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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Throughout this essay I will be talking about my initial 12 weeks of tutorship and the coping strategies I sought and applied to minimise the stresses that I faced during this period. I will be focusing on running, laughing and spending time with friends, spending time alone and setting goals.

For the duration of my essay I will use the Bassot 2013 Integrated Reflective Cycle. This Reflective Cycle is a model that incorporates four steps (The experience, Reflection on Action, Theory and Preparation for the future). The cycle was created to help guide our ability to question and reflect on any experience that has happened to us, whether positive or negative.
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(The University of Edinburgh, 2020)

From my experience in my initial six months of police training, I am well equipped with what stress is. Stress is touched upon by (Selye, 1956), and explained as “our body’s response to any change, threat, or pressure put upon it, from outside forces…or from within.”

Having settled in training and having made great new friends, I was anxious about leaving that safety net and starting over again by joining a new team and a new environment. I felt stressed about remembering my training and putting it into practice.
During my initial six month training period, I had developed a few coping strategies already to help minimise my stress. These included running, spending time with friends and laughing.
I had already established that these strategies hugely worked for me during this time and so I continued to implement these throughout my tutorship period. However, there are many new and stressful demands of policing that presented themselves very quickly. These include traumatic incidents, shift patterns and a busy and tiring schedule alongside doing a university degree.
One of the coping strategies that I had introduced through training was running. I had achieved my desired goal in running a distance of 5k by the end of training.
Running, as a regular form of exercise, helps me to mentally process the day behind me and to burn off any stress that I am feeling. Whilst running, I find that I forget about these stresses and use the time to successfully clear my mind. The benefits of running have been explored by (WebMD, 2005) and they have found that running regularly at a steady level can have improvements to your mental health. These improvements can be reducing stress, anxiety and depression, improve your sleep and overall boosts your mood.
After reaping the benefits of goal setting throughout training, the first coping strategy I applied during my tutorship was to set a goal to achieve running a distance of 10k by the end of my tutorship.
In training, I learnt about ‘SMART’ goals. SMART stands for specific, measurable, achievable, relevant, timescale. 
[image: ]

(Palliyaguruge, 2020)

Setting goals is a great way to achieve a desired outcome. Setting myself a SMART goal introduced an incredible amount of motivation and provides a great sense of accomplishment. I found that by setting myself these type of goals, I was able to locate my weaker areas and thus able to improve upon them in a more structured way. Setting goals can also aid you to focus better and give you a substantial feeling of self-success. On further research of goal setting, I have found that goals that are specific and challenging but not so overly challenging that they are unreachable, lead to higher performance, as explored by (EA Locke, 1968).
Still, my favourite coping mechanism and way to relax and de-stress from life’s worries, is spending time with friends and family and laughing whilst doing so. (Don Brown, 2011) highlights the benefits to laughing and taking yourself and situations less seriously. These benefits include mood and sleep improvements, relieves stress, reduces negative feelings and emotions and improves memory and alertness.

On reflection, I feel that throughout my tutorship period I have continued to adopt very useful and successful coping strategies. In theory, I will not change these strategies unless I particularly feel that they are no longer working for me. Settling into policing has been an incredibly positive time albeit a big change and very demanding. (VeryWellMind, 2021) shows that change, even when positive, can have a huge disruption in your life and therefore create stress and anxiety. It will take me some time to get used to this change I’m sure and so in preparation for the future I will continue my best efforts to cope with, overcome and maybe even enjoy the stress!

Total word count: 750 words
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be talking about a policing incident that I attended whereby I had to consider vulnerability and risk, my communication skills, decision making, discretion and public protection. 

I aim to critically reflect on the experience by using the Driscoll (1994) reflective model: What? So What? Now What? (The University of Edinburgh, 2020) explains that while the model is extremely simple, it can be limiting. So it is important to ask yourself questions under each stage of the model to help prompt a more in depth answer.
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(University of Edinburgh, 2020)

What? The incident that I attended was the subject, a suicidal, young female who was currently missing. The female had a history of poor mental health and self-harm.
(World Health Organization, 2018) Defines mental health as a state wellbeing, this includes our psychological and emotional wellbeing. It determines how we operate and if productively, cope with stress, think and make our own choices. It can affect anyone at any age and is important throughout each stage of life.
There were no cultural, language or ethnic issues so I approached this situation and the victim as I normally would.
On arrival at the address, I had discovered that the female had found her way home after being listed as a missing person. Upon talking to her family members it became apparent that this young person had several vulnerabilities. (Raphael et al, 2006) Explains that vulnerabilities, which can come in several different forms can impact mental health in many problematic ways which can have severe and long lasting effects, especially when it comes to children. Her vulnerabilities included the fact that she was 14 years old with low self-esteem and depression. She was transitioning from one gender to another and regularly suffered from suicidal thoughts. With this, came many risks; self-harm, suicide and a huge risk of child sexual exploitation (CSE). (NSPCC, 2020) goes into detail about what CSE is. It describes CSE as a form of child abuse. It can be online or in person and exploits a young person by providing them with gifts in exchange for something the abuser wants such as sexual activities. There was a risk of CSE because she had disclosed to me that she was in a relationship with an older man and that he had been taking advantage of her sexually. (NSPCC, 2020) goes on to illustrate that CSE has increased alarmingly in the last 5 years. 73,518 offences were recorded in the UK in 2019/20 against children. This is a 57% increase over the last 5 years.
So what? I went upstairs and knocked on her bedroom door to have a chat with her and see what had been going on. Upon entering her bedroom, I found her about to self-harm with a razor blade to her arm. I have immediately taken the blade off her and conducted a check of her arms to make sure she had no injuries. 
When considering what to do next, my two priorities were to ensure that the subject was safeguarded whilst considering her vulnerabilities and to manage these effectively whilst reducing the risk to the subject. To help me make my decisions, I used the National Decision Making Model (NDM). The NDM is a model that has six key elements and helps to assist police officers in making methodical decisions. At the centre of the model is the code of ethics which I adhered to throughout my decision making. The code of Ethics are minimum standards of behaviour set by South Wales Police that are expected to be followed at all times, no matter what. Police decisions must be consistent with these core ethics throughout. (College Of Policing, 2013) illustrates the national decision making model and the code of Ethics and what to follow.
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(College of Policing, 2020)
The first stage of the NDM is to gather information and intelligence, I did this by asking her some questions regarding why she was feeling the way she was and around her mental health and if she had any support surrounding it and if she wanted any further support.
The next stage of the NDM is to assess the threat and develop a working strategy. I did this by looking at what was in front of me which was immediate risk to the subject. I managed this by taking the blades away from her straight away. I then began to develop a working strategy by thinking of my next actions and how the subject would be safeguarded immediately that night.
I then considered my powers within this situation and so I made the decision to conduct a search of her bedroom. I did this to remove any further objects that she could harm herself with and I then locally disposed of all razor blades and sharpeners that I had confiscated.
The next stage is to identify my options and contingencies. Here is where I identified the available resources and support, the impact of any potential action on the subject, the immediacy of any threat and considering the future for the subject. I considered the powers that police have under the Mental Health Act 1983 and because we were at the subject’s home, I did not have the power to detain her under Section 136 of the Mental Health Act 1983. (legislation.gov.uk, 2017) explains that a person cannot be detained under this section if they are currently in a house, flat or room where they are currently residing. In line with this and Article 5 of the Human Rights Act 1998, which (legislation.gov.uk, 2020) helps explain that is a person’s right to liberty and security unless lawfully detained. Because detaining the subject would have been unlawful, I considered my discretion. (George L. Kelling, 1999) demonstrates that discretion within policing is using professional judgement and that it is not just about adopting random ideas and actions. Thus using my discretion, I asked the subject if she would come to the hospital under a voluntary basis for a mental health assessment. It is at this stage that I reminded myself of my understanding of the core principles of ethics, so while considering my options I made sure to continue to interlink these with my decisions.
The last stage of the NDM is to take action and review what happened. The action I took was to remove all risks from her bedroom to enable it a safer environment. I then discussed the circumstances with her parents and offered advice in order to make her wider environment (home) safer, such as removing access to sharp objects, liaising with her school and to start thinking about professional help such as a counsellor. I then conveyed the subject to the hospital for a voluntary mental health assessment which she was happy about as she genuinely wanted to adopt a healthier lifestyle.

On review of the incident, I ensured I used effective communication skills throughout. I also had to include negotiation skills here in order to stop the subject from self-harming. I did this by actively listening to the subject and her family and using open questions to find out as much information as I could. I was confident in the information I was relaying to her whilst being empathetic and developing rapport and trust. (Ian K. Pepper, 2020) demonstrates that effective communication is the foundation to successful response policing.

Total word count: 1228 words













Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In this essay I will be talking about a suspect interview that I completed which involved conducting investigations. I aim to talk about and reflect on my decision making, discretion and my communication skills and why they were important in resolving this incident. There were no cultural, language or ethnic issues so I approached this situation and the victim as I normally would.

Throughout this essay I will use the Driscoll (1994) reflective model: What? So What? Now What? (The University of Edinburgh, 2020) explains that this model should be used to ask yourself those three questions when reflecting on a situation.
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(University of Edinburgh, 2020)

What? The incident I attended was whereby a female had breached her protection from harassment order (PHO). This is an order put in place to help prevent someone harassing somebody else. It had been put into place for this female in order to stop her from harassing her downstairs neighbour. The conditions of the protection from harassment order were not to contact her neighbour directly or indirectly via herself or any third party. The subject had breached this order by banging on her neighbours door, swearing at her and threatening her. As explained by (legislation.gov, 2011) a court may decide to serve a person with one of these orders to protect an individual from being harassed. This order can include a list of orders prohibiting the perpetrator from carrying them out.
I arrested the suspect for breaching her protection from harassment order as she failed to comply with the conditions imposed in it. Upon further conversations with the suspect once in custody, I discovered that she suffered substantially with her mental health, including schizophrenia, which made her vulnerable.

So What? Because of her arrest, the female then had to be interviewed in relation to the offence.
I illustrated my engagement with policing values by following the PEACE model and by adhering to the Code of Ethics throughout the process. The PEACE model is a five stage model that assists in conducting an interview with a suspect. 
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(College of Policing, 2011)

When planning the interview, there were many considerations I made. These considerations were:
1) My responsibilities as the interviewing officer
2) Gathering evidence
3) The suspects vulnerability
4) Relevant legislation
First to consider was my responsibilities as the interviewing officer. These were the welfare of the suspect, ensuring the security of the suspect and of myself and to make sure she knew her legal rights.
I had conducted my investigations suitably by gathering all necessary and available evidence that I had available to me. I did this firstly by conducting house to house calls, asking if any neighbours had seen or heard anything on the date and time of the offence. Those that did see or hear anything, I then took positive statements from them. A positive statement is one of which supports police action and whereby the witness is willing to attend court in relation to the matter. I then took a statement from the injured party, which is the person who the offence was committed against. Finally, I requested a copy of CCTV that a neighbour had recorded on their CCTV system. (GOV.UK, 2020) illustrates the type of evidence that can be gathered as police officers. In this instance, I was looking for direct evidence.
Then, following step one of the PEACE model, I introduced myself properly to the suspect and attempted to build rapport. I built rapport by considering her mental health and vulnerabilities and I asked her a few of questions to see if there was anything specific I could put in place during the interview that would assist her with this. Building rapport can help build relationships and trust with the police and interviewee, explains (Vallano et al, 2015).
The female did not want anything put in place, including a solicitor. However, because of her mental health and vulnerability, I arranged for an appropriate adult (an AA) to sit in on the interview. (Rethink Mental Illness, 2020) helps develop an understanding of what an AA is. An appropriate adult’s role is to assist the interviewee with any help or clarification that they might need throughout the interview process, their job is not to act as a solicitor or provide any legal advice but to be a guide.
I then began step two of the PEACE model which was to engage with the suspect and explain the interview process. (legislation.gov.uk, 2018) illustrates that in Article 6 of the Human Rights Act 1998 it says anyone charged with a criminal offence has the minimum right to be informed promptly, in a language which he understands and in detail, of the nature and cause of the accusation against him. Therefore, my responsibilities here was to ensure that I provided clear and concise information that was understood by the suspect and to clarify anything that wasn’t understood. I did this by thoroughly explaining the interview process, the legislation, her rights and what would happen throughout. I started by introducing the appropriate adult to the suspect and highlighting the main purpose of an appropriate adult. One thing the suspect did not understand was the reading of the caution. Following on from Article 6 of the Human Rights Act 1968, I therefore made every effort to break the caution down as much as I possibly could, to read it as many times and as slow as she needed so that it was in detail and through words in which she would understand better. Once I had done this, she thanked me for doing so and advised that it had really helped her to better understand what was being said to her.
Next is step three of the PEACE model and this is the stage where the suspect is given to opportunity to give their account on what has happened. I explained this to the suspect and she said “no comment”. I then began to ask my questions that I had in relation to the offence. The suspect answered “no comment” to each question. I advised the suspect that while I appreciated her decision to exercise her right to no comment, it was her opportunity to tell her side of the story and that I would continue to ask the remaining questions that I had. The suspect continued with “no comment” and I then moved to stage four of the PEACE model and closed the interview process.
I then moved to the last stage of the PEACE model which is the evaluation. I evaluated my performance throughout the interview and found that throughout the interview I adhered to the code of Ethics and policing principles. My communication skills throughout were paramount and these were clear and concise. I followed all relevant legislation and ensured that the suspect’s welfare was a priority during the entire process. My tutor highly commended me on my interviewing and people skills, especially as this was my first independent interview. (G2A, 2019) looks into the benefits of self-evaluation. It states that self-evaluation is important for critically assessing how you have performed and using the results as motivation to help develop yourself for the future. It helps sets goals and objectives for the future. It is also a great way to look at the things you have achieved and accomplished so that you can continue to build on these and make them stronger.

Total word count: 1230 words













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I will be talking about an anti-social behaviour policing incident that I was involved in. I aim to talk about my problem solving, evidence-based policing, policing the communities, my decision making and discretion.

Throughout my essay I will use the Driscoll (1994) reflective model: What? So What? Now What? (The University of Edinburgh, 2020) explains that this straight forward model should be used to ask yourself those three questions when reflecting on an incident, good or bad, you wish to learn from.
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(University of Edinburgh, 2020)

What? I was working on a shift in the city centre, which is not usually the patch I work on, on a Friday night. A Friday night in the city centre is one of the busiest nights to work. The city centre on a Friday and Saturday night particularly, is full of street drinkers, drug users and begging to name a few. All of these types of behaviour amount to anti-social behaviour. 
On this occasion, there had been a report of a group of young males, who looked roughly 16 years of age and seemed intoxicated to witnesses, who were urinating in the street, shouting and swearing, and were picking up heavy objects such as bottles and rocks and throwing them at bus stops and at commercial windows leaving them broken. They were loud and aggressive to members of the public who approached them.
Upon approaching the males, I discovered that there were no cultural or ethnic issues however there was a slight language barrier due to the level of intoxication of these young males.

So What? Firstly I considered the behaviour of the males and what type of legislation/offences I was looking at. After speaking with the males and witnesses it became apparent that they were heavily intoxicated and that their actions were anti-social behaviour. As defined by the Anti-social Behaviour, Crime and Policing Act 2014, anti-social behaviour is defined as “conduct that has caused, or is likely to cause, harassment, alarm or distress to any person” (legislation.gov.uk, 2014).
Upon conducting checks on these young individuals, I had found that they ranged between the ages of 14 – 17 and that they each had a history of persistent anti-social behaviour throughout the city centre over the last year.
In order to help me make my decisions during the incident, I applied the OSARA problem-solving model. OSARA stands for Objective, Scanning, Analysis, Response and Assessment.
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(Surrey Police, 2020)

Starting with the objective, the objective was to resolve the anti-social behaviour incident and to meet the public’s expectations.
Next is the scanning stage which is where I identified any problems. I identified problems by considering the impact that this anti-social behaviour could and was having on the local community and what actions I could take that would be appropriate and effective. Considering the impact factors on the community, there are many repercussions of these young males behaviour on wider society. These are including causing alarm and distress which can often lead to more serious crimes such as harassment, criminal damage and intimidating the local public. This can then have a wider and longer lasting effect on communities such as fear within those local areas of worsening crime, psychological trauma and a sense of powerlessness to stopping the problem. The more consistent and reoccurring the anti-social behaviour is, the less faith and trust the public then have in the police to tackle and overcome the issue. (Victim Support, 2020) dives further into the impacts of anti-social behaviour such as lack of sleep and wanting to move home.
Moving onto the analysis stage, whereby I attempted to look at the situation in full and find solutions. As this was a case of serious and significant anti-social behaviour, I considered here, what constitutes effective and appropriate police action when it comes to dealing with this sort of crime. Effective and appropriate police action needs to be consistent, trustworthy and positive. I ensured that I provided the public with as much help and information I could and provided clear and concise options to enforce and impose for the future.
There are many responsibilities that I had in this incident as a police officer when it came to dealing with anti-social behaviour. This includes reasonable enforcement to tackle the immediate issue but it also includes prevention activity to help reduce further anti-social behaviour in the future.
Next, I moved to the response stage of the OSARA model, this is the stage you develop and implement solutions. In this incident, I took positive action by considering and or implementing the following options in order to tackle the immediate anti-social issue that I was facing whilst policing the city centre. I did this by requesting to action a dispersal power through my inspector. A dispersal power falls under Section 35 of the Anti-social behaviour, crime and policing Act 2014. (legislation.gov.uk, 2014) Explains that a police officer of at least the rank of inspector may authorise the use of a section 35 to order a person(s) to leave an area for up to 48 hours and also gives a police officer the power to confiscate any item related to that anti-social behaviour. This was authorised and put into place. I then have considered a few other prevention powers that police have such as issuing a criminal behaviour order which is used to deal with persistent offenders and is issued by the criminal courts for any criminal offence, breaching a criminal behaviour order is an offence. I also considered a public spaces protection order which protects public spaces, such as the city centre, from persistent anti-social individuals or groups. It is issued by the council or local authority however police have the power to enforce and again it is a criminal offence to breach one of these. 
In addition to this, as I knew who the offenders were, I considered the involvement of partnership agencies. Therefore I submitted a form that goes to third parties such as social services, housing associations, anti-social behaviour charities that can reach out to the offenders and try to help them stop offending as they are under the age of eighteen, giving them extra support in anything that they might need.
Now what? On reflecting over this past experience, there was a great deal of discretion available to me. (George L. Kelling, 1999) develops an idea of what discretion is. It is used widely within policing and is a case of using professional judgement and that it is not just about adopting random ideas and actions. I was aware that sometimes discretion can been seen as bias which I analysed carefully when making my decisions. Bias as explored by (PsychologyToday), is “A bias is a tendency, inclination, or prejudice toward or against something or someone “. I did this by ensuring that I remained impartial to the situation, albeit feeling frustrated for the local public who had been affected.
There are always bigger things that have an impact on the decisions you make when dealing with a particular crime. In the UK, anti-social behaviour contributes to 25.9% of all crime committed, explains (Plumplot, 2021) and so because of the frequency of the anti-social behaviour happening, the local communities and police relations can become a little bit tense.
Police have huge decisions to make that the public may not always understand, agree with or see the immediate benefits straight away from and so they become frustrated and this can lead to the public having a lot less faith or trust within the police service. Using this anti-social behaviour incident as an example, the wider impact it can have on a local community is massive. Long lasting impact factors on communities can involve:
· Fear of a repeat attack, especially if vulnerable
· Risk of ill-health due to the stress
· Psychological trauma
· Sense of powerlessness
· Self-exclusion
Policing these anti-social behaviour incidents has certainly influenced how I view the wider community and their opinions and because of these factors, there is a huge importance of addressing the needs of victims and witnesses of anti-social behaviour. If this is not addressed, then this can cause a rift between the public and the police and lead to poor public perception. Showing the public that we are listening and doing what we can to reduce the anti-social behaviour crime so that they have faith and confidence in police is paramount and can keep good relations between us and the public. I as a police officer want to ensure that the public continue to report crime and not just think that the police won’t do anything about it. Keeping good relations will also increase the potential of these victims and witnesses providing police with information and intelligence that can lead to crime solving.

Lastly, moving to the assessment stage of the OSARA model where I assessed my actions from the incident and determining what did and didn’t work. In the above incident, for example, I chose to issue a section 35 dispersal power to the youths that were creating anti-social behaviour. In the first instance, the public did not recognise this as positive action as it only lasts for 48 hours and they became increasingly frustrated with the action police chose to take. After my experience of policing the city centre I am a lot more appreciative of why the public are not understanding and can become frustrated with police and their decisions quickly; the night time economy in the city centre is fast paced and policing can become very impersonal to those reporting crime. However upon explaining my actions to the public and the reasoning behind them, they became much more understanding of the options available to us and why we choose to take particular routes.
When deciding how best to deal with the problem in front of me, and to ensure I adhered to the policing principles throughout. I adhered to the policing principles throughout by taking leadership of the incident and being honest and selfless to the public for the duration and beyond. I was open with my decisions and took accountability for my actions. I took positive action by dealing with the youths appropriately and by providing the public with as much accurate information as I could. I equally tried to educate the youths and provide them with as much help and support to aid prevention. The feedback from the public was that they were happy with the way I dealt with and resolved the anti-social behaviour at the time, but that perhaps a more long lasting approach was necessary, which I will aim to improve on.
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