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The following learning log will describe my whole experience from the 10th weeks of placement at Best Western York House Hotel placed in Eastbourne on my 3rd year of study which will be very beneficial in order to help me gain the practical experience and also the best skills learning which can be found in this professional environment.
Best Western York House Hotel has a star rating of 3, it has an elegant Victorian design and it is located on the seafront, offering multiple choices for all the clients who want to discover the beauty of the city. The hotel offers 76 bedrooms designed to satisfy the guests needs providing 11 room types, 2 restaurants, a bar, a spa room, 3 rooms designated for conferences or different types of events. (Best Western York House Hotel)
On the first weeks of my placement I was allocated to cover Hotel Administration, getting the chance to put into practice all the knowledge gained from the placement that I’ve attended during the first year of University and as well from the online courses which had a big impact on how I’ve approached this placement, being more confident and familiarized with all the departments through the hotel.
I am based in the Front Office where I get the chance to follow all the steps which will let me do Check-In and Check-Out operations, process bookings and payments, check the float, to give important information such as breakfast and dinner times, Wi-Fi and to tell about different locations within the hotel, to make courtesy calls and as well to take care of all the requests coming from the clients. (Watts 2023)
The model of reflection that I’ve used though the Learning Log is represented by Gibb’s Reflecting Learning Cycle. This model is really helpful because it helps people to learn from a simple process using six stages which involves : description, feelings, evaluation, analysis, conclusion and action plan. It also gave me the chance to discover my strengths and my weaknesses where I have to work on in order to be able to offer the hotel a successful placement. This model will also help me to evaluate myself by the feedback that I will receive from the hotel, giving me the opportunity to create an action plan which will bring a lot of improvements in my future career. (Sekarwinahyu et all 2019) (Madsen 2020) (Gardner 2015)

Description :
The time spent at Best Western York House Hotel in Eastbourne was very beneficial for me. The hotel placement consisted of 160 hours which had to be completed within 10 weeks of practice through all the sector within the hotel. I got the chance to to experience great achievements and as well to face possible challenges which come along the way and to find the best way to solve them. 
In every sector mentioned above I got the chance to be a part of a dynamic team which help me with the best advices and made me see why communication is the key in resolving possible conflicts in order to get our costumer’s satisfaction at the end of the day. (Mullen 2019)
On the first days I was just shadowing every member of staff and I have as well learnt about company’s culture in order to be more familiarized with the values and as well the characteristic which have to be followed in order to integrate properly. (Castrillon 2021)
With each new day from my placement I got the chance to get more and more involved through all the jobs which have to be done in each department. 
Through Front Office area I got the chance to observe closely all the process involving on how to do correctly the Check-In and Check-Out process, offer essential information to the guests and taking care of their possible requests until I’ve eventually got the chance to do them on my own. (Garitty 2023)

Feelings : 
Since the moment I found out about the second placement from University, I felt very excited of having this amazing opportunity to working within a hotel again. Besides the excitement of having this privilege, I was also feeling nervous because I have never been inside a Best Western hotel before, and the first time you’re experimenting the feeling that you’re going to an unfamiliar location can bring a lot of mixed feelings. (Robinson 2023)
But as the days goes by, the confidence started to find it’s way back to me. This journey that I’m following is helping me to understand how important is can be sometimes to distance yourself from the comfort zone while you get the chance to learn new skills.
This experience has an amazing impact on my self-confidence and made me realize that I can easily overcome all the possible obstacles within a future career in hospitality.

Evaluation :
Since the beginning of my hotel placement I was aware of the fact that I need to provide an effective communication which will help me to have interactions with all the hotel guests in order to be helpful in solving their requests and as well to deal with possible concerns. (Mayfield 2023) 
Another important aspect that I had to cover during my hotel placement was represented by effective time management, which is vital in hospitality industry. It was vital for me to manage the time spent in each department in order to be disciplined and more effective for the entire organization. The best thing that I’ve learned along the way was to prioritize all the tasks which have been designated for me in order to offer the guests the best possible services during their stay. (Kaufman 2022) (Silva 2023)
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Analysis : 
After I got the chance to analyse my placement experience through Front Office, I’m glad that this experience helped me improve my communication skills which had a positive impact on exceeding our guests’ expectation and as well to work efficiently in a team environment in order to accomplish the hotel goals. (Westfall 2023)
I also got the chance to see that there are all kind of costumers through a hotel who can be disappointed about the services that they receive, but the way that staff members is responding to their possible concerns will have a huge impact on how costumers will perceive the brand in the future. Being positive and offering the best solutions will bring loyal costumers. (Newtek 2013)
I’m glad I had the chance to earn respect from the Best Western York House Hotel by being punctual, determined, positive and willing to help in every circumstance . 

Conclusion : 
As a conclusion to what I’ve mentioned above, I feel at the end of my hotel placement that there could be certain areas where I could have done better in order to improve the overall experience through the hotel.
It is vital for each sector within the hotel to provide the best experiences for the costumers in order to create loyal costumers. Nowadays costumers are no longer impressed just by standard services and want to have outstanding services served to them. (Svendsen 2024)
One thing that could have changed my experience in a better way here was to do more research before actually starting in order to know the company’s policies and procedures regarding Front Office.

Action Plan : 
The next time I’ll get the chance to work within a hotel I’ll make sure to prepare myself more adequately in order to have a better understanding of my future responsibilities which will let me operate more efficiently in future new environments. In this way I will get the chance to feel more confident and organized as well in order to give the best to satisfy the staff and costumers as well.
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