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https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook; 
· You should upload your completed document as a saved pdf file of this workbook. If this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them despite you being able to upload them.

Contents: 

	Workbook 
	Area of Professional Practice 

	Word count

	Task 1 
 
	Wellbeing and Resilience

	500

	Task 2

	Communication Skills, Managing Conflict, Valuing Difference and Inclusion

	1500

	Task 3 

	Criminal Justice, Valuing difference and inclusion 

	1500

	Task 4 

	Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

	1500

	
Task 5
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1500

	
	Bibliography
	

	
	Development Plan
	This plan and signed OPP is equivalent to 1000 words 

	
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)
	

	
	Confirmation of Confidentiality and Plagiarism
	





Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Starting a new experience as a police constable was a new and exciting chapter in my life, a chapter that would be a challenging and an overwhelming experience as a twenty year old. 

Doing my initial six month training was a new experience where I had to adapt to an eight until four working day, adapt to a high volume of reading and taking brand new information in. Coming from being a lifeguard to taking on a role that would enquire six months of intense learning and taking in new information everyday would be challenging and something I hadn’t done since I’d left sixth form. 
My previous role was very laid back where as training was the complete opposite, I had to adapt to taking a lot of information in everyday and learning the relevant information. During training I would finish work at 4pm by the time I got home it would be 5pm, at the beginning I found it very easy to get home, crash on the sofa absorbed in social media until it was time to go to bed but soon I realised that this was having an effect on my mood and I found that my life was getting very repetitive. 
Within a few weeks of training waking up early was normality and this wasn’t having such an effect on my tiredness. One of the things I enjoyed to do three times a week was go for tea at my grandfathers after work. Although this was a simple coping strategy it made me happy knowing I was making him proud. Being able to talk to my grandad and explain what I was learning and why this was relevant for policing was helping me retain information and have a deeper understanding to why it was relevant for me to learn. 

I found that on weekends as we had a lot of learning to do, it was important for me to plan ahead and write a plan down, that way I would be able to divide my time. I enjoyed going for long beach walks with my brothers and the dogs, this would clear my head and put me in a completely different environment away from the books and would help me minimise stress and forget about the pressure of exams. Resuming exercise throughout completing my four exams was really important as it was stimulating my brain in different ways. Research shows that “sports involvement does not appear to have any negative implications on results” (The telegraph. 2020). I found resuming my normal life during exams really helped me settle down and revise when I needed to. 
I found meeting with my friends and talking about normal twenty year old life would ease my stress as it would change my mind-set. Throughout training I never felt that work was getting too much or that I was too stressed as I was using simple but effective coping strategies that restored normality in my life that I had before I started my new career. I felt resuming my normal life outside work was critically important to my development as a police officer.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
The call I attended that I am going to speak about in this essay was in relation to a suicidal female wanting to take her own life by the sea front. Going to this call I knew I was going to be faced with a very distressed female that would be very confused and emotional. I attended the call with two male officers, and on arrival I was faced with a female who was shouting and screaming walking away from the sea. The female was very distressed and looked very agitated and alarmed. I knew this female was going to have to be dealt with in a calm, sensitive manner.  Initially I was considering my options with regards to the mental health act but I could not determine anything until I spoke to the female. 

I approached the female initially on my own as I didn’t want her to feel intimidated with police presence. The female didn’t understand why the police had shown up and initially this made her more upset. I emphasised that she was not in trouble and that I was there to help her. I introduced myself as being Awen as I felt a less formal approach would be beneficial and less daunting. I spoke to her standing on the path just off the sea front, looking back at the time I would have considered walking down the path, this would have calmed her down and this would have prevented her from getting agitated from members of public looking at her. I didn’t consider this at the time as I didn’t want to walk too far away from my colleagues as I didn’t know how aggressive the female was, and I considered that her mood could change at any time. I considered her body language and this was very agitated she couldn’t stay still and was rubbing her hands together in a nervous way. 

I asked the female her name, and she told me and began to engage with me. I initially asked a closed question “are you ok” the female was shouting very aggressively and screaming, moving around very agitatedly, she was swinging her arms in distress. I kept a safe distance away from her, looking for any signs that she may get physical.  She didn’t want to be here anymore and initially tried shouting at me as if I was being stupid asking her if she was ok. I told her that I was there to listen and that she could talk to me. The female seemed to calm down slightly and I walked her to a bench to have a “chat”. I asked, “what’s going on to make you feel like this?” She began to talk stating that she hadn’t been able to see her son and this was making her very angry and upset, I began to build a rapport with her by asking her sons name and age, by asking her this it began to divert her mind-set onto something positive. I could see that the female was heavily intoxicated and this was an impacting factor, she let me know she had drunk roughly eighteen cans of carling. Very quickly after speaking about her son I began to see her whole demeanour change. She was much calmer. I then moved on to ask her a closed question, “do you often feel like this”, she then told me how much she had been drinking and she was really struggling with the fact she couldn’t see her son due to a dispute with her ex-partner and the current Covid19 situation. I managed to diffuse the situation in order to obtain this information. 

The female began to tell me what had been going on in the last few weeks as to why she hadn’t been seeing her son. I made sure I was seen to be actively listening by nodding or shaking my head, I could tell this was making the female more confident to talk to me. The more information I could obtain I was building a picture that due to the stress of not seeing her son and drinking heavily all night she had walked down to the beach, but had let people know where she was going, this was an obvious cry for help.
The female soon became very negative when she had calmed down, stating without seeing her son she had no purpose, I emphasised that she had a little boy who undoubtedly thought the world of her, and what would he feel like if he couldn’t talk to his mother again. I stated that being emotional and drinking was a bad combination, and had a bit of a joke with her that if I had drunk the amount she had I’d be fast asleep, she seemed to warm to me a little and laughed at that. 

I managed to obtain the females personal details just to do a check on her. Reflecting on this situation I believe I did the right thing my obtaining her details and giving them to my colleague to do the check as I didn’t want to take my focus away from her as I had calmed her down to the point of having a normal conversation.  As I did this the sergeant walked over and the female reacted very badly, stating that he was intimidating her and she associated men with her past, and she didn’t like men. The sergeant spoke to the female for a few minutes and she got up onto her feet and began calling him offensive names. After reviewing this situation I would have told the sergeant to give me a few moments, I didn’t at the time as I was new and didn’t want seem disrespectful to the sergeant but looking back by asking him to give me a moment, this would have prevented the female from becoming distressed.  The female seemed very distressed and the sergeant walked away and left me to calm the female down. I sat the female down, keeping distanced and assessing the risks, I stated she only had to talk to me. I sympathised with the female although I made it clear I had never been in a similar situation. 

I asked the female what I could do to help her, and she said she just wanted help and she’d never got the help before. I asked her if she would be happy for me to share her information with the relevant partner agencies by completing a public protection notification report that would provide her with support and she was happy for this to be done. I explained that the relevant partner agency would read her information and get in contact with her. I became very firm with the female stating that if she wanted help she had to accept help and the support she desperately needed. 

While dealing with this incident I used the Betari box model. The model shows how attitude and behaviour is linked. Attitude comes out via our external behaviour, this is shown in signals we give off such as tone of voice. Using the cycle it shows how my attitude affects my behaviour and how my behaviour effected the female’s attitude which affected her behaviour. 

I approached the female in a calm way with a smile on my face to show that I wanted to engage with her. I was nodding my head as well as responding to what she said to show that I was actively listening to her. The female responded positively to this by lowering her voice to talk to me. Her body language completely changed and she sat down on the bench and opened up to me about what had made her feel so sad and why she was having suicidal thoughts. 

The female explained to me that how she was drinking a lot regularly and how she was feeling down as she hadn’t seen her son for a while due to covid19 and the dispute with her ex-partner. 
As said in a document from the college of policing the Betari box model “identiﬁes the way in which individuals can get locked into a cycle of behaviour”. (College of policing 2019.) 
The female told me since she hadn’t been seeing her son she had been drinking regularly and hardly allowing herself to get sober before drinking again. I established this was a pattern of behaviour that would continue to happen without support. 

The female’s friend had come down to the beach and he assured us that he would look after her and stay with her for the next few days. The female’s mood had completely changed and she thanked me for listening to her. 

Reflecting on this incident I feel like I had a positive impact on this woman’s life as she had shown a clear cry for help and I was that person to her that would listen to her and get her that support that would make a difference to her life.














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
In this essay I am going to write about an incident I dealt with regarding a female victim of domestic assault. In this situation I supported the female through the victim process following the relevant codes of practice. In this incident the female had rung the police herself from her family home after being assaulted by her partner in the family home. The female had been pushed backwards aggressively during a verbal argument, this had caused her slight bruising to her chest and leg area. The female and her husband were from India. They had children together and he had children from a previous marriage, they had got into a verbal argument after she had discussed with him the attitude of his eldest son. 

On arrival to the address the female was very distressed and stated her husband wasn’t usually like this. She stated that if her family found out about this that they would be massively disappointed. The female was very worried and scared as she did not want this to happen again as she was married and thought she was safe with her husband. She stated she did not have the support of her family as they were still living at home in India. The female disclosed to me that she had been assaulted, she stated she had minor injuries but she was scared that it might happen again. I explained to the female that her husband would be arrested and she took very badly to this. She did not understand that he had to be arrested and wanted the police to give him a warning but I explained that South Wales Police take positive action in every domestic situation. 

College of policing states “police officers have a duty to take positive action when dealing with domestic abuse incidents. Often this means making an arrest, provided the grounds exist and it is a necessary and proportionate response. Officers must be able to justify the decision not to arrest in those circumstances” (victim and witness care 2020). I explained this to the female and she understood as she had reported this to the police we would now take positive action and conduct an investigation. The male was arrested, as there was grounds to arrest as he had pushed his wife and the necessity was to protect a vulnerable person, prevent further injury and to allow a prompt and effective investigation to interview the male. I understood that the female was a very vulnerable female as she was living in Wales, originally coming from India along with her children and his children that she also cared for. She didn’t have family in the country and she was at home with her children when the incident occurred. There wasn’t a language barrier as such as the female had been living in Wales for a number of years, but the female had never reported anything to the police before therefor she did not understand the way in that the police carried out investigations. I made it my duty to explain our role to the female and what would happen next. The female had never reported anything to the police before and had never been a victim of domestic abuse before. I understood this was a very stressful time for the female and she was very upset. I emphasized to the female that the victim is put at the heart of our investigation. I explained to her that this matter would now be investigated and then a decision will be made regarding her husband. 


I adhered to the victim’s code of practice while dealing with the female. I adhered to the victim code of practice firstly by taking a statement from the female. I explained that this statement would be her true and accurate account of what happened, and this would be produced as evidence to the court. I asked the female if she would be willing to attend court if this matter was to go to court and she was unsure if she wanted to make a complaint against her husband as she didn’t want to get him into trouble. I asked if she had any concerns with regards to going to court to give evidence if she had to go to court. I explained to her the special measures that can be applied for and then put into place for her to be able to give the best evidence in court, I told the female that these special measures can be applied for but are not guaranteed.  I stated that she could give evidence behind a screen if she did not want to face her husband in court, and also give evidence via video link. The female stated that she did not want this to happen again as she was scared because she has children at the address, therefor she wanted to make a complaint. I offered the female words of advice and that if she wanted to provide her statement it would help towards securing the best possible chance of prosecution. The female stated she wanted to provide a statement as she did not want him to get away with this behaviour as she knew it was totally unacceptable and her family would be in disgust if they knew what had occurred. The female was very accepting that I wanted to help her, and she wanted to apply for special measures in order to feel comfortable giving evidence. She wanted to give evidence via video link as she stated this would make her feel less intimidated and make her feel increasingly stressed. 

The victim was offered to provide a victim personal statement in line with the victims code which allowed the victim to communicate to the courts how crime has affected her. I explained that the court would be able to read this out on her behalf in court. I told the female that with her consent I would be able to complete a victim referral upon my arrival back to the station, I told the female as a victim of a domestic incident she was entitled to the enhanced level of service under the victim’s code. I asked the female the relevant DASH (domestic abuse, stalking, and harassment) questions to ensure I could complete the public protection notification report. I explained to the female that this information would be shared with the relevant partner agencies in order for a partner agency to contact her in order to offer her support. She stated that she did not want to provide her children’s details for the PPN as she did not want them involved, I stated that with the children’s details she would be able to get more support but I understood that she did not approve of this therefor I would submit a PPN with her details only. 
 
As the female does not have family living in the country I asked if she wanted to receive contact numbers from women’s aid or a refuge, she stated she wanted to stay home as she wasn’t in any fear she was just upset that the verbal argument had led to him becoming aggressive. The female stated she was not sure if she would accept support but she was willing to be contacted regarding it. 

The female was very concerned regarding her husband with regards to what would happen to him. I explained that he is under arrest therefor he would be taken to custody where he would wait to be interviewed regarding the offence. I told her she would be informed when he was leaving custody and while in custody he will be cared for by the custody sergeant.  The female did not understand the process and I explained that she would be updated on arranged timescales, regarding her husband. College of policing states that “the victim must be informed and updated by the police and/or CPS as appropriate if a suspect is:
•charged with an offence in relation to relevant criminal conduct and is released on police bail
•given bail conditions or the bail conditions are amended
•remanded in custody or is administered a neighbourhood justice disposal. (Victim and witness care 2020. 

With regards to the females language preference I asked if there was anything she didn’t understand and if she needed a translator to be able to understand. She stated that she has lives in the country for years and had full understanding. With the regards to the female receiving support, she stated that her husband’s family are her family and that they all live within five minutes of her address and help out with childcare when needed.

I told the female if she had any concerns she could ring 101 for any updates. I asked the female if she would like to be taken to another address for someone to stay with her and she said she was ok to wait at home. 

In this incident I believe I dealt with the female in a very sensitive understanding matter. She was extremely vulnerable and I understood that going through the victims codes of practice thoroughly was crucial in order to offer the female as she was the victim in the investigation.  















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
In this essay I am going to write about a call I attended with my team. This was a call, that neighbours were reporting an ongoing fight that was happening on the back road on one of the streets in Port Talbot. 

Prior to attending this incident we could not do any checks on addresses or persons as we did not know the persons involved or if they were from that street. Checking for persons involved is crucial as we can assess the threat they oppose regarding they’re warning markers. 

Prior to this incident I was gathering information regarding how many people were involved and any other information the person reporting could give us. We had many calls regarding the incident therefore we knew this was an ongoing disturbance. It was important for me to check if there was any intelligence involving the street, any information regarding persons who might be involved. As we didn’t know who would be involved or how many people would be involved myself and three other officers attended and two officers were carrying taser. 

Throughout this incident I was considering the national decision making model. The college of policing says, “The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied, to spontaneous incidents or planned operations, by an individual or team of people, to both operational and non-operational situations. Decision makers can use the NDM to structure a rationale of what they did during an incident and why.” (National Decision making model 2020.)

On arrival to the street, I could see one male who was on the floor and another male who was standing up above the male on the floor, the male standing up was being held back by another male. I considered what offences I was going to consider, and what powers I had surrounding the offence. Immediately there was a male trying to pull another male away, this male was the father of the two boys who had been fighting. The both males who had been fighting were brothers, one was 18 and one was mid-twenties. The younger brother had quite severe injuries, he had a bleeding nose and a large bump on his head. The older brother was very calm, the younger brother was shouting, and was highly intoxicated. I gathered information from the dad who stated that both of his sons had got into a fight after the younger son had started shouting and winding up the older son after a family gathering. The older son stated that his brother and he had been in the car with family members on the way home from a gathering, they had been drinking all evening, but the younger brother was highly intoxicated and had been saying stuff on the way home to offend his older brother. The older brother stated that since being home that the younger brother had been trying to start on him, and had been trying to swing for him. The older brother had then acted in self-defence and had punched him back and had kicked him to the head. I considered my options, and as younger brother was acting up, he was shouting and acting very aggressively towards police. The younger brother got pulled to one side to give his account of what happened and the older brother was also separated from his brother to give his account. While being spoken to by police the younger brother was being very aggressive and started to spit in front of police. I considered my options as the older brother was very calm and complaint while talking to police. He stated that he had acted in self-defence as he thought his brother was going to attack him. My thought process was to arrest the younger brother for breach of the piece as I believed he was the issue as he was kicking off as he was highly intoxicated. I considered my power to arrest the younger brother for breach of the piece to prevent further violence or harm and to prevent further fighting. This would also be a safeguarding measure to protect the both brothers from one another.

In this incident the dad and younger brother had come from France to stay with the older brother for a short while. There was a language barrier as the dads English was very poor. The dad did not understand that the both sons could not remain at that address after a domestic incident. I explained that in every domestic incident the police take positive action.  The both sons could speak English. The dad was very concerned with the fact that the younger son and himself were due to return to France the next day, and if the younger son was to be arrested this would not be able to go ahead. I explained to the dad that in best practice we arrest after every domestic to protect the victim and to take positive action but in this situation the believed the older brother had been acting in self-defence and the younger brother apposed the biggest threat.  
I then spoke to the younger male, who was under arrest for breach of the piece. As he was in the back of the police van I noticed the severity of his injuries. His nose was severely swollen and very bloody. The bump on his head was also very swollen and tender. I questioned if this was the correct decision to make as the male had severe injuries. I then made the decision to gather any other possible information I could. I spoke to a neighbour who had witnessed the fight, and she stated it was the older brother who was constantly giving his brother a beating. This neighbour also stated that the older brother had given us an incorrect name. I quickly re-evaluated my information and went through the national decision making model on scene. 

I evaluated that, we had arrived at an ongoing fight. I was faced with an extremely intoxicated, aggressive younger male, so was kicking off at police and who was trying to assault police and was spitting, narrowly missing police. Then I was faced with a really calm and compliant older male who stated he had acted in self-defence after his younger brother had tried to assault him. He stated that his brother had been trying to wind him up all evening. The threat was the younger male, as he was very aggressive and still want to attack his brother, he was aggressive towards officers at all times. I considered that the younger brother had bad injuries to his face and the older brother had no injuries. The powers I considered were arresting the older brother for assault, and arresting the younger brother for breach of the piece. 

As the older brother had given me a false name, and the severity of the younger brother’s injuries, the sergeant made the decision to arrest the older brother for assault. The necessity was to protect a vulnerable person which was the younger brother, to prevent further injury to the younger brother, and so that a prompt and effective investigation could be conducted.

The father was very concerned as him and his son were leaving in the morning to drive up to England to catch a plane to France in the evening. The threat was the older brother as he’d been arrested for assault, but the younger brother was still kicking off as he wasn’t happy that his brother was being conveyed to custody. As an eighteen year old male, having a criminal record and being arrested isn’t the type of future that is well thought of, the sergeant made the decision that if the father and the younger son  left immediately that evening after providing statements the young brother would be de-arrested and free to go home to France with his dad. The younger brother did not want to provide a statement and neither did the father. The father stated he needed to take his son to hospital for his injuries, I asked them both to return to the station to get an account that they did want to give a statement, and then they would be free to set out on their journey back to France. The sergeant then de arrested the younger brother. 

With regards to the criminal procedures and investigations act I considered that to gather the best evidence that the neighbours would need to be spoken to and possibly provide a statement on what they had witnessed. I considered the golden hour and took photographs of the younger male’s injuries. I conducted house to house enquires to try and speak to any possible witnesses, that can provide a statement in evidence. I went around the neighbouring houses to conduct CCTV enquiries to gather evidence. 

To conclude, I had to use the NDM throughout this incident as the situation was constantly changing. Because there was an ongoing fight and on arrival the younger brother was the threat he was arrested for breach of the piece, where if I had conducted investigations sooner, it would have been established that the older brother was the aggressor and that he had badly assaulted his younger brother. In the heat of the moment all effort went on separating the brothers and trying to calm the younger brother down as he was opposing a threat to police and members on the public. There were many impacting factors such as the dad constantly talking over police. Also it was dark and raining therefor that was another impacting factor of why we weren’t able to see the younger brother’s injuries properly until he was in the van.








Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I am going to write about an incident that happened where I had to arrest a male for assault and child neglect of his young daughter. The male was heavily intoxicated while in charge of his daughter and had pushed her to the face causing slightly injury to her nose. The incident was one that involved serious safeguarding concern for the young girl. 

Upon arriving the incident, the young girl had gone to a neighbour’s house after being scared when her father had pushed her to the face. I had reports that the father was still inside his address fast asleep. I had to speak to the young girl in a calm way, as I understood that this was a very traumatic experience for such a young girl. I took a very slow approach with the girl as I did want to scare her or intimidate her in any way. I introduced myself by first name as a I felt this was a less formal approach and I sat down on her level as I didn’t want to scare her. Reflecting on this I remember the young girl being very upset, therefore I gathered a brief account from her, to have enough evidence and a necessity to arrest the male. I then began to talk to the girl about her hobbies and she started to inform me she liked sport, I feel this was a wise decision as it took her mind away from what happened. With regards to language I had to use a simple English, nothing complicated to ensure that she understood everything I said. With regards to getting an account from the young girl I was aware that I had to be careful not to interrogate her or ask too many questions as this may have stopped her from wanting to tell me what happened. I considered as she was the victim and that she was a child an interview with a specially trained child interviewer would be necessary to protect the child and give her fair, safe opportunity to give her account of what happened. I considered what I asked her and didn’t want to come across oppressive. 

I considered the young girl to be very vulnerable as her mother had left her in the care of her highly intoxicated father, and while in the care of him she had been assaulted. I considered the Children act 1989, section 2 (1), parental responsibility for children states, “where a child’s father and mother were married to or civil partners of, each other at the time of his birth, they shall each have parental responsibility for the child”. (Children act 1989).

The young girl had been left in the care of her dad while her mother had taken her brother home. While in the care of her dad, he had pushed her to the face while being highly intoxicated. I knew this was a huge vulnerability issue with regards to the girl. I was concerned that the mother had left her in the care of her dad, while the mother knew that the dad was heavily intoxicated. On scene I understood there was a safeguard issue as the young girl had run to her neighbours address after her dad had assaulted her. The concerns were massive, that there was a risk that anything could have happened to the young girl after leaving the address, she was extremely vulnerable and at the age of nine should not have been left unsupervised. Being left at the address alone with the dad would have possibly lead to further threat or harm, and as she young girl ran to a neighbour’s address alone she was at risk of further harm. 
I took photos of the girl’s injuries as they would be evidential in the investigation. My next line of enquiry that night was to contact the mother regarding the incident and to inform her that her daughter was left in charge of a highly intoxicated male. The mother confirmed that her daughter was in bed when she left and therefor she thought it was safe to pop out and take her son home. I informed her that she had a duty of care to safeguard her daughter and that she should have taken her daughter with her or arranged appropriate care in her absence. Reflecting on the situation, I would have considered arresting the mother for child neglect but at the time my concerns were to safeguard the young girl. I informed the mother that the father had been arrested and that the daughter needed somewhere safe to stay until the father was interviewed. The mother was not accepting of this at all but I explained my role as a police officer was to safeguard the young girl and assure that she had somewhere safe to stay while her dad was in custody, somewhere safe where there were no concerns for her safety. I arranged that the daughter would go and stay with her auntie, who had children herself. All appropriate checks were conducted on the female and she was happy for her niece to come and stay with her. 
I understood this was a very scary and unsure circumstances for the young girl. And I explained it in a simple way so that she did not feel more distressed. She was happy to go and stay with her auntie for the evening. 
With regards to the father, I considered options with regards to the safeguarding of the young girl. I felt if the dad was to return to that address after he was released from custody there was risk of further threat and harm to the young girl, this was an even bigger concern of mine as the dad would obviously be annoyed that he had been arrested for something he could not even remember doing. My concern was that the dad might oppose a risk being with his daughter after being released from custody and even a risk to his partner as I was concerned that he might have a go at the mother for leaving his daughter with him while he was intoxicated. When the male was conveyed to custody I made the custody sergeant aware of the circumstances and informed him that I felt bail conditions would be appropriate as to not allow the father back at the home address for a period of time, therefor he cannot be in contact with his daughter to cause her any harm. I felt this was an appropriate measure as it was obvious the young girl could not stay at her aunties for a long period of time, I considered that this might cause her fear and distress of being separated from her mother and being away from her home address. I believe bail conditions were an appropriate safeguarding measure to protect the daughter from further harm from the father. 

The young girl was extremely vulnerable due to being assaulted by her father. I considered the long term impact this would have on the young girl growing up and I considered her experiencing adverse childhood experience. Adverse childhood experiences are toxic, stressful events that a child can experience throughout they’re younger years. With regards to this young girl, she has suffered many of these experiences through being a victim of abuse, and also being a victim of neglect. Also she has experiences another ACE by growing up in a household where her dad has an alcohol problem. 

Health Scotland say “When children are exposed to adverse and stressful experiences, it can have a long-lasting impact on their ability to think, interact with others and on their learning”. Research from Health Scotland shows that after an ACE survey with adults in Wales it found that compared to people with no ACEs, those with 4 or more ACEs are more likely to
•have been in prison
•develop heart disease
•frequently visit the GP
•develop type 2 diabetes
•have committed violence in the last 12 months
•have health-harming behaviours, high-risk drinking, smoking, drug use. (Health Scotland, Adverse Childhood Experiences, 23 June 2020). 

Using my policing knowledge I knew that a Public protection notification report would have to be submitted for this young girl for safeguarding measures. I asked the relevant questions so that I could submit a child abuse PPN. This PPN would assure the relevant partner agencies of South Wales Police get involved and assist the injured party with their area of expertise. 

It was arranged for the young girl to go and stay with her auntie and cousins as this was a safeguarding measure. The mother had left her in the care of her father and therefor was not capable of safeguarding her daughter as she knew the father had been drinking. I had to explain to the mother that she would be staying with her auntie until a decision on her dad had been made once he was released from custody. The safeguarding in this situation was one of extreme importance.























Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	


Case File Building






	Gaining experience from my HUB attachment. 
	The HUB officers. 
	Year 2 

	


Interviewing 








	Gaining experience in my Hub attachment. 
	The Hub officers
	Throughout my probationary period.  

	

Completing the response driving course



Taser course 






	Driving instructors 







Taser trained instructors 
	Driving instructors 







Specialised Taser instructor 
	Within the next 6 months 






Year 2 
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