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Task 1
[bookmark: _Hlk155390782]
Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

[bookmark: _Hlk173561539]Part of my experience as a police officer working on response which is the heart of uniformed policing and I have often been the first point of contact members of the public encounter (College of Policing, 2023) being a response officer from my personal experience is extremely demanding and as a s an inexperienced officer it can be difficult to comprehend the importance of the roles we carry out as police officers. Every call that we attend daily consist of developing circumstances that can range from enormous conflict or complete compliance from the individuals we deal with. 
An incident where I became the officer in case which meant that I was going to be the officer in charge of investigating the offence and ensuring that the victim remained updated throughout the investigation. The offence was initially reported as a rape under the Sexual Offences Act 2003, Section 1 states rape occurs if a person intentionally penetrates the vagina, anus, or mouth of another person with his penis the other person does not consent to the penetration (Crown Prosecution Service, 2022). Part of my understanding based on my initial training was that when attending incidents where sexual offences are disclosed it is the policy of South Wales Police to ensure that body worn video which is used to record incidents officers attend is switched off as it is no longer proportionate to continue recording (South Wales Police) 
Based on the information received from the reporting person, I started to prepare myself mentally in terms of understanding the magnitude of the call and the importance of ensuring I collected the best evidence from the victim. Attending calls of such nature can affect officers mentally as response officers experience primary trauma due to direct exposure to traumatic scenes or events (College of Policing, 2018) due to the fact that I acknowledge that I am a human being and trauma can have negative effects on me personally however, I am able to remind myself the importance of the role I carry out and victims have an expectation of me that I am required to fulfil. 

[bookmark: _Hlk155850225]The statistics suggest from 2022 to 2023 the police across the UK managed to only charge 2.2% out of 69,109 reported rapes (Rape Crisis England and Wales, 2023) this suggests that only 2 out of every 100 reported rapes result in charges. Understanding the poor results in rape charges placed me in a mindset where I wanted to ensure that the victim received the best opportunity possible to have a positive outcome. 

My first course of action was to obtain a PPD3 report which documents the first account of the events that took place (Gov.uk, Ministry of Justice 2023), when taking this report it is important to consider that the incident may still be fresh in the mind of the victim and I had to ensure that I adapted a leissez-faire approach where I allowed the victim to tell me the information that she felt comfortable (InterObservers, 2022) telling me and in a way that did not push her too much as I was able to place myself in her position. This is usually the protocol police officers are requested to follow when attending sexual assault incidents to obtain best evidence. 

There were also various challenges associated with this incident such as addressing the level of threat, risk and harm posed to the victim which as a responding officer was my duty to establish utilising the National Decision-making model (NDM). See Figure 1.0 for diagram showcasing the NDM model. (College of Policing, 2020)

Figure 1.0 showing diagram of the NDM model. 
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When I considered the NDM to assess the risk I gathered information and intelligence by speaking with the victim to establish that the offence was a Section 3 Sexual assault under the Sexual Offences Act 2003, which is an offence when an individual sexually touches another person without their consent (Legislation.gov.uk, 2004). I then considered the risk based on the information and concluded that the risk to the victim was high as the victim was at risk of suffering further serious harm that could cause tremendous trauma (Richards et al., 2008).

Due to the level of risk posed to the victim, it was essential that I submitted a high-risk Public Protection Notification form (PPN). The main aim of a PPN is for officers to make referrals to partner agencies when there are concerns over a vulnerable person (Grant, 2019). Due to the fact that this matter was not domestic the most applicable option to choose for the victim was the ‘Adult at risk’ option which ensured that I considered the Adult at risk procedures to provide the victim with as much support as needed. Once a PPN is submitted the next process is for it to be reviewed by the Public Protection Unit (PPU) who assess the level of support the victim would benefit with based on the information that is contained in the document.

As a result, the victim was referred to an Independent Sexual Violence Advisor (ISVA) who are trained professionals who offer non-judgemental and emotional support for survivors of victims of sexual assaults. These specialists are essential in providing that additional support on a 1-2-1 basis for the victim which is something I was not able to offer as a response officer. The role for the ISVA in this case was to communicate with me on the victim’s behalf which ensured that I was always able to communicate with the victim and answer her questions through her ISVA which made her feel more comfortable with the Criminal Justice system. Further ISVA’s can also arrange for victims to visit court prior to trial and communicate with the CPS in regard to updates (IDAS, 2024). Therefore, without the submission of a PPN the victim would possible not have had access to the support services that as being allocated with an ISVA which ensured that as a police officer I carried out my duty to further protect the victim throughout the investigation. 

Once I had fully established the circumstances of the incident, I was able to arrest the suspect on suspicion of sexual assault. The power I utilised to arrest is Section 24 of PACE also known as CODE G which states that an officer can arrest any persons who is guilty of an offence which has been committed or anyone whom the officer has reasonable grounds for suspecting to be guilty of that offence (Gov.uk, Code G 2006), I explained that the necessity for the arrest was to prevent any further harm which is also defined in Code G of PACE.
 I did take into consideration the NDM to identify what my options were for example I could have utilised Restorative Justice which is defined as process where a victim and offender collectively resolve the aftermath of an offence and the main aim is for the offender to understand the implications of their actions on victims of crime (CPS, 2023). However, in this case the offence was so serious that the only viable option to consider wat to arrest the male to address the safeguarding concerns for the victim as she was co-habiting with the male. 

One of the main challenges that I faced was updating the victim which h was the hardest aspect of this complex investigation because it was clear to see that the victim was severely struggling to cope with her mental health, and this was having an impact on my own mental health as high levels of trauma exposure is the leading factor to police officers suffering with post traumatic disorder (PTSD) as officers are often exposed to psychological misery (University of Cambridge, 2022). Further due to the language barrier I had to ensure that language line was used every time I needed to update the victim when her ISVA was not available to ensure that she fully understood the process of a complex police investigation.
During the investigation I utilised Gibbs’ reflective cycle 1988 which allowed me to learn from any the good and bad decisions that I made during my initial attendance. The model allowed me to consider what had happened and why I was there. I understood that my role was to safeguard vulnerable people and to ensure that they received the best possible service from the police. See below figure 1.1 of Gibbs’ reflective model. (University of Edinburgh, 2020)
Figure 1.1 showing Gibb’s reflective model. 
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I kept referring to the model to address how I was feeling for example in some cases I felt angry when I was unsure whether the matter would be taken on by the Crown Prosecution service due to the lack of evidence as we had no witnesses and the defendant denied the allegations during interview. 

I evaluated my anger and come to terms that no matter the outcome I did right by the victim. I then analysed the decisions I was making during my attendance and I would say that re-watching my Body worn Video would have helped me to better analyse my decisions however, due to policy as stated my body worn video was switched off due to this matter being a sexual assault. I, therefore, looked back on my updates that I placed on Police computer system to learn from my experience. I was able to conclude that my update on my PPD3 report was too long and it needed to be shorter and straight to the point. To learn from this, I spoke to our Rape Investigation Department to obtain advice on how to obtain a PPD3 that matched the expected standards. I found that this reflective model worked for me because it provided me with well needed structure and a guideline to follow to address any mistakes and also things I did right. 

I found that the most effective method to prevent further offending was to arrest the defendant at the first given opportunity, especially is the suspect is a first-time offender and have never been in trouble with the police which was the case in the matter discussed. Increases in arrests for crimes suggest a reduction in crime rates (Levitt, 1995) this made me confident that the defendant would not reoffend as when I initially arrested him, he appeared to be shocked and distressed, the most common effects of being arrested can include for the person to feel ashamed or embarrassed (Psych Times, 2023). This can be credited to evidence-based policing which means that the best available evidence is used to inform and challenge policing policies, practices and decisions (College of Policing, 2024)

The arrest of the male acted as target hardening as research has shown that target hardening prevents re-offending for example, targeting repeat victims of burglary and their near neighbours can reduce both revictimization and overall crime (Grove and others, 2012). The most effective approaches to reducing repeat victimisation tended to be appropriately tailored. Further with target hardening where defendants are arrested like in this case offenders are less likely to commit offences due to the fear of being caught (Weisburd and others, 2005). In this case target hardening does certainly work in preventing revictimization. 

When evaluating the different approaches that the police use to support vulnerable persons it was clear that in this case the submission of a PPN was the most beneficial approach that was used to support the victim as it allowed other partner agencies to offer more direct support to the victim to ensure that she was not going through the criminal justice system alone. This also ensured that her needs were tailored to by both police and partner agencies by utilising language line to communicate effectively and to inform the victim on a continuous basis of any updates in relation to her case. 

Further what this incident also taught me the importance of PPN submissions as prior to dealing with this investigation I was not aware of how beneficial a good PPN submission could be for a victim, I therefore learnt that in future every PPN submission needed to be highly detailed. I further appreciated the support the ISVA Was able to provide to the victim as we remained continuously in contact where all relevant information was shared. I believe that without considering this approach the investigation would have most likely failed in its early stages and the victim would have possibly felt betrayed by the police. 


Word count:

2065.


































 Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

[bookmark: _Hlk176806676] Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)







ANSWER:

As a serving police officer working on response which is at the centre of all policing, I often found myself attending calls that were of domestic violence nature which are extremely demanding and the decisions I had made during my attendance have been life altering for the better or worse for some people. 

The importance of the decisions are impossible to comprehend as in some cases they can be the difference between the victim being protected and trusting of the police or feeling let down and loss of trust. Every domestic incident that I have attended throughout my young career have consisted of developing circumstances that have ranged from serious physical violence or a verbal argument. 

An incident that I had attended where I was required to progress as what is referred to as the Officer in Case which meant that I would be responsible for progressing the case and to maintain contact with the victim. This is defined under the Codes of Practice for Victims of Crime in England and Wales (Victims’ Code) which states that victims have the right to be updated when important decisions are being made (Ministry of Justice, 2024). The report we had received was that female partner had assaulted her male partner and as a result he had suffered to his face.

Due to the nature of this report this incident was grade as a Grade 1 call meaning that this would be an emergency response due to the active threat to the victim as she stated her partner had attacked her. The grading model of emergency calls for most police forces states that calls made to the are graded from 1 to 5 with 1 being an emergency response to 5 being a telephone resolution (Greater Manchester Police, 2024). The factors that influence the grading is based on what Police refer to as THRIVE also known as Threat, harm, risk, investigation, vulnerability, and engagement (HMICFRS, 2023) which is a model used to assess the initial police response. It allows for a judgement to be made based on the relative risk to the victim which places their needs at the centre of attention. 

As serving police officer it is sometimes natural to assume that when attending a domestic related matter, the perpetrator will always be male which could be argued that this stereotype has a negative impact on policing as officers are supposed to be unbiased evidence gatherers (College of policing, 2023) as the majority of perpetrators are male which can affect officers thinking. Further the National Crime Survey for England and Wales for the year ending 2022 found that out of 2.4 million domestic abuse victim 1.7 million were found to the female (Office for National Statistics). However, the office for National Statistics figures (2022/23) showed that one in three victims of domestic abuse are male equating to 751,000 men (3.2%) and 1.38 million women (5.7%) (Mankind Initiative, 2024).

When I attended the address, at first, I was not able to enter the address as the victim was not answering.

 I considered to force entry into the property utilising Section 17 of PACE which provides officers with powers of entry to arrest someone for an indictable offence, to protect life and limb, to prevent serious damage to property to list a few (Kingsley Napley, 09/04/2020) in this case I was taking into consideration forcing entry to save life and limb. I also had to consider a mnemonic known a JPLANE which stands for Justifiable, proportionate, legal, accountable, necessary, and ethical. I considered this to ensure that my decision would not have any negative impact on the public perception of the police. Fortunately, the female involved in the offence had opened the door for us. 


One of the main challenges that we faced during our attendance was that the female perpetrator was severely intoxicated which affected her understanding of the severity of the incident as it is widely regarded that when alcohol is involved, abuse can become more severe as alcohol can affect our self-control and decision-making and can reduce our ability to resolve conflict. The Home Office analysis of 33 intimate partner domestic homicides in 2014-15 found that 20 of these involved substance use (Alcohol Change UK, 2024).

 I used my experience from a previous incident where I had failed to separate a domestic abuse victim from her aggressor and I witnessed firsthand the effects this can have on the victim when disclosing details of what had happened out of fear and repercussions of their partner hearing the disclosure. This is an effective approach officers can utilise when attending domestic violence incidents as victims will often feel fear, shame and guilt when sharing their stories as most victims often don’t report or disclose domestic abuse to the police (HMIC, 2014). 

I ensured that by body worn video was activated as South Wales Police states that body worn video cameras should be used to record only in areas and persons necessary to obtain evidence and intelligence relevant to the incident (South Wales Police, 2024). In cases of domestic violence, the utilisation of body worn video is vital as it can be used to review disclosure and other important statement made by the victim as body worn video provides the best available evidence (College of Policing, 03/06/2024). 

Body worn video in such cases can be pivotal to the investigation as despite strong multi-agency partnerships when investigating domestic abuse approximately half of reported domestic abuse cases result in the victim retracting their complaints (Robinson, 2006). In such cases body worn video can be used as crucial evidence to proceed with a victimless prosecution which is a method where no evidence is directly obtained from the victim for example by providing a statement of complaint upon police attendance. Victimless prosecution can lead to a successful prosecution and is likely to protect the victim from any further harm (Kingsley Napley, 2018). 

This is an effective strategy that has been developed as According to the Office for National Statistics, 51% of the domestic abuse prosecutions between 2017 and 2018 in England and Wales ended unsuccessfully because the victim did not attend court or did not support the prosecution (Office for National Statistics, 2018). Therefore, in such cases body worn video can be used as crucial evidence as it often captures the initial disclosures made by victims alongside painting a victim of the scene upon officers’ attendance which can be used to secure a sentence in court. 
Fortunately, the victim was able to disclose a domestic assault to me and my colleague, I began to consider the National Decision-Making Model (NDM) which is a decision-making framework that allows police officers to make the best possible decisions. See Appendix 1.2 showing NDM model. 

Figure 1.2 – NDM diagram. 
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The model states that officers should gather information and intelligence, assess the threat, consider powers and policy, identify options and contingencies and to act and review what happened (Dorset Police 2024). The evidence that I gathered came from the disclosure from the victim which informed me that an offence has been committed. 

I was then able to consider the risk to the victim which I concluded was high due to the involved being in an intimate relationship as statistics show that victims are at risk of serious harm or even being murdered with domestic abuse cases. In 2019 alone 173 people were murdered in violence-related homicides, according to data obtained by the BBC from 43 police forces across the UK which was an increase of 32 deaths on 2017 (Mackintosh, Swann, 2019). 

 Therefore, based on the risk posed to the victim after considering the NDM I decided that the only viable option was to arrest the female for domestic related assault amounting to actual bodily harm (ABH). I did consider other options such as restorative justice which enables everyone affected by a particular incident to play a part in repairing the harm and finding a positive way forward (Restorative Justice Council, 2016). However, South Wales Police Policy states that positive action should be taken in all domestic violence cases and due to the level of threat posed the only option wad to arrest as stated. 

This offence of ABH is defined under the Offences Against the Persons Act of 1861 which states that an offence of ABH is committed when a person intentionally or recklessly assaults another in which the injury inflicts more than transient pain or discomfort (CPS, 2022). In this case the victim suffered with a laceration to her nose and bruising to her face. 

The legislation that granted me the ability to arrest the male was Section 24 of PACE which states that a constable can arrest anyone who they suspect has committed an offence and the officer must be satisfied that the arrest is necessary is the also known as Code G of PACE (Gov.uk, 2022). My necessity for the arrest was to allow a prompt and effective investigation of the offence and to prevent any further harm to a person. By having these necessities by arrest of the perpetrator was lawful and justifiable (Home Office, 2023).

After the arrest the main priority is to ensure that the victim is safeguarded, this was achieved by re-visiting the victim shortly after and explaining to hir what would happen next to ensure he understood the process and felt comfortable to accept help. I explained that the arrest would not only temporarily incapacitate the offender, but it would also deter him from future abuse by signalling that there is a high cost for repeat incidents (Berk, 1993). 

An effective strategy that was used to safeguard the victim was the submission of a Public Protection Notification form (PPN). This document is defined as an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response (HMICFRS, 2023). Part of submitting a Domestic Violence PPN also includes DASH questions which comprises a series of methodically constructed questions that capture vital aspects of the situation, such as the perpetrator’s behaviour, the victim’s response, and the level of threat to the victim’s safety (Kennedy, Rowe, Evans et al., 2023). The PPN referrals are further evaluated by the Public Protection Unit once submitted where a threat level can be assigned to them and appropriate services can be identified to support the victim. 

In this case the victim was assigned with a Idependant Domestic Abuse Adviser whose role is to help victims discuss available options and develop safety plans. This will include practical steps to keep the victim safe by discussing concerns with the police (Family Rights Group, 2024). Further an IDVA can act as the voice for the victim is a Multiagency risk assessment conference also known as a MARAC where partner agencies that support the victim and the police can discuss the strategies that can be implemented to ensure that the victim is supported. 


Domestic abuse is constantly on the rise and victims need to know that as police we will do right by them as in the year ending March 2023 a total of 36.6 per 100 domestic abuse reported crimes ended in arrests (Jones, Office for National Statistics, 2023). It is therefore essential in ensuring that appropriate strategies are used to protect victims, these include the use of body worn video, submission of PPN documents and taking positive action such as arresting perpetrators. 


I was aware that the emotional effects of domestic violence abuse have poorer effects of mental health which depression and PTSD are the most prevalent mental health complications (Dinisman, Moroz, 2017). Therefore, another effective strategy used was maintain victim contact throughout the investigation under the Victims Code of Practice which was first established the under Domestic Violence, Crime and Victims Act 2004 and came into effect in 2006. It further sets out what each criminal justice agency must do for victim and the timeframe it must be done in. (Vs Victim Support, 2024) This provided me a clear guideline of what I could do for the victim myself. See below figure 1.3 showing victim code of practice.

Figure 1.3- Victim Codes of practice image. 
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This is why I would check that the victim was doing well when calling before providing an update. This also allowed me to build a rapport with the victim and to earn her trust in the police as the UK policing model replies on public trust and consent as high levels of trust I the police have shown to facilitate compliance and cooperation (Brown, Hobbs, 2023). During this investigation I debriefed with my Sergeant to obtain advice on what I could have done better after reviewing my body worn video to learn the decisions I took to ensure that the victim was dealt with to the best of my ability. 
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Appendix
Figure 1.0- showing diagram of the NDM model
Figure 1.1- showing Gibb’s reflective model
Figure 1.2- NDM diagram
Figure 1.3- Victims Code of Practice image. 
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