

3

[image: ]





Name: Ivana Balogova
Student ID: 1916775
Module Code: 4001
Module: academic and employability skills
Lecturer: Natalia
Submitted on: 7.12.2025






Table of Contents
1.1 Introduction	3
2 [INSERT YOUR ROLE HERE] in the Health and Social Care Field	3
2.1 Description of [INSERT YOUR ROLE HERE] in Health and Social Care	3
2.2 Explanation of Most Significant Skills Needed for [INSERT YOUR ROLE HERE] in Health and Social Care	3
3 Strategies for Skill Improvement for [INSERT YOUR ROLE HERE]	4
3.1 Three Strategies to Improve the Skills for [INSERT YOUR ROLE HERE]	4
4 Conclusion	4
5 Reference List	5











[bookmark: _Toc695233283]









1.1 Introduction
Social Care Workers are essential in supporting people whose daily lives are affected by ageing, illness or disability (Thompson, 2021). By helping individuals with personal care and everyday tasks, they reduce pressure on NHS services and promote independent living (NHS England, 2022). Their role involves providing emotional and physical support while maintaining safety and wellbeing (Care Quality Commission, 2023). Social Care Workers also guide individuals towards specialised services and resources that meet their specific needs (Department of Health and Social Care, 2022). This report will outline their responsibilities, the key skills required, and strategies that ensure effective practice (Skills for Care, 2023
2. SOCIAL WORKER

[bookmark: _Toc796087951]2.1 Description of [social worker] in Health and Social Care 
Social Care Workers are essential within health and social care as they provide personal care and emotional support to individuals experiencing challenges related to family difficulties, fostering, mental health issues or disabilities (Thompson, 2021). They play a significant role in safeguarding vulnerable people from abuse and promoting their right to live safely and independently (Care Quality Commission, 2023). By connecting individuals, families and children with appropriate services, Social Care Workers help improve overall living standards (Department of Health and Social Care, 2022). Social care also supports those facing financial hardship or lacking family assistance, ensuring access to essential resources and preventing neglect—particularly for older adults and children under 18 (Skills for Care, 2023).

A core responsibility of Social Care Workers is monitoring individuals for physical or mental health concerns and meeting these needs through organised activities and targeted support (NHS England, 2022). They adapt their approach to each person’s specific circumstances, which positively influences those seeking to improve their quality of life (Thompson, 2021). Their role further includes safeguarding, arranging safe placements such as foster care or residential homes, supporting home adaptations, and helping children engage in extracurricular and educational opportunities (Department of Health and Social Care, 2022).

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for [Social Care Worker] in Health and Social Care

Essential skills for a Social Care Worker include strong listening abilities, as empathy is crucial when supporting vulnerable or isolated individuals (Thompson, 2021). Being able to understand and connect with a person’s experiences helps create a safe environment where they feel comfortable expressing their needs. Effective listening requires full attention, appropriate body language and a supportive tone. When individuals feel heard, they are more likely to engage in planning their care, which strengthens person-centred practice (NHS England, 2022). Active listening also enables Social Care Workers to notice changes in wellbeing, identify safeguarding concerns and ensure support is tailored appropriately (Care Quality Commission, 2023).
Communication skills are equally important because they form the foundation of trusting and supportive relationships. Strong communication involves active listening, clear and simple language and sensitivity to cultural or disability-related communication barriers (Skills for Care, 2023). In social care, good communication is not only about speaking but also about being patient, non-judgemental and open, which helps individuals feel respected and safe when sharing personal information (Department of Health and Social Care, 2022).
Another key skill is organisation and time management, as Social Care Workers often manage multiple cases and responsibilities at once. Being organised ensures that care plans are followed correctly and that important duties—such as documentation, appointments and medication support—are completed accurately and on time (Care Quality Commission, 2023). Effective time management also helps workers prioritise tasks, remain calm during unexpected events and meet the needs of everyone consistently.
A lack of listening, communication, organisation or time-management skills can negatively impact care quality and safety. Misunderstandings may occur, leading to incorrect care planning or failure to meet needs (NHS England, 2022). Individuals may feel ignored or undervalued, weakening trust and discouraging them from sharing concerns. Poor listening can also result in missed signs of abuse or changes in health. Weak organisation may cause missed appointments, rushed tasks or incomplete records, putting individuals at risk and disrupting agreed care plans (Skills for Care, 2023).

[bookmark: _Toc992114325]3 Strategies for Skill Improvement for SOCIAL CARE WORKER
 3 strategies that a social care worker can use to improve their skills are practice active listening, use tools to improve organisation and time management and lastly develop communication skills through training and reflection 
[bookmark: _Toc1405407187]3.1 Three Strategies to Improve the Skills for SOCIAL CARE WORKER 
One strategy for improving active listening as a Social Care Worker is to give full attention to the individual speaking, avoiding interruptions, distractions or multitasking such as using a phone or writing excessive notes (Thompson, 2021). Asking open questions, exploring concerns and reflecting on conversations afterwards can also strengthen understanding. Seeking feedback from the individual about how support could better suit their preferences further improves person-centred practice (NHS England, 2022).
Organisation and time-management skills can be enhanced by using tools such as checklists, diaries or digital apps to schedule tasks and appointments (Skills for Care, 2023). Prioritising duties by distinguishing urgent tasks from important ones allows Social Care Workers to manage their workload more effectively. Creating a structured plan at the start of each shift reduces stress and prepares them for unexpected events. Keeping records accurate and following a consistent routine helps ensure reliable, high-quality care (Care Quality Commission, 2023).
Developing communication skills through ongoing training and reflective practice is another effective strategy. Training related to communication—such as managing conflict, understanding non-verbal cues or supporting individuals with specific communication needs—helps workers strengthen their interactions (Department of Health and Social Care, 2022). Feedback from colleagues or supervisors can highlight areas for improvement, while reflecting on challenging conversations helps identify what worked well and what could be adapted. By practising techniques such as using simpler language, visual supports or calm tone, Social Care Workers become more confident and effective when working with diverse individuals (Skills for Care, 2023).


 


[bookmark: _Toc1799977123]4 Conclusion
 Social Care Workers are essential because they support vulnerable individuals to live safely and independently. Their role involves emotional support, practical assistance and advocating people’s needs. to do this effectively they require strong communication and listening skills Aswell as time management and organisation skills and a clear understanding of safeguarding. improving these skills depends on ongoing development, including regular training reflective practice and mentoring. feedback from service users and colleagues’ further strengths their ability to provide high quality care. Overall, the position of a Social Care Worker is vital as they contribute to the health and social sector also by easing the pressure on the NHS which is important.
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