






Title: Personal Development Portfolio
Module: Professional Development within Health and Social Care









Name: Shazia Bi
Student ID: 2322811
Lecturer’s Name: olubukola Adegbite


Table of Contents
Job Advertisement	3
Task 1	4
Task 2	6
Task 3	7
SWOT Analysis	7
Personal Development Plan (PDP)	8
Task 4	9
References	12


[bookmark: _Toc224231126][bookmark: _Toc224231648]
Job Advertisement
[bookmark: _Toc224231649][image: ]
Task 1
[image: ]
[bookmark: _Toc224231650]
[image: ]
Task 2

Career Motivation (Interest in Healthcare)
Working in Long-Term Care, I am applying for the role of a Senior Healthcare Assistant because of the interest in health and social care that has been developed because of my experience and my own values. I am dedicated to supporting vulnerable people with patience, respect, and compassion and continue to develop communication, teamwork and responsibility skills to contribute to patient care in a positive way.
Education (Academic Background)
My educational journey started from Pakistan where I went to Government Girls High School Mirpur until the age of sixteen years. After my schooling I continued my education at Mirpur College where I studied the science subject for two years. From there, I went to Mirpur University and studied a Bachelor of Arts degree which took me three years. These experiences have helped me to develop creative academic skills such as communication, organisation, and problem solving. After settling in the United Kingdom in 2003 I continued to improve my language proficiency and took up ESOL Level 1 and Level 2 qualifications. These courses helped me to be confident in communicating in English and interacting with people who are from different backgrounds which is very important when working in healthcare settings.
Work Experience (Healthcare Assistant Role)
Working experiences have enabled me to develop my responsibility skills and teamwork skills. I was at Moseley Hall shop for 5 years in this role and learned how to deal with customers and how to communicate. For the past three years I have been working part-time as a Healthcare Assistant in Mental Health in Acton Bank supporting the patients and have been working with healthcare staff respectfully.
Skills and Professional Strengths
My strengths include calm and respectful communication, empathy and teamwork. These qualities are what make the patients feel comfortable, supported, and valued in their care. I try to listen closely to patients and understand how they are feeling so that I can respond to them with kindness and patience. In the case of healthcare environments, a lack of clear communication may circumvent trust between patients and healthcare authorities thus making them unlikely to feel safe and respected. I also work well as part of a team since healthcare services require cooperative between staff members to provide effective healthcare. I like to take my responsibilities seriously and I strive to complete all tasks that are assigned to me carefully and professionally, while always maintaining respect, dignity, and compassion in assisting patients.
Aim (Career Development)
In the future, I plan on continuing to develop my knowledge and skills in the healthcare sector by further training and experience. My aim is to become stronger in the abilities of a professional that will help me to provide quality care to patients. By improving my knowledge and communication, my team work and responsibility, I feel I am able to improve on my career. My long term goal is to be able to grow professionally and make valuable contributions to the healthcare team while supporting patient wellbeing and maintaining patient dignity, respect, and compassionate care in my role as a Senior Healthcare Assistant.
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Introduction
A SWOT analysis is a way for the individual to understand their strengths, weaknesses, opportunities, and threats when planning for professional development. It gives a structured approach to identify the current skills and realise the areas where improvement is required for career growth. By analysing these factors, individuals can form a clearer vision about their goals and be able to make informed decisions about their future career path. SWOT analysis also aids in personal learning such as reflecting on abilities and challenges. This process assists individuals in concentrating on the development of important skills and preparation to meet professional responsibilities. Overall, the use of SWOT analysis can be a guide when planning one's career, and can support ongoing career development, because it helps people understand where they are in their careers and what they need to work on in order to be better(Antoniidou and Kanellopoulou, 2024).

Fig: SWOT analysis (Self made)
Strengths
One of my greatest strengths is that I am able to approach people in a respectful and supportive manner. Working as a Healthcare Assistant in a mental health context has taught me to be patient, empathetic and have good listening skills. I have also gained hands-on experience of supporting patients with everyday activities and closely working with healthcare staff. These experiences have helped me to understand the importance of teamwork and responsibility in healthcare settings. My caring nature and ability to remain calm in traumatizing situations are also my strengths which can benefit in the role as a Senior Healthcare Assistant.
Weaknesses
Although I have some great working experience, I realise that I need to learn more advanced clinical knowledge and healthcare training. For example, I would like to enhance my knowledge of medical procedures and patient monitoring. Another weakness is that I am sometimes unsure of myself when it comes to doing new things causing I want to make sure I will do it right and I don't want to hurt anything.
Opportunities
There are several opportunities available for me to grow as a professional in healthcare industry. Training programmes, healthcare courses, and on the job learning can help me to improve my knowledge and clinical skills. Learning opportunities are important because professional training helps healthcare workers to develop new competencies and improve on their performance.
Threats
One difficulty I could have is that the competition for jobs in healthcare is growing. Many applicants might apply for same type of jobs, this is why I need to continue in improving skills and qualification. Healthcare work can also be demanding, both physically and emotionally, and therefore it is important to maintain resilience and continue to develop professional abilities.
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Fig: Personal Development Plan (PDP) (Source : Google)
Introduction
A Personal Development Plan (PDP) is one way of helping people to put into words just where they would like to be, in their chosen field, and how this is to be achieved for them, as time goes on. It helps the healthcare workers to see what learning needs they have and what can be done so that their knowledge and abilities are enhanced. Continuous professional development is important in the healthcare because the importance of training or learning opportunities help healthcare employees maintain their competence, improve their patient care, and be confident in their professional role (Shiri et al., 2023).
Goal 1-Improve Clinical Skills
My first aim is to improve my clinical skills so that I can do my responsibility more confidently as a Senior Healthcare assistant. I plan to achieve this by attending training programmes for workplace and learning from other experienced healthcare staff. During the next twelve months, I will attend relevant training sessions pertaining to patient care and clinical procedures. I will track my progress by asking for feedback from supervisors as well as reflecting on my day to day work experiences.
Goal 2 - Enhance Communication and Team Cooperation
Another important goal is to develop my communication skills and ability to work in a team. Although it is already pretty well that I communicate well with patients and fellow staff, I believe that further improvement will help me to provide better care and support. In the next six months I am going to join some communication workshop and actively practise team work in daily work. I am going to evaluate my progress by reflecting upon feedback from colleagues, and by observing how well I work as part of a team within the healthcare team.
Goal 3 - Career Development for Healthcare
My overall long term wish is to advance towards my career in healthcare and further professional qualifications. Over the next two years, I plan on accomplishing more healthcare training and learning opportunities that will enhance my knowledge and professional self-confidence. Continuous professional development is important as healthcare training is helpful to employees in sustaining their skills, enhancing job performance and commitment to job. My progress will be monitored as I review my learning accomplishments and set new goals as needed.
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Description
My LCHS4009 Component 1 presentation explained the role and responsibilities of a Senior Healthcare Assistant in the health and social care. I talked about patient support, dignity, confidentiality, communication and teamwork. I have used slides to organise information so that information is clearly organised and I have tried to present information in a professional manner, which reflects the important values that would be expected in healthcare practice..
Feelings
Before the presentation I was nervous and under pressure as I wanted to satisfy expectations of the assessment. During the presentation, I was very tense initially but then I gradually became more comfortable. After completing it, I felt relieved although I reflected on how I got on and realised that there were parts which I got on with more than others.
Evaluation
Looking back on my presentation there were strengths and weaknesses. The slides were well organised and clearly explained the responsibilities of a Senior Healthcare Assistant with an understanding of the professional values. However, there was less than expected confidence in my ability, and I relied on reading slides too much. Feedback from lecturers also indicated enhancing confidence and developing explanations.
Analysis
This experience helped me in terms of thinking more about my thoughts, feelings and performance. My thoughts before the presentation were mainly focused on doing the task correctly but I now realise that a good presentation is not only having the right content. It is also about the confidence and clarity of the delivery of the content (Wang, 2025). My nervous feelings impacted on my performance as they made me rely too much on the slides. Instead of speaking freely I had stayed too close to the written points. This weakened the power of my presentation although I understood the topic.
[image: Gibbs Reflective Cycle]
Fig: Gibbs Reflective Cycle (Source : Google)
Using Gibbs model is useful as it facilitates the method of structured reflection by stages like description, feelings, evaluation, analysis, conclusion and action planning and enabling reflective ability and improving professional growth. Reflection is also more significant when it is followed up by guided feedback with the protection of a safe learning environment, for the reason that drawing in leaners they are able to understand their own strengths and weaknesses more clearly. which in my case it was important to hear the lecturer's verbal feedback because it not only confirmed that my structure was good, but also it proved that my presentation skills still have room for development. This feedback led me to make my analysis more realistic and helped me understand that I need to improve not only what I say, but also the way I say it.
Conclusion
This presentation helped me to understand that it is important to prepare, but confidence also plays a role, as well as clear communication. Although I knew what the topic was I needed to be more confident in my speech. Lecturer feedback was useful in helping me to identify areas where I am strong and areas where I need to develop and improve. Overall, the experience showed that to give an effective presentation, one needs to be knowledgeable, confident, and can naturally communicate.
Action Plan
For future presentations, I will practise a number of times before my presentation so that I am able to speak more naturally and with greater confidence. I will also be focusing on reducing my reliance on the slides and instead put the ideas into my own words. Another thing to improve is eye contact and audience engagement, so I will practice being more direct to the audience. I will also take more active use of lecturer feedback in future to help with my development and learning of my skills in academic and professional communication.
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EXPERIENCE
RETAIL ASSISTANT

SKILLS

PROFESSIONAL

« Observation and reporting Moseley Hall Shop - United Kingdom

2017 - 2022

patient conditions Responsibilities:

« Infection control * Assisting customers and providing excellent
customer service.
awareness + Handling cash and maintaining shop displays.
« Time management and * Working as part of a team in a busy retail
o environment.
Leliability « Supporting daily shop operations.
e Cultural awareness and Key Achievement:

* Recognised for reliability and positive customer

community support e .
Ve interaction.

PERSONAL QUALITIES ACHIEVEMENTS

* Successfully completed ESOL Level 1 and Level 2

« Kind and compassionate improving communication skills.
personality + Gained practical experience in mental health care
* Reliable and hardworking support.
« Respectful towards diverse + Developed strong interpersonal and care skills
cultures and backgrounds through both professional and life experience.

« Strong sense of

responsibility and care for
others

NTERESTS AND HOBBIES

* Good communication and

listening skills

« Patient and understanding + Helping and supporting people in the community
when supporting vulnerable * Spending time with family
individuals « Cooking and cultural activities

« Positive attitude and ability + Community involvement and social support

to work well in a team
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SHAZIA BI

CONTACT
() 123-456-7890

e hello@reallygreatsite.com

EDUCATION

ESOL Level 1 and Level 2
United Kingdom

Bachelor of Arts (BA)
Mirpur University — Pakistan

Intermediate College Education
(Science)

Mirpur College — Pakistan
Secondary Education

Government Girls High School —
Mirpur, Pakistan

SKILLS
PROFESSIONAL

« Patient care and support

* Mental health assistance

+ Communication and
interpersonal skills

+ Compassion and empathy

* Personal care assistance

* Teamwork in healthcare

environments

PROFILE

Compassionate and dedicated Health Care Assistant with
experience in mental health support and patient care.
Skilled in assisting individuals with daily living activities,
providing emotional support, and maintaining a safe and
respectful care environment. Experienced in working with
vulnerable individuals and supporting healthcare
professionals to deliver high-quality care. Strong
communication skills developed through ESOL studies
and practical work experience in community and
healthcare settings. Committed to promoting dignity,
wellbeing, and independence for patients.

EXPERIENCE

HEALTH CARE ASSISTANT (PART-TIME)

MENTAL HEALTH

Acton Bank - United Kingdom
2021 - Present

Responsibilities:

Supporting individuals with mental health needs

in daily activities.

Assisting patients with personal care and

wellbeing.

Providing emotional support and

encouragement.

Monitoring patient behaviour and reporting

concerns to healthcare staff.

Maintaining a safe and supportive environment

for service users.

Supporting healthcare professionals in delivering

quality patient care.

Key Achievement:

« Developed strong relationships with patients
through compassionate and respectful care.




