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[bookmark: _Toc7104064]Introduction 
Digital skills encompass the ability to utilize modern tools and research systems whereby which deeper knowledge about care users can be attained so that better treatment can be provided. It is important for healthcare enterprises and professionals to utilize digital skills so that they can understand why a care users’ condition might be the way it is through background analysis. This study will be created with the knowledge that has been assimilated during the experiences that have been collected while working in Lakeside Helthcare. Lakeside Helthcare is a general practice, where various care users are provided treatment (Lakesidehealthcaregroup.co.uk, 2019). In the following report, various aspects of the healthcare industry will be explored where aspects such as email, social networking, applications that help professionals in such a business and others will be elaborated. Following which several legal acts and Prof Russell Ackoff’s knowledge management and various aspects of numeracy will be discussed.
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Digital skills and research methods are important in all organisations 
Effectiveness of the use of modern technologies 
In the Lakeside Healthcare, it is significant for employees to have digital skills and good research methods in the current times in order to compete with other organisations. In the modern context, the need for integrating technological devices and equipment has increased in order to better communicate and increase the level of efficiency in the workplace. Within the health and social care industry, this is especially important as it helps doctors, nurses and other key personnel to communicate crucial information in the betterment of the care users. These personnel play an important role in functioning as the intermediary through which vital information is shared to the guardians of the care users. Technology assists in making quick payment for medical treatment so that faster healing can be performed. It also helps in initiating performing diagnosis and effective treatment through better medical tools through which the core issues of the care users can be understood (Lee et al., 2015). All of these reduce the wastage of time and eliminating any redundant procedure that was a hurdle in earlier times. Within the healthcare context of United Kingdom, the most technologically advance include companies such as Skin Analytics, Babylon Health, Cambridge Cognition, DeepMind Technologies, and others. These companies have integrated Artificial Intelligence technology thorough, which they are able to digitally talk, with various care users, and even diagnose chronic diseases (Edwards, 2018). 
Explore social media as a tool for marketing, information gathering
In the current situation, social media has risen in marketing as the number one key tool through which real life information about care users can be attained. The platform also functions as the way through which healthcare companies can directly market and push their services and treatments to care users. The social media giants that have risen to facilitate this function are companies such as Facebook, Twitter, Instragram and others (Perrin, 2015). All of these forms help the company to reach a wide scale audience in the market through which their target can grow over time. These platforms operate as a free means through which they can advertise their services. 
The way in which information about care users can be gathered is through tracking their online activities and habits through which their daily routine such as sleep cycle, diet and other aspects can be understood. This analysis can be done through observation of the care users’ posts, activity timings, and other aspects. 
Creating their own professional online presence 
In order for healthcare companies to create an online presence in the United Kingdom market, the following aspects can be performed: 
· Create a company page on various platforms such as Facebook, Twitter and others.
· Elaborate the services and prices at which the treatments of the healthcare business can be availed.
· Taking the help of health and fitness content creators form the sphere of YouTube, blogs and others on which healthcare companies can request sponsorship.
· The company can perform affiliate marketing and sell medicines, equipments, and other tools on platforms such as Amazon, Target and others.
Modern workplace communications systems, including email and social networking 
Communication is the way through which information are communicated between the healthcare enterprises and care users. Several types of communication systems are present for healthcare enterprises through which they can transfer information in more effective manner. Two of the most common forms of modern communication systems include single carrier systems and other is orthogonal frequency division multiplexing (Mehrabian, 2017). 
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Figure 1: communication systems
(Source: Vixra.org, 2019)
Communication systems and services improved a lot in the past few decades. There has been a rise in several services such as email, social networking, video mail, visual phone, web conferences, and others.
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Figure 2: Technological Advancement
(Source: Vixra.org, 2019)
In the case of healthcare enterprises, email communication is the most effective form of communication through which companies transfer crucial documents such as X rays, MRI reports and others. Through these reports, companies and care users are able to maintain a digital report of the medication treatment that is being performed. Social networking functions as the means through which an informal connection can be created whereby which a friendly relationship will be established. Through it, the longevity of the business and consumer relationship can be increased.   
Web-based and mobile applications within the workplace
Few of the best healthcare applications and features that organisations can use to increase their effectiveness have been illustrated here down below:
· HelpAround– Helps doctors to track the glucose and sugar levels of diabetes care users (Adibi, 2015).
· PEPID– This app allows doctors and nurses to help care users through virtual communication
· Talkspace– It helps doctors to communicate with care users that have mental issues and assist them in getting through issues such as anxiety, depression, and others (Hollis et al., 2015).
· Fitocracy– This application helps care professionals to attain information from clients who are health conscious and tries to optimize their diet and fitness goals.
Awareness of legal, ethical and security issues 
· Equality Act 2010 – This law dictates that health care professionals must treat their care users in a fair and non-partial way through which each individual would get an equal change of treatment.
· Anti Discrimination Act 1974 – With the help of this regulation addresses the issues of racial discrimination and prevents it from hampering the workplace.
· Data Protection Act 1998 – This law helps in preserving the sensitive information of care users so that there is no misuse of their personal data (P, B, 2019).
The ethical implications of gathering data from social media platforms is that in several instances care users do not desire for their information to be used without their permission. Even though attaining this information might in improving the treatment of the care users. Individuals might feel a sense of shame and insecurity to share their personal information. In several instances, it is not possible of healthcare enterprises to access every patient that is admitted into the business. This is because of security locks that are present in the profiles of many care users that do not allow external parties to access their information. In order to advert to this, the healthcare businesses must clearly communicate their intentions so that there is better data circulation (Vincent and Amalberti, 2016). 
Prof Russell Ackoff’s definitions of data, information, knowledge, understanding, and wisdom 
· Data - It is a raw collection of information that only that has no meaning in and by itself. It might be useable or might not be useful to a user.
· Information – The data, which has been collected, is given meaning here and  the ways through which meaning can be derived from the collected data is evaluated in this stage (Systems-thinking.org, 2019).
· Knowledge – Knowledge is the means through which information is memorized and patterns to understand the data is attained
· Understanding – This is a process probabilistic and interpolative process whereby which syntheses of information are performed and through this process, analysis is performed and from memorization, learning is attained
· Wisdom – At this stage, moral and ethical values are created whereby which better conduct amongst others is improved. Through this, the behaviour of an individual is altered so that there is better value, which is being provided.
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Figure 3 - Prof Russell Ackoff’s Knowledge Management
(Source: Systems-thinking.org, 2019)
In the healthcare business, professionals must utilise all these stages so that they are able to learn and manage data in a much more effective manner. Through this process employees such as a doctor, nurse and others assimilate and instil data within themselves in a much effective manner.
Potential sources of information to solve workplace problems
Some of the potential sources of information in a workplace context are:
· Medical records- In the case of several care users that have medical history records that are present, which enables caregivers to better, solve medical issues that might rise in the workplace.
· Care user profile- Digitally care users have online profiles, where care professionals can access these platforms to understand the lifestyle of the care user better.
· Guardians- Most care users have people who look after them and understand their lifestyles. These people function as the portal through which their personal details can be accessed.
Ways in which numeracy, knowledge, and reasoning 
Within the healthcare context, it is important that a sufficient degree of knowledge be maintained over how to analyze numerical data. Through the utilization of numeracy, textual, tabular, and graphical information can be understood so that a higher grasp over of the medical history of the care user is attained. The better an employee can analyze data such as pie charts, bar charts and others their knowledge and reasoning base would be in much stronger position (Waterboards.ca.gov, 2019). It is through abilities through such as this that an employee’s career portfolio increases and it becomes more desirable in the healthcare market.
Basic knowledge of statistics can also elevate how a healthcare professional interprets organisational statistical information. At the information such as this can inform employers about which employees are performing better (Mardia, 2014). Through this better task allocation, and work management can be attained whereby which an employee’s efficiency improves.
Efficient organisation and management of files and folders 
In a healthcare enterprise, it is important that a care professional keep a track of the number of care users that increase within a healthcare enterprise because of online and social media marketing. When a higher number care users that come within a healthcare enterprise then the revenue of the company increases because of the higher degree of service that is being provided in the market. In such a case, the employees must keep a numerical track of the profits that a company is making. Through this method, the financial files of the healthcare enterprise are better managed and statements such as the profit and loss, balance sheet and others arranged in folders for future usage (Nobes, 2014).



[bookmark: _Toc7104066]Conclusion 
In the above-performed study, the healthcare sphere, which is present within the United Kingdom market, has been analysed. The effectiveness of technology through methods such as quicker payment, better equipments, and others has been illustrated. Following which the way in through Facebook, Twitter can be used as the way means where information can be gathered and better marketing can be done is detailed here above. Methods of elevating online presence and applications whereby, which employees can grow and develop their treatment techniques have been detailed. 
After which Prof Russell Ackoff’s knowledge management has been detailed where steps such as data, information, knowledge, and wisdom has been detailed. Following which the places from medical professionals can attain information about those problems that rise in the healthcare workplace has been evaluated above. Finally, the importance of numeracy, knowledge, and reasoning through analysis of statistics has been included. Along with which the efficient way in which organisations can manage files and folders of financial information of company has been investigated. 
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