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SECTION 1 – NOTES ON PRESENTATION 

The role of diplomacy, persuasion and negotiation in effective collaboration 
 

Speaking or writing by representatives of states, such as leaders and diplomats, with the goal 

of influencing events in the international system is known as diplomacy. (Diplomacy, n.d.). 

Dealing with the issues of unsafe traffic and inadequate parking near primary schools requires 

the use of diplomacy, persuasion, and negotiating skills in order to foster effective collaboration 

among numerous parties. These issues necessitate a sophisticated approach that considers the 

concerns and goals of numerous stakeholders, including parents, school administrators, local 

government, law enforcement, and the community. Diplomacy is essential to fostering an 

environment of free communication, respect, and understanding among the different 

stakeholders. In the case of traffic and parking issues near schools, diplomatic efforts may 

comprise assembling representatives from diverse groups to discuss challenges and potential 

solutions. Diplomacy forges relationships, eases tensions, and fosters a cooperative atmosphere 

that facilitates meaningful dialogues between the parties. Examples of actions that can be taken 

to ease tensions of this matter are Diplomacy can be used to initiate discussions, schedule 

meetings, and launch collaborative efforts. It emphasises how crucial it is to protect children's 

safety and advocates for peaceful coexistence between all sides.  

Secondly, making strong arguments that appeal to both the cognitive and emotional aspects of 

stakeholders is necessary to persuade them to support specific initiatives. In this case, 

persuasion can help the parties involved understand the importance of the safety problems and 

the benefits of addressing them. Hence, effective persuasion can be used to highlight how 

vulnerable youngsters are and to emphasise the potential risks of dangerous parking and traffic. 

Presenting data, testimonials, and visual aids can help stakeholders understand the urgency of 

improving safety. Next, negotiation is necessary to reach mutually beneficial solutions to 

challenging issues like traffic and parking near schools. It involves identifying points of 

agreement, dealing with problems, and reaching agreements that serve the interests of different 

parties. Negotiation can result in the creation of workable solutions, such as the establishment 

of dedicated drop-off and pick-up areas, the planning of traffic patterns, or the enforcement of 

stricter parking regulations. To ensure that solutions are practical and effective, cooperating 

parties negotiate over details, timeframes, roles, and potential trade-offs. 



 
When these three works together, they can have a significant influence and be an effective tool 

for problem solving. Firstly, Behaviour Modification Persuasion can aid in changing behaviour 

by raising knowledge of the issues and encouraging people to adopt safer practices, such as 

walking or carpooling. These play a significant role in ensuring traffic safety and raising 

awareness, particularly in congested areas like schools. Secondly, Parental convenience, child 

safety, and the practical limits of the school environment can all be balanced through 

communication between the various parties concerned, according to the concept of "balanced 

solutions." which actually brings a close gap between parties to always be considerate on one's 

situation. Thirdly, Finding Shared Goals and Concerns Among Stakeholders can be facilitated 

by defining Common Goals, particularly in the areas of diplomacy and persuasion. For 

instance, everyone concerned probably wants to guarantee the security of kids near schools. It 

is simpler to get everyone on the same page and dedicated to finding solutions by highlighting 

these shared interests. To be more precise, diplomacy, as explained by open discussion, 

emphasises open and constructive discussion among stakeholders. People as well as 

organisations can convey their views, concerns, and objectives through diplomatic channels. 

This open exchange of ideas is critical for establishing areas of agreement. 

 
Other than that, Diplomacy is a cornerstone of peaceful coexistence among states and is a 

component of international relations. Diplomatic initiatives can help to avoid wars, improve 

trade, and promote global collaboration on topics such as climate change and security. For 

instance, Diplomacy is essential to peacekeeping deployments and peacebuilding initiatives 

sponsored by international organisations such as the United Nations, according to 

Peacekeeping and Peacebuilding. Diplomatic envoys and negotiators attempt to keep ceasefires 

in place, facilitate conflict settlement, and promote long-term stability in conflict zones. 

Diplomacy also plays an important part in arms control agreements and efforts to reduce the 

proliferation of weapons of mass destruction. Diplomatic talks attempt to improve global 

security by preventing the spread of deadly weapons. We can clearly see that it is so crucial in 

combining these three in order to not just crack an idea but also for future planning, tactical 

planning, and most importantly problem solving for every party involved and responsible for 

the issues.  

 

 

 



The significance of interdisciplinary thinking in finding effective solutions 
to problems 
 
 

Interdisciplinarity, often known as interdisciplinary studies, is the incorporation of many 

academic fields into a single activity (for example, a research project). It incorporates 

knowledge from a variety of other disciplines, including sociology, anthropology, psychology, 

economics, and so on. It is about producing something by thinking outside the box. 

(Interdisciplinarity, n.d.). Interdisciplinary thinking is critical when addressing complicated 

issues such as unsafe traffic levels and inadequate parking near primary schools. These 

difficulties entail a plethora of aspects from numerous areas, and their resolution necessitates 

a holistic strategy that extends beyond the limits of a single subject. Firstly, comprehensive 

comprehension that explains Interdisciplinary thinking allows subject matter experts from 

several areas to share their perspectives.  

 

When it comes to traffic and parking near schools, this may involve urban planners, 

transportation engineers, educators, community organisers, and others. This comprehensive 

group can comprehend the social, infrastructure, educational, and behavioural factors that 

influence the overall issue. Secondly, Root causes for complex phenomena can span numerous 

professions. Interdisciplinary approaches can aid in the identification of these core issues, 

allowing for more effective and long-term treatments which fall under identification of root 

cause. I would also believe that interdisciplinary thinking may ensure that judgements are well-

balanced and take into account the numerous views and knowledge required to address the 

issue effectively by bringing together specialists from many fields. 

 
Moreover, Cross-disciplinary collaboration can stimulate innovation and innovative problem-

solving. When specialists from various backgrounds collaborate to address a similar subject, 

new ideas and approaches may emerge. This helps to always come up with new and intelligent 

solutions every time facing new and unexpected problems. Other than that, Interdisciplinary 

approaches seek to provide holistic solutions to problems that address both the immediate and 

long-term components of the issue. This can result in more effective and long-lasting results. 

This one is an important approach and strategy in tackling problems as effectively used not just 

for issues like above, but also in daily basis issues management. That will produce the best 

decision and the fairest one as it measures it all from every aspect that should have been 

considered before making any major decisions.  



Policy and regulation are also important. To solve these challenges, potential changes to 

regional laws and policies may be required. A multidisciplinary team can promote and establish 

legislation that address all aspects of a subject. It also takes a very good ruling system or 

regulations to make sure that it is easily abideable and hardly broken, especially the road user, 

drivers, riders, as well as pedestrians. In different aspects, many stakeholders are often involved 

in complex situations, including government organisations, schools, parents, local companies, 

and residents. Interdisciplinary thinking assists in engaging various stakeholders and ensuring 

that their viewpoints and concerns are taken into account during the decision-making process. 

As important as the term “stakeholder” as well as when making decisions.  

 

In Summary, an interdisciplinary team might comprise urban planners, transportation experts, 

educators, law enforcement officials, community organisers, and child safety professionals in 

the situation of unsafe traffic levels and inadequate parking near primary schools. This varied 

group can collaborate to establish a comprehensive strategy that takes into account traffic 

management, infrastructure upgrades, educational programmes, legislative changes, and 

community involvement to create safer settings for children and people. 

 

PRESENTATION LINK  

 

https://1drv.ms/v/s!AiBoHsPG5OjThwKb56g39BcgJcAe?e=SOJdMt 

 

 

 

 

 

 

 

 

 

 

 



SECTION 2 - Reflection  
 

Description: 

The problem of risky traffic and reckless parking practises near our elementary school was 

becoming more serious, needing a coordinated response. Diplomacy, persuasion, negotiation, 

and interdisciplinary thinking were identified as critical components in our efforts to discover 

effective answers. 

 

Feelings: 

As I worked on this multidimensional challenge, I felt a range of emotions, including resolve, 

frustration, and hope. I was determined to lead the joint effort. The complexity of the problem 

caused frustration. Hope arose from the conviction that diplomacy, persuasion, negotiation, 

and multidisciplinary thinking might lead to long-term solutions. 

 

Evaluation: 

Witnessing how diplomacy, persuasion, and negotiation created open communication and 

collaboration among stakeholders was a beneficial part of this event. These abilities were 

critical in achieving consensus and winning support for our initiatives. The disadvantage was 

the difficulty in handling competing interests and remaining patient throughout the process. 

 

Analysis: 

 When I analysed the situation, I realised that diplomacy, persuasion, and negotiation were all 

effective weapons for dispute resolution. They required empathy, active listening, and a grasp 

of many points of view. Furthermore, interdisciplinary thinking was crucial in producing novel 

solutions by leveraging experience from many sectors. 

 

 

 

 

 

 



Conclusion: 

Finally, the importance of diplomacy, persuasion, and negotiation in successful partnership 

cannot be overstated. These abilities are critical in dealing with complex situations and 

reaching consensus among varied parties. Furthermore, by using the expertise of individuals 

from multiple fields, interdisciplinary thinking is a strong strategy to generating novel 

solutions. We can manage the complexity of the issue of dangerous traffic and bad parking 

around our primary school by continuing to prioritise these issues and work towards safer and 

more sustainable solutions for our community. 

 

Action Plan: 

Moving forward, we must continue to prioritise diplomacy, persuasion, and negotiation in our 

combined efforts. These abilities will allow us to maintain open communication, handle issues, 

and build consensus. Furthermore, we must continue to promote multidisciplinary thinking, 

since complex problems necessitate multiple answers. 
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Appendix 

● 

● 

Wicked problems’: the challenge of difficult or impossible 
problems where the affecting variables are not known or 
quantifiable. 

Design Thinking to investigate, define, propose and 
evaluate problem solutions. 

Aina Amal 
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● Decision making frameworks and techniques. Roshny Kaur 

(2226200) 

● Recognising individual differences and the role of 
emotional intelligence in the management of conflict. 

Muhammad Irfaan 
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● 

● 

The role of diplomacy, persuasion and negotiation in 
effective collaboration. 

The significance of interdisciplinary thinking in finding 
effective solutions to problems. 
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Arfaan 

(2226202) 

● The role of ethics in identifying solutions. Lam Poh Yee 

(2226198) 

● 

● 

Collective decision-making  
Conclusion 

Muhammad Harith 
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