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[bookmark: _Toc99063221]Abstract
A company's ability to function effectively and efficiently is critical. The digital revolution has previously affected and now plays a critical role in measuring productivity and quality of work due to globalisation, corporate development, and a variety of internal and external factors. Automatization and its processes in the organisation, for example, can only be understood and measured with the help of well-trained staff. In order to get the most precise results and hypotheses, both primary and secondary statistics will be employed for digitization in the industry. Workers' digital abilities in the workplace may be evaluated and measured using a variety of elements including the internet, online storage platforms, social networks, e-mail, and other web-based technologies (Stoilova, et el., 2021). The results and study methods will also take into account various external environmental aspects in order to get the most accurate response on digitalization and its significance of it. We'll conduct a short study utilising a data analysis approach and administer a questionnaire to gather information on employees' digital abilities and the value of such talents in the workplace. Using Microsoft Excel, we'll examine the information we've gathered thus far. Overall, the study will reveal how digital abilities may be measured and understood in terms of their efficiency and usefulness in the workplace (Pavez, et el., 2022).
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This report's major goal is to study and assess employees' digital abilities in the workplace. Organizations are employing numerous technology methods and techniques to improve their performance and results due to globalisation and intense competition. In the workplace, workers are exposed to digital tools such as internet mail, broadband, and cloud memory devices for improved customer interactions. Because communication is vital nowadays, digitization affects many businesses (Haan, et el, 2020). Employees require digital abilities like connectivity, online communication, teleconferencing, etc. to finish tasks quickly and accomplish corporate goals. A brief study will assist acquire the genuine facts regarding modernization and staff abilities with their happiness and how certain compound with organisational behaviour and productivity. The major issue is digitalization's efficacy and effectiveness for businesses and people. Assessing Quality and Productivity of Digital Abilities and knowledge This study's major goal is to assess leadership and worker digital capabilities and modernization in the workplace. The responders will be given a simple inquiry for the research (Dommett, et el., 2022). Using standardised questionnaires, participants will be requested about digitization in the industry and how it affects employee happiness, productivity, and efficiency. Later, results will be examined and recommendations made to improve organisational performance using digitalization for the short- and long - term. This study will be focusing on tiny sample size. So, more study is needed to quantify digitalization's impact on firms and workers (Waycott, et el., 2020).


[bookmark: _Toc99063223]Research Design
Measurement of modernization and digital literacy' efficacy and productivity will be examined in this study. Our survey will be delivered to a limited sample of five people in the study, who will be asked about their productivity, usefulness, and digital abilities. Here, we will conduct a quantitative research approach and rely on a survey to get data.
Structure of Data:
We'll utilise both primary and secondary sources of information to get our hands on the information we need for this project. We shall conduct a quantitative data evaluation to determine the assumptions and results of this study (Dannels, S.A., 2018).
Size of the sample:
The number of people that participated in the survey is referred to as the sample size. The standard business expert suggests that the sample size is several items that indicate the value and conclusions of the study.  Our sample size is 5, and we utilised 5 people in our study. For the limitations of time, we've limited our survey to five workers from various firms who were asked to share their thoughts on workplace performance and productivity.
Our study is conducted using a five-Likert scale. Listed below is a corresponding Likert scale.
	1
	2
	3
	4
	5

	Strongly Disagree
	Disagree
	Neutral
	Agree
	Strongly Agree



Research Questionnaire:
Our survey is broken into two sections. The first is demographic, whereas the second focuses on the heart of the matter. This section includes information on the people who took part in the study.
Question Part:
1. In the workplace, quality and productivity are critical.
2. Digitalization and technology adoption provide an efficient workplace with worker involvement and motivation.
3. The importance of digital ability training for workers and their professional growth cannot be overstated.
4. To be productive and efficient, new hires should get digital training as part of their orientation to the company.
Data Collection:
A study's data collecting is critical. Primary and secondary data will be used in our investigation.
Primary Data:
First-hand information is referred to be primary data since it is fresh and unheard-of. Online, social media or any other organisation are the only places where you may get primary information (Yuan, et el., 2020). Chen claims that primary data is the most often used method for evaluating research projects. The size of the sample and the layout of the survey are the two most important factors affecting the quality of the primary data. For our statistical study, we'll conduct an informal investigation, with the majority of the data coming from primary sources.
Secondary Data:
Secondary data are similar to data that may be found on the web, in magazines, or on other sites. Secondary data is utilised in a variety of educational and commercial endeavours for both primary and secondary research and documentation. Our total sample and survey will be drawn from secondary data sources in this study. We'll be using secondary data for our data gathering since it's affordable (Trinh, Q.D., 2018).
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This information comes from both primary and secondary sources. There were 5 participants from different business sectors that completed the questionnaire. The questionnaire was presented to employees, and they were urged to provide the best responses they could. Because the goal of our study is to determine the relative value of technological abilities in the profession, we've gathered data from a wide range of businesses and organisations. To discover the quantitative information, I used MS Excel to import the data I had collected from the survey forms.
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Demographic Part:
Our survey was applied to five people, and the results are in. Our data shows that 60 per cent of the participants were male and 40 per cent were female in this particular location.
Interpretation of Q1:

We had four queries based on the information provided in the survey. The first issue concerned the significance of workplace efficacy and efficiency. According to 60% of the participants, web-based email, cloud storage systems, and other digital technologies have already improved their working experience and given them more freedom in their schedules. Over 1,000 companies in the United Kingdom have implemented green strategies that do not force staff to use paper for communication, hence reducing deforestation. Workers are more productive and efficient because they have more freedom at work and less stress. As a result, the majority of those polled agreed with the assertion.


Interpretation of Q2:

Digitalization and technology adoption promote a successful workplace with engaged and motivated employees. Eighty per cent of those polled agreed with the remark, with a further 20 per cent strongly agreeing, according to our results. According to the survey results, today's workers have a wide range of technical abilities and knowledge due to the widespread usage of mobile phones, laptops, and tablets. As a result, they want their workplaces to be more technologically advanced. While the specifics of digital skills might vary widely depending on the situation, most businesses nowadays need both technology and a well-trained workforce in order to succeed. With the rise of digital skills and digitalization, employees are now able to produce more with less effort, which encourages them to work harder and develop a mutually beneficial connection with their coworkers. The majority of those who took the survey agreed with the assertion.


Interpretation of Q3:

Because of the relevance and need for online skills in the profession, individuals need to enhance their digital abilities in order to advance professionally. About 60% of those who took part in the poll agreed with the assessment. The most difficult element of the statement is that no one disagrees with it. There is no doubt that today's workers need to have digital skills in order to compete and succeed in the workplace.


Interpretation of 04:

Of the people who took part in our study, 60 per cent of them felt that staff should be given enough training in digital skills and diverse technical know-how in order to keep up with management and organisational duties. Employee effectiveness and efficiency may be enhanced by providing proper training from the outset, according to the survey's participants. As a result, the claim is accurate, and the majority of those who took the survey agreed.


Recommendations:
The results of the questionnaire and the responses show that 60% of individuals agree with the statement and feel that firms would be more successful and efficient if management has talented employees who are proficient in digital technologies. Respondents also recommended that firms implement different training and skill development programmes for their personnel.
Along with hard talents, employees need a variety of soft skills, including networking, email processing, data analysis using a variety of technologies, and a variety of other things. Also agreed upon by respondents is the fact that deploying digital technology would lower the job stress and pressure experienced by workers. Some recommendations are provided below based on the results and data interpretation, and are based on the responses-
1. Organizations should establish a data management centre and educate all staff on the fundamentals of networking and information technology.
2. Employees should learn certain hard skills such as web-based email computing, cloud storage handling, and data processing so that they may become more integrated with the various units and activities of the business. The efficacy and productivity of the organisation will improve as a result of this.
3. Productivity and reliability should be practised at every level of management for the company to be digitalized and accomplish its objectives.
As a result of the study findings and analyses provided by respondents, the following suggestions have been made.
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In conclusion, the findings of the study demonstrate the efficacy and productivity of technological abilities in the context of enterprises. Workers and administration should put digital approaches into practice and adopt organisational digitalization for the good of the organisation to accomplish goals and objectives more effectively. This study represents some domestic and foreign analyses of digitalization, digital skills for people in the workplace, and the efficacy and productivity of internet technology in a broad sense. It also includes some recommendations.
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