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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Component 1 60% 

	
Task 1 

	
Wellbeing and Resilience

	
750

	
Task 2 
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750

	Task 5
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	






Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will be discussing the coping strategies I applied to develop resilience when adapting to my new role as a Police Constable. According to Mental Health Foundation (2021), stress is our body’s response to pressure’, I will therefore also be explaining how I minimized the pressure upon myself in my new role as a police constable to reduce and prevent stress. According to Arcara Personalized Psychiatry (2022), anxiety when starting a new job is triggered by the thoughts of whether you can handle the workload or whether your colleagues will like you. I experienced new job anxiety in the lead up to starting my position as a Police Constable as I experienced a loss of appetite and trouble sleeping, which are symptoms of anxiety according to NHS (2022).

One of the coping strategies I used to reduce the stress was exercising on a daily basis. I would go to the gym and spend 1 – 2 hours there a day. According to Madell (2020), physical activity can lower overall stress levels and improve your quality of life, both mentally and physically. According to Cheney Clinic Team (2020), exercise releases endorphins from the body which releases stress. Endorphins, as explained by Berry (2018) are chemicals produced by the body that relieve pain and stress when released, helping improve your mood. 

The role of a Police Constable is naturally going to be more stressful than my last occupation as an Upholsterer due to the pressures of dealing with the criminals and the safety of the public. This is completely different to working with a small team in a workshop as I did in my last job. The impact of the decisions that I make on people’s lives is something that did initially scare me, but making sure that I talk to my colleagues for advice and reassurance is a method that I still use now in order to help me feel confident that the decisions I make on the job are the right ones. My colleagues have always made it clear that I can speak to them if I have any questions or concerns, or if I need advice on a particular situation. Knowing there are people there to support me significantly reduces the pressure felt and prevents me from getting stressed.

The shift pattern of a Police Constable was also a big change for me as I went from a job that was 08:00 hours to 16:30 hours every day to that of a Police Constable which is mornings, afternoons and nights. The hours I work range from 07:00 till 17:00 to 22:00 till 07:00. One of the coping strategies I use to make sure I manage the shift patterns is allowing myself at least 7 hours sleep every time I go to bed in order to let my body recover properly. This is because according to the NHS (2021), on average adults need 7 to 9 hours sleep each night. The nature of work is different with every call that I attend; ranging from thefts, domestic incidents, assaults, criminal damage and also unfortunately deaths. Before I joined this job I had never seen a deceased body so it was a big shock to my system when I went to my first call where someone had died. I was not sure how I was going to react to seeing that, so after we had dealt with the incident my tutor said that if I needed to talk about it she would be there to listen to me and any concerns I had. As I did have a bit of a mental shock from seeing the deceased person, I did take the opportunity to talk about it as I did not want to bottle it up as it could have made me feel worse. According to Dreher (2019), talking about our problems and sharing our negative emotions with someone we trust can be profoundly healing and help in reducing stress. I found this to be true because as soon as I talked about my feelings from the incident I felt there was a lot of pressure released from myself.

To conclude the coping strategies I used did help me in my new role as a Police Constable and continue to help reduce the stress and pressures that come with the role. Making sure I’m releasing endorphins, getting enough rest and having people to speak to are crucial to ensure that I preform at my best. (745 words)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During this essay I will be talking about a policing incident where I played a significant role in the apprehension of an offender and also the safeguarding of a vulnerable victim. According to Northumbria Police, vulnerable is defined as ‘A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation’ (2017). To reflect on this incident, I will be using Bortons Reflective Model, as discussed by Dabell (2018). This reflective model has three parts to it; What – describing what has happened, who was involved, what did I see. So what – what did I do? Now what - a conclusion of what has happened because of the actions I have taken (Dabell, 2018).



The first part of the reflective model as described by Dabell (2018) is ‘what’. This is where we describe the incident and who was involved. My tutor and I were on mobile patrol when a call came over our work issued radios stating there was a male who was trying to get into his mother’s flat by attempting to kick the door down. On route to the incident I asked the public service centre (PSC), which is the control room that receives emergency calls, if they had any further information on who was involved. They PSC told me that the male was under the influence of drugs and his mother was disabled and scared of what he would do if he got into the property. As the mother was vulnerable and the male was still at the property, the call got graded as an emergency response 1 call which is the highest a call can be graded. We received further information on route to the address that the male was now trying to start a fire outside the property. 

According to Browne and Clegg (2012), the definition of domestic violence is – ‘Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality. This can encompass but is not limited to the following types of abuse: psychological, physical, sexual, financial, emotional’. As this was between mother and son and the behaviour was threatening and violent we knew it was a case of Domestic Violence and would therefore have to take positive action when we got there as it is South Wales Police policy to do so. 

The second part of the reflective model, as described by Dabell (2018), is ‘So What’? This is where we describe the actions that we had taken. When my tutor and I arrived at the property we could see that there was still a male outside the property. Due to the seriousness of the report when leaving the vehicle, we approached the male with caution in case he was in possession of weapons. When approaching the male, he started to become very agitated by our presence so I immediately tried to use my tactical communications to calm him down. I did this by explaining to him why we were there and the allegations that had been made. This made him attempt to run away from us, so once I caught him, I made sure to speak assertively to convey the seriousness of the situation and the importance of his cooperation for both his benefit and mine. I then detained him for the purpose of a search, under section 1 of the Police and Criminal Evidence Act (PACE) (The College of Policing, 2016), which gives me the power to search someone who I have reasonable grounds to believe has articles on them to cause criminal damage. 

Before searching the male, I placed him in handcuffs as he was detained for the purpose of the search. I could justify placing him in handcuffs as he had already tried to run away from me and I needed to prevent him using force against myself when searching him. I communicated this to him and used negotiation skills by explaining that if he cooperated, we would move the handcuffs from the rear to the front for comfort. It was important to communicate in a way that made the suspect see me as reasonable to get him on my side, as this would prevent him being difficult. Upon searching the male, I found numerous lighters and matches and also paper that was already burnt. As the report stated he was trying to set fire to the property from outside, under Section 24 of Police and Criminal Evidence Act 1984 (The National Archives 2022), I arrested him as I had reasonable grounds for suspecting he was about to commit an offence. The suspect was compliant at this point, which I believe was due to my tactical communication skills and negotiation. I therefore moved his handcuffs to the front as promised which he was thankful for.

I then and went to speak to the suspect’s mother, and could see that the front door was damaged and there were footprints all over the bottom half of the door where the suspect had tried to kick the door down trying to gain entry. I therefore had to further arrest the suspect for domestic violence and criminal damage. According to The Crown Prosecution Service, criminal damage is defined as ‘a person who without lawful excuse destroys or damages any property belonging to another, intending to destroy or damage any such property, or being reckless as to whether any such property would be destroyed or damaged’ (2021). As the suspect had caused damage to the door with the intention of completely destroying it to gain entry, my tutor and I were in agreement that it was necessary to add this to the arrest. It was also important to arrest the male in order to safeguard the mother as she was very vulnerable and told us she was scared of her son. I listened to what she needed to say and made sure to make her feel safe and that she wouldn’t be receiving any further trouble from the suspect. 

The third part of the reflective model, as described by Dabell (2018) is ‘Now what?’, which is where we conclude what happened and evaluate our performance. As the suspect had been arrested and taken to custody, I now had to go back to the scene where the incident had taken place as an investigation into what happened would now take place. Once back at the scene I went to the property to get a statement from the suspect’s mother so she could give me an official account of what happened. Whilst at the scene we also followed out the ‘Golden Hour’ principles, which is the period immediately after the offence has taken place where information and material is available in high volumes (College of Policing, 2013). During the golden hour it is important to see if there are any other witnesses. I therefore conducted house to house enquires to see if anyone in the properties nearby had witnessed the incident that had taken place. As a result of this I managed to find a witness in the nearby flat who was willing to give a statement about the incident. According to Law Teacher, a witness is one of the most important sources of discovering information about a case as they can give a non-biased account of what has happened (2013). After statements from all the parties were taken I also conducted CCTV enquires in the area which had a clear view of the suspect committing the crime.

I believe that I conducted a thorough investigation into the incident and retrieved sufficient evidence to support the arrest. I could have improved on detaining the suspect sooner as he did momentarily run away, which I believe I could have prevented had I used more assertive communication straight away. (1322 words)





Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During this essay I will be discussing a suspect interview that I played a lead role in. I will discuss how I planned and prepared for the interview and also how we use the PEACE framework in order to assist us with our interview process. 

I was on duty in full police uniform when I had been told by my supervisor that the team who were on duty before us had arrested a male for common assault, and therefore the male needed to be interviewed. According to Home Office (2020, pg.8) a suspect interview is defined as “The questioning of a person regarding his involvement, or suspected involvement, in a criminal offence or offences which, by virtue of paragraph 10.1 of Code C, is required to be carried out under caution”. The suspect was residing in a homeless accommodation and had been accused of assaulting a worker who worked in the accommodation. It was stated by the victim that the male had come down the stairs in an aggressive manner upset about something, when the victim had tried to step in and help the suspect he had then assaulted him. 

When a suspect is booked into custody, the custody sergeant must go through Code C of the Police and Criminal Evidence Act 1984 with the suspect. This is the requirements for detention, treatment and questioning of suspects not related to terrorism in police custody (GOV.UK, 2019). PACE code C paragraph 3.1 states that ‘the right to consult privately with a solicitor and have access to free independent legal advice’ (College of Policing, 2013). The suspect on this occasion did not request to have legal representation as he did not believe he required it. Once the male had been booked into custody and the relevant parties were informed of his detention, I could plan for the interview using the PEACE model.

The framework we use to structure our interviews is the PEACE model (College of Policing, 2013). This framework consists of five steps, which are:
P – Planning and preparation. This is where we have a session we take all the information we have about the offence and what our objectives will be 
E – Engage and explain. This is where we build a rapport with the suspect being interviewed and make sure they understand why they are there and the caution.
A – Account, clarification and challenge. This is where we ask about the topics and offences the suspect has been arrested for.
C – Closure. This is where we ask if the colleagues in the room have any further questions and summarise what they have told us.
E – Evaluation. This is where we determine if any further action is required.

My main responsibility as an interviewer is to make sure the interview is conducted fairly and the questions I ask are accurate to ensure that the information I receive is also accurate. Principle 1 when interviewing is to obtain accurate and reliable accounts from victims, witnesses and suspects about matters under police investigation (College of Policing, 2013). 

As part of the planning and preparation stage of the PEACE framework as described by (College of Policing, 2013), I made sure that I knew the definition of Common Assault and also the points to prove so I could include them in my questions. The definition for common assault is ‘An assault is any act by which a person intentionally or recklessly causes another to suffer or apprehend immediate unlawful violence’ (CPS, 2022). I made sure to ask if it was intentional or reckless and if he did cause the victim to suffer or cause unlawful violence. Another part of the planning and preparation stage is to gather all the evidence we had and examine it. On this occasion it was a victim personal statement and also a witness statement which described what happened. I made sure to consider these statements when preparing the questions that I was going to ask the suspect during the interview. I also had CCTV available to me which showed the incident so I made sure to have this downloaded and I exhibited it for it to be shown to the suspect.

For the engage and explain stage, which is the second stage of the PEACE framework as described by (College of Policing, 2013), I built a rapport with the suspect by asking him how he was and also if he wanted a drink to take into the interview. It was important to do this to secure his trust and encourage corporation, which could result in an improved quality of information, as discussed by Reid (2013). Another important part of this stage was going through the aid memo with the suspect, which is where we caution them and make sure that they understand. I also explained the objectives of the interview and the discussion points, by referring to the two exhibits that I would be referring to, which were the witness statement and the CCTV footage of the incident. Once I explained everything to the suspect and was confident that he understood, I began the interview with the opening question; which is always asking them if they are guilty of the offence. After he responded to my question I made sure to ask as many open ended questions as possible so the suspect could expand on his answers and not just give yes or no answers. Asking open ended questions also gives me more topics to expand on during my interview by anything that I feel becomes relevant. 

The third part of the framework is account as described by (College of Policing, 2013), clarification and challenge. This is where I continued to ask the questions I had prepared and take note of the suspect’s responses. Where the suspect made physical gestures, such as nodding his head in response, I would clarify this on tape by saying ‘the suspect has nodded his head in response to my question’. I also challenged the suspects answers when I felt it was necessary or when his responses or description of events did not match the descriptions of the witnesses, victims and CCTV footage. For example, in this interview the suspect said he did not enter the part of the room where the assault took place, therefore I challenged what he said by saying there was a witness who had seen him there, in addition to CCTV footage.

The fourth part of the PEACE framework is closure as described by (College of Policing, 2013). This is where I brought the interview to a close by summarising with the suspect on what he had told me. It is important to summarise what you have noted down as the suspect may feel like they want to add more. I asked my colleague if she had anything she wanted to add, to which she did not. Before closing the interview there is one final question you ask which is whether the suspect has anything they wish to add or clarify, to which the suspect did not.

The final part of the PEACE framework is evaluation as described by (College of Policing, 2013). This is where I provided a summary of the interview to my sergeant and described the evidence we had against the suspect. We both discussed the incident and decided to charge the suspect with the offence due to the overwhelming evidence against the suspect. (1227 words)











Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

During this essay I will be discussing an incident that I played a significant role in with policing within the community. I will be discussing the impact that anti-social behaviour has had on the community and what the problem solving methods I used to combat the problem. I will be using the ‘Gibbs Reflective Cycle’ to reflect on this incident, as discussed by The University of Edinburgh (2020). 

As described by The University of Edinburgh (2020), the first step of the reflective cycle is the description of the incident. The area that I police sees a high volume of anti-social behaviour, especially on the weekends. One weekend in particular we had a high volume of calls stating that there was a large group of youths in the car park in the middle of town driving vehicles recklessly and acting in an anti-social manner. According to National Archives (2014) anti-social behaviour is defined as; 
(a) conduct that has caused, or is likely to cause, harassment, alarm or distress to any person,
(b) conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or
(c) conduct capable of causing housing-related nuisance or annoyance to any person.
The majority of the calls about this behaviour were coming from the flats that are directly opposite the car park and as per the definition I knew the behaviour of these youths was causing harassments, alarm and definitely causing a nuisance to the people who live in the flats. Some of the reports made were vehicles doing skids in the car parks and one report even stated that the driver and passengers in the car were doing balloons whilst driving around the car park. Loud shouting and music were also reports made that night from the residents of the flats that were looking over the car park. 

As a result of the reports being made I knew that there was a CCTV camera covering the car park. I then used my work issued radio and asked the control room if they could get in contact with the council who operate the CCTV and ask them to monitor the car park. Before heading to the area where the anti-social behaviour was, myself and my tutor went to the flats to see the reporting persons. We decided to go to see the reporting persons because we wanted to see first-hand the impact the anti-social behaviour was having on the residents. We also decided to go to see the residents so they could see that we were treating this seriously and they would have confidence in their local police force. A study conducted by GOV.UK (2021) showed that in the year ending March 2020, 74% of people in England and Wales had confidence in their local police force. I therefore knew by going to see the residents and then acting on what they had told us they would have an increased confidence in the police. Whilst talking to the reporting persons, they told us that this was not the first time it had happened and the anti-social behaviour was turning into a regular occurrence. 

Whilst we were at the residents flats we received a report over the radio from the CCTV monitoring the situation and stated it had picked up one of the vehicles who were skidding around the car park and also doing balloons while driving. We took the description of the car and the occupants and headed over to the car park. On arrival we saw the car that matched the description and stopped it. Under section 1 of the Police and Criminal Evidence Act 1984 (PACE) we then searched the persons in the vehicle and the vehicle itself. ‘This section gives police officers with the power to stop and search any person, vehicle, or anything which is in or on a vehicle, for stolen or prohibited articles’ (College of Policing, 2016). Upon searching the vehicle, we found a number of nitrox oxide canister boxes and balloon packets which would indicate they were being used whilst driving. As we found these under our section 1 search, we seized these items so they couldn’t be used again and they were sent off to be destroyed. Whilst we were at the car park we also saw other vehicles driving in an anti-social manner. Initially we were going to give the drivers a verbal warning but as it was not the first time this behaviour had happened and it was causing the residents alarm and distress, we decided to issue a Section 59 notice. A section 59 notice is a power we have to issue a ticket to a driver who has been using their vehicle in a careless or inconsiderate manner (The National Archives, 2003). Once issued, the tickets go into our police data base for a year and if they are caught driving in that manner again their vehicle will be seized. Myself and my tutor had given these out to show that we were taking their behaviour seriously and to hopefully prevent the drivers from doing it again. We have cleared the rest of the vehicles from the car park and conducted regular patrols of the area through the night to make sure no one returned to cause anti-social problems. 

The second part of the cycle as described by (The University of Edinburgh, 2020) is ‘feelings’, which looks at how I feel about the situation, how the other people feel about the situation, and how do other people and I feel about the situation now? As I knew the situation had caused the residents alarm, distress and certainly nuisance and annoyance, I felt like I had to do something in order to help the residents. According to Victim Support (2016), some of the impacts that anti-social behaviour has on people are lack of sleep, anxiety, being frightened to go out and not feeling safe in your own home. No one should have to feel like this especially in their own homes so I felt sympathy towards the residents and wanted to help them with their problem. 

After I acted on the situation my feelings towards the incident was good and I felt like I helped the residents. Knowing that I had used my powers correctly and moved the youths and vehicles on I was hoping that the residents would also feel happy and have an increased confidence in the police as we had acted on what they had told us. I also utilised the CCTV available to myself in a productive manner as it captured the incident and also gave us the descriptions of the cars and people who were driving and causing anti-social behaviour, so I also felt this was a positive about the situation. Engaging with the community is an important factor in policing in order to build trust with your local community. By building trust you will also find out more information about what does on in your local community as if they see you take positive action they will share more information with the police. After this incident, I felt that the community had gained trust in the police.

The third part of the reflective cycle as described by The University of Edinburgh (2020) is the evaluation stage. This is where we talk about what went well, what did not go so well and what was good and bad about the experience. I believe that my first response to the incident went well as I spoke to the residents about the behaviour and the impact it was having on their lives. I believe by talking to the community it builds up a trust between ourselves and makes them open up more about how it has been impacting them. I used the correct powers with the stop search and as a result of that I managed to seize prohibited items that were being used in this incident. I also gave out section 59 notices which helped the situation and I believe by giving out these notices it showed that we were taking the matter seriously. This would then prevent repeat offences of anti-social behaviour. 
Reflecting on the incident, one part of the incident which did not go so well was when we were conducting the Section 1 stop search of the youths in the car park. This was because other youths who were not being searched were still acting in an anti-social manner and we could not control them as we were dealing with the stop search of the other youths. If this was to happen again as a result of this, I would ask for further units to assist us as we could then control everything at the same time.

The fourth part of the cycle as described by (The University of Edinburgh, 2020) is the analysis stage. This is where see why did it go well or why did it not go so well.
I believe the reason that certain things went well is because we acted efficiently on the information we had to hand and also utilised the CCTV available to us. We used the correct powers that we had and explained them well to the youths, I believe this helped us because it shows we know what we were on about and also we were taken the matter seriously. We dealt with the situation in a professional manner and made sure that our reputation as police officers was upheld. 

The fifth part of the reflective cycle as described by (The University of Edinburgh, 2020) is the conclusion. This is where we ask ourselves what did we learn from the situation and summarise the event.
Overall I believe that I handled the whole incident in a positive and professional manner. We got the result we wanted for our local community in dispersing the youths and handing out the correct warnings and implementing the correct actions. As a result of the actions taken I believe that the community will feel safer in their own homes and they would have a positive perception of the police. An improvement I would make next time would be going to the location with more units as it would have been easier to control the youths as when we were dealing with the stop search there was still anti-social behaviour going on in the car park.

The last part of the reflective cycle as described by (The University of Edinburgh, 2020) is the action plan stage. This is where we discuss what we would do differently in the future. 
To tackle anti-social behaviour in this area, I have tasked our local neighbourhood policing team to do regular reassurance patrols in the area to prevent large groups of people and vehicles gathering in this area. I have also sent emails to the local council outlining the problem we have there and to ask if they are able to put any barriers/gates on the entrance to the car park. I believe this will help to combat ant-social behaviour in the area and also reassure the public if they see regular patrols from the neighbourhood police team. (1856 words)










[bookmark: _GoBack]

[bookmark: TITUS2HeaderFirstPage] 


[bookmark: TITUS2HeaderEvenPages] 


[bookmark: TITUS2HeaderPrimary] 


[bookmark: TITUS2FooterFirstPage] 

8


[bookmark: TITUS2FooterEvenPages] 

16


[bookmark: TITUS2FooterPrimary] 

17

Bibliography
The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.

App.college.police.uk. 2013. Investigation process. [online] Available at: <https://www.app.college.police.uk/app-content/investigations/investigation-process/> [Accessed 18 April 2022].
App.college.police.uk. 2016. Legal basis. Available at: <https://www.app.college.police.uk/app-content/stop-and-search/legal/legal-basis/#:~:text=Section%201%20%282%29%20%28a%29%20of%20PACE%20provides%20police,going%20equipped%20to%20steal%20or%20cause%20criminal%20damage.> [Accessed 5 April 2022].
App.college.police.uk. 2016. Legal basis. Available at: <https://www.app.college.police.uk/app-content/stop-and-search/legal/legal-basis/> [Accessed 18 April 2022].
Arcara Personalized Psychiatry | Boston & Westborough, MA. 2022. Starting a New Job Anxiety & Stress | Arcara Personalized Psychiatry. Available at: <https://arcarapsychiatry.com/starting-a-new-job-anxiety-stress/> [Accessed 4 April 2022].
Berry, J., 2018. Endorphins: Effects and how to boost them. Medicalnewstoday.com. Available at: <https://www.medicalnewstoday.com/articles/320839> [Accessed 4 April 2022].
Beta.northumbria.police.uk. 2017. Protecting the vulnerable. Available at: <https://beta.northumbria.police.uk/about-us/policies/crime/protecting-the-vulnerable/> [Accessed 5 April 2022].
Browne, J. and Clegg, N., 2012. New definition of domestic violence. GOV.UK. Available at: <https://www.gov.uk/government/news/new-definition-of-domestic-violence> [Accessed 5 April 2022].
Cheney Clinic Team. (2020) Endorphins and Exercise: Their Excellent Mental Health Benefits. Available at: https://www.cheneyclinic.com/endorphins-and-exercise/ (Accessed 4 April 2022).
College of Policing 2013. Investigative interviewing.  Available at: <https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/> [Accessed 18 April 2022].
 College of Policing. 2013. Investigative interviewing. Available at: <https://www.app.college.police.uk/app-content/investigations/investigative-interviewing/> [Accessed 18 April 2022].
College of Policing. 2013. Response, arrest and detention. Available at: <https://www.app.college.police.uk/app-content/detention-and-custody-2/response-arrest-and-detention/#rights-and-entitlements> [Accessed 16 April 2022].
Cps.gov.uk. 2021. Criminal Damage | The Crown Prosecution Service. Available at: <https://www.cps.gov.uk/legal-guidance/criminal-damage> [Accessed 5 April 2022].
Dabell, J., 2018. Borton’s Model Of Reflection. John Dabell. Available at: <https://johndabell.com/2018/08/05/models-of-reflection/> [Accessed 5 April 2022].
Dreher, D., 2019. Why Talking About Our Problems Makes Us Feel Better. Psychology Today. Available at: <https://www.psychologytoday.com/gb/blog/your-personal-renaissance/201906/why-talking-about-our-problems-makes-us-feel-better> [Accessed 4 April 2022].
Ethnicity-facts-figures.service.gov.uk. 2021. Confidence in the local police. Available at: <https://www.ethnicity-facts-figures.service.gov.uk/crime-justice-and-the-law/policing/confidence-in-the-local-police/latest> [Accessed 18 April 2022].
GOV.UK. 2019. PACE Code C 2019. Available at: <https://www.gov.uk/government/publications/pace-code-c-2019> [Accessed 17 April 2022].
Home Office. 2020. Available at: <https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/864940/interviewing-suspects-v7.0.pdf> [Accessed 18 April 2022].
Importance of a Witness. Available from: https://www.lawteacher.net/free-law-essays/administrative-law/importance-of-a-witness-law-essays.php?vref=1 [Accessed 18 April 2022].
Legislation.gov.uk. 2003. Police Reform Act 2002. Available at: <https://www.legislation.gov.uk/ukpga/2002/30/section/59> [Accessed 18 April 2022].
Legislation.gov.uk. 2014. Anti-social Behaviour, Crime and Policing Act 2014. Available at: <https://www.legislation.gov.uk/ukpga/2014/12/section/2/enacted> [Accessed 18 April 2022].
Madell, R., 2020. Exercise as Stress Relief. Healthline. Available at: <https://www.healthline.com/health/heart-disease/exercise-stress-relief> [Accessed 4 April 2022].
Mental Health Foundation. 2021. Stress. Available at: <https://www.mentalhealth.org.uk/a-to-z/s/stress> [Accessed 4 April 2022].
NHS. 2022. Signs of an anxiety disorder. Available at: <https://www.nhs.uk/mental-health/feelings-symptoms-behaviours/feelings-and-symptoms/anxiety-disorder-signs/> [Accessed 11 April 2022].
nhs.uk. 2021. Insomnia. Available at: <https://www.nhs.uk/conditions/insomnia/> [Accessed 4 April 2022].
Reid, 2013. Establishing Rapport with a Suspect | John E. Reid and Associates, Inc. Reid.com. Available at: <https://reid.com/resources/investigator-tips/establishing-rapport-with-a-suspect> [Accessed 17 April 2022].
The Crown Prosecution Service. 2022. Offences against the Person, incorporating the Charging Standard | The Crown Prosecution Service. Available at: <https://www.cps.gov.uk/legal-guidance/offences-against-person-incorporating-charging-standard> [Accessed 17 April 2022].
The University of Edinburgh. 2020. Gibbs' Reflective Cycle. Available at: <https://www.ed.ac.uk/reflection/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle> [Accessed 18 April 2022].
Victim Support. 2016. Antisocial behaviour - Victim Support. Available at: <https://www.victimsupport.org.uk/crime-info/types-crime/antisocial-behaviour/> [Accessed 18 April 2022].




CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.   

Signed:  Aaron Hughes - (Learner - Electronic signature or type name)

Date: 20/04/2022



[bookmark: TITUS3HeaderFirstPage] 


[bookmark: TITUS3HeaderEvenPages] 


[bookmark: TITUS3HeaderPrimary] 


[bookmark: TITUS3FooterFirstPage] 

18


[bookmark: TITUS3FooterEvenPages] 

20


[bookmark: TITUS3FooterPrimary] 

19

TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _



(Please print this page, sign it, and scan it and add it back into the document)

[bookmark: TITUS4FooterFirstPage] 

22


[bookmark: TITUS4FooterEvenPages] 

6


[bookmark: TITUS4FooterPrimary] 

5

image1.png
Prifysgol Cymru
% Y Drindod Dewi Sant

N University of Wales
Trinity Saint David

%





