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UNDERGRADUATE DISSERTATION
RESEARCH PROPOSAL FORM



 
Please complete the following research proposal and submit it to Turnitin. 
Please get rid of the red writing for your final submission. 

	NAME: Charlotte Goodway-Sims

	STUDENT ID No.: 1922404

	DRAFT RESEARCH TITLE QUESTION: An investigation into the impact and challenges of increasing mental health calls on Operational Policing.

INTRODUCTION:

Poor mental health or mental ill health is believed to affect 1 in 4 of us within our lifetime (Policing and Mental Health, 2018). Police often have general interaction with and are required to attend calls with individuals who suffer with mental ill health, mental vulnerabilities or who lack capacity to make decisions. In 2018 statistics show that mental health incidents requiring Police response and attendance increased by 28% from 2014 to 2018 (Jones, 2019) . 
Having joined South Wales Police as a Police Constable on Response at the start of 2020 it soon became apparent that a large proportion of our calls were related to mental health. 
Talking to colleagues including senior officers they confirmed that particularly since the first lockdown due to Covid-19 in March 2020 increasing numbers of police call outs are at least in part mental health related. These calls are often lengthy taking up police time and manpower which then effects response times and resources for other potential crimes and emergencies.  
First-hand experience in relation to mental health related calls led me to think about the demand for mental health help and support from the Police and the ways in which the Police handle and deal with these types of calls and the impacts and challenges that Police face in relation to these. 

Mental health incidents dealt with by Police and the resources involved in these appear to be under-researched which suggests to me that information around demand, response and resources is unclear. In 2018 Her Majesty’s Inspectorate of Constabulary stated that ‘a national crisis’ and a ‘broken mental health system’ were to blame for Police having to respond and deal with more mental health incidents than they should. With these points being identified and these issues potentially worsening due to the effects of the Covid-19 Pandemic it would also be interesting to look at the training provided to Police officers, their powers and options in relation to mental health and whether changes were made to assist officers in their roles. 


	SUMMARY OF RESEARCH OBJECTIVES: 

-To establish whether mental health calls within policing has increased. Has there been an increase since the covid-19 Pandemic? Is this perception of increasing mental health related calls statistically correct and backed up by reliable evidence? 

-To identify the impacts/challenges mental health calls are having on policing and look at the causes and implications of this.

-To look at whether South Wales Police are adequately trained to handle the current/increased demand? How do they deal with these types of calls?

-Are increased mental health calls taking Police away from tackling and investigating crime?

-What initiatives have been or are planned to address any issues? How successful are they? 




	LITERATURE REVIEW:

In order to investigate my research, question, aims and objectives I intend to analyse past research available in relation to mental health rates and mental health calls within policing as well as any change in trend such as increase/decrease in statistics. I will also need to look at appropriate policies, procedures and powers available to Police in relation to mental health incidents and calls.

I will utilise information from HMICFRS, The College of Policing, NHS and other relevant journals, studies, articles, reports and journals in order to address my aims and objectives. 

So far there appears to be a range of resources available to me discussing mental health, the NHS, the Police, the effect Covid-19 had on mental health, the use of S136 within Policing and 999 calls to police for mental health. While I can see a theme appearing within these resources suggesting that mental health demand has increased with a lack of appropriate NHS support and services resulting in emergency services such as Police being called to deal with these incidents instead.
There does however appear to be gaps within these suggesting the need for further research, investigation and analysis of up to date data. 




	SUMMARY OF RESEARCH –SURVEY METHOD: 

I intend to use existing data relating to mental health statistics, mental health calls to Police and any data collected or research carried out before, during and after the covid-19 pandemic.


I intend to use questionnaires as they will allow for anonymous large amounts of quantitative date to be collected from respondents. Questionnaires are easy and less time consuming than other methods which may increase the response rate.
The data collected is usually reliable and I will be able to check and repeat if required. This method is also cost effective and easy to distribute over a wider area allowing for respondents to be from different areas. 




	SUMMARY OF SAMPLING FRAMEWORK: 

I intend to create and distribute one (possibly two) questionnaire’s to current serving Police Officers, Policing Students, Police Staff in relation to their take on the amount of mental health related calls, whether there has been an increase, key issues and challenges they face and recommendations for the future. I also intent to request relevant data from the Public Service Centre in regards to the amount of mental health or related calls that are received, handled and police are dispatched to, I intend to either provide the same questionnaire to staff within the Police Service Centre or a separate questionnaire with slightly different questions due to their role being different from active officers and the possibility of them being able to provide different data and information that can be supported by statistics. 



	ETHICAL ISSUES:

Although I cannot identify any immediate or clear ethical concerns at this time I am aware that mental health, mental health issues, challenges and experience especially if personal may cause an emotional response or even an under or over detailed response due to the negative stigma often associated with mental ill health. I am aware of these potential issues prior to commencing this research and therefore will endeavour to take this into account throughout. 



	TIME SCALE:

I intend to begin and carry out research methodology and research design at the beginning of October 2022 followed by analysis of data at the Beginning of November 2022 followed by the results and conclusions at the beginning of January 2023. By planning this out it should allow me enough time to carry out the research thoroughly, correctly and allow for any modifications or changes if requires. 
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