knowledge. This, however, has not been achievable. During my second year I completed a period with the neighbourhood policing team (NPT) and therefore have chosen to reflect upon response policing, leasing with neighbourhood policing having gained some skills and knowledge during this two-week placement. 
There will be elements of this essay that will by hypothetical due to gaining more knowledge and skills from my time on response policing and having awareness of interventions available, however, they are not always feasible due to lack of resources or funding etc.  
I have chosen to use Driscoll (2000) reflective model. Reflection has been an effective approach to help improve Standards of professional practice and knowledge for those whose work involves a high degree of social interaction, especially in the training phases (Wingrave, 2011).  Throughout my three years of studying reflection has provided me with an organised way of increasing awareness (What), evaluating information (So What), and experimenting with new behaviour (Now What), (Sircora, 2017). Ramshaw et al, (2019) states, using the NDM encourages officers to act in accordance with the Code and use their discretion where appropriate.
In this essay I will discuss a policing problem that I dealt with which relates to Policing Communities. I will discuss the actions I took which made my role significant during this incident, therefore, requiring me to take the lead and solve the problem present. 
In this essay I will reflect on an incident where I played a significant role with victims of anti-social behaviour (ASB). There are three main classifications for ASB, personal, nuisance and environmental (The Metropolitan Police, 2021). I will discuss the actions taken and look at problem solving theories to prevent further ASB.
I aim to reflect on the support the victims received from not only from the police service but partner agencies also. I aim to evaluate how support put in place can prevent re-offending and the victims being repeat victims of ASB. 45% of calls made to the police by the public relate to ASB (Innes, 2010) and research identified that the public perceive ASB as a policing matter. The Anti-Social Crime and Policing Act (2014) was devised to help put in place specific measures so that victims and communities can have a say in the was complaints of ASB are dealt with. 

What?

While on patrol on a Friday afternoon/evening, covering a supernoon shift there was a complaint from residents of the local shops about youths in the area, shouting, swearing, playing music, littering, damaging property (graffiti) and intimidating shoppers and shop owners. This was a regular occurrence for the weekend and officers would often have calls to the area. On this occasion a third-party call was received following the youths in the area being racist towards the owner of the local Chinese. There had previously been questions asked as the whether the owner of the Chinese was being targeted because of their race/culture or if it was just the location of the shop. There had been a repeat number of calls from residents and the owner of the Chinese shop, and they were clearly repeat victims of anti-social behaviour, however, this was the first-time racist comments had been recorded. This meant that they were not only victims of ASB but also a hate incident. It was evident that the ASB within the area was increasing. 
Bedfordshire Police (2021) states, “A person is to be treated as a repeat victim if they perceive themselves to be so or who have been a victim of more than one recorded crime or ASB incident within 12 months.”
Metropolitan Police (2021) defines a hate incident as, “any incident which the victim, or anyone else, thinks is based on someone’s prejudice towards them because of their race, religion, sexual orientation, disability or because they are transgender.”

This was a third-party report not direct from the person who received the racial abuse. The third party reported that youth where outside the shop being a general nuisance and singings songs made up by them referring to the shop owner/workers as being “chinks”. Although this was not reported by the shop owner it is a hate incident as it can be an incident where anyone else thinks it is based on someone’s prejudice towards another on this occasion because of their race. Verbal abuse can be a common and upsetting experience. The Metropolitan Police (2021) states that victims of verbal abuse can often be unsure if an offence has been committed or that there is little that can be done. This potentially could have been one of the barriers to the shop owners not calling and reporting the youths sing and making racist comments. The owners may have felt that this verbal abuse did not warrant a 999 call. There are many ways of reporting crime these days and gaining advice, there is True Vision which is a national police scheme to help victims report a hate crime online, call 101 which is the non-emergency telephone number and go directly to a police station. If victim are not happy to engage with police services there are organisations such as Crimestoppers, Tell MAMA a project supporting victims of anti-Muslim hate, Community Security Trust (CST) a charity protecting British Jews from antisemitism and related threats and Galop a national charity providing support to members of the LGBT community along with many more. 
There were reports of 10-15 youths in the area aged between 13-16. With two main males singing and referring to the word “Chinky”. When police arrived at the scene the youths would run away. There was no CCTV in the area. When officers spoke to the owner’s and workers at the Chinese, they stated that they had seen the youths outside the shop, however, he had not heard any racist remarks and that he did not take much notice as the youths being in the area causing a nuisance was “normal” for the weekends. The third-party report was anonymous. Therefore, we had no leads on who the youth were. It was suggested to the owners of the Chinese to potentially have CCTV footage installed but they were reluctant to do this with the amount of vandalisation in the area and fears that the camera would be damaged, and they would then be at a financial loss. It was evident that the ASB within the area was escalating and there had to be interventions to prevent further ASB.

So What 
As a force it was identified that the shop owner was a repeat victim, however, on this occasion not reporting the incident because they felt it was “normal” for the weekends. It was evident that he needed support along with other partner agencies to prevent further ASB. There was a clear nuisance and environment ASB within the area as there had been numerous calls previously from the Chinese owner, other shop owners and residents in the area. The ABS was preventing people from attending local shops because they would feel intimidated by the youths, therefore, this was having a financial loss to local business and the community where unable to access facilities in their area and feel safe in doing so due to the ASB.
The shop owner despite not making a complaint with regards to the ASB or verbal racist comments was referred to Victim Support Services. Victim Support Services is a national charity that helps victims, or any other person affected by crime such as witnesses, family and friends and help them overcome their experience (Victim Support, 2021).
I worked within a multi-agency approach to identify the problems of ASB within the area and part of the resolution was working with the local council.  It referred reports of the ASB and Hate Incident to NPT and the police community support officer’s (PCSO’s). 
As part of the hate crime a HC09 Risk Assessment and HC10 hate crime 10 point plan form on Niche computer system was completed and submitted to NPT and the hate crime officer. The referral was made with the intention of initially a high visibility of officers in the area to try and improve the victim and the communities confident in the police. The NPT held beat meetings for the local community to attend in line with the Police Pledge.  
Along with a multi-agency approach a surgery was held in the area, with me present, NPT, CPSO’s who patrol the area and the local council. 
Having held the surgery and engaged with the community information was gathered on an informal basis intel was submitted and it was established that the youths in the area were residents also. There were two identified youths from the area named and identified by residents. It was also identified that the ABS coincided with the closure of a youth club the children previously attended at the local community centre because of youth leader shortages. 

Now What?
Leasing with the shop owners within the area particularly the owner of the Chinese due to the hate incident they were unable to identify the motivation behind the ASB and the hate incident and although the Chinese owner did not feel at threat, risk or harm due to this kind of behaviour being “normal” in the area, it was not acceptable, and the youths were knowingly or unknowingly were committing a crime. 
The youth’s actions where intimating to residents in the area but as identified it was unknown to use as a service if these acts where being committed knowingly or unknowingly, so a vital part to the multi-agencies approach was education. To achieve this the police liaison officer of the local school was made aware of the ASB and that could then address the impact of ASB and hate incidents on others. 
The school being aware of the incidents of ASB and the escalation turning into hate crime resulted in the school offering after school sports club. 
Form holding the surgery the local council where able to identify a need for the youth club and where pro-active in setting out budgets to reinstate the youth club by advertising the job role, however, this would be a slow process but the council listening to the resident’s help resort faith that they were being listened to. Due to the escalation in ASB resulting in a hate incident the council supported the shop owner by installing CCTV, this would help not only the shop owner but also police services by potentially being able to identify the offenders of ASB or hate incidents should they continue. As a multi-agency all residents and shop owners were encouraged to contact the police if they were victims or witness to ASB or hate incidents within the area.
The two youths identified, and names given from the surgery were visited at their home address by officers. Both youths admitted to being in the area and causing a nuisance but did not indent to intimated anyone or cause any harm to anyone or damage property. They did not admit to the hate incident and stated they knew nothing about the song or the word “Chinky” being used. There are families where supportive of police action and they were referred by me on response policing to NPT for Operation Ashton.
What is Operation Ashton?

How it runs:
CSOs and businesses reports create logs of any issues caused by the youths in the local area and either CSOs or officers attend with their BWV activated to identify the youths. On this occasion CCTV images and witnesses named the offenders, however, CCTV and BWV can be used to circulate the images of the youths to ID them from either the School Liaison Officer, officers or CSOs. The identified youth/youths are then brought in on a panel meeting consisting of the Inspector or Sergeant alongside CSOs, a Business rep and Youth Offending Services (YOS).  
The youth/youths and their parents/guardians will then hear all of the offences listed, read out by CSOs and the Panel will then decide the best course of action. The youth/youths are then invited to a 4week intervention course whereby they learn the impact ASB has on local area and the effect alcohol and drugs have on the body. They also get an input from Cybercrime to raise awareness on how to stay safe online, so lots of partnership working.
Once the 4 weeks are completed, they will be re-invited to the station to assess how they have got on in the course, if they have complied with the ban on the local shops, if they have interacted on the course and if they have committed any further offences since being referred.
If the youth/youths have adhered to guidelines set and have taken on board the objective of the operation the occurrence linked to them is then closed under a C008 Community Resolution and no further action will be taken. If they have committed some offences but have not been involved with YOS then they will be put under a prevention referral. If they haven’t complied and have already been involved with YOS they will be dealt with criminally. If they were to be dealt with criminally then Op Ashton is evidence to show that as a force, we have tried working with the youth/youth on a voluntary basis and it still hasn’t worked in preventing their behaviour escalating or persisting. On this occasion both named youths engaged with services and the occurrence linked to them was closed.

The Operation Ashton process repeats every month with new youths being brought in until the problems with ASB is the area reduces. 

The statistics for the first group that attended the 4week Op Ashton course:

1. 22 youths invited to the first round of initial meetings. 16 youths attended with their parents (72.74%), 5 didn’t not attend (22.72%)(Some due to Sickness), an 1 was cancelled (4.54%) (due to mis-identification on some occurrences) 
1. Out of the 16 youths then invited on the course, 13 attend (81.25%) and 3 didn’t attend (18.75%) – 2 out of the 3 that failed to attend had an ongoing investigation for rape against them and the last one that didn’t show was confirmed COVID, all three was re-invited to attend on the course starting 15th February 2021
1. Out of the 18 youths originally invited for the review panel 14 attended (77.79%), 3 failed to attend (16.66%) and 1 needed to be re-arranged (5.55%)
1. Out of the 13 youths that went through the course 10 passed the course after engaging in the session and committed no further offences (76.93%) and 3 are now going through the criminal/ prevention referral route (23.07%).


Hours spent for resourcing 

Number of hours CSOs have spent policing the problem before the intervention: There’s no exact figure for this but the issue would be from 16:00-22:00 HRS 7 days a week predominantly at the weekends. This problem escalated for approximately 4 months before the Op was implemented by the inspector. This would be approximately 336 hours spent policing the problem before the operation was put in place.

Number of Hours CSOs have spent implementing the plan itself: Approximately 50-60 hours have been spent, collating all the youths IDs, CCTV and then building the op itself between CSOs, the Inspector and Officer assigned to the operation. 

Number of hours CSOs have spent dealing with the problem: This has been calculated from the Operation Rota which was totalling 233 HRS spent patrolling Newport City Centre shops. A further 30 hours have been spent on Panel meetings with the youths. Totalling 263 Hours spent on the operation 19th January 2022 and its still ongoing this is going to continues to rise. 

Number of calls during this time fame:

Break down of all the crime figures throughout the life of the plan: 
Calls for criminal damage and violence include everything; they aren’t specifically for the youths but there is no way to separate these figures using the NPT tasking PowerPoints.

November 2021: 
ASB: 11 Calls (35 in the previous month) 
Criminal Damage: 15 Calls
Violence: 36 Calls

December 2021: 
ASB: 12 Calls
Criminal Damage: 10 Calls
Violence: 46 Calls

January 2022:
ASB: 21 Calls
Criminal Damage: 14 Calls
Violence: 48 Calls

A number of youths in their meetings and then their 4week course in November/December 2021 and then in January 2022 were told that they weren’t going to be dealt with criminally so this could potentially explain the slight spike for January 2022 in ABS calls. The force are currently processing the occurrences linked to those youths that have been NFA’d and then those that the course hasn’t worked with will be dealt with via YOS. It has been noted that the majority of calls coming in for ASB during January 2022 was youths that the course had not worked for and they will be dealt with via YOS. Referrals for YOS have been put in so we are awaiting action from them for the youths that are still causing issues within the arae.



Feedback the force received from Op Ashton from parents and businesses:

Most of the feedback the force received was positive. Parents were reporting their kids had gone from almost being expelled in school to becoming the model student. Quite a few parents had stated that the child was opening up to them more and were willing to discuss issues rather than argue and storm out of the house. During the four-week course it was noted that the youths were opening up about their homelife and the difficulties they were facing, and the youths very quickly realised they weren’t the only ones with those problems and sough support through Newport sports referrals and Health and Wellbeing Referrals. 
Local business and shop owners noted a difference in the behaviour of the youths and have seen an improvement in the area. It has offered CSOs and Officers to build good working relationships with the business owners meaning they are feeling more supported. 
Literature review of ASB 
Literature has shown over time that adolescence is a time of significant increase in anti-social behaviours (ABS). Moffitt’s (2006) theory of life course is whereby teens experience a maturity gap, while they are biologically mature during late teens they are not emotionally or psychologically mature. Therefore, ASB can be a way of asserting their maturity, this is reinforced by other negative peers and disapproving adults. This is known as the ‘age-crime-curve’ where youngster engage in problematic behaviours as they transition out of childhood and into adolescence. These behaviours often reduce in their frequency and intensity as they develop and is generally true for most youngsters, however, a small number of youngsters can continue to engage in challenging and risky behaviours.   
Dischion (1994), is the concept of confluence theory which facilitates a young person’s engagement with ASB peers through rejection from pro-social peers. When youngster is rejected by positive peers those persons then have the potential to engage with negative peers who have also been rejected and then negative behaviours are mutually reinforcing. Patterson (1992), theory of coercion outlines how ASB, can be instrumental for some youngsters where they achieve something of value. This could be a place in a group, a sense of belonging or a sense of fun. Therefore, programmes have failed because they do not take in to account the natural pull towards social rewards even at the expense of a criminal record. The op Ashton is an intervention to try and break these barriers and to try and engage youngsters in belonging in other social groups before they reach criminalisation. 
Situation interventions identifies the environment as a facilitator of ASB (Matjasko, 2012). Within the reflection the youth club closing, involving education who offered after school clubs, and the op Ashton programme which is a multi-agency approach to try and improve the environment in which the youngsters are living and learning. By changing the environment, the goal being to help change behaviours in the environment. This also included the council’s involvement withing the changes by providing CCTV in the area. The situational interventions identified are an investment in the community and are accessible to many persons and not person centred. This intervention within the reflection played a vital part in reducing ASB. 
Multi-modal interventions are several approaches to addressing ASB, which can be combining outreach with educational support or individual work (Ross, 2010) argues that multiple approaches are most effective. Within the reflection there was a multiple approach to addressing the anti-social behaviour and it appeared to be affective for the two youths identified on this occasion. Ross (2010), found that programmes that focus primarily on deterrence or discipline can have the opposite effect and can lead to an increase in offending behaviour. Supporting this was a study conducted by Lipsey (2009) who characterised some key factors that can contribute to ABS programme effectiveness and found that ‘therapeutic’ philosophies such as counselling and skills training were more effective than those based on strategies of control or coercion. Over the years there has been growing recognition of the therapeutic need for young people who engage with ASB. Finkelhor (2007), estimates that up to 70% of children are exposed to violence in the community and trauma is now widely accepted as a predictor of ASB and then ABS is strongly connected to serious offending in later life. Norman (2012) study found that adjustment following trauma exposure is difficult and for some these difficulties can then be both internalising and externalising behaviours. Studies into ASB have found that those involved in ASB had experienced maltreatment and abuse. AS an officer taking these findings into account can be important because when dealing with youths od ASB we need to consider why they are behaving in the manor they are, is it environmental and social or does the young person need support of underlining issues they may be experiencing or have experienced. Smith (2005) found that that the timing of maltreatment can have an impact on behavioural outcome and those who experience abuse in childhood are less likely to engage in ASB, however, those who go on or experience abuse in adolescence also are more likely to engage in ASB more than persons who have not experienced maltreatment.  
Ross (2010) suggests three key things that contribute to the overall effectiveness of an ABS intervention:
· Methods used to evaluate the intervention
· Appropriate interventions for the behaviours of concern
· Characteristics of the behaviour and those involved are considered during the design
Overall, I think that the youths being referred to Op Ashton was an appropriate intervention to their behaviours. The form of ASB was low level with no significant risk to the community. However, there was an element of hate crime which the two identified youths did not admit to however the ASB could escalate in the future without intervention. The ASB was frustrating and intimidating for the community. 
Rubin (2006) estimates that the cost of ABS can run to billions, Edwards (2015) supports these findings and states that the economic cost of ABS is estimated to be so high that even 1.3% change across all ABS interventions could be more cost effective. As stated above in op Ashton the amount of time and resources put in for the operation to be affective has significant cost effects for the operation to be resourced. Not only as I have found during my reflection that ASB can be economically costly but how it has a social cost on others, in the reflection it was identified to be having a significant effect on the community. Jacobson (2005) states that ASB can range from person that are at most uncivil and inconsiderate to those that are dangerous and criminal. As identified in the statistics for operation Ashton that out of the 16 youths invited on the course, 13 attend (81.25%) and 3 didn’t attend (18.75%) – 2 out of the 3 that failed to attend had an ongoing investigation for rape against them. This shows the significant difference in levels of ASB. Piotrowska (2014) states that there is no agreed definition of ASB and as a result can make any definition difficult. Sijtsema (2018) argues that definitions are broader and refer to rule braking as well as non-aggressive and non-criminal behaviours whereas literature can often refer to ASB as serious and dangerous crimes such as carrying weapons and violence. Rubin (2006), refers to European studies of ASB as behaviours ranging from littering to highly aggressive forms of violence, however, studies within the USA for example refers to generally aggressive behaviour. 
As identified within the Operation Ashton feedback from parents and businesses, and from a multi-agency approach that by developing effective interventions within the community to help direct youths away from antisocial behaviour and criminal behaviour, however, some youths are not in mainstream education and need to identify non-traditional ways of engaging and supporting youths such as the 4week course offered by operation Ashton. Piotrowska (2014), identifies that there has been an increase in studies of how to engage with youths, where they are and mitigate the impact of ASB
Why do the community not report ASB and engage with police?
It was identified by the shop owner that the ASB that was occurring within the area was ‘normal’ and therefore had not reported to the police. It has been recognised that ASB go unreported due to tolerance of the behaviour, lack of knowledge where to report ASB or if they do report ASB they fear repercussions. 
In 2001 the police reform White Paper showed high levels of public concern about disorder and ASB, and the importance of the police’s role in helping support communities by addressing more minor social issues, (Home Office, 2001).
Home Office (2004) White paper emphasised the importance of neighbourhood policing which involved 
“dedicated teams of police officers, community 
support officers and wardens providing a 
visible, reassuring presence, preventing and 
detecting crime and developing a constructive 
and lasting engagement with members of their community”

Taking back our communities (2021) statistics show that 45% of people say ASB is a problem where they live, 56% of those who had either witnessed or been a victim of ASB did not report it to anyone. This clearly indicates that the effects of ASB is higher than the official statistics on record because a lot of cases are unreported. 
Accepts of managing ASB can be seen as a negative when graded at control room. Within my reflection there was no immediate risk or harm to any persons therefore it would be graded as priority and emergences would be graded before. This can then have a negative impact upon the victims of ASB and the public as officers would not necessarily immediately respond due to the grading ‘Graded response’ policy. This then appears to the public that we are not providing a service and stopping the problems reported in a reasonable time (HIMC 2010).
The guardian on 30th April 2019 run an article on ASB behaviour being ignored by authorities and the commissioner for England and Wales stated many victims are left to suffer in silence. Articles such as this has a significant effect on the public and police, we are ment to provide a service to the public and act in their best interests to keep them safe as set out by the Code of ethics.  The report stated that people are targeted by perpetrators and are left to suffer in silence at the shortcomings in the response from agencies including the police and councils. In the report Helen Newlove the victims commissioner for England and Wales said “depressingly little” had changed since her husband was killed after confronting vandals in 2007 outside their home. 


She said: 
“It seems implausible that, 12 years later, 
here I am still raising the issue of antisocial 
behaviour. The feedback from victims is 
that, all too often, they feel they are being persistently 
targeted by their perpetrators, and yet ignored by
 those with the power to prevent and intervene. 
For many victims, their experience can be like 
living a nightmare.”

This minor crime of vandalism with resulted in a serious crime does not resort faith in the public’s perception of the police and for the victim to state that nothing has changed in 12 years makes the public question, what will it take if a man’s life was not enough? 
Within the report it was highlighted that victims are passed from one agency to another, face delays when calling 101 and often feel the needs of the offender are given more weight than their own. It can result in authorities failing to appreciate the scale of the impact on those affected. As identified in the reflection the shop owner was losing customers due to the anti-social behaviour in the area and he did not want to have CCTV fitted due to the fear of it being damaged. This was all impacting on the shop owner finically. The council did fit CCTV in the area and thos had a positive effect on the engagement with the authorities to try and prevent any further ASB, also the shop owner was not at a financial. The CCTV would only be provided for a period of time so the negatives of this is when it is removed there is potential for ASB in the area again or the shop own might be willing to purchase his own CCTV if he can see it has not been damaged during the period it has been in place.
Calling for systemic change, Lady Newlove said she found it “infuriating” to hear antisocial behaviour referred to as low-level crime.
“That description illustrates very neatly 
how ASB is often treated as a series of isolated 
incidents, rather than taking into account the 
cumulative effect that it has on its victims,” 
she said.
During the reflection the level of anti-social behaviour was low level but escalating and the interventions put in place where effect, however, we have identified the wide spectrum of ASB from the research conducted. 
The commissioner in the report called for victims of ASB to be given the same rights and entitlements to support as victims of other crimes, she also recommended a review of the 101-phone line to ensure it was “fit for purpose”
The Nation Statistics for England and Wales (2015), estimated that 37% of adult respondents experienced or witnessed antisocial behaviour in their local area last year – the highest proportion since data collection started in 2011-12. This information being publicised to the public supports the article that ASB is being ignored because if it was not the statistics would be reducing not increasing, however, figures show about 1.4m incidents of ASB were recorded by police in 2018, a 16% fall on the previous 12 months. This information is more positive for the police. 
A Local Government Association spokesman stated in the article,
“Councils know people look to
 them to tackle the antisocial behaviour 
which can make a law-abiding resident’s life
 hell or blight an entire neighbourhood.”

“It’s a role they take extremely seriously 
but one which is being made increasingly
 challenging as a result of losing 60p out of every £1 
they had from government to spend 
on services in the past decade.”

During the article Deputy Assistant Commissioner Laurence Taylor, the national police lead for antisocial behaviour, stated,
“We are working with local authorities
and other agencies to effectively combat
ASB and empower victims and communities.”
I feel that along with this statement in the reflection all authorities worked well together to be able to have some effect on the area and for the two youths to be delt with effectively and appropriately. I think the actions of all involved was very positive for the communities and the families of the offenders. There was a statement from the government spokesman who stated it was “committed to tackling antisocial behaviour and ensuring victims get the response they deserve”. I think during this reflection this was portrayed.  


What else did I consider?
Hypothetically powers available and considered when conducting my risk assessment and prevention plan where, criminal behaviour order, dispersal order, injunction, community remedy and ASB case Review (community tigger), community protection notices and orders. 
Barriers to these identified powers where they were only two identified youths who appropriately received appropriate resolutions for their actions. The level of engagement was effective reasonable at the time, however, if the current measures put in place were not affective the powers listed could be used. The level of engagement from all parties including resident, shop owners, police, council, school, and the youths themselves where effect and appropriate on this occasion. 

Conclusion 
It is evident from the research that ASB is complex and there is a significant variability, ranging from low level annoying actions to more problematic behaviours such as carrying weapons. The public perceive ASB as a policing matter therefore as an officer having completed this reflection and research, I feel it has offered me great knowledge as to why youths may be engaging in ASB and how to support them and offer intervention to try and break the cycle of it escalating. 
Responding to low level/low risk behaviours such as nose activities and general nuisance in the area where there is no significant risk to the youngsters or wider community, however there is potential for risks to escalate and for this reason as officers we need to offer an intervention. Having an understanding of the research I have conducted this now mean offering appropriate support such as referrals to NPT, youth workers, community work teams to be able to undertake pro-social work. The surgery we operated offered a role as mediation for the community to try a reduce tension and promote engagement with the community and for the community to be listened to.  
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies, and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation and analyse how the role of NIM as a business process is used to shape a wider force policing objective. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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TASK4 Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work. 
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