Natasha Jackson
An investigation of mistrust in the police in the UK and how this has developed over the last 20 years.

Background and Rationale
Over the years the topic of the public’s trust and confidence in the police has been widely debated, and policing on a whole has experienced both highs and lows. More recently, the public’s trust in the police has become a hot topic, globally, following a number of high-profile cases and scandals. Modern policing has been around for over two centuries (1829) starting with the Metropolitan Police (National Trust, 2022). Originally the police were viewed as a rock-solid institution which brought stability, order, and a shared sense of right and wrong; so, trust was bestowed on the police without a second thought (Schapp, 2019). This would be recognised as policing’s ‘high’ point but, this ‘high’ did not last; in more recent years this is no longer the case. Policing has faced numerous challenges and critics, and it has been argued that now in many countries it is in turmoil (Schapp, 2019). A major factor contributing to this is the growing mistrust in the police, and much is known about this (Sindall et al, 2016). This trust and confidence are crucial and of utmost importance, as it takes part in determining the effectiveness of the police’s work (Schapp, 2019). Therefore, for the police to do their job to the best of their ability they need the trust of the public.
The crime survey for England and Wales has found that the public’s confidence in the police has decreased over the last two years from ‘62% in 2017/18 to 55% in 2019/20’ (House of Commons, 2021, p.24). This statistic is worrying as not only has it fallen, but also it reflects that only just over half the population trust/ have confidence in the police. In comparison, the US’s confidence in the police was recorded by Gallup and the statistics also reflect a decrease in confidence; from 57% in 2017 to 53% in 2019 (Congressional Research Service, 2020). Thus, showing that the growth of police mistrust is not just a local issue.
I am hoping for a future career within the police, and it upsets me that police officers are categorised and labelled as being ‘bad’ or ‘corrupt’ and are mistrusted when not all the police are like this. For this reason, I feel it is important to further investigate this issue so that a better understanding can be gained and so this labelling does not carry on and can be resolved.
Aims and Objectives 
The overall aim of this research is to analyse the reasons behind why mistrust in the police in the UK has developed over the last 20 years, and what impacts it has on crime and society.
To be able to achieve this some objectives will need to be met, for this project they are:
1) Explore if mistrust has increased over the last 20 years, specifically in the UK.
2) Establish the causes of the public’s mistrust in the police in the UK.
3) Discuss whether there is any link between these people who do not trust the police? i.e., specific gender, class, race, religion, and experiences.
4) Examine whether there is a correlation between increasing police mistrust and crime.
5) Explore what needs to change to tackle this issue i.e., responses/changes already in place and their effectiveness, new recommendations, and public responses/suggestions.

Literature Review 
‘Trust’ is a complex concept and term; however, most will agree that it is deeply embedded in social relationships and how when we trust a person/institution we make a set of assumptions about the way they will act/behave in the future (Bradford and Jackson, 2010). Trust and confidence in the police are very important as they can “encourage active citizen participation in priority setting and the running of local services, make public bodies more locally accountable and responsive, and secure public cooperation with the police and compliance with the law” (Jackson and Bradford, 2010, p.1). By being perceived as trustworthy by the public, the police can strengthen their social connection with citizens and encourage more active civic engagement in domains of security and policing (Jackson and Bradford, 2010). If the police do not have the trust of the public, it can have damaging consequences as it undermines their legitimacy and without legitimacy, the police lose their ability and authority to function effectively (NIJ, 2013).
The relationship between the police and the public has been extensively studied over the years (Andreescu and Keeling, 2012). More specifically, much attention has been paid to the factors that have influenced police mistrust, with it being discussed in numerous studies/research. Machura et al (2017) identified the media such as news reports and police tv series as explanations for police mistrust, along with the effectiveness of the police. However, Andreescu and Keeling (2012) have argued that it is the experiences people have had with the police that influence their trust or mistrust in them; their research concluded that ‘most positive attitudes towards the police were expressed by people who had no recent experiences with them’. Therefore, bad experiences with the police are argued to encourage mistrust in the police.
There has also been some research into the types of people that do not trust the police; Merry et al (2012) state how public confidence in the police has seemed to appear to increase with age as younger individuals have been found to be more hostile towards the police. This idea has been supported by other researchers, such as Sindall et al (2016) state that it is widely recognised that public trust/confidence in the police is more fragile among the youth.
There is extensive research and studies that explore this issue; for example, Machura et al (2019) looked specifically at North Wales, Andreescu and Keeling (2012) focused on newer EU countries, Sharp and Johnson (2009) and Pryce and Chenane (2021) focused on different states in the US. These are only a few of the studies conducted on police mistrust, but evidentially none focus specifically on UK police and their public’s trust. For this reason, this research project is worth doing as although there are past and up-to-date statistics on police mistrust in England and Wales, there is not enough research on the UK as a whole and on other elements such as if it impacts crime rates- if crime increases as mistrust does. Also, there are differing views within the existing research on what the causes of police mistrust are/ the factors that influence it, so this research project can help determine which ones are accurate/apply to the UK public.

Methodology and Ethics 
To tackle the research problem adopting an effective and appropriate methodology is key. Methodology is referred to as the ‘philosophy and framework that are fundamentally related to entire process of the research’ (Ahmed, 2016, p.33). There are three different types of methodology; quantitative methods, qualitative methods, and mixed methods (Ahmed, 2016). The methodology adopted for this research project will be a mixed-methods approach; qualitative data is needed because the topic is quite emotive with people’s thoughts and feelings being analysed and their interactions/experiences with the police. Then, quantitative data is required so that statistics can be given and explored. Both primary and secondary research will be carried out.
The primary research method that will be employed is an online questionnaire on the platform ‘SurveyMonkey’. Questionnaires are the most prominent method implemented by researchers for answering their research questions (Ahmed, 2016). Thus, this prominence reflects that it is an effective method. An online questionnaire is beneficial as it means individuals from all different locations can be reached easily and at any time (Wright, 2005). This is important for this research topic as it focuses on the UK public/police, so it will mean a good sample of participants from across the UK can be acquired. Also, a sample of at least 100 participants is needed for this study, thus, this method is ideal as it will allow quicker access to a larger number of individuals (Wright, 2005). 
The questionnaire will consist of both open and closed questions, so both qualitative data and quantitative data can be gathered. Open-ended questions will allow participants to input their own thoughts and feelings, and an example question of this would be ‘What is your perception of the police?’. These types of questions are beneficial as they are argued to allow a greater level of discovery (Gillham, 2000). More specifically they are useful for this research topic as it is emotive, thus, it allows participants to express their views in their own words, which means a wide range of answers are collected, and without the influence of suggested responses (Reja et al, 2003). The closed questions will include multiple-choice questions; an example question being 'Please tick the box for which gender you are: Male, Female’. These closed questions are beneficial as the ‘data can be quickly coded, entered, and analysed’ (Hyman, 2016, p.2). This allows quantitative data to be given such as statistics, and conclusions can be drawn i.e. if certain types of individuals are more likely to not trust the police. Overall, it will be favourable to include both closed-ended and open-ended questions as they will compliment each other and avoid any bias (Zohrabi, 2013). Interviews would also work for this research project as it is a mixed-methods design in which again open and closed-ended questions could be applied, however, this would be more time-consuming for both participants and the researcher which may impact the ability to acquire a large sample size (Zohrabi, 2013). Also, participants may not give honest answers due to a perceived lack of anonymity (Zohrabi, 2013). Therefore, this solidifies the choice of an online questionnaire. 
The secondary research that will be used in this dissertation will be from a range of literature; case studies that have impacted/influenced the mistrust of police will be discussed such as the case of Sarah Everard, and both past and present crime statistics will be analysed, and previous recommendations to solve this issue will also be explored. This research will then help to meet the objectives that have been set.
Adhering to ethical principles is very important in research as they will protect the dignity, rights, and welfare of research participants (WHO, 2022). For this research project, appropriate ethical standards will need to be met such as acquiring informed consent to use the data that has been gathered. At the start of the questionnaire, the information that is necessary for participants to make their decision on whether to participate will be given. This information will include the purpose of the study, who is conducting it, what will be done with their data during the study and after the study (discarded appropriately), how their data will only be used for its purpose, their answers will remain anonymous, whom to contact if they have any queries, that they are taking part voluntarily and have the right to withdraw at any time (NIH, 2016). This ensures that the participants have sufficient information before making an informed decision. Also, this research project and its methods will be approved by the University beforehand to ensure that the ethical principles are upheld.

Time Management
Managing my time effectively for this research project is critical as to finish it to the best of my ability and a high standard, it cannot be rushed. I currently have a part-time job and I work just over 20 hours a week so having a schedule and specific deadlines set for each part is important and will be very helpful; I have created a table to follow/ to act as a rota (see below). This will keep me organised and make sure that I do not leave things to the last minute.
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	Chapter: Literature Review
	
	
	
	
	
	

	Create and Launch Questionnaire on Survey Monkey
	
	
	
	
	
	

	Chapter 3: Methodology
	
	
	
	
	
	

	Chapter 4: Data Analysis
	
	
	
	
	
	

	Chapter 5: Conclusion
	
	
	
	
	
	

	Submit Draft 
	
	
	
	
	
	

	Submit Final
	
	
	
	
	
	




As you can see, I have tried to spread it out so I am focusing on a chapter/ having a deadline every month to space out the workload. There is an overlap between the creation/launch of the questionnaire with the methodology and data analysis. This is because the questionnaire needs to be sent out as soon as possible so it gives enough time to collect a good amount of data from participants. It then overlaps with the other two sections/tasks as I will still be collecting data up until I start analysing it.
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