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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Within this essay I will be talking about the strategies that I use to reduce stress and improve my resilience throughout my tutoring phase. The strategies that I have been using are: 
· Regular naps 
· Communication 
· Exercise 


I will be reflecting on my coping strategies that I have used throughout my tutorship by using BORTONS reflective model. “Bortons reflective model follows the template of what, so what, what now” (Essay Writing Service UK, No date). This model will allows me to ask the question what happened, what did I learn and what could I do next time. 

While in my tutoring phase I have been exposed to the shift pattern that police officers work. I found that the shifts that police work meant that my sleep schedule was all over the place. This shift pattern proved to be extremely hard initially as I found the night hard to stay awake and my focus lacking. I then found it hard to sleep in the days this meant that I became extremely tired which for me had a direct link in how stressed I was. This was because I felt tired so felt that I was not fulfilling my duty to the best of my ability. By being extremely tired my stress levels increased this meant that I found it harder to complete my work. According to the NHS website the lack of sleep can result in “fatigue, short temper and lack of focus” (NHS, 2021). This can have a massive affect on police officers as our career relies massively on our communication but if I am unable to focus and have a short temper that may affect a situation. A police officer needs to be able to focus during a situation as they may be disclosed something important. 

So what did I do,  A technique I used to reduce this stress was to attempt to sleep a full 8 hours and have a hour nap before leaving for work. This meant that through the nights I had the energy to complete and focus on my work as per Sleep.ORG (Whittle.M, 2021) the benefits of napping are it reduces stress, boosts performance and increases memory retention. This has had a massive affect on my productivity within work as I now have the energy to focus on the tasks that I am set. 

During this phase of my career I have been exposed to a number of incidents that many members of the public do not experience. I have experienced sudden deaths, domestic incidents, and incidents involving drugs. As a result of these incidents I have had to develop my resilience as these incidents are what the police deal with daily. A technique I have used to develop my resilience is communication and exercise. Through communicating with my team I have been able to relieve the pressure of the incidents I have seen and experienced. I found that through talking with  my team I was able to express the feelings that I had about a incident. This was extremely beneficial for incidents that affected me personally. Before getting to know my team I did not communicate with them effectively after incidents. However after spending more time with the team I began to open up.   

I have also used exercise to improve my sleep and relieve stress after dealing with a tough incident. By using exercise I have been able to tire myself out, this has allowed me to have a deeper sleep. “Exercise increase the time you spend in deep sleep and contributes to a restful and more sound sleep. Deep sleep helps maintain and even boost your immune function and prevent and cardia health risk, stress or anxiety  (Iva, 2019) 

I have also found that through exercise I have been able to relieve any stress that I accumulated throughout the day. This meant that I would focus on a small detail causing for stress over something small. The royal college of psychiatrists (2021) notes that to deal with traumatic incidents you should talk about the event and talk too others that may have experienced a similar incident as avoiding the memory and feelings of the incident can make a person feel worse. 


In conclusion I believe the pest strategy I have developed to help reduce stress and develop resilience is having a nap before shifts. From my finding I can see that not getting enough sleep has a direct link on how stressed a person can feel. By using the strategies I stated above I have been able to relieve any stress that I may have built up hence improving my resilience as I feel I like I am able to face more pressure. If I deal with traumatic incidents in the future I will be sure to express my feelings to my team as by doing this I am able to improve my resilience and face other issues.

819 words 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Within this essay I will be talking about a domestic assault where a female had been assaulted by her partner. During this essay I will be using Bortons reflective model. “Borton’s reflective model follows the template of what, so what, what now” (Essay Writing Service UK, No date). I will be looking at the vulnerabilities of the individuals involved. According to the College Of Policing website vulnerabilities is defined as “ a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or other from harm or exploitation” (College Of Policing, 2021) 


 I attended the females mothers address to speak to the female as her mother had made the initial call as The incident occurred the night before and the female was upset. She did not initially want to make a complaint or assist police but after effectively communicating with the female she decided to assist police. The female stated that she had a verbal argument with her partner, which resulted in items being thrown and her receiving a black eye. This incident resulted in a arrest for section 39 common assault (The National Archives , no date): “common assault and battery shall be summary offences and a person guilty of either shall be liable to a fine or imprisonment for a term not exceeding six months, or to both” 


On my initial arrival at the mothers address the female did not want to assist police however through effective communication she changed her mind. I used a variety of open and closed questions as this allowed the female to respond effectively. I was able to obtain all the information that I needed to make a decision. The decision was that the male would need to be arrested for a assault. There are many benefits to effective communication such as  active listening. Evans (2020) notes that active listening has many benefits, it isn’t just listening to what a person I saying it is staying resilient and absorbing everything that a person is saying, its using positive body language to show that you are engaged in the conversation. I believe by taking the time and talking to the female she was able to build a relationship with me and trust that I was taking her report seriously.  

So what happened The female disclosed to me that this was not the first incident something like this had happened and that she did not report the previous incidents and that she knew the male had previous abusive relationships. This meant that the female was extremely vulnerable as it was a ongoing incident and was at great risk of further harm. According to the Office For National Statistics there were “ 362 domestic homicides recorded by the police in the three year period between year ending March 2018 and year ending March 2020” (Officer For National Statistics, 2021). Due to the fact that the female had not reported the previous incidents that had occurred I feared that she could be a repeat victim of domestic violence. The female was unwilling to inform me or other officers when the other incidents had occurred between her and her partner. According to the charity Safe Lives a person suffering from domestic abuse will on average “will live with domestic abuse for 2 – 3 years before getting help” (Save Lives, No Date). This means that the female may have been receiving abuse for a long period of time before disclosing it to me. The fact that she stated that had been other incidents and that it was getting worse made it apparent to me that she needed to be safeguarded.   



During the incident I had consider a variety of safeguarding options. I did this because the female was extremely upset and believed that she could not get away from the relationship with the male. The female already knew of the past abusive relationships that the male had been in thanks to Claire Law. According to Somerset And Avon Rape And Sexual Abuse Support ( No Date) if she didn’t then we could have explained that Claire law allows a person the right to ask the police for any past domestic history that someone may have. This is to ensure that a person knows the risks of a relationship before entering them. The female was extremely worried and scared because of this I made sure to refer her to partner agencies to ensure that she could obtain the level of support that she needed. I decided to refer her to MARAC, “A MARAC or multi-agency risk assessment conference, is a meeting where information is shared on the highest risk domestic abuse cases” (Devon Count Council, No Date). MARACs aim is to safeguard adult victims. 
I did this as MARAC will be able to support the female once the police have dealt with the initial incident. I believed she required ongoing support and MARAC was the best way of achieving this. The female and male at the time were living at the same address, it was apparent to me that the female could not return to the address until the male had been removed. This was because I feared further altercations. The female was staying with her mothers for the time being but this was not a long-term solution as her children’s clothing were back at her address. I had a responsibility to ensure that positive action was taken and that the risk of a further altercation between the male and female was negated. 

What now, I made sure to submit a Public Protection Notification as This allowed other agencies to view my observations about the incident and to ensure that the female received the support that was needed. Within the Public Protection Notification I filled out the DASH (Domestic abuse, Stalking, Harassment and force marriages) questions. These questions provide specific questions that will assist partner agencies.  When submitting the Public Protection Notification I had to think about the females right to privacy which is a human right. Article 8 is “Everyone has the right to respect for his private and family life” (The National Archives, No Date). I believed however that the partner agencies such as MARAC needed to be made aware of this incident and the risk of further incidents should the female not receive the support she needed. 


Throughout my dealings with the female and male I made sure to adhere to the policing code of ethics. Throughout the incident I was open, respectful and fair. I did not make the female tell me things about the incident that she did not want. I made sure that I was open with the female when she asked what would happen next. I explained to her that the male would have to be arrested. In regards to the male I made sure to treat him with respect and not having any prejudice against him because of the allegation that had been made. When I arrested him I made sure to explain my reason for his arrest and ensured that he understood. By doing this no force was needed other than handcuffs. I explained to the male that because of the allegation that I felt he needed to have handcuffs placed on him. 


In conclusion I believe that through effective communication I was able to provide the level of support that the female needed. Even if the female chose not to assist police. Through effective communication I was able to obtain best evidence and realise what exactly had happened between the two. By using active listening I was able to obtain disclosure of the incident and if the female decided not to assist police I had obtained enough information to make a decision. This was extremely beneficially as if the male went no comment in interview then we would not know what had exactly happened between the male and female. I believe the way I dealt with the incident was good, I took the time to listen to the female. If I was to deal with this incident again I would ensure to again use my listening skills and ask a variety of questions to assist me in developing my understanding of the incident.  

 
1375 Words 

	






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Within this essay the incident that I will be talking about occurred while I was on rest days however on returning to work I had to interview the suspect as the team that arrested were off.  The incident occurred between a male and female. The male had been drinking with the female in the late afternoon however the incident occurred as the male was leaving the females address and thought that he had left his belongings inside. The female however did not allow the male to re-enter the address as her children were sleeping. As a result of this the male damaged the bottom panel of the front door to gain entry to the address. The male was subsequently arrested for domestic criminal damage.

 “a person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage any such property or being reckless as to whether any such property would be destroyed or damages shall be guilty of an offence” (The National Archives, No Date) .  

In this essay I will be using Gibbs model of reflective practice to reflect on a incident I have dealt with. Gibbs model is a cycle that will allow me to go through an incident I have dealt with by describing the situation, my feelings at the time, what was good and bad about the experience, analysis of the incident, conclusion and action plan with what I could do better next time (Essay Writing Services UK, No Date). 



Within police interviewing there is a model called the PEACE mode. As Hutchison T (2020) states that within the PEACE model P stands for Planning and Preparation, E stands for Engage and explain, A stands for account clarification and challenge, C stands for closure and E stands for evaluation. When planning and preparing for the interview I had to consider a variety of things. For example the males physical state as at the time of his arrest he was intoxicated. This meant that I had to ensure that the male was sober before I started the interview. According to the Home office (2019) website a interview can only be conducted if the suspect is deemed fit. Due to the fact that the male was unfit for interview I made sure to delay it until he was fit enough for the interview to start. This also gave the male the best chance to offer his account of the incident as while unfit he may not be able to remember certain aspects of the incident. 

Another thing I had to consider was the evidence I had available to me, The officers that initially attended the incident had collected images of the damage. This meant that I was able to show the damage to the male within interview and ask questions about the images. I had also been made aware by the officers that attended the incident that he had made significant statements while being transported to custody. According to Saunders Law (2016) whilst under caution anything said can be used against you, in this case the male stated while under caution that he had damaged his sisters door. This meant I had to listen to the officers body worn video to establish what exactly the male had said. This proved greatly beneficially in the interview as he had been recorded while under caution admitting that he had cause the damage. My feelings at this time was nervous as this was one of the first interview I was doing without my tutor to assist me and I had to perform disclosure with him assisting me. I do feel however that doing this interview without my tutor provided great experience I was able to conduct the interview and gain experience.  
 

When conducting the interview I had to ensure that I kept in line with the Police and Criminal Evidence Act 1984 as this act outlines the PACE codes of practice that every police officer must follow. The PACE codes that I had to ensure that I followed during my interview were Pace code C 2019, E 2018 and F 2018. According to The National Archives (No date) code C is the requirements for detention, treatment and questioning of suspects. Code E is in relation to the audio recording of interviews with suspects and code F is for the visual recording of interviews with suspects.

Before the interview began I had to ensure that I carried out disclosure with the males solicitor. This was because the solicitor needed to be aware of everything that we had so that he could best advise his client. During the interview there were no language barriers however if there were I would ensure to either have a interpreter or ensure that the person could understand what I was saying . “A solicitor also has a duty of disclosure to clients. The duty is limited to information of which the solicitor is aware, and whish is material to the clients matter. A solicitor cannot continue to act for a client for whom they cannot disclose material information” (Kelley N, 2017). If the solicitor is unaware of the incident then the interview could be seen as unfair. 



When beginning the interview I had to ensure that the suspect understood what was going on, this was especially important as stated above the male had been previously under the influence so if I thought that he was still unfit the interview would need to be stopped. When explaining and engaging with the suspect I used a aide memoire, as highlighted by the College Of Policing (2022) the aide memoire includes why the person was arrested, the objectives of the interview and routines and expectations of the interview. This must be completed during every interview to ensure that the person being interviewed understands their rights and what the interview is about. I made sure to keep with police values as i made sure to treat the male with respect, the male was initially agitated as he had been told by someone that he would only be in custody for a short period of time however due to being in a unfit state we were unable to interview him. Before beginning the interview, I made sure to explain why the interview had to be delayed. By doing this I was able to calm the male down and this made the interview easier. 


During the interview I initially felt nervous this was because this was the first interview I had completed without the assistance of my tutor, it was also the first time I was carrying out disclosure. However after looking through the incident I felt more confident. When the interview began I began to feel more confident as I realised it was the same with or without my tutor present. 

I believe I performed extremely well during the interview as the male confessed to what had happened and was given a police caution. The fact that I had sat through and listened to over an hour of body worn video to obtain the exact time and statement that the male had made while in the police van stating that he had done the damage proved to be detrimental as if he had denied the offence that significant statement may been extremely evidential.

In conclusion I believe the interview went very well I was able to cover everything I wanted to. During the interview however I forgot to recap the interview however because I had the assistance of another officer they managed to pick up on this and were able to do the recap before I ended the interview. If I was to do another interview I will ensure that I preform the recap as it is important especially when the suspect talks about the offence. The recap allows us to clarify what the suspect has said during the interview. It also allows them a chance to add or clarify anything. 




1325 words 









Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this essay I will be discussing a incident that I attended where a group of youths had set fire to carpet within a grand stand in a park. On arrival there were a large group of youths present and the fire had already been put out by the fire department. I was unable to identify who had caused the fire due to the large amount of people present. At the time all I knew was that the offence of Arson has been committed. Arson is “ when someone deliberately sets fire to someone else’s property to damage it or to injure people” (VS Victim Support, No Date) 

During this essay I will be reflecting on my actions by using BORTONS reflective model. Bortons reflective model follows the template of what, so what, what now (Essay Writing Service UK, No date). This model will allows me to ask the question what happened, what did I learn and what could I do next time. 


Anti-Social Behaviour has two definition depending where it takes place, for example in a housing context it is defined as “behaviour that is likely to cause nuisance or annoyance” (Brown J and Sturge G, 2020) and the second is when the behaviour occurs within a public context that is “likely to cause harassment, alarm or distress” (Brown J and Sturge G, 2020). 


According to VS Victim Support (No Date) Anti-social Behaviour can affect people in a variety of ways such as feeling anxious, people want to move homes or people are unable to sleep this has a negative effect on people as they no longer feel safe in their own community. There is a theory called The Broken Window Theory that suggests that “visible signs of disorder and misbehaviour in an environment encourage further disorder and misbehaviour, leading to serious crimes” (Psychology Today, No Date). This means that an area that has Anti-social behaviour is more likely to attract people who resort to that course of conduct as they may believe that that sort of behaviour is acceptable in that area.  This can cause issues for a community as it is hard for them to improve if people moving into the area are causing more problems. 


When I arrived at the location of the fire a large amount of the youths dispersed from the area, it appeared that the police presence was enough to cause some of the youths to leave the location. Once the incident was over I made sure to make the neighbourhood policing team aware of the incident. This was so that they could include that area in their local patrols. The neighbourhood policing team “aim to make communities safer through an approach that is focused on visibility, engagement, problem solving and community resilience” (Thames Valley Police, No Date). By using the neighbourhood policing team within in area police will be seen as a constant deterrent for anti social behaviour. The youths that are committing the offences are more likely to be seen and caught, this may be enough to deter them. I also made sure to make the school liaison officers aware of the incident. This was so that they could bring the incident up within the school that were in the local area. By making the youths aware of the consequences of their actions within school they may be learn that this sort of behaviour is not acceptable. According to Live Well Cheshire West (2020) the Aim of School Liaison officers is to focus on early intervention and prevention of crime, by being seen within schools they are able to have a visible presence. By having a policing presence within the school this may again deter possible anti-social behaviour. 


 According to Nickerson C (2022) there is a something call the routine activity theory, this theory suggests that “the offender makes choices about whether or not to commit a crime based on their access to a suitable target and the presence, or lack thereof, of capable guardianship that could potentially bring repercussions to the offender” by informing the youths that police are aware of the incidents this may increase the presence of a suitable guardian as police while be more visible in that area. According to the theory by either removing one of the three options, likely offender, suitable target, lack of suitable guardian. A crime can be reduce or even prevented. School liaison officers aim to remove the likely offender as by intervening when the youth is young can prevent further criminal actions. 

With regards to the what now phase of my reflection I can see that If this incident was a ongoing issue then I could potentially contact the local community to have CCTV cameras added to the area.  “CCTV in car parks, where crime rates were found to decrease by 51% following the implementation of cameras, and 7% was reported in city and town centres and public housing”  (Politics.co.uk, 2021). To me this means that by adding CCTV to a area you are increasing or adding a capable guardian to an area. This increases the likelihood of someone being caught hence decreasing the likelihood of someone even attempting the crime. Social media could also be used. Social media would allow police to spread awareness of the issue to a members of the local easily. If CCTV was presence within the park then I may have been able to identify which person was responsible.  The aim of these techniques are to increase the suitable guardian within the area.


While at the incident I had to ensure that my own bias did not affect my decision. This is because not every youth that was in the area would have been involved in the incident. As per the policing code of ethics a police officer must treat everyone fairly and lead by a good example (College Of Policing, 2014) I made sure to treat people fairly and not assume that all the youths in the local area were responsible for the incident. I also made sure to lead by a good example as a lot of the youths in the area appeared to be very young, they could be influenced by the things they see hence why I had to ensure that I gave the police a good image. Bias can have a negative affect as if I was not aware of my own personal bias then the wrong person could have received consequences for someone else’s actions. According to Cherry K (2020) “the negative bias can have a profound effect on your relationship. The bias might lead people to expect the worst in other, particularly in close relationship in which people have known each other for a long time”. I had to ensure that I was aware of my own bias before attending the incident. By ensuring I was aware of my own bias I was able to ensure that I did not let me decisions be affected. 

A solution I could use to reduce the amount of Anti Social Behaviour in an area is evidence based policing. “Evidence based policing means that the best available evidence is used to inform and challenge policing policies, practices and decisions” (College Of Policing, No Date) using the evidence I have I could work with partner agencies to resolve the problems. A problem solving tool that could use if this incident developed into a ongoing issue could be the OSARA model.  The OSARA model stands for Observations, Scanning, Analysis, Response and Assessment, this model can be used to deal with on going issues within a area (College Of Policing, 2022). Within this incident the observations would be that during dry, warm weather youths have set fire to a piece of carpet within a stand at a local park. Within the next two stages (Scanning and analysis) we would attempt to establish areas that we can improve on and how we can improve on them.
For response we would respond with actions such placing CCTV within the area, once this has been completed we would then record the amount of Anti-social behaviour incidents that occur in that area, this would be so that the assessment part on the model can be completed. I would also increase the amount of information that is spread about the risk of setting fire to items during warm dry weather. During the assessment area of the model we would review what our actions have done, this can be through statistics as we would then share our finding with the local community. This model assists the community as it allows them to view our finding and see if the actions we have put into place are working. 

My experience to date is that members of the public play a vital role in what we do, without the support of members of the community it would be extremely difficult to reduce or prevent anti-social behavioural incidents. Within this sort of incident discretion would be extremely important but can also have a negative affect on the community. By a officer using their discretion and choosing not to arrest for a offence such as this one it may cause other youths within the area to feel like they may get away with similar sort of behaviour. It is extremely important not to let my discretion affect the service and support we give to members within a community.


After reviewing the incident I am able to identify areas that I could have improved such as going the extra step to make the local council aware as if this incident developed into a ongoing issue to sooner they are aware of it the more action they may be able to take. I do however believe I dealt with the incident well, as I made sure that certain teams within the police such as the neighbourhood policing team were aware of the incident. 
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